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Zscaler Private Access (ZPA) Recap

Zscaler Private Access (ZPA) is a cloud‐based solution focused on secure, seamless remote

access. It operates without VPN, effectively addressing security challenges and enhancing

productivity by connecting users directly to applications.

ZPA is designed for secure access, eliminating the need for network access with its zero‐trust

model, which restricts users to applications they are authorized to access. By moving away

from VPN dependencies, businesses can ensure improved security with less complexity and

faster connection times. ZPA is optimal for organizations looking to enhance remote

workforce efficiency while maintaining robust security measures.

What are Zscaler Private Access's notable features?

• Zero Trust Network Access: Provides application‐level access without exposing the

network.

• Cloud‐Native Architecture: Scalable and resilient for enterprises of all sizes.

• Seamless Connectivity: Offers direct, fast application access without VPNs.

What benefits should users seek in reviews?

• Enhanced Security: Reduces attack surfaces by only allowing validated access.

• Improved Performance: Decreases latency associated with traditional VPNs.

• Cost‐Effective: Eliminates the need for costly hardware‐based VPN solutions.

ZPA has found significant applications in industries such as finance, healthcare, and education,

where data security and compliance are critical. Its zero‐trust approach is particularly

beneficial in environments dealing with sensitive information, ensuring secure and streamlined

remote access while keeping compliance costs manageable.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Zscaler ZPA is easy to administer and is organized in a straightforward and
logical manner.”

Martin Partridge

Solutions Architect at Direct Line Group

“The best advantage of the product is that it is always on as a VPN, which
gives us much more functionality.”

Verified user

Senior IT Specialist Network and Security at a marketing services firm with 201‐
500 employees

“The scalability is amazing. Whenever we need to upgrade the users, it
increases immediately.”

Sumit Bhanwala

architect at Tata Consultancy
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“Zscaler Private Access (ZPA) is more secure than these particular VPN
solutions.”

TarunKumar5

Lead Engineer at FIS Global

“Zscaler has allowed an easy, secure way for us to access our internal
resources from outside.”

Verified user

DevOps Team Member at a computer software company with 201‐500 employees

“Zscaler Private Access (ZPA) is much more secure than VPN because users
are only allowed to access specific applications rather than the whole
network.”

Verified user

Technical management of Network Security ‐ Network Hub at a comms service
provider with 5,001‐10,000 employees

“Zscaler Private Access helps by resolving network choke issues, allowing
application access from public networks without needing to integrate with
internal networks.”

Reviewer75941

Consultant at a consultancy with 10,001+ employees



Zscaler Private Access (ZPA) ▪ Valuable Feature

©2025 PeerSpot, All Rights Reserved 7

What users had to say about valuable features:

Zscaler Private Access (ZPA) is the most mature compared to other vendors in
terms of features and stability. It has been in the market for a while, resulting in
more features compared to other vendors. It effectively provides security and zero
trust network access.

Read full reviewBayu Wibowo

IT Consultant at The instillery

“The best advantage of the product is that it is always on as a VPN, which gives us
much more functionality. It is basically easy to use and easy to configure. The
solution for Zscaler Private Access (ZPA) is seamless for this.

“From a visibility perspective, they have added more content features where we
can see security and other aspects through available dashboards. That's the only
notable addition, plus they are implementing the overall security architecture of
tenants, which gives much more information to work with..”

Read full reviewVerified user

Senior IT Specialist Network and Security at a marketing services firm with
201‐500 employees

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8609233-by-bayu-wibowo?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8609233-by-bayu-wibowo?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8986056-by-reviewer1492392?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8986056-by-reviewer1492392?tid=pdf_prod_41813
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“The features I appreciate the most about Zscaler Private Access (ZPA) are that it is
very easy to use, and we have Terraform for it, which makes it even easier and very
straightforward.

I have utilized the segment feature, and we call it segmentation, though I am not
certain if there is a difference between micro-segmentation and segmentation
itself.

It has helped my organization in terms of minimizing lateral movement within the
network, and I can confirm that..”

Read full reviewErez Gilron

DevOps at My Heritage

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
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“It's challenging to explain which features of Zscaler Private Access (ZPA) are
most valuable because the main client is the IT department in our company, and
we, as DevOps, are deploying this solution as infrastructure for them. From our
case, and as I'm familiar with this tool, the most value is the VPN connection
because it provides access for all company members to data builds in a secure way.

“Zscaler Private Access (ZPA) does an excellent job offering secure remote access
to internal applications for our distributed workforce because it provides a
granular way to grant access for specific people with specific applications.

