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Ada Recap

Ada is designed to streamline workflows and enhance customer interactions. It stands out for

its ability to automate and personalize user experiences while efficiently managing

information and inquiries.

This technology handles tasks through sophisticated automation, reducing manual workload

and increasing productivity. It's tailored to deliver personalized user interactions, significantly

improving customer satisfaction. With Ada's powerful capabilities, businesses can seamlessly

integrate AI‐driven solutions, enabling them to handle inquiries with precision and speed.

What are Ada's most valuable features?

• Automation: Streamlines processes and reduces repetitive tasks.

• Personalization: Customizes interactions for better user engagement.

• Integration: Easily connects with existing systems for seamless operations.

• Efficiency: Handles tasks swiftly, boosting productivity.

What benefits and ROI should users look for in reviews?

• Reduced Costs: Decreases expenses through automation.

• Improved Satisfaction: Enhances user experience and engagement.

• Scalability: Adapts to various business sizes and needs.

• Time‐Saving: Minimizes manual processing time, allowing focus on strategic tasks.

Ada fits well in industries such as customer service and healthcare where efficient user

interactions and swift problem resolution are crucial. It assists in scaling operations, enhancing

service quality and supporting the delivery of personalized solutions to clients or patients.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Overall, Ada delivers exactly where we need it: reliability, predictability,
and long-term maintainability, and in the right use case, it is exceptionally
dependable and pays off over time, making me absolutely willing to use it
again for the same class of system.”

Mihir Raval

Senior Software Developer at Plutomen Technology

“I want to mention that Ada reduced our response time by 40% and cut off
repetitive tickets by around 30%, which improved customer satisfaction as
we noticed.”

TusharGoel

Cloud engineer at To the new

“Ada has positively impacted my organization as I work on the provider
directory by re-routing based on patient symptoms to determine which
patient should go to which doctor.”

Brbhavsar Bhaskar

Data analyst at a healthcare company with 10,001+ employees
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“Ada offers agentic workflow as its best feature, providing the agent
capability to personalize customer support and making customer success
operations easier.”

Verified user

Sr. FinOps Engineer at a tech vendor with 51‐200 employees

What users had to say about valuable features:

“Ada offers agentic workflow as its best feature, providing the agent capability to
personalize customer support and making customer success operations easier. Ada
has positively impacted my organization by removing friction during the customer
support process and simplifying the process of answering technical questions..”

Read full reviewVerified user

Sr. FinOps Engineer at a tech vendor with 51‐200 employees

https://www.peerspot.com/product_reviews/ada-review-10139756-by-reviewer2783430?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-10139756-by-reviewer2783430?tid=pdf_prod_37191
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“The best features Ada offers in my experience include asking for the age, the
symptom, and the frequency of the symptoms. Ada gives a couple of options based
on priority, such as what could be the disease or condition, and it has a wide list
and better options, which is very helpful.

“Ada has positively impacted my organization as I work on the provider directory
by re-routing based on patient symptoms to determine which patient should go to
which doctor. Ada provides suggestions in the provider directory, and routed
appointments are directed to the right provider based on specialty and super
specialty..”

Read full reviewBrbhavsar Bhaskar

Data analyst at a healthcare company with 10,001+ employees

“Features such as easy bot training and seamless handoff to live agents stand out
to me. Instant response stands out the most because it drastically reduces
customer wait time. People get answers right away, which keeps satisfaction high.

“The analytics dashboard is really very helpful as it gives insights into what
customers ask most so we can keep improving. Ada reduced my organization's
workload positively and improved efficiency by reducing the agent workload and
speeding up customer solutions.

“I want to mention that Ada reduced our response time by 40% and cut off
repetitive tickets by around 30%, which improved customer satisfaction as we
noticed..”

Read full reviewTusharGoel

Cloud engineer at To the new

https://www.peerspot.com/product_reviews/ada-review-11184236-by-brbhavsar-bhaskar?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11184236-by-brbhavsar-bhaskar?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
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“The best features that Ada offers include chatbot automations, smart routing,
and the easy setup of FAQ responses. What stands out for me is its ability to handle
conversations automatically while still passing complex issues to humans when
needed without breaking the flow.

