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DXC Cloud Services Recap

DXC Cloud Services offers comprehensive cloud solutions that cater to enterprise‐grade

needs, providing businesses the agility and scalability essential for optimizing operations

efficiently in the digital era.

DXC Cloud Services empowers organizations with its tailored cloud solutions, designed to

meet critical operational challenges. Its robust infrastructure ensures seamless integration

with existing systems, while its dynamic architecture provides the flexibility required for rapid

adaptation to business demands. DXC supports hybrid and multi‐cloud environments,

ensuring smooth transitions and effective management across different cloud platforms.

What are the key features of DXC Cloud Services?

• Hybrid Cloud Management: Integrates on‐premise and cloud resources seamlessly

• Analytics and Insights: Provides advanced analytics for informed decision‐making

• Security and Compliance: Offers comprehensive security features to protect data

• Automation: Enhances operational efficiency with automated processes

What benefits should you look for in reviews of DXC Cloud Services?

• Operational Efficiency: Increases productivity with streamlined processes

• Scalability: Supports business growth with flexible cloud solutions

• Cost Management: Optimizes expenditure for cloud resources

• Improved Decision Making: Through real‐time analytics and data insights

DXC Cloud Services are designed for diverse industry applications, from financial services

enhancing data security and ensuring regulatory compliance to retail optimizing supply chain

operations and customer engagement through cloud‐based insights. Its adaptable architecture

allows sectors like healthcare to improve patient outcomes with efficient data management.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“I have seen a return on investment with DXC Cloud Services, especially in
terms of time saved and improved efficiency.”

Nishant Chauhan

Senior Data Engineer at LTM

“DXC Cloud Services has positively impacted my organization by allowing us
to monitor a 5 to 10 percent reduction in cloud spending.”

Verified user

Senior Client Leader at a tech vendor with 10,001+ employees

“The commercial aspect of DXC Cloud Services provides a commercially
attractive solution through outcome-based solutions where I orient the
solution to the customer on the basis of their business KPIs and make that
outcome-based.”

Verified user

Vice President, Europe at a outsourcing company with 1,001‐5,000 employees
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“DXC Cloud Services offers reliability and extensive operational support,
which are the best features in my experience.”

Jitendra Saroj

Senior Consultant at a tech services company with 501‐1,000 employees

What users had to say about valuable features:

“DXC Cloud Services offers reliability and extensive operational support, which are
the best features in my experience.

“What stands out to me about DXC Cloud Services is the security and the
scalability. DXC Cloud Services scales effectively to support changing business and
workload demands and offers the flexibility needed for our growth and demand
fluctuations.

“Their reliability in infrastructure management and the strong operational
support make the security capabilities of DXC Cloud Services suitable for
enterprise work.

“DXC Cloud Services has positively impacted my organization by improving
system stability, reducing the effort required to manage the cloud environment,
enabling faster deployment, and allowing better resource utilization across
projects..”

Read full reviewJitendra Saroj

Senior Consultant at a tech services company with 501‐1,000 employees

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
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“The best features DXC Cloud Services offers in my experience definitely include
the multi-cloud capability, and the orchestration of cloud services is simple. I
found that the integrated ops were particularly good, and when I called, people
were able to pick up promptly.

“The orchestration stood out for me because it manages various aspects of the task
at the central level and orchestrates the various tasks.

“DXC Cloud Services has positively impacted my organization by allowing us to
monitor a 5 to 10 percent reduction in cloud spending. With AWS and Azure, the
cost aspect also helped in understanding where and what I can use. I tracked that 5
to 10 percent reduction through reports that the CFO's office had set up with those
parameters..”

Read full reviewVerified user

Senior Client Leader at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12353338-by-reviewer2884638?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12353338-by-reviewer2884638?tid=pdf_prod_32593
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“In terms of the features that actually stand out in DXC Cloud Services, the first
one is the CSO, which means cloud service orchestration.