“Zscaler Private Access (ZPA) has been very effective in providing operational
flexibility during our company's transition to cloud environments, as it helped us
significantly, and it was deployed even before we migrated to the cloud itself..”

Read full reviewEli Grosman

DevOps Engineer at a computer software company with 201‐500
employees

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8899525-by-eli-grosman?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8899525-by-eli-grosman?tid=pdf_prod_41813
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“The most valuable feature of Zscaler Private Access (ZPA) is the ability to manage
access with policies, all in one, which provides our security team the ability to
provide the required permission for each team, and also visibility. If something
goes wrong, I have a very friendly UI to see what's going wrong, why the user is
blocked, or what the issue might be.

“Zscaler has allowed an easy, secure way for us to access our internal resources
from outside.

“Its effectiveness for my organization is mainly security, as users can access those
applications only if they have the permission to go through Zscaler.

“Zscaler has helped with operational flexibility because when a new employee
starts, it's very easy to give them the required permissions. Everything is managed
in an Active Directory or Okta in our case, and it's very easy to have the user ready
to start working with just a few clicks..”

Read full reviewVerified user

DevOps Team Member at a computer software company with 201‐500
employees

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846461-by-reviewer2711850?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846461-by-reviewer2711850?tid=pdf_prod_41813
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“Zscaler has three components. Specifically, Zscaler Internet Access for secure
web access, Zscaler Private Access (ZPA) that is a replacement of traditional VPN
solution for securely accessing internal private applications without giving access
to the whole network. It works by giving access to the particular application the
user wants to access, and it checks numerous factors before granting access to the
particular application, including posture checks, authentication, and
authorization. Zscaler Digital Experience is a monitoring tool that monitors all
application performance, network performance, and more. It helps us
troubleshoot issues in a very short time.

“When discussing Zscaler Private Access (ZPA) mainly, it is very helpful as a
replacement for traditional VPN. In traditional VPN, we used to give access to the
whole network, which increased attack vectors. Zscaler Private Access (ZPA) is
more secure than these particular VPN solutions. We have implemented this
solution for enhanced security. As a cybersecurity professional, I approach these
answers from a security perspective.

“Micro-segmentation, authentication, and authorization are key features in
Zscaler Private Access (ZPA). We can implement role-based access and limit user
access by creating different groups. For example, if the HR department needs
access to only HR applications, we can create specific groups with appropriate
access levels. This segregates access and makes it more secure. They also provide
features such as browser isolation, which creates a separate browser when users
are accessing content, thus creating an isolated environment to prevent attacks.

“They provide integrations with various other security tools. The solution utilizes
AI capabilities for various detections and responses. The solution has inbuilt AI for
all detection capabilities..”

Read full reviewTarunKumar5

Lead Engineer at FIS Global

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8806784-by-tarunkumar5?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8806784-by-tarunkumar5?tid=pdf_prod_41813
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Other Solutions Considered

“The traditional solutions were still in use when we migrated to the current
solutions. The migration process required extensive documentation and multiple
testing phases..”

Read full reviewTarunKumar5

Lead Engineer at FIS Global

We previously used various Broadcom products, including BlueCoat proxies and
Symantec EDR capabilities, for the last five years. However, we switched to
different vendors and moved our endpoint protection to Microsoft Defender and
proxy solution to Zscaler due to the older, clunky nature of the previous solutions.

Read full reviewMartin Partridge

Solutions Architect at Direct Line Group

“I do not remember the name of any other solutions that were considered before
implementing Zscaler Private Access (ZPA), but there were several POCs conducted
before the company decided on Zscaler Private Access (ZPA)..”

Read full reviewErez Gilron

DevOps at My Heritage

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8806784-by-tarunkumar5?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8806784-by-tarunkumar5?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8160423-by-martin-partridge?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8160423-by-martin-partridge?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
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“In regard to other solutions I considered before implementing Zscaler Private
Access (ZPA), I don’t know because the decision on what to use and what to install
came from management..”

Read full reviewEli Grosman

DevOps Engineer at a computer software company with 201‐500
employees

The comparison involves Palo Alto IoT Security, Cloudflare, and Zscaler Private
Access (ZPA). Network security solutions like zero trust options such as Zscaler
and Cloudflare are considered.

Read full reviewBayu Wibowo

IT Consultant at The instillery

“I know we had something before Zscaler Private Access (ZPA) to address similar
needs, but I don’t remember the application name. The decision to move to Zscaler
Private Access (ZPA) was possibly because it’s more native in the cloud
environment and provides us an easier way to get or configure this..”

