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Seemplicity Recap

Seemplicity is a comprehensive platform designed to streamline workflow and consolidate

security alerts, making it indispensable for security teams seeking efficiency and clarity.

Seemplicity enhances security operations by providing an all‐in‐one platform for managing

alerts and incidents. It consolidates data from multiple sources, offering users a single

dashboard to view, manage, and resolve security issues effectively. With its automation

capabilities, it reduces manual interventions, accelerates response times, and keeps teams

focused on high‐priority tasks. Seemplicity’s design ensures ease of integration and

adaptability to various environments, fostering seamless security management.

What are Seemplicity's essential features?

• Centralized Dashboard: Offers a unified view of security alerts, enhancing visibility.

• Automation: Streamlines repetitive tasks, freeing up resources.

• Real‐time Updates: Ensures timely information for proactive decision‐making.

• Integration Capabilities: Easily integrates with existing tools for a cohesive workflow.

What benefits should be considered when evaluating Seemplicity?

• Increased Efficiency: Automation reduces manual workload, speeding up response times.

• Improved Accuracy: Minimizes human error by automating alert management.

• Cost Savings: Reduces operational costs through streamlined processes.

• Enhanced Security Posture: Provides comprehensive insights to strengthen security

measures.

Seemplicity is widely implemented in industries like finance and healthcare, where

streamlined security management is crucial. It aids in maintaining regulatory compliance and

swift threat resolution, ensuring operations run smoothly and securely. Organizations benefit

from its flexibility and scalability, adapting to their specific security needs.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“I was also able to pay for the tool twice over by using it for tool
rationalization.”

JohnLodini

Vice President Of Security Architecture And Engineering at a hospitality company
with 10,001+ employees

“Seemplicity is doing amazing work, and organizations were able to better
meet their SLAs, better communicate to their leadership and executive level
about the overall risk and exposure levels, and overall have a better
understanding of what they are dealing with.”

Ami‐Hofman

Managing Director at Cutting Edge Security Services

“When we started with Seemplicity, we saw an 85% reduction in the number
of tickets through deduplication, and that is significant for our teams who
are swamped with issues.”

Yaron Blachman

Member And Investor at OpenWeb
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“The biggest impact Seemplicity has had on my organization is turning what
used to be a fragmented, manual process into something structured and
accountable.”

Iliyas Mohamed

Senior Manager For Info Sec at X‐Press Feeders

“Seemplicity is helping us generate immense ROI in terms of helping secure
our infrastructure, applications, endpoints, and understanding
vulnerabilities that we really did not have a good process of understanding
before.”

Verified user

Managing Director

“I think of Seemplicity as a fantastic company and a fantastic partner to
work with.”

Antonio Russu

Global Head, Cyber Security at Edge Testing Solutions

“We have seen improvements in remediation rates, as initially a lot of our
metrics were in the red, but now all are in the green or yellow.”

Michael Varicak

Senior Security Engineer at Omnissa
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What users had to say about valuable features:

“The best features Seemplicity offers from our perspective include the ticketing
queue automation, which allows us to create unique ticketing queues specific to
each remediating team, and the various customizability around severity
assignment, and rules that help us alter the priority or severity level as appropriate
to our business.

Ticketing queue automation in Seemplicity has freed time and resources for my
team because it reduces the time we spend on manually cutting tickets. Instead we
can focus on tuning the automation, scopes and queues which scales with time. .”

Read full reviewVerified user

Cybersecurity Engineer at a manufacturing company with 10,001+
employees

https://www.peerspot.com/product_reviews/seemplicity-review-12184510-by-reviewer2875392?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12184510-by-reviewer2875392?tid=pdf_prod_38025
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“Seemplicity's best features include deduplication and aggregation, tool
rationalization, and the AI chatbot.

“Regarding the AI chat feature for deduplication and aggregation, the time to
market was extremely long for some of the other tools I evaluated. I had to
manually map different tools and different vulnerabilities that I thought were
important, where Seemplicity used AI to do that. As for the AI chatbot, Seemplicity
does a fairly decent job at providing substantive dashboards to give me different
metrics. When I want a deeper dive than what the dashboards can do, the chatbot
is there to let me take an extremely deep dive. It lets me join different data
sources, where I could not do that necessarily with some of the other tools.

