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Linx Security Recap

Linx Security is an advanced technology offering robust surveillance and monitoring solutions

designed for effective security management, tailored to meet the unique demands of today's

enterprises.

Linx Security provides a comprehensive suite of tools that seamlessly integrate into existing

systems, enhancing security measures through cutting‐edge technology. With its focus on

adaptability, the solution offers vital features that cater to dynamic security environments.

This facilitates swift response times and greater control over security protocols, ensuring the

safety and protection of assets and personnel.

What features does Linx Security offer?

• Real‐Time Monitoring: Provides continuous surveillance with live updates.

• Scalable Infrastructure: Easily adjusts to different operational sizes and needs.

• Advanced Analytics: Offers intelligent data analysis for proactive threat detection.

• Customizable Alerts: Sends targeted notifications based on specific parameters.

What are the expected benefits and ROI?

• Enhanced Security: Quick and efficient breach detection increases overall safety.

• Cost Efficiency: Optimizes resource management leading to reduced operational costs.

• Improved Response Times: Streamlined communication protocols aid in swift incident

resolutions.

• Scalability: Adapts to growth or changes without disrupting established processes.

Linx Security is effectively implemented across industries such as retail, financial services, and

healthcare. It provides sector‐specific solutions that address industry challenges through

tailored surveillance and analytics, enabling businesses to maintain strict compliance and

operational security standards.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“What gave them the perfect score, and I have been using other platforms in
the past, is the fact that I can use one platform to cover humans, non-
humans, and now agents.”

Verified user

Senior VP, CISO at a real estate/law firm with 201‐500 employees

“Linx Security's AI capabilities, governance, and security are perfect.”

Verified user

Product Manager at a tech vendor with 1,001‐5,000 employees

“We have seen a significant return on investment, saving around $200,000
on licenses and more than 300 hours of manual work.”

Verified user

System Administrator at a tech vendor with 1,001‐5,000 employees
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“Linx Security has positively impacted my organization by providing a much
better understanding of who has access to what.”

Verified user

Senior Security Analyst at a consultancy with 10,001+ employees

What users had to say about valuable features:

“The best features Linx Security offers include an access graph that shows every
employee, every agent, every non-human identity, and what connects to them.
They don't stop only on showing visibility but also take action. They have workflow
automation which works perfectly. On top of that, they just released their
autopilot, which is basically an identity agent running in your environment and
can take action on your behalf. On top of that, they have their MCP gateway that
can control agents accessing anywhere in the enterprise.

The workflow automation has made my daily work easier by replacing a lot of
manual work we've been doing. For example, you have an agent, the autopilot,
that runs and provisions and de-provisions automatically every admin request. It
looks for the context of who asked for it, gives a security risk score, reduces the
time that we're spending on it, and frees up time to do other things. We manage
contractors and created a just-in-time environment. People that leave the
company have workflows running to make sure our posture and governance are
how they're supposed to be..”

Read full reviewVerified user

Product Manager at a tech vendor with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/linx-security-review-11786814-by-reviewer2855796?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11786814-by-reviewer2855796?tid=pdf_prod_41583
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A recent scenario where Linx Security helped me out is that it governs all our
agents in our organization, managing more than thousands of agents and also
overseeing all our Just-in-Time Access to some of the cloud vendors.

The best features that Linx Security offers include being very AI initiative and
having fast execution. Their user access request, their connectors, and their ability
to develop some of the integrations very quickly, in addition to their capabilities to
provide observability about all your agents and humans inside the organization
and the ability to manage access for both agents and humans stand out.

Regarding the connectors or integrations, we have more than 300 integrations in
our organization, which connect very fast and give us observability about which
users and which agents have access to which tools, allowing us to manage all the
access requests and access profiles to these connectors.

Linx Security has positively impacted our organization by providing more
governance. We know which users have which access and which agents we have in
our organization along with their access to various tools, which gives us
observability, saving our time on manual user access reviews, and making
governance and identity management much easier. .”

Read full reviewVerified user

System Administrator at a tech vendor with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/linx-security-review-12131509-by-reviewer2873007?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-12131509-by-reviewer2873007?tid=pdf_prod_41583
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“The Access Graph provides full visibility of who has access to what, and the agent
governance features give me visibility on what each agent is accessing. The
workflow automations for joiners, movers, and leavers allow me to run any action
automatically.

“Linx Security recently added Autopilot, which automates monitoring and takes
action automatically using agents, essentially functioning as an additional
employee.

“In my day-to-day operations, I see all sorts of policy drifts as part of how the
Autopilot feature works. For example, people who are supposed to get admin
rights can be approved or rejected. User access reviews and monitoring are being
done automatically and continuously, and I ensure that people leaving the
company have all their other access revoked.