Read full reviewEli Grosman

DevOps Engineer at a computer software company with 201‐500
employees

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8899525-by-eli-grosman?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8899525-by-eli-grosman?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8609233-by-bayu-wibowo?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8609233-by-bayu-wibowo?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8899525-by-eli-grosman?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8899525-by-eli-grosman?tid=pdf_prod_41813
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ROI
Real user quotes about their ROI:

It’s difficult to gauge the ROI accurately due to transitioning from a large, all-
encompassing contract with Broadcom. While the Zscaler deployment saved us
from renewing an expensive Broadcom contract, isolating the financial impact
specifically on Zscaler is challenging.

Read full reviewMartin Partridge

Solutions Architect at Direct Line Group

“I have found Zscaler Private Access (ZPA) to be very effective at providing
operational flexibility during my organization's transition to cloud
environments..”

Read full reviewErez Gilron

DevOps at My Heritage

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8160423-by-martin-partridge?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8160423-by-martin-partridge?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
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Use Case

“For our main use cases for Zscaler Private Access (ZPA), it’s providing us a VPN
solution for our clients, connecting to data build resources, and providing them
security..”

Read full reviewEli Grosman

DevOps Engineer at a computer software company with 201‐500
employees

I am helping a customer to evaluate Palo Alto IoT Security and Cloudflare solutions.
Additionally, I am a partner with Zscaler and work with Zscaler Private Access
(ZPA) for secure access to private networks and VPN replacement.

Read full reviewBayu Wibowo

IT Consultant at The instillery

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8899525-by-eli-grosman?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8899525-by-eli-grosman?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8609233-by-bayu-wibowo?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8609233-by-bayu-wibowo?tid=pdf_prod_41813
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“We are using secure remote access for internal applications, and that's why we
are using Zscaler Private Access (ZPA) now. I work with Zscaler Private Access
(ZPA). I use it just for the VPN functionality..”

Read full reviewVerified user

Senior IT Specialist Network and Security at a marketing services firm with
201‐500 employees

“The main use cases for Zscaler Private Access (ZPA) include allowing network
access. We use it mostly for private laptops and Macs, and we are also using it for
communication between EC2s.

I can provide examples of how it has been effective in the organization. We use
Zscaler Private Access (ZPA) to control the communication, mostly for the bands
and working groups within the organization itself, so we can have complete
control of who can access which resources on Amazon..”

Read full reviewErez Gilron

DevOps at My Heritage

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8986056-by-reviewer1492392?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8986056-by-reviewer1492392?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
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“Our use case for Zscaler Private Access (ZPA) is that it provides Private Access.

“Zscaler Private Access (ZPA) means allowing users access to the internal network
in AWS in a secure way.

“I use Zscaler Private Access (ZPA) to secure remote access to internal
applications..”

Read full reviewVerified user

DevOps Team Member at a computer software company with 201‐500
employees

“I worked with these organizations for implementing Secure Service Edge and
SASE solutions, including Cloud Access Security Brokers, such as Netskope and
Zscaler.

“Zscaler and Netskope are the main solutions I work with for various use cases.

“Based on my experience, I have worked at the enterprise level only, for large
companies such as banks and financial institutions that are transitioning from
traditional solutions to new secure service edge solutions..”

Read full reviewTarunKumar5

Lead Engineer at FIS Global

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846461-by-reviewer2711850?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846461-by-reviewer2711850?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8806784-by-tarunkumar5?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8806784-by-tarunkumar5?tid=pdf_prod_41813
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

The initial setup was fairly simple, with a rating of seven or eight. However, not all
explanations were clear, and the documentation sometimes lacked detail, causing
us to pivot around certain issues.

Read full reviewMartin Partridge

Solutions Architect at Direct Line Group

“The setup process is simple if approached appropriately. It involves
understanding use cases, reviewing customer feedback, and planning project
execution geolocation-wise..”

Read full reviewReviewer75941

Consultant at a consultancy with 10,001+ employees

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8160423-by-martin-partridge?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8160423-by-martin-partridge?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8116448-by-reviewer75941?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8116448-by-reviewer75941?tid=pdf_prod_41813
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“In terms of the setup, I am using Terraform for it, so it is very straightforward. We
are using Infrastructure as Code, so I am not certain if there is an interface that can
be improved..”

Read full reviewErez Gilron

DevOps at My Heritage

“The deployment process is actually very easy; we manage it with Terraform, so we
are deploying the instance, activating it, and it's ready to go.

“After we have the Terraform set up, it takes just minutes to deploy..”

Read full reviewVerified user

DevOps Team Member at a computer software company with 201‐500
employees

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846452-by-erez-gilron?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846461-by-reviewer2711850?tid=pdf_prod_41813
https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8846461-by-reviewer2711850?tid=pdf_prod_41813
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Customer Service and Support

Zscaler’s customer service is quite good. They were available whenever needed and
maintained regular contact with us. Even though achieving perfection is difficult,
their support is commendable.

