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Planview ProjectPlace = Product Recap

Planview ProjectPlace Recap

Planview ProjectPlace offers effective project management through features like Kanban
boards and real-time updates, aiding collaboration and visibility. Its adaptability allows for
detailed planning and feature customization, integrating tools like JIRA for streamlined
management.

Planview ProjectPlace enhances project oversight with advanced workspace navigation,
flexible document sharing, and real-time updates on project progress. Integration with tools
like Enterprise One and JIRA streamlines project workflows, with features customizable to
different team needs. Users benefit from risk management tools and a command feature on
project cards that aids in task tracking. The platform supports comprehensive project
management, although areas like integration with Enterprise One, graphic performance, and
user interface could be improved. Users have noted a need for more robust reporting, refined
resource planning, and enhanced mobile app information display. Support response times and
integrations with financial tools are areas for future enhancement.

What are the key features of Planview ProjectPlace?

e Workspace Navigation: Offers intuitive navigation to manage multiple project
components efficiently.

e Kanban Boards: Enhance team collaboration through visual task management.

e Document Sharing: Simplify team collaboration with secure and efficient document
management.

¢ Integration Capabilities: Integrate seamlessly with JIRA and Enterprise One for
streamlined workflow.

¢ Risk Management: Boosts overall project assurance and control.

What benefits and ROI should users expect?

e Enhanced Visibility: Real-time updates facilitate better project tracking and
management.

e Customizability: Features can be tailored to meet team-specific needs for greater
efficiency.

e Collaboration: Improved cooperation with tools designed for team interaction.

e Efficient Tracking: Command features on cards assist in detailed task monitoring.

e Adaptability: Flexible to various project scopes and processes.

Organizations across industries like healthcare, information systems, and R&D utilize Planview
ProjectPlace for its robust project management capabilities. Healthcare teams manage
compliance improvement projects, while IT departments focus on planning and tracking. R&D
teams benefit from improved task management and document sharing, ensuring project
alignment with strategic goals.

©2026 PeerSpot, All Rights Reserved 4
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I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“It is a complete solution. It is very useful for the management of our
internal processes.”

l_’ Eduardo Maya

“The most useful features of Planview are its integration with resource
management and the ability to commit and reserve various resources.”

Verified user

“Planview Projectplace is a really good solution for document sharing and
keeping track of the history of changes in the document. I also like that you
can have everything you need for a project in one place, for example, for
documentation, planning, and even resource planning.”

Gabriela Cerasela Stan

©2026 PeerSpot, All Rights Reserved
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“Right from the initial steps, we found this product easy to use.”

@ NipunSri

“Clarizen's slide publisher is one of my favorite features.”

Verified user

“Projectplace has excellent collaboration features, including some nice
kanban boards. We use DocuSign, and Planview just integrated it into
Projectplace, so that was helpful. And I like the fact that it links to Enterprise
One, the other Planview tool that we use to manage our capital portfolio.”

Verified user

©2026 PeerSpot, All Rights Reserved 6
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“Projectplace absolutely supports collaboration in real-time. It's probably
one of the best tools out there for collaboration. It affects the project's
progress quite a bit. [ have started two very similar projects in two separate
business units, on very similar teams. I did one with Enterprise One, I did
one with Projectplace just to see how the mileage would vary. The one with
Projectplace had a very short cycle time so we were able to finish the project
earlier. The one with Enterprise One was less engaging and it took a little
more time. Because we were tracking the tasks inside the schedule it was not
on the cards.”

ProjectMan83637

What users had to say about valuable features:

“Clarizen's slide publisher is one of my favorite features. That is something I
frequently use, and that is also highly valued within our company.

What I also like about the system is that it is custom-made. As a result, you won't
have a lot of features that you won't use. You can also tailor it to the users' needs
in order to provide them with the access they require, which is fantastic, in my
opinion..”

Verified user Read full review [A
Program Manager at a energy/utilities company with 501-1,000 employees

©2026 PeerSpot, All Rights Reserved 7
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“Planview Projectplace is a really good solution for document sharing and keeping
track of the history of changes in the document. I also like that you can have
everything you need for a project in one place, for example, for documentation,
planning, and even resource planning. You can go back to the basics, similar to
using an Excel file, and you'll have everything there in Planview Projectplace. You
can share documents internally and externally and this is one of the best benefits
of the solution. You can also create visibility in your projects in different
workplaces, and this function makes the solution okay..”

Gabriela Cerasela Stan Read full review [A
IT Business Analyst at a manufacturing company with 11-50 employees

“The most useful features of Planview are its integration with resource
management and the ability to commit and reserve various resources. Oddly
enough, I liked how they did the time updates. Every two weeks, it would update all
timelines to the current date, and you would then be sort of locked into what you
had completed. That was confusing to a lot of people, and if you weren't familiar
with it, that's a Planview feature that I haven't seen in Jira, Microsoft Project, or
other products. That was very thoughtful. I liked how they handled current time
management. It enforced best practices..”

Verified user Read full review [A
Senior Tech Manager at a manufacturing company with 1,001-5,000
employees

©2026 PeerSpot, All Rights Reserved 8
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“The most valuable feature is the collaboration with other teams. It allows me to
see an overview of the entire project, helping to estimate how much time and
effort I have to dedicate to specific sections.

The risk management feature is one that I find very good.
Right from the initial steps, we found this product easy to use.
The logging features are good..”

NipunSri Read full review [A
Senior Consultant Cybersecurity at a consultancy with 10,001+ employees
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“The command feature on the cards is very, very helpful. We can update the cards.
It is very useful.

We already have a set process in our company for tracking work details and the
completion of milestones. We run an integration with Enterprise One. The
template is already available in Projectplace as well as Enterprise One. So we follow
that template as the corporate suggested, but under each and every line outcome
we have a task which we create in Projectplace and assign cards and connect the
cards to the tasks. So in terms of how helpful it is for tracking milestones, it is very
good.

Projectplace absolutely supports collaboration in real-time. It's probably one of
the best tools out there for collaboration. It affects the project's progress quite a
bit. I started two very similar projects in two separate business units, on very
similar teams. I did one with Projectplace and one in Enterprise One just to see how
the mileage would vary. The one with Projectplace had a very short cycle time so
we were able to finish the project earlier. The one with Enterprise One was less
engaging and it took a little more time. Because we were tracking the tasks inside
the schedule it was not on the cards. We don't have cards on Enterprise One. We
had to create many lines and it was very hard for people to navigate. In that sense,
I would say Projectplace is extremely good for collaboration and it really helps to
finish projects very quickly.

It allows our teams to view the project status. The project status is much more
visible with Projectplace. It's way better for the project team. For leadership,
Planview Enterprise One is better in terms of status because there is an overview
screen on Planview Enterprise One.

We also Projectplace to connect Gantt chart activity and Kanban boards. It
positively affects the stakeholder's ability to view progress because when they
come to the project plan, they can easily see whatever is required. I also have
created a dashboard which actually shows them the progress as well. I created the
dashboard on Power Bl and it's very easy to create a Power Bl dashboard using
Projectplace data.

©2026 PeerSpot, All Rights Reserved 10
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We use Enterprise One for time tracking and reporting features for work done by
project team members but there is integration between Enterprise One and
Projectplace. There is a tab inside Projectplace where if you click on it, it takes you
to Planview Enterprise One. We track our time through that..”

ProjectMan83637 Read full review [A
Project Manager at a manufacturing company with 10,001+ employees

©2026 PeerSpot, All Rights Reserved 11


https://www.peerspot.com/product_reviews/planview-projectplace-review-119093-by-projectman83637?tid=pdf_prod_31608
https://www.peerspot.com/product_reviews/planview-projectplace-review-119093-by-projectman83637?tid=pdf_prod_31608

Planview ProjectPlace = Valuable Feature

“Ilove the collaborative nature just from my role to help. I'm a strategist. I help
manage those large strategic projects. Implementation is one significant piece of
my role, but I love the collaboration that can exist within the tool. We're still
trying to work through that but the ownership and trying to get people to really
gauge and use the tool when you have 13,000 to 14,000 people across the
organization isn't easy. It could be challenging because not everyone jumps right
in the feet and feels comfortable with the technology, but the ability to drive
ownership and visibility into what's going on is just wonderful from my
perspective as trying to empower the teams that I manage. That's been very, very
helpful.

I like Projectplace for working with detailed implementation plans for

projects. Early, when I first started using it, it was just trying to get over a mental
hurdle of how not to lose the details. There are so many different ways in which
you can set up a workspace, the activities, the cards, and using a checklist on the
cards. There are so many different ways in which you can set it up. It's fun to think
through how to best transition those detailed work plans into the Projectplace
environment. Its work. It's almost like there's so much ability to set it up to meet
the team's needs or a specific project is good and bad in terms of having the
options available to you. It's challenging at times because there are so many
options but it's very flexible.I think it's a very flexible tool for detailed work plans
because we have a new hospital tower that we're opening now. I used to have a 350
to 400 row Excel file. We were considering rather large files that we got narrowed
down into some more concise workspaces in Projectplace. Flexible is a keyword I
would use.

Projectplace tracks work details and completion milestones. I normally try to set
up as many milestones as possible. One of the challenges is the data that's from it
if you try to mix people. People want to see more operational metrics or KPI
finances, things like that. Things that aren't really project or task-related. I would
say they're concerned about how other things are going related to a significant
project and those things aren't always available but we can, obviously based on the
activities and things, report cards, progress, milestone completion, and some
other things. I know it's just a challenge. I know our leader that manages the tool

©2026 PeerSpot, All Rights Reserved 12
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and collaborates with Planview is really focused on metrics, reporting, and how we
keep making that more robust. Finding a way to take it another layer down into a
more detailed look at metrics and things outside of project metrics is a challenge.
It's a challenge getting that fine layer of detail.

It definitely supports collaboration in real-time. The only challenge there is, is
trying to manage the change of the way people do work. It definitely supports
collaboration in real-time, and there are many people that have jumped in and use
all the time. But then for my seat, I also need to know that an individual is not
quite there yet. I may need to follow up with a separate note. [ may need to follow
up with a phone call or something to check-in. It does work. It's getting people to
buy in and actually use it and get over the mental hurdle of understanding that it's
not additional work, it's just a different way to do work.

We also use Microsoft Teams as an organization so people need to understand how
the different tools work and how they relate to one another and that sort of thing.
Yes, it works, it's just getting over that hurdle as an organization of getting people
to buy into, to using it in that fashion.The overall visibility in the project status
provided by Projectplace is okay. It should be a little more robust. I know we have
some of it set up. I don't know all the details for certain types of projects. We can
put in a specific project status, but for many projects, we don't have that
functionality turned on and it's very vague. I don't know the behind the scenes of
what someone is doing, but there are certain projects where the only status that
people could see is very vague in terms of task and tasks completed. It doesn't talk
about the details of the three potential barriers. Some people want to know a little
more detail. We do use some functionality that is turned on for certain projects
that we use that people can submit a project status and that's helpful. But we don't
use it across the board. I don't know the details of what someone's turning off or
on and why that's the case. I'm seeing that across different projects and different
workspaces.

This ability to allow other teams to see into our project status affects my
organization. One of the huge benefits, even just with the integration with PPM
Pro, since we use that as well and Projectplace, we've had a huge leap forward in

©2026 PeerSpot, All Rights Reserved 13
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terms of visibility across the organization of just what's out there. What's
available in terms of projects, what's currently going on and we organize that,
based on the hospital service line. We organize those things that people could
easily drill down and say, "Hey, what's being worked on"? We slice and dice that in
numerous different ways. The visibility has been great. It's just so we can have a
huge initial step and our internal team's done a great job to work with Planview to
help build some of those dashboards and things and actually do that in PPM Pro. I
think there's some room to make it even more robust down the road. But there

is great visibility early on. There are things that never existed before.

It has helped to track resources allocated across multiple projects. Within PPM Pro
we have some of that visibility. I don't know that we see that within Projectplace,
they've been splitting hairs, but I don't know that Projectplace allows us to see
that. For example, with the projects I'm leading, I'm aware of who's on all of them
and the usual suspects right across our organization. But I don't know if it's
organization-wide, if we're there yet, by using Projectplace.

Projectplace definitely dynamically updates schedules as progress is made. It's
great. The real-time nature of it all is a great piece to have real-time changes.
People are able to see those activities and how they may have changed. That
visibility is great. Then I use the conversation piece and really communicate with
the team there as well. That real-time change is really helpful from my
perspective..”

Verified user Read full review [A
Strategist at a healthcare company with 10,001+ employees
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Other Solutions Considered

“We evaluated Microsoft and two other solutions. Also, we came from a corporate

company that had another system in place, and we have chosen Clarizen because
you can customize it to your requirements. You won't have a lot of additional
features that you are not using, you can really make it, your own..”

Verified user Read full review [A
Program Manager at a energy/utilities company with 501-1,000 employees

“Other options were evaluated by our team, although I was not part of that
process. I know that one of the solutions they looked at was Microsoft Project. It
may have been the only other one that they evaluated.

Some of the factors that they considered were the price and the support..”

NipunSri Read full review [A
Senior Consultant Cybersecurity at a consultancy with 10,001+ employees

©2026 PeerSpot, All Rights Reserved
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“The solution I use depends on the requirements of the company. Planview
Projectplace is a very good solution for the company I'm working for now. I used
another project management tool in the past: Basecamp. I used it for smaller
projects, and it was a matter of resource planning and workload. It was similar
to Planview Projectplace, but it was good for small projects..”

Gabriela Cerasela Stan Read full review [2
IT Business Analyst at a manufacturing company with 11-50 employees

“We have now started to analyze some other options to save the documents while
they fix the problem that we are facing. We are looking for simple solutions
because we have already spent a lot of money on this solution, and we don't have
money to spend on another solution. We have to use all of our resources in order to
replace the repository. We already use many services from Google, and we are
considering using solutions like Google Workspace and Google Drive..”

Eduardo Maya Read full review [2
PMO at Hoteles City Express

©2026 PeerSpot, All Rights Reserved 16
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“I have experience with products such as Asana and Jira.

Asana, I've used it, but I don't have any strong feelings either way. It is not
something I use on a regular basis.

[ have used the entire Atlassian suite, and [ am very familiar with it. I have set it up
for startups and established businesses numerous times..”

Verified user Read full review [A

Senior Tech Manager at a manufacturing company with 1,001-5,000
employees

“We were originally using Clarizen, and Clarizen has been acquired by Planview.

We were a division of a larger corporation. We were sold or divested. As a result, we
needed to select a new system. As the system we had was very broad, and we only
used a small portion of it. When you notice that it's becoming too complicated, and
we simply made less use of it.

We were concerned that we were becoming smaller, we conducted an investigation
to find something that would suit our needs. It would be easy to scale as well as
adjustable.

If there is anything you will not use, I believe you should not use it at all or not
show it to the project manager, rather than taking a very corporate approach and
receiving a lot of extra features that you will not use. That is one of the reasons
that we have chosen Clarizen instead of Microsoft Project.

We have reviewed also three other systems, and we stepped away from the system
that we were used to because we also found it too broad..”

Verified user Read full review [A
Program Manager at a energy/utilities company with 501-1,000 employees
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ROI

Real user quotes about their ROI:

“I think we have seen ROI only because they're able to track the work and see how

much work is being put into it and then determine resources and so forth, so that's

really a key factor..”

Verified user Read full review [A
Site Reliability Engineer at a wholesaler/distributor with 10,001+ employees

“It will take a decade to see a return on investment because enterprise adoption
requires the consolidation of the five or ten other competing tools into Planview
and Projectplace. If that does not happen, the project will fail and the return on
investment will be close to zero..”

Verified user Read full review [A
Senior Tech Manager at a manufacturing company with 1,001-5,000
employees

©2026 PeerSpot, All Rights Reserved
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“We don't absolve cost savings by using Projectplace, but we do see cost savings by
using Enterprise One, due to tax reductions in American and European regions
when we do R&D projects. Enterprise One gives us a good amount of savings in
R&D tax, but not Projectplace. You could indirectly say that Projectplace is saving
money..”

ProjectMan83637 Read full review [2
Project Manager at a manufacturing company with 10,001+ employees

“The return on investment with this product is huge. When I think about our
process prior to implementing Projectplace, this is a lot easier. We used to have to
deal with a lot of emails, repeat communications, and so forth. Now, I can more
easily manage what I need to do, including working with timelines. Important
dates can be clearly seen and nothing is missed.

In the past, there were cases where teams missed deadlines because they could not
easily be viewed. Consequently, projects dragged and the releases were late. Now,
thanks to this product, we are constantly updating each project's status and the
whole team can see everything in a single place. The ease of doing so is the key
point..”

NipunSri Read full review [A
Senior Consultant Cybersecurity at a consultancy with 10,001+ employees
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Use Case

“This was an enterprise rollout of Planview, as well as a number of projects. One of
them had me as the senior project manager. I had a Planview entire project, which
included resources, budget, work breakdown structures, and everything else that a
Project plan would normally include. Through Planview Projectplace, I ran the agile
side of things..”

Verified user Read full review [A

Senior Tech Manager at a manufacturing company with 1,001-5,000
employees

“We went for it to manage all global strategies for the company. We manage the
strategies inside Planview and deploy them in small tasks with Projectplace. We
use a repository, and we are trying to create some workflows to divide the WPs into
small tasks and assign them to external developers.

We are still discovering what we can do inside Projectplace, and we are currently
using only a small part of this solution. .”

Eduardo Maya Read full review [2
PMO at Hoteles City Express
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“Planview Projectplace serves as the workplace for a project, where you can have
all the documentation and all the versions of that documentation, for example, the
specifications of a project.

Through Planview Projectplace, I also create the structure I need. For example, I
can have my drafts reviewed before creating the final versions, then I can
easily keep track of all versions. I can also upload different versions and
correspond internally and externally within the company and with suppliers..”

Gabriela Cerasela Stan Read full review [A
IT Business Analyst at a manufacturing company with 11-50 employees

“I'm an R&D Project Manager for new product development. We develop valves,
pumps and seals, and I come from the valve background. I'm a Mechanical
Engineer. We build new products from the beginning to the end and we use
Projectplace to track the tasks.

We use Projectplace to track our project schedule. We also use Projectplace for the
document feature where we tag our company's SharePoint links on to a
Projectplace document so that all the documents that we are going to use in the
project, be it any kind of piece, an Excel file, a PowerPoint, or a Word document,
everything sits on Projectplace. It's super useful..”

ProjectMan83637 Read full review [A
Project Manager at a manufacturing company with 10,001+ employees
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“Iwork as a security analyst and I am involved in the planning phase for security in
project management. My work in Projectplace concerns product planning, and it is
one of the software products that we use for continuous development.

From my perspective, it is a general project management tool and I use it to fulfill
the security aspect of the project. When it comes to major releases, Projectplace
allows me to align the security testing with the other timelines.

It helps with time management and planning product releases. For example, it can
tell me how much time I need for different test phases. It facilitates collaboration
with other teams, which helps to achieve their goals according to the timelines..”

NipunSri Read full review [A
Senior Consultant Cybersecurity at a consultancy with 10,001+ employees
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“We use it for a lot of large strategic projects from an implementation perspective.
We used to have rather large Excel files that we were managing task and project
work to be done. Then, we transition all of those work plans into Projectplace. We
use it for large strategic project implementations, the new cancer center, we

are currently using it for a new hospital tower that we're opening up this fall, and
things like that. So large strategic projects is primarily where [ use it. We have
some service line leadership teams across our healthcare organization that we use
to manage their work that's aligned with our mission and vision and so we use it
for a lot of those teams. Across our organization, we have a lot of teams that are
using it for a myriad of different reasons and it keeps growing. We have an
accrediting body called "joint commission." They'll survey your facility and show
where there are some opportunities for improvement. When our quality team gets
that, they've used Projectplace to create some standard work using those ways
within that combined view to really manage their work. That's the same work that
needs to be accomplished once one of those surveys comes back in. They've set up
that standard work and now they use that for every survey across all of our
different facilities.That was a really cool use case that I was involved with helping
them design but that's being used across the organization as well. There's some
work intake because we also have PPM Pro. From a work intake perspective, there
are a lot of teams that are managing work intake and then creating projects in
Projectplace or cards in the workspaces as a result of that. That's just the tip of the
iceberg of what our organization is using it for..”

Verified user Read full review [
Strategist at a healthcare company with 10,001+ employees
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Planview ProjectPlace = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial setup was very complex. They made us take a month of classes, and at
the end of the day, it could have probably been explained to me in three hours, but
because a lot of people need the same type of comparative experience that

I have, perhaps they needed that month-long immersive class..”

Verified user Read full review [A

Senior Tech Manager at a manufacturing company with 1,001-5,000
employees

“It is difficult for us because we don't have the ability. We are trying to review all
the functionalities and learn ourselves how to do it. [ have an administrator
license, and I have to spend a lot of hours to understand its functionalities.

I[ts implementation took about three months..”

Eduardo Maya Read full review [A
PMO at Hoteles City Express
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Planview ProjectPlace = Setup

“The initial setup is straightforward.

Initially, we had a testing phase that lasted approximately one month. This is the
time that we took to test once it was deployed. I used it over that time and provided
my feedback to the other project managers and the IT team. Otherwise, I was not
directly involved in the implementation..”

NipunSri Read full review [A

Senior Consultant Cybersecurity at a consultancy with 10,001+ employees

“The initial setup is extremely straightforward because it's a single sign-on in our
organization. It only took two weeks or so to roll out. It was not very difficult.

Maintenance used to require four people but now it's just one because COVID-19
happened. The person who maintains it is a solutions architect. We have around
800 to 900 users. .”

ProjectMan83637 Read full review [A

Project Manager at a manufacturing company with 10,001+ employees
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Planview ProjectPlace = Setup

“I'wasn't part of the initial setup but I think it was straightforward. I think they
moved pretty fast.

The network team does the deployment and maintenance. There's an overall tools
team from a corporate level but some are smaller divisions.

For deployment and maintenance there are only three of us..”

Verified user Read full review [A

Site Reliability Engineer at a wholesaler/distributor with 10,001+ employees

“Idon't know the behind the scenes set up that had to take place to make it
happen but from a user's perspective, it was seamless. It was a couple of pieces of
information, it links to our single sign-on for our organization. From a user
perspective, it's super simple.The setup took around six months. It felt fairly short
from when I started hearing about it from our internal team to when that was
getting rolled out. We rolled it out to certain groups first and started using it. It
took around six to nine months.

It's pretty minimal in terms of day to day maintenance. There's a team of four,
however, one doesn't work in there a lot. I think it's really only a director, one
staff, that's working behind the scenes and some of that's PTM-Pro related too,
it's not all Projectplace.

We have hundreds of users. We're over a thousand in terms of people that have
accounts but it could be someone is not using it..”

Verified user Read full review [A

Strategist at a healthcare company with 10,001+ employees
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Planview ProjectPlace = Customer Service and Support

Customer Service and Support

“We call the helpline sometimes, and I would say they're average. We've had no
problems. Planview's consulting folks work with you every day to help you
implement projects. They are extraordinary..”

Verified user Read full review [
Manufacturing Manager, Capital COE at a manufacturing company with
10,001+ employees

“The technical support is excellent. If something happens then they respond
quickly. They have a very supportive team. One time, I emailed them regarding
some of the features. They responded to me quite quickly.

I would rate the technical support a nine out of ten..”

NipunSri Read full review [A
Senior Consultant Cybersecurity at a consultancy with 10,001+ employees
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Planview ProjectPlace = Customer Service and Support

“I'haven't spoken to Planview Projectplace technical support because there was no
need. My company has an IT department, so if there's a need to activate a userin a
project, for example, it would be a matter of discussing it with IT. I'm not sure if
the IT department had further discussions with the technical support team

for Planview Projectplace, but I didn't have issues with the solution..”

Gabriela Cerasela Stan Read full review [2
IT Business Analyst at a manufacturing company with 11-50 employees

“Iwould rate them a four out of five, but keep in mind that we had a person that we
paid available 24/7 to answer our questions. Even so, they only get a four.

[ believe the environment in which Planview and Projectplace were deployed was
probably complex. It required a lot of customization, Planview should have
included more people, but they only included what they chose to include..”

Verified user Read full review [A
Senior Tech Manager at a manufacturing company with 1,001-5,000
employees
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Planview ProjectPlace = Customer Service and Support

“We have a connection-related problem. We have been asking them for a solution
for about two months, but we still don't have a solution. It is a very big problem for
us because we are not able to save our documents in the repository and the
workflows don't start automatically, but they only give us short answers. They
have been saying that it is in analysis, and they are working on it. A senior
engineer is reviewing our problem, but we don't have a response till today. They
have to provide the answers fast because it impacts our daily operations. We have
now started to analyze some other options to save the documents while they fix
the problem..”

Eduardo Maya Read full review [A
PMO at Hoteles City Express

“Iwould say that up until about a month ago, I was very pleased with the
assistance. Then I got a new person on board, and I've been confused about the
support since then.