“Linx Security has positively impacted my organization by providing a much better
understanding of who has access to what. It helps me make decisions using user
access reviews with auditors, and by running workflow automations, I can
significantly reduce the cost and time spent by my engineers..”

Read full reviewVerified user

Senior Security Analyst at a consultancy with 10,001+ employees

https://www.peerspot.com/product_reviews/linx-security-review-11817457-by-reviewer2856228?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11817457-by-reviewer2856228?tid=pdf_prod_41583
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“The layer that I hear from my employees the most is pretty recent, I would say,
maybe nine or ten months ago. That is the AI assistant, which I mean I am in this
industry a long time and I am used to the fact you always need to go and learn
query languages and work with professional services to understand pretty basic
questions. Today, you can use the platform to run simple text questions. My
employees talk about that as a cloud within Linx Security. The ease of use of asking
questions and also asking the platform to take action is something that was very
new to us. One of the things we were doing with that is automating our user access
reviews through a very simple dashboard instead of working on our spreadsheets.
That was a big benefit for us in the past year.

It helped me reduce man-hours when it comes to analyzing the access. Once we
were starting also to implement the user access reviews, that of course, reduced
the man-hours. That is the main area at the beginning. I also got much better
visibility on the overall posture of my identities, and I am being asked by auditors
or cyber insurance reports to provide where we are on users. That gave me a very
good place to be with my board and auditors. I would say reducing the work on my
team was significant. There was also a point in time in which we were able to
reduce the number of licenses that we are using on some applications, which was
also a cost reduction. Nowadays, I mentioned the agents part, we are being asked
about our controls around that area. Having a tool that can give some value in
these areas gives me a lot of confidence and also our leadership that we are
deploying agents in a responsible way.

What gave them the perfect score, and I have been using other platforms in the
past, is the fact that I can use one platform to cover humans, non-humans, and
now agents. On the cost side, I feel I am making a good financial decision. On top of
that, I would say that they are very quick to provide new features, to respond to our
tickets. It seems that at least in the past two to three years, they were providing
cutting-edge solutions..”

Read full reviewVerified user

Senior VP, CISO at a real estate/law firm with 201‐500 employees

https://www.peerspot.com/product_reviews/linx-security-review-11942397-by-reviewer2865900?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11942397-by-reviewer2865900?tid=pdf_prod_41583
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ROI
Real user quotes about their ROI:

“I have seen the improvement. It was less about having fewer employees; it was
more about freeing the time of my employees. We had cost reduction on the
licensing part. We were not needed now to hire contractors when it comes to the
data analysis. We were also able to reduce the hours on ticketing and taking
actions as we had workflow automations running in place. I prefer not to share the
metric or the amount of money saved..”

Read full reviewVerified user

Senior VP, CISO at a real estate/law firm with 201‐500 employees

https://www.peerspot.com/product_reviews/linx-security-review-11942397-by-reviewer2865900?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11942397-by-reviewer2865900?tid=pdf_prod_41583
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Use Case

My main use case for Linx Security is that it covers every IGA prospect from user
access review, access request, user access profile, campaigns, and also governance
for agents, end to end, including audit log, and all our needs from Just-in-Time
Access to cloud vendors.

Read full reviewVerified user

System Administrator at a tech vendor with 1,001‐5,000 employees

“My main use case for Linx Security is defining our identities, human, and agents.
When people join the company, we manage joiners, movers, and leavers. We get
full visibility of every employee and where they have access. Not only that, we can
see all the agents that are in use and what access they have to what application and
data source. It is a full security and governance platform..”

Read full reviewVerified user

Product Manager at a tech vendor with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/linx-security-review-12131509-by-reviewer2873007?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-12131509-by-reviewer2873007?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11786814-by-reviewer2855796?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11786814-by-reviewer2855796?tid=pdf_prod_41583
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“Linx Security is my main tool for governing and securing human identities and
agents. I manage the full life cycle of people joining the company, moving, and
leaving, ensuring they have the right permissions. I run workflow automation,
which frees my team to work on other tasks, conduct user access reviews, and
ensure agents have the right guardrails on what they are accessing.

“I leverage the full package from Linx Security, gaining complete understanding of
who has access to what through the Access Graph and non-human identities
capabilities. The latest addition has been working with the MCPK gateway on
governing agents..”

Read full reviewVerified user

Senior Security Analyst at a consultancy with 10,001+ employees

https://www.peerspot.com/product_reviews/linx-security-review-11817457-by-reviewer2856228?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11817457-by-reviewer2856228?tid=pdf_prod_41583
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“We started working with Linx Security as an ISPM. The first reasons were to have
visibility into which employees have access to what applications. Within our
industry, there were a lot of retail and real estate applications, and we were not
able to get a very deep understanding of all our employees accessing them. That
was our main initiative at the beginning. As we moved forward, we were also
starting to implement the governance side, meaning not only doing the posture
but also deciding based on what we have seen from the visibility side if you need
access to the application, and we started to take actions, meaning provisioning you
as an employee or taking your access away. So it started more in the ISPM front and
then added also the governance or IGA front of the platform.

We were using CAD schemas, of course, as part of our work in the real estate
market. We wanted to make sure that only a subset of the employees really has
access there. We were not really able to do so with the APIs of the application or
working through our IDP. The fact that Linx Security could have the connections to
the HR system, the IDP, and the applications themselves gave us a very good
understanding of that access. That was a big gap when we just started, and that
was the leading use case for us to begin with.

The use case I shared was more of the way we started working with them. After we
were able to validate the visibility to this scoped amount of applications and we
saw the data was correct, we expanded to all the applications in the organization
and then also enabled the part where we could really take action and run
workflows. Once we did that, which was more or less a year after we started, we
had also the workflows managing the joiners, the movers, the leavers in the
company, and also contractors as well.

There is an area that we just started working with the team on. It is pretty new to
us, and that is around controlling agents in our environment. Once you deploy
them, first of all, we want to better understand which employees are deploying
agents today. Second, after we understand that, to run the control center, which
eventually controls what the agents are accessing..”

Read full reviewVerified user

Senior VP, CISO at a real estate/law firm with 201‐500 employees

https://www.peerspot.com/product_reviews/linx-security-review-11942397-by-reviewer2865900?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11942397-by-reviewer2865900?tid=pdf_prod_41583
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Other Advice

My advice to others looking into using Linx Security is to understand better the
scope that they need, which will help them implement the system faster. I give
this review a rating of 10.

Read full reviewVerified user

System Administrator at a tech vendor with 1,001‐5,000 employees

“Linx Security is deployed in my organization on the public cloud. My advice to
others looking into using Linx Security is to use it, as it is a great platform. I give
this review a rating of ten out of ten..”

Read full reviewVerified user

Senior Security Analyst at a consultancy with 10,001+ employees

https://www.peerspot.com/product_reviews/linx-security-review-12131509-by-reviewer2873007?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-12131509-by-reviewer2873007?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11817457-by-reviewer2856228?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11817457-by-reviewer2856228?tid=pdf_prod_41583
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“Linx Security's AI capabilities, governance, and security are perfect. I find its
accuracy and reliability of output to be perfect, and all the data is accurate. Linx
Security has positively impacted my organization by creating a very governed and
very secured environment. It has freed our teams to deal with other security and
governance topics. We're compliant and we are working with cyber insurance
companies which provide the reports. A lot of things are being done automatically,
and I know very well my overall risk of my humans, non-humans, and agents. My
advice to others looking into using Linx Security is to do it today. I give this review
a rating of 10 out of 10..”

Read full reviewVerified user

Product Manager at a tech vendor with 1,001‐5,000 employees

“I believe they are providing us capabilities around AI in a very secured way.
Auditors approve their reports, so they go and provide the information to
companies such as EY or PWC and others, so it passes that. Them working in a way
that is very auditable on their AI usage really helps me because I believe one of the
problems within the industry today is that a lot of companies would use AI but
there is no real way to know which data was touched and whether my data is really
shared with others. I do have the confidence after having multiple discussions
with the founders and the technical team, and they walked me through how they
do it, that it is governed in a way that does not give me any hesitations about using
it. I would just tell them to go for it and also to make sure you talk to them very
often to hear about the new things coming and the roadmap. I would rate this
review as a ten out of ten..”

Read full reviewVerified user

Senior VP, CISO at a real estate/law firm with 201‐500 employees

https://www.peerspot.com/product_reviews/linx-security-review-11786814-by-reviewer2855796?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11786814-by-reviewer2855796?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11942397-by-reviewer2865900?tid=pdf_prod_41583
https://www.peerspot.com/product_reviews/linx-security-review-11942397-by-reviewer2865900?tid=pdf_prod_41583
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Top Industries
by visitors reading reviews

Outsourcing Company 26%

Construction Company 11%

Manufacturing Company 9%

Government 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here

https://www.peerspot.com/categories/identity-governance-administration-iga/shortlist?tid=pdf_prod_41583
https://www.peerspot.com/categories/identity-governance-administration-iga/shortlist?tid=pdf_prod_41583
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About PeerSpot
PeerSpot is the leading review site for cloud, AI, and business software. We created PeerSpot

to provide a trusted platform to share information about software, applications, and services.

Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com

+1 646.328.1944

www.peerspot.com?tid=pdf_prod_41583
mailto:reports@peerspot.com