Read full reviewMartin Partridge

Solutions Architect at Direct Line Group

“I am not happy with the technical support from Zscaler Private Access (ZPA),
particularly in India, where reachability is an issue with salespersons. Sometimes
we need to reach a salesperson to get issues resolved, especially for mobile
problems we're still facing. We lack specific root causes, and it's tough to relay
information to users, considering multiple contributors such as phone numbers
and internet service providers. We need more visibility on what problems users are
facing with reachability.

“I would rate technical support six points out of ten..”

Read full reviewVerified user

Senior IT Specialist Network and Security at a marketing services firm with
201‐500 employees

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8160423-by-martin-partridge?tid=pdf_prod_41813
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Other Advice

I recommend ZPA to other users for its ease of use and support. However, the
universal external IPs from Zscaler can be a pain because traffic could emerge from
any of over 700 IPs, requiring ZPA or additional infrastructure to manage. I rate the
overall solution a 9 out of 10.

Read full reviewMartin Partridge

Solutions Architect at Direct Line Group

“I do not use the micro-segmentation feature.

“I'm not exposed to the pricing, so I cannot give feedback on that as I'm just a
technical DevOps person deploying it.

“Zscaler has helped to manage complexity and cost compared to traditional
network architecture.

“On a scale of 1-10, I rate Zscaler Private Access (ZPA) a 9..”

Read full reviewVerified user

DevOps Team Member at a computer software company with 201‐500
employees

“Regarding the micro-segmentation feature of Zscaler Private Access (ZPA), I can
explain less, and I think the IT team who are managing it can explain better.

“I don't know how Zscaler Private Access (ZPA) has helped minimize lateral
movement within our network because I don't know how to measure this

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8160423-by-martin-partridge?tid=pdf_prod_41813
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reduction.

“Since implementing Zscaler Private Access (ZPA), I've not noticed any changes in
the visibility or monitoring of user access patterns because it's not part of our
responsibility. We deploy it, and the IT team is configuring and monitoring it,
fixing issues if it's working or not.

“I'm not familiar with all benefits from using Zscaler Private Access (ZPA) that I
haven't discussed, as I am only familiar with the VPN-related functionality and
the segmentation which provides granular security access for the clients.

“I rate Zscaler Private Access (ZPA) eight out of ten..”

Read full reviewEli Grosman

DevOps Engineer at a computer software company with 201‐500
employees

“I am not using AWS Backup anymore since we spoke almost two years ago. I have
a backup solution managed by another team, and there's a discussion about AWS
for backup. I am responsible for the IT security part only.

“I do not work with popular vendors such as Palo Alto or Fortinet, as my primary
domain is Check Point, and it's all about security. I use Check Point for this
purpose. I do not work with the product ZoneAlarm. We use only a specific firewall
from Check Point and utilize only the firewall. We are not using Check Point
CloudGuard Web Application Firewall; we are using a normal firewall, the Firewall
as a gateway. The name of the product is Check Point Firewall Gateway.

“I am not using a web gateway. We do not use products such as Harmony or
Harmony Browse. I am using a VPN from Cisco for endpoint protection. I am not
using the cloud firewall from Zscaler Private Access (ZPA). I am not working with
Zscaler B2B or ZTNA as a service.

“From a troubleshooting perspective, we face an issue with iPhones affecting
about 10% of users. Even when we provide logs, they are not able to figure out what

https://www.peerspot.com/product_reviews/zscaler-private-access-zpa-review-8899525-by-eli-grosman?tid=pdf_prod_41813
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exactly is happening. It's not possible for users to collect logs each time, and this is
a peculiar problem happening with 10 to 15 users.

“The operational flexibility is very effective; there are no problems, and I did not
have any issues with that. The solution is affordable, but there are other parts that
could add much more information, which may not be useful for us at the moment,
making it a bit expensive. There is also a China-specific solution, which is really
expensive.

“I agree to share my details with the Zscaler vendor. I do not want to be a reference
for Zscaler Private Access (ZPA).

“On a scale of 1-10, I rate this solution a 9..”

Read full reviewVerified user

Senior IT Specialist Network and Security at a marketing services firm with
201‐500 employees
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Top Industries
by visitors reading reviews

Insurance Company 18%

Financial Services Firm 14%

Manufacturing Company 11%

Comms Service Provider 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot
PeerSpot is the leading review site for software running on AWS and other platforms. We

created PeerSpot to provide a trusted platform to share information about software,

applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com

+1 646.328.1944
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