What I also like, and what I am also struggling with is technical support. While it
was Clarizen I received great support, but now that is Planview the level of support
is less, but it could be bad luck because my technical support person has left the
company, and [ have a new person. As a result, the technical support is somewhat
reduced.

One of the things I liked best about Clarizen was that they provided excellent
technical support even after you'd been using the system for years. You knew
exactly what was coming, what the updates were, and if you had any support
questions.

The support allowed us to differentiate between the other solutions. Also, it
was one of the reasons we chose this solution and would recommend it to others..”

Verified user Read full review [2

Program Manager at a energy/utilities company with 501-1,000 employees
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Planview ProjectPlace = Other Advice

Other Advice

“Iwould rate ProjectPlace nine out of 10. However, before picking a solution, I
would recommend doing some reference calls. I think doing reference calls with
other companies can help you make a decision..”

Verified user Read full review [A
Manufacturing Manager, Capital COE at a manufacturing company with
10,001+ employees

“The biggest lesson that I learned from using this product is that with the right
tool, it is easy to meet deadlines and never miss an important milestone.

I would rate this solution a nine out of ten..”

NipunSri Read full review [A
Senior Consultant Cybersecurity at a consultancy with 10,001+ employees
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Planview ProjectPlace = Other Advice

“Iwould absolutely recommend the system to other users.

[ am very pleased with the system right now. Based on the knowledge, and the
experience that [ have with other project management systems; [ would
rate Planview Projectplace an eight out of ten..”

Verified user Read full review [A
Program Manager at a energy/utilities company with 501-1,000 employees

“It is very good and complete, but we need to learn how to use it. My advice would
be to sign with another party because it is not easy. Its deployment and
features are not easy. You need an explanation of a lot of things.

I would rate it a seven out of ten because of the complexity of configuring simple
things and the quality of their technical support..”

Eduardo Maya Read full review [A
PMO at Hoteles City Express
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Planview ProjectPlace = Other Advice

“If you want to drive adoption, my advice is to negotiate with Planview and get all
of the licensing you need ahead of time, so you don't get nickel and dimed, choose
some best practices for adopting any new project management tool and an agile
tool, which means you start with a small group of people, win hearts and minds,
and then extend it throughout the organization.

It's one of the better tools that I have ever used. I would rate Planview Projectplace
a seven out of ten..”

Verified user Read full review [A
Senior Tech Manager at a manufacturing company with 1,001-5,000
employees
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Planview ProjectPlace = Other Advice

“I don't know how Planview Projectplace is deployed, because that is covered
by the IT department.

There are about one hundred users of Planview Projectplace within the company. It
could be more than one hundred, but I'm unsure about the exact number of users.

My advice to others who are looking to start using Planview Projectplace is to pay
attention to their needs. First, they have to know what they need, in particular, for
what purpose they want to use the solution. If they want a shared place for
documentation, correspondence, etc., they can use Planview Projectplace.

It would also depend on how many documents they have. If they want to use a
solution for sharing some information with the team, I would recommend
Basecamp because it draws more projects, then they can open and close those
projects. If it's a matter of big projects that have durations of more than one
month, and you need to go back to the history, or if it's a big application and you'll
have several releases on it, then Planview Projectplace is a better solution for you
in terms of tracking, for example, you can always go back to the documents that
have been written years ago.If you want a solution for planning and looking into
issues or defects, for example, project management for developers or IT projects
with developers, Planview Projectplace is not the solution for you. It depends on
the needs of your company. For IT projects, you can use Jira and Confluence. It's
just a matter of needs. It would be awesome if you can have them all in one place,
but I haven't found a tool, so far, that can cover everything.

I'm rating Planview Projectplace eight out of ten, based on my needs. The solution
is okay as it covers my needs in different ways..”

Gabriela Cerasela Stan Read full review [A
IT Business Analyst at a manufacturing company with 11-50 employees
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Planview ProjectPlace = Trends

Top Industries

by visitors reading reviews

Construction Company 140/0
[ )

Financial Services Firm 11°/°
-

Manufacturing Company 100/0
-

University 80/0
-

[ ]
Company Size
by reviewers by visitors reading reviews

@ Large Enterprise @» Midsize Enterprise @» Small Business
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Planview ProjectPlace

About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective
PeerSpot community. We offer a customized report of solutions recommended for you based

on:
e Your industry
e Company size
e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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Planview ProjectPlace = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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