“Another feature that I would like to mention is FinOps and cost governance baked
in, which helps avoid bill shock.

“The positive impacts that we see by using DXC Cloud Services include speed as the
first one.

“After using DXC Cloud Services, built-in SOC, built-in ISO under a different
model such as 27017, zero-trust, and unified governance across multi-cloud make
audits easier.

“In terms of governance and security of DXC Cloud Services, they wrap AI into
their cloud services with a heavy focus on enterprise governance..”

Read full reviewNishant Chauhan

Senior Data Engineer at LTM

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-11838286-by-nishant-chauhan?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-11838286-by-nishant-chauhan?tid=pdf_prod_32593
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“The best features DXC Cloud Services offers, based on my experience selling it,
are stability, security, and sovereignty.

“The topics of security and sovereignty stand out as top features for DXC Cloud
Services because they are at the very top of all decision-makers in the industry at
the moment, especially with respect to what is ongoing in the markets and
developments in North America. This puts a high emphasis and priority on
security, but also sovereignty to ensure that data stays local where it is intended to
stay and that no one who should not have access to that data and those solutions
has access.

“DXC Cloud Services has positively impacted my organization and my clients'
organizations in terms of two important elements: stability and the commercial
aspect in terms of providing a commercially attractive solution.

“The commercial aspect of DXC Cloud Services provides a commercially attractive
solution through outcome-based solutions where I orient the solution to the
customer on the basis of their business KPIs and make that outcome-based. By
doing that, I am typically able to provide attractive solutions..”

Read full reviewVerified user

Vice President, Europe at a outsourcing company with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12226717-by-reviewer2879406?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12226717-by-reviewer2879406?tid=pdf_prod_32593
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Other Solutions Considered

“I have been extensively working with AWS and also with Google Cloud Services,
which are the two other main partners I previously used before choosing DXC
Cloud Services..”

Read full reviewVerified user

Vice President, Europe at a outsourcing company with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12226717-by-reviewer2879406?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12226717-by-reviewer2879406?tid=pdf_prod_32593
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ROI
Real user quotes about their ROI:

“I have seen a return on investment because DXC Cloud Services saves both time
and money. That is why we are using it. The time is its main feature, as it is quick
and responsive..”

Read full reviewJitendra Saroj

Senior Consultant at a tech services company with 501‐1,000 employees

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
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Use Case

“DXC Cloud Services hosts our in-house product on their cloud infrastructure. We
use our portal to host our internal payment portal on DXC Cloud Services
infrastructure. I am new to this, and this is my first project, so I do not have much
else to add about my main use case, but I am exploring other products,
integrations, or processes we might run through DXC Cloud Services..”

Read full reviewJitendra Saroj

Senior Consultant at a tech services company with 501‐1,000 employees

“The main use cases I see my clients using DXC Cloud Services for are application
modernization, re-platforming, and shifting from on-premises solutions into the
cloud.

“Regarding application modernization, those are typically applications that have
been grown over decades, where customers decide to initiate a modernization. As
of today, modernization efforts very often leverage AI tools to support the shift
from the old on-premises, private cloud, or other solutions to a modern cloud-
based, AI-generated software environment..”

Read full reviewVerified user

Vice President, Europe at a outsourcing company with 1,001‐5,000
employees

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12226717-by-reviewer2879406?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12226717-by-reviewer2879406?tid=pdf_prod_32593
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“As a point of the enterprise, my main use case for DXC Cloud Services is that we
move, build, and run workloads on AWS, Azure, and Google Cloud and private
hybrid clouds.

“One of the specific examples of a project where DXC Cloud Services made a
difference for my team is the United Airlines legacy app modernization.

“Another example related to BAE Systems comes to my mind, where the problem
was that 110,000 employees across defense projects needed secure, scalable IT..”

Read full reviewNishant Chauhan

Senior Data Engineer at LTM

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-11838286-by-nishant-chauhan?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-11838286-by-nishant-chauhan?tid=pdf_prod_32593
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“My main use case for DXC Cloud Services is for the CFO to experiment with multi-
cloud and integrated FinApps.

“A specific example of how I used DXC Cloud Services for the CFO is a use case
from the CFO's office for financial operations, their dashboard, and governance for
cost. We wanted to try this with AWS and Azure, which aligned with my
experience.

“Regarding my main use case and how it has helped the CFO's office, they are able
to see that it can operate across multi-cloud environments. The orchestration was
particularly strong, which helped them make decisions about the cost aspect
related to cloud spending..”

Read full reviewVerified user

Senior Client Leader at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12353338-by-reviewer2884638?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12353338-by-reviewer2884638?tid=pdf_prod_32593
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Customer Service and Support

“The customer support for DXC Cloud Services is responsive, knowledgeable, helps
resolve issues quickly, and the support team works very closely with customers..”

Read full reviewJitendra Saroj

Senior Consultant at a tech services company with 501‐1,000 employees

“I have experience with DXC Cloud Services' customer support, which operates
24/7.

“For customer support of DXC Cloud Services, I will give an 8 out of 10..”

Read full reviewNishant Chauhan

Senior Data Engineer at LTM

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-11838286-by-nishant-chauhan?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-11838286-by-nishant-chauhan?tid=pdf_prod_32593
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Other Advice

“If you are looking for a reliable, managed cloud platform, then you are at the right
place with DXC Cloud Services. DXC Cloud Services offers a strong combination of
operational support, security, and scalability. I would rate this solution an eight
out of ten..”

Read full reviewJitendra Saroj

Senior Consultant at a tech services company with 501‐1,000 employees

“My advice to others looking into using DXC Cloud Services is to consider using the
multi-cloud capability and a good orchestration layer to see how they can
implement it, along with a good reporting system, which I would recommend. I
would rate this product a 7..”

Read full reviewVerified user

Senior Client Leader at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12406567-by-jitendra-saroj?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12353338-by-reviewer2884638?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12353338-by-reviewer2884638?tid=pdf_prod_32593
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“In terms of accuracy and reliability of DXC Cloud Services for AI capabilities, I
want to add that DXC does not train its own LLMs such as GPT-4.

“I advise others looking into DXC Cloud Services to be honest about why they are
choosing it versus AWS or Azure directly.

“I would rate this product an 8 out of 10..”

Read full reviewNishant Chauhan

Senior Data Engineer at LTM

“The security aspect, and that includes AI, is addressed and provided in a fine
manner.

“Regarding the accuracy and reliability of output of DXC Cloud Services' AI
capabilities, I would say it is fairly competitive with the other providers in the
market. I have not tested it in all areas and may not have a fully comprehensive
overview, but it is fine.

“My advice to others looking into using DXC Cloud Services is to focus on the AI
capabilities and how to leverage that with new modern platform solutions.

“I gave this review a rating of 9 out of 10..”

Read full reviewVerified user

Vice President, Europe at a outsourcing company with 1,001‐5,000
employees

/products/amazon-aws-reviews
/products/microsoft-azure-reviews
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-11838286-by-nishant-chauhan?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-11838286-by-nishant-chauhan?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12226717-by-reviewer2879406?tid=pdf_prod_32593
https://www.peerspot.com/product_reviews/dxc-cloud-services-review-12226717-by-reviewer2879406?tid=pdf_prod_32593
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here

https://www.peerspot.com/categories/public-cloud-infrastructure-managed-service-providers/shortlist?tid=pdf_prod_32593
https://www.peerspot.com/categories/public-cloud-infrastructure-managed-service-providers/shortlist?tid=pdf_prod_32593
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About PeerSpot
PeerSpot is the leading review site for cloud, AI, and business software. We created PeerSpot

to provide a trusted platform to share information about software, applications, and services.

Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com

+1 646.328.1944

www.peerspot.com?tid=pdf_prod_32593
mailto:reports@peerspot.com