“Seemplicity has helped me draw down my known vulnerability count by about
45%..”

Read full reviewJohnLodini

Vice President Of Security Architecture And Engineering at a hospitality
company with 10,001+ employees

https://www.peerspot.com/product_reviews/seemplicity-review-12268681-by-johnlodini?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268681-by-johnlodini?tid=pdf_prod_38025
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“The best features Seemplicity offers, in my opinion, are the way they prioritize
vulnerability findings and prioritize the workflow to remediate or essentially
prevent any future exposures. So we can tell if a system has a higher likelihood of
being compromised, and we will take action on that immediately versus maybe
systems that are more isolated and can create less of a spider effect of exposure.
Those are the key areas.

I can tell you more about how the prioritization feature works for me. In
conjunction with using it, they have these AI analysts, which are a newer feature
for the company that we have just started using, and these AI analysts almost
behave as if we had more personnel on our team. They help us go in and prioritize
the fixes, prioritize how to remediate, prioritize where to patch, and how to patch.
They will actually direct to the right individuals on our team if something needs to
be fixed in the cloud or if it needs to be fixed on an endpoint, so the AI analysts step
in and do that for us. We have just started using that feature over the last couple of
months.

Seemplicity has positively impacted our organization on two different fronts. For
our internal infrastructure and cloud usage and our applications, it helps us
accelerate the amount of time it takes to remediate and patch those systems and
ensure that those systems are essentially secure and not vulnerable to exposure. It
is also helping us provide more value to our customers by helping them
understand through our other processes and consultancy services how to better
protect their infrastructure and identify vulnerabilities across their
infrastructure..”

Read full reviewVerified user

Managing Director

https://www.peerspot.com/product_reviews/seemplicity-review-12226757-by-reviewer2879502?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12226757-by-reviewer2879502?tid=pdf_prod_38025
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“The biggest impact we have seen is around the first use case with the signal-to-
noise ratio. What we are seeing in many client environments is exponentially
growing incoming volume of telemetry from a growing number of sources. Gartner
is saying close to thirty different telemetry sources in an environment from
engines that are scanning code, applications, pipelines, configuration data, cloud
telemetry, outputs from vulnerability scanning, threat intelligence, and much
more. There is a lot of duplication and a lot of noise. Where we have been able to
show immediate impact is through using this platform as an aggregator and as a
business layer to really help organizations have better visibility, better context,
limit the volumes, and have a better understanding of what they are dealing with.

It was really humbling to see how Seemplicity platform evolves. Initially, the key
value and features were around the engine, the ability to correlate, aggregate,
normalize, and deduplicate, as well as features around finding the developers, the
ability to integrate with Confluence and Jira, identify where the different teams
are, capture the information, the Jira stories, help them translate this into Jira
points, and help them understand available velocity so that they can actually
insert requests around security elements into the next sprint. This is where the
traditional values for the platform reside. Recently, they have added some AI-
related elements. The ability to use plain English to search for information, to look
for certain patterns of behaviors, and to identify gaps and outliers is an amazing
new feature with the platform and this is a recent addition. .”

Read full reviewAmi‐Hofman

Managing Director at Cutting Edge Security Services

https://www.peerspot.com/product_reviews/seemplicity-review-12268691-by-ami-hofman?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268691-by-ami-hofman?tid=pdf_prod_38025
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“Understanding the products that are going to be shipped and identifying which
ones have the biggest impact to the business is really important to us. For
example, if a certain team can only handle so many vulnerabilities within one
sprint cycle, we are able to track that within Seemplicity and ensure that what they
are focusing on is exactly what they should be focusing on. Seemplicity has
remediation guidance built in.

“My team is on the receiving end of things with Seemplicity at times, and what I
love is that it integrates directly with Jira. There are AI capabilities that ensure the
Jira tickets or the remediation requests that show up are actually the things that
the team needs to be doing. The steps are very clear, the guidance is very clear, and
the audit trail is very clear. The information that gets passed to the ticket is all very
clear and straightforward, and the team understands exactly what they need to do.

“Seemplicity has really helped the relationship that we have with the security
operations team and the broader vulnerability management team because it helps
us and them speak the same language and get on the same page when it comes to
what we are focusing on.

“Before we really struggled with meeting SLAs that were in place because we did
not have the information we needed and there was too much back and forth. Now
we nearly have a perfect SