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TracelLink = Product Recap

TraceLink Recap

TraceLink offers robust solutions for pharmaceutical track and trace, enhancing supply chain
visibility and compliance. Leveraging cloud-based technology, it connects companies across
the globe, facilitating secure and efficient information sharing, while maintaining high
standards of quality and safety.

TraceLink provides a comprehensive platform designed to streamline operations within the
pharmaceutical industry. It enables companies to effectively manage supply chain data,
ensuring compliance with evolving regulations and improves procurement processes. Through
collaboration with partners and regulatory bodies, TraceLink helps organizations achieve
greater control and transparency, reducing the risk of counterfeit products and enhancing
patient safety.

What are the key features of TraceLink?

e Track and Trace Capabilities: Ensures comprehensive tracking across the supply chain to
improve visibility.

e Compliance Management: Assists in meeting global regulatory requirements efficiently.

¢ Integration Capabilities: Seamlessly connects with existing systems for better data flow.

e Collaboration Network: Fosters real-time communication with partners.

e Data Analytics: Provides actionable insights for better decision-making.

What benefits should users expect from TraceLink?

e Enhanced Compliance: Reduces regulatory risks with effective compliance tools.

e Improved Efficiency: Streamlines supply chain processes for better operational
efficiency.

¢ Risk Mitigation: Minimizes the risk of counterfeit drugs entering the market.

e Cost Savings: Optimizes operations, reducing operational costs.

¢ Increased Transparency: Provides better visibility into the supply chain.

In pharmaceuticals, TracelLink is crucial for adhering to regulatory standards like the Drug
Supply Chain Security Act. Its systems are implemented to address sector-specific challenges,
ensuring that tracking and reporting align with strict standards. Implementation requires
collaboration with stakeholders to tailor functionalities to industry needs.
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Valuable Features

Excerpts from real customer reviews on PeerSpot:

“TraceLink offers a rigid platform that is very elastic as per data
requirements, along with 24/7 customer service and a knowledgeable team.”

Nivrutti Patil

“TraceLink has positively impacted my organization because everything is
transparent, allowing us to easily track orders customer-wise and verify
serial number statuses, confirming whether serial numbers are assigned or

»

not

Siva Subramani

“Among those features, I find that serial number exchange and operation
management stand out as most valuable for my team because they made our
daily work much easier.”

Sankararao Palla
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TraceLink = Valuable Feature

“TraceLink is vital for us because we cannot produce any product for our
client, the MAH, without the TraceLink connection.”

A  Mohammed Alsayaghi

<>

“While I could work with another competitor to TraceLink, I think TraceLink
has been doing a good job, and people tend to use them.”

Verified user

“TraceLink has impacted our organization positively since we have to use
serialization software, and TraceLink is the best solution in the market.”

Verified user

“After integrating TraceLink, we were able to reduce our operation timeline
by six months, which was a very fruitful outcome.”

Vivek-Joshi

©2026 PeerSpot, All Rights Reserved 6
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What users had to say about valuable features:

“The best features TraceLink offers are the sync between the MAH and our
serialized system. It operates on time and immediately. When we request serials,
we receive them directly with no delay. When [ monitor the system, it is simple
and easy for me to trace it and troubleshoot any issues. TraceLink troubleshooting
is very straightforward..”

Mohammed Alsayaghi Read full review [2
IT System, Security and Network Manager at Cooper Pharma Arabia

“The best features TraceLink offers are all options including SCM, SOM, serial
number exchange, info exchange, and serial number operation management, all of
which are user-friendly applications.

Among those features, I find that serial number exchange and operation
management stand out as most valuable for my team because they made our daily
work much easier.

TraceLink has positively impacted my organization and is very effective..”

Sankararao Palla Read full review [A
Senior Editor at Hetero
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TraceLink = Valuable Feature

“TraceLink offers a rigid platform that is very elastic as per data requirements,
along with 24/7 customer service and a knowledgeable team. Recently, TraceLink
has launched generative Al for their new product over supply chain, and they are
yet to launch it for their existing modules that are in the pipeline.

“As a pharma industry, the focus is on product and manufacturing facility and
market expansion, and TraceLink helps by providing a good platform so that the
business can be concentrated on instead of worrying about platform requirements
or development..”

Nivrutti Patil Read full review [A
Deputy Manager at a pharma/biotech company with 5,001-10,000
employees

“The best features TraceLink offers include seamless transformation of files to
other systems and a good Ul that shows whether the government system received
the particular serial numbers for the batch. It is a very good option to use
compared to some other platforms.

In our workflow, file transformation mostly involves XML files, specifically the
EPCIS file. The transferring of the EPCIS file from TraceLink to another system is
easy and very productive.

TraceLink has positively impacted my organization significantly. It is one of the
good serialization platforms, and we are pleased to use it..”

Verified user Read full review [A
Senior Consultant at a tech vendor with 10,001+ employees
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TraceLink = Valuable Feature

“TraceLink offers several valuable features in my experience, including different
kinds of authentication, API integration, and the ease of using the logging feature.

The APl integration and logging features help me in my day-to-day work with
third-party suppliers and vendors for ordering different kinds of aerospace
domain parts. These features successfully handle each kind of customer and their
billing and invoicing, along with the different kinds of features or APIs we
required. TraceLink helped us with all these resources for supply chain and
endpoints that were successfully implemented during the API integration.

TraceLink's logging features allow me to easily troubleshoot issues during
integration. [ want to highlight the logging features in particular. After
implementing TraceLink, we were able to solve many issues that we were facing
during handling different kinds of supply chain issues and managing multiple
suppliers, their invoices, payments, and billings..”

Vivek-Joshi Read full review [A
Senior Software Engineer at Tech?

©2026 PeerSpot, All Rights Reserved


https://www.peerspot.com/product_reviews/tracelink-review-11548173-by-vivek-joshi?tid=pdf_prod_41868
https://www.peerspot.com/product_reviews/tracelink-review-11548173-by-vivek-joshi?tid=pdf_prod_41868

TraceLink = Valuable Feature

TraceLink offers several best features, including supporting regulatory compliance
such as serialization and supply chain reporting requirements, and it helps in
serial number management, aggregation, and product traceability effectively.

TraceLink is a user-friendly application that we can easily understand, and it has
been helpful to us.

“TraceLink has positively impacted our organization as we are using it for
European and US markets, including DSCSA and EU FMD. We have had good
receiving experiences and there have not been any queries about TraceLink.
Overall, it has been excellent.

“TraceLink is useful for integration and data exchange with packaging systems and
enterprise systems, demonstrating how it has benefited our organization. .”

Mohan Rathla Read full review [A
Senior Executive at Granules Life Sciences pvt. Ltd
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Other Solutions Considered

Before TraceLink, we used two solutions: ATTP and SAP ATTP. While we can use
both, I prefer TraceLink compared to ATTP as most things are better with

TraceLink.

Mohan Rathla Read full review [A
Senior Executive at Granules Life Sciences pvt. Ltd

“We have not used any other solution apart from TraceLink. Since we started this
project, we have been using TraceLink only, so I do not know if others evaluated
other options before I joined..”

Verified user Read full review [2
Senior Consultant at a tech vendor with 10,001+ employees

“Before choosing TraceLink, we evaluated a different application called Verify
Brand, which is an in-built software of Optel solutions. We decided to switch to
TraceLink for a more standardized application..”

Siva Subramani Read full review [A

Senior Analyst - Serialziation at a pharma/biotech company with 501-1,000
employees
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ROI

Real user quotes about their ROI:

“After integrating TraceLink, we were able to reduce our operation timeline by six
months, which was a very fruitful outcome. This eventually saved a considerable
amount of cost as well. The ability to reduce the operation timeline by six months

)

allowed for a very fruitful outcome and it has resulted in significant cost savings..’

Vivek-Joshi Read full review [A
Senior Software Engineer at Tech?

“Thave seen a return on investment with TraceLink because of the SIT application.
We are fulfilling orders of our controlled substance products within our ANA
Pharmaceuticals premises, which, without SIT, would force us to engage another
vendor or 3PL to store and deliver our products, significantly increasing costs and
space usage..”

Siva Subramani Read full review [A

Senior Analyst - Serialziation at a pharma/biotech company with 501-1,000
employees
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TraceLink = ROI

“I do not have any metrics in terms of money saved or fewer employees needed to

share, but the metric I can provide is that it is a compliance requirement. If you
want to sell your product, you need to have a serial number on it, so it is not a
choice whether I use it or not. While I could work with another competitor to
TraceLink, I think TraceLink has been doing a good job, and people tend to use
them..”

Verified user Read full review [A

Manager, Supply Chain at a manufacturing company with 51-200
employees
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TraceLink = Use Case

Use Case

“Tuse TraceLink to receive serials from our MAH and transfer them to our
serialization system. After we produce the serialized product, we transfer it from
our system back to their system through TraceLink.  work as an admin on the
system and am responsible for monitoring it. When we receive serials from the
MAH company to our serialized system and after we produce the product, we send
the serialized product through our system via TraceLink back to the MAH
company..”

Mohammed Alsayaghi Read full review [A
IT System, Security and Network Manager at Cooper Pharma Arabia

“My main use case for TraceLink includes using the SOM, SCM, info exchange, and
master data creations.

In a typical workflow when using TraceLink, I first create the master data in
TraceLink, then in L3, a person requests the serial numbers, and at that time, serial
numbers are provided in TraceLink as that is an L4 system. After completion of the
L3 system batch, I again send post to batch and export the batch to TraceLink, and
at that time, I verify the info exchange to ensure the entire batch was posted..”

Sankararao Palla Read full review [2
Senior Editor at Hetero
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TraceLink = Use Case

“My main use case for TraceLink is in my software where I need a supply chain
module integration and third-party API integration. I use TraceLink for this supply
chain integration into my software.

In my recent project for an aerospace company, we were using different third-
party companies to obtain different airplane parts. We used to order those parts
from different suppliers and vendors. We had a need to manage this supply chain
requirement and handle multiple vendors and multiple third-party suppliers. I got
a chance to integrate, learn about TraceLink and its features, and we used those to
integrate. We integrated TraceLink in our software, and it helped us significantly
in solving the problems faced during the supply chain handling for my
organization..”

Vivek-Joshi Read full review [A
Senior Software Engineer at Tech?
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TraceLink = Use Case

“TraceLink is used primarily for government regulations to make products
serialized and to ensure that products are authenticated, with the main purpose of
implementation being to avoid counterfeit products.

“A product master is added to TraceLink, and once added, a serial number is
generated. The generated serial number is then passed to a line system that prints
the numbers, and at the time of dispatch, the number is uploaded to TraceLink. As
the shipment starts from the warehouse, it is exchanged with the supply chain,
and when the supply chain syncs with the repository called VRS, it has been
verified in the USA. For other markets, the data is synced with government portals
that ensure product authentication when required..”

Nivrutti Patil Read full review [A

Deputy Manager at a pharma/biotech company with 5,001-10,000
employees
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TraceLink = Use Case

My main use case for TraceLink is that it is a good platform for pharma
serialization and track and trace compliance across global markets.

In my daily work, when we create the serial number ranges and requests in
TraceLink, they are accordingly received, and we get notifications, full links, and
everything is updated regularly across global supply chain management. This has
been very beneficial for our operations.

“Regarding my main use case with TraceLink, I find it a wonderful application.
Compared to all other ATTP and RFXA applications, I prefer TraceLink because it is
excellent for troubleshooting, serialization events, and reconciliation activities. .”

Mohan Rathla Read full review [A
Senior Executive at Granules Life Sciences pvt. Ltd
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TraceLink = Use Case

“My main use case for TraceLink is to configure the product master setup, serial
number generation, and serial number assignment to particular sites, as well as
partner master data setup. I also work with government reporting, as different
countries have different types of government reporting requirements, and I utilize
that module as well. Additionally, I collaborate with new CMOs.

A specific example of how [ use TraceLink in my daily work is when we onboarded a
new CMO for our company. We sent them an invite to the particular pharma
company, SNX invite, and SNM invite so that serial number generation would be
exchanged to their system. Once the actual setup was completed, I performed the
partner master setup for the particular CMO, configured the product, generated
the serial number, and assigned it to the product in the SNX profile for the
particular CMO. They subsequently started producing new batches of products
from that CMO.

Regarding my main use case and how [ use TraceLink, the platform is user-
friendly. The primary benefit is that it provides a good environment for

serialization purposes..”

Verified user Read full review [
Senior Consultant at a tech vendor with 10,001+ employees
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TracelLink = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The challenge I faced during integrating TraceLink was the initial onboarding of
the software integration in my product, which was a lengthy process to get
TraceLink onboarded in my organization. There were several challenges to set up
TraceLink's API, and [ was facing many issues. However, TraceLink has a very good
logging feature that helped us identify the issues and solve the problems during
the integration, and then everything went smoothly..”

Vivek-Joshi Read full review [A

Senior Software Engineer at Tech?
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TracelLink = Customer Service and Support

Customer Service and Support

“We faced some uncertainty with a few options in TraceLink, so we reached out to
customer support. Their response was very timely, resolving our queries and
doubts, making the customer support excellent..”

Vivek-Joshi Read full review [A
Senior Software Engineer at Tech9

“My experience with TraceLink customer support is mixed; [ sometimes receive a
quick response and resolution within one to six hours, while other times it can take
two to three days to get follow-up actions..”

Siva Subramani Read full review [2

Senior Analyst - Serialziation at a pharma/biotech company with 501-1,000
employees
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TracelLink = Customer Service and Support

“The customer support for TraceLink is very available. Responses are very fast and
always available when we contact them, and it is easy to contact.

“I'would rate the customer support an eight on a scale of one to ten..”

Verified user Read full review [A
Tracelink Administrator at a pharma/biotech company with 10,001+
employees

“Since using TraceLink, I have seen improvements in efficiency and compliance.
Whenever a new batch is notified, the system sends the report immediately to the
government system, so there is no delay. TraceLink is also user-friendly; if any
new learner joins the team, helplines and help questions are available in every
module, making it easy for them to learn. Additionally, I receive immediate
support from TraceLink for any queries or issues..”

Verified user Read full review [A
Senior Consultant at a tech vendor with 10,001+ employees
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TracelLink = Customer Service and Support

“TraceLink offers a rigid platform that is very elastic as per data requirements,
along with 24/7 customer service and a knowledgeable team.

“If anything goes wrong, an email is received from TraceLink before even reaching
out to them, showing their proactive approach..”

Nivrutti Patil Read full review [A
Deputy Manager at a pharma/biotech company with 5,001-10,000
employees
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TraceLink = Other Advice

Other Advice

“TraceLink is the main system for us because we receive serials from our MAH, and
without it, we cannot produce the product. TraceLink is vital for us because we
cannot produce any product for our client, the MAH, without the TraceLink
connection. We need the connection to be operational to receive serials from our
MAH partner to our serialized system. After we finish the product, we push the
serialized serials back to the MAH through TraceLink. The support team performs
well. I rate this review as a 9 out of 10..”

Mohammed Alsayaghi Read full review [2
IT System, Security and Network Manager at Cooper Pharma Arabia

“My advice to others looking into using TraceLink is that it is a well-known brand
in the industry for serialization. It really comes down to your customer relations
manager and your representative and how they are going to support you and get
the task done in time. I would also advise customers to start early with the project
because there are different issues that come up during the implementation, and
starting early gives you time to address them. Otherwise, you are rushing, and it
could delay the project. I would rate this review an eight on a scale of one to ten..”

Verified user Read full review [A
Manager, Supply Chain at a manufacturing company with 51-200
employees

“T advise other companies to definitely try TraceLink, as it is a very good product
for supply chain requirements and complexities in the supply chain department of

©2026 PeerSpot, All Rights Reserved 23


https://www.peerspot.com/product_reviews/tracelink-review-11590871-by-mohammed-alsayaghi?tid=pdf_prod_41868
https://www.peerspot.com/product_reviews/tracelink-review-11590871-by-mohammed-alsayaghi?tid=pdf_prod_41868
https://www.peerspot.com/product_reviews/tracelink-review-11558684-by-reviewer2843892?tid=pdf_prod_41868
https://www.peerspot.com/product_reviews/tracelink-review-11558684-by-reviewer2843892?tid=pdf_prod_41868

TraceLink = Other Advice

an organization. You should definitely go with TraceLink and use it, and at least try
it once, and you will be very satisfied with using TraceLink in your organization.

TraceLink is a very good product with excellent technicalities, features, and
customer support, so I am very satisfied with TraceLink. I gave this review a rating
of eight out of ten..”

Vivek-Joshi Read full review [A
Senior Software Engineer at Tech?

TraceLink is an overall very good application for me and for everyone. TraceLink is
deployed in our organization using a private cloud.

Regarding TraceLink's Al capabilities, I think governance and security are handled
well for serialization and end-to-end supply chain. The accuracy and reliability of

the output from TraceLink's Al capabilities are very good overall. It provides good

help for the system.

“My advice for others looking into using TraceLink is that it is a reliable platform
for pharma and track and trace serialization management, helping with
compliance, serial number handling, reconciliations, and supply chain visibility.
However, proper implementation, integration, and training are important for
smooth operation.

“Twould rate this review a ten out of ten. .”

Mohan Rathla Read full review [A
Senior Executive at Granules Life Sciences pvt. Ltd
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TraceLink = Other Advice

platform, which is very rigid and designed for future expansion, indicating specific
improvements that have been seen since using TraceLink.

“Currently, TraceLink's Al has a generative approach, and they are working on
qualifying and certifying an Al approach with the ISO team, which is still in
progress, so a comment cannot be made at this time.

“The Al capabilities are not yet released and are under qualification, so updates
regarding their accuracy and reliability of output will have to be awaited.

“TraceLink is always the preferred choice. The overall rating given to TraceLink is
nine out of ten..”

Nivrutti Patil Read full review [A
Deputy Manager at a pharma/biotech company with 5,001-10,000
employees
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TraceLink = Other Advice

“We use two systems in our manufacturing unit, including an Optel system that is
completely integrated with TraceLink numbers. We have been directly integrated
with TraceLink since 2016, exchanging serial numbers and commissioning from

day one.

“TraceLink helps me manage supply chain disruptions or unexpected changes
through SIT and Opus. We utilize SIT daily, and if unexpected errors or changes
arise, TraceLink provides pop-ups detailing the reasons behind the work stoppage,
enabling us to address the issues.

“TraceLink supports collaboration between different teams in our supply chain, as

“We do not have any specific metrics to measure TraceLink usage, and I do not
follow regular checks.

“My advice to others looking into using TraceLink is that if you want a stable
application that supports your growing business plans, you should definitely
choose TraceLink as your number one option. I rated TraceLink an eight based on
its overall performance and capabilities..”

Siva Subramani Read full review [A
Senior Analyst - Serialziation at a pharma/biotech company with 501-1,000
employees
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TraceLink = Trends

Top Industries

by visitors reading reviews

Pharma/Biotech Company 250/0
[ )
. 130/0
Outsourcing Company
[ ]
. 110/0
Manufacturing Company
-
. . 100/0
Engineering Company
-
[ ]
Company Size
by reviewers by visitors reading reviews

@ Large Enterprise @» Midsize Enterprise @» Small Business
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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TracelLink = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their
business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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