“Smart routing sends each question to the right place based on what the user is
asking. Simple issues remain with the bot, while complex ones reach the human
team, resulting in much faster replies and a reduction in wrong escalations.

“There was a clear improvement in how quickly customers got the answers they
needed, as they received instant responses instead of waiting for an agent. Many
simple questions no longer required human support, resulting in a significant
reduction in escalated tickets and a faster support flow overall.

“Ada has greatly improved response times because customers are getting answers
almost instantly, which also reduces the workload on support agents. Most
common questions are managed by the bot, allowing the team to focus on harder
issues..”

Read full reviewShadrach Godwish Chukwu

Virtual Assistant / Technical Support at a tech services company with 11‐50
employees

https://www.peerspot.com/product_reviews/ada-review-11647619-by-shadrach-godwish-chukwu?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11647619-by-shadrach-godwish-chukwu?tid=pdf_prod_37191
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“The best features Ada offers include strong typing, package-based modularity,
and native concurrency. Strong typing eliminates entire categories of logic errors
before code even runs, while the package model forces cleaner interfaces that
made larger codebases much easier to maintain over time. The built-in tasking
model provides a big advantage by allowing us to write concurrent code without
complex threading patterns.

“Strong typing is the biggest game-changer for my team as it has the most
immediate impact by stopping entire classes of bugs before they ever make it into
runtime, especially around invalid states and unit mismatches between different
services. This translates directly into fewer runtime exceptions, less defensive
code, and much cleaner reviews, with developers reasoning about well-defined
data instead of loosely enforced inputs. Though the other features absolutely
matter, strong typing is the one that changes day-to-day engineering behavior the
most.

“A good feature of Ada is how readable it stays even as a system grows, with
package specs making interfaces clearer for reviews and having a real impact on
collaboration. Developers can understand intent faster without tracing
implementation details. We also got good mileage out of contract-style checks and
runtime assertions in a few sensitive modules, helping us catch edge cases earlier
in test cycles and noticeably shortening debugging time..”

Read full reviewMihir Raval

Senior Software Developer at Plutomen Technology

https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
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Other Solutions Considered

“Before Ada, we used a mix of C++ and Python for the same mission workloads,
which worked, but we spent too much time managing memory-related defects in
C++ and optimizing performance bottlenecks in Python. Ada gave us a much better
middle ground of native performance with far stronger correctness, which is really
why we switched to Ada..”

Read full reviewMihir Raval

Senior Software Developer at Plutomen Technology

“We previously used a basic FAQ tool and evaluated other options such as Intercom
and Zendesk bot. Compared to Ada, Ada offered strong customization and a more
user-friendly setup..”

Read full reviewTusharGoel

Cloud engineer at To the new

https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
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“Before choosing Ada, we looked at Rust, modern C++, and Go. Rust was the
closest serious alternative because it solves a lot of the same reliability problems;
however, at the time, the learning curve was steeper for our team. Go was easy
operationally but didn't give us the same compile-time safety guarantees for low-
level components, making Ada the best fit for our specific mix of determinism,
safety, and maintainability..”

Read full reviewMihir Raval

Senior Software Developer at Plutomen Technology

https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
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ROI
Real user quotes about their ROI:

“With Ada, we saw about a 20 to 25% reduction in repetitive support tickets, which
allowed us to save on staff costs and free up agents for more complex tasks..”

Read full reviewTusharGoel

Cloud engineer at To the new

“The return on investment is very strong, especially after the first six months,
where we see about a 20% reduction in maintenance effort, roughly 30% fewer
production issues, and a noticeably lower operational noise for the team, with the
engineering savings alone justifying the adoption, particularly in the services
where reliability is critical, making it an investment that becomes more valuable
over time..”

Read full reviewMihir Raval

Senior Software Developer at Plutomen Technology

https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
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Use Case

“I have been using Ada for around two to three years mainly for customer support
automation. I automate responses to common customer questions like order
status and account troubleshooting..”

Read full reviewTusharGoel

Cloud engineer at To the new

“Ada serves as an AI customer support agent that drives our back end to help with
customer success. I am mostly working on the back end, and the team responsible
for setting up Ada handles the specific implementation details..”

Read full reviewVerified user

Sr. FinOps Engineer at a tech vendor with 51‐200 employees

https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-10139756-by-reviewer2783430?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-10139756-by-reviewer2783430?tid=pdf_prod_37191
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“Ada is a healthcare software that provides disease identification based on your
symptoms. I receive many symptoms and questions from patients about their
conditions because they want to book a visit and provide the reason for their visit. I
have used it a couple of times to check what my son is going through when he had a
fever and many different conditions. I put the symptom in, and it was pretty
accurate..”

Read full reviewBrbhavsar Bhaskar

Data analyst at a healthcare company with 10,001+ employees

“My main use case is automating customer support chats, and I leverage it for
various other tasks as well.

“I have utilized Ada for customer support chats and handling customer questions,
specifically by setting up responses for FAQs. When users inquire about pricing or
basic support issues, Ada provides instant replies without needing a human agent.

“I have used Ada for routing more complex questions so that when the bot cannot
handle something specific, it automatically directs inquiries to the appropriate
support team, making the whole support process smoother and more organized..”

Read full reviewShadrach Godwish Chukwu

Virtual Assistant / Technical Support at a tech services company with 11‐50
employees

https://www.peerspot.com/product_reviews/ada-review-11184236-by-brbhavsar-bhaskar?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11184236-by-brbhavsar-bhaskar?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11647619-by-shadrach-godwish-chukwu?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11647619-by-shadrach-godwish-chukwu?tid=pdf_prod_37191
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“I have been using Ada for a little over three years now, primarily in backend
control systems and a few safety-sensitive services where predictability matters
more than raw developer convenience. What stood out early was how much Ada
catches at compile time, especially around type mismatches and boundary issues,
which saved us from a lot of avoidable production bugs. I use it in a fairly
demanding environment with strict uptime targets, where it consistently holds up
well, making it one of those tools we trust for the part of the stack where reliability
really isn't negotiable.

“My use for Ada is building reliable, low-level service components that handle
device communication, telemetry ingestion, and deterministic processing,
particularly where timing and correctness matter. Ada's strong typing and built-in
concurrency model make it a very natural fit, especially for components that need
to run continuously without memory drift or unexpected runtime behavior. I lean
on it for the parts of the platform where stability is more important than rapid
iteration.

“I have one example to share where Ada really made a difference: a telemetry
processing service built in Ada for an industrial monitoring platform, ingesting
roughly 1.8 million sensor events per day, validating them, and routing them into
downstream systems with very tight error tolerances. After moving that workflow
from a mixed Python implementation into Ada, we cut runtime exceptions by
around 40% and reduced processing latency by just under 30%, with the biggest
win being the service becoming much more predictable under load, especially
during peak ingestion windows.

“Ada helps achieve that reduction in runtime exceptions and processing latency
mostly through its language features, with tooling reinforcing the gains. The
biggest factor is Ada's strong static typing and range constraints, catching bad
states at compile time instead of discovering them through runtime exceptions in
production. We benefit from explicit package contracts and stricter interface
boundaries, reducing invalid data passing between components and eliminating a
lot of the defensive error handling we used to write in Python and C. Latency
improvements mainly come from moving the hot path into compiled, native Ada
code, which removes interpreter overhead, cuts object churn, and provides much
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more predictable execution under load.

“Beyond the core services, we also use Ada for internal utilities, protocol adapters,
and a few embedded system integration layers. A significant area of impact is
writing deterministic interfaces to hardware-adjacent systems without needing
excessive defensive code. We also use ALIRE to standardize dependency handling
and simplify local environment setup, which makes onboarding much more
streamlined and cleaner than older Ada workflows, giving us a pretty practical,
modern toolchain around the language..”

Read full reviewMihir Raval

Senior Software Developer at Plutomen Technology

https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“My experience with pricing, setup cost, and licensing is that it is straightforward
overall because Ada itself isn't the expensive part, with most of the cost sitting
around engineering time and tooling setup. The setup is smooth once we
standardized on GNAT and ALIRE, requiring a little more effort for first-time
onboarding than a more mainstream stack, but after that, the environment is
stable and repeatable, with the initial setup cost being slightly higher, but it pays
off quickly in reduced maintenance..”

Read full reviewMihir Raval

Senior Software Developer at Plutomen Technology

https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
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Customer Service and Support

“The customer support is solid, especially on the tooling side. Support interactions
are usually technical, direct, and useful, which I appreciate. We didn't need much
handholding, but when we had compiler or build chain questions, responses were
generally competent and practical, smoothing the overall experience..”

Read full reviewMihir Raval

Senior Software Developer at Plutomen Technology

https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
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Other Advice

“My advice for others looking into using Ada is to provide as much information as
possible, including the severity of the symptoms and the age. I would rate this
review as an 8 out of 10..”

Read full reviewBrbhavsar Bhaskar

Data analyst at a healthcare company with 10,001+ employees

“My advice for others looking into using Ada is to go ahead and use it. Ada is
deployed in a public cloud, and we use AWS as our cloud provider. I would rate this
product a 6..”

Read full reviewVerified user

Sr. FinOps Engineer at a tech vendor with 51‐200 employees

https://www.peerspot.com/product_reviews/ada-review-11184236-by-brbhavsar-bhaskar?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11184236-by-brbhavsar-bhaskar?tid=pdf_prod_37191
/products/amazon-aws-reviews
https://www.peerspot.com/product_reviews/ada-review-10139756-by-reviewer2783430?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-10139756-by-reviewer2783430?tid=pdf_prod_37191
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“For using Ada, I suggest starting with small, common queries and then gradually
building out more complex workflows. I also recommend involving the customer
support team from the beginning so you can understand the tool properly because
it is really very great and helpful. I would suggest the same to others. I gave this
review a rating of 8 out of 10..”

Read full reviewTusharGoel

Cloud engineer at To the new

“My advice for others looking to use Ada is to start simple by setting up basic FAQs
first, then gradually build more complex workflows as you understand the system
better. Understanding the system is key to making onboarding easier and reducing
mistakes.

“Ada is a very solid tool overall; it effectively handles repetitive customer
questions and improves response speed. Once properly set up, it significantly
helps reduce pressure on the support team, allowing them to focus on more
complex issues.

“I would rate my overall experience with Ada an 8 out of 10..”

Read full reviewShadrach Godwish Chukwu

Virtual Assistant / Technical Support at a tech services company with 11‐50
employees

“My advice for others looking into using Ada is to use it where correctness and
reliability actually matter, not just because it is technically elegant. Ada shines in
systems where downtime, unpredictable behavior, or hard-to-debug failures are
expensive. If your workload is safety-critical, sensitive, real-time, or long-lived, it

https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11590867-by-tushargoel?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11647619-by-shadrach-godwish-chukwu?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11647619-by-shadrach-godwish-chukwu?tid=pdf_prod_37191
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is worth serious consideration, with the understanding that building a little more
around the edges may be necessary.

“Overall, Ada delivers exactly where we need it: reliability, predictability, and
long-term maintainability. It is not the trendiest option, but that was never the
point for us. In the right use case, it is exceptionally dependable and pays off over
time, making me absolutely willing to use it again for the same class of system. I
would rate my overall experience with Ada an 8..”

Read full reviewMihir Raval

Senior Software Developer at Plutomen Technology

https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
https://www.peerspot.com/product_reviews/ada-review-11358117-by-mihir-raval?tid=pdf_prod_37191
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Top Industries
by visitors reading reviews

Construction Company 18%

Healthcare Company 7%

Comms Service Provider 6%

Financial Services Firm 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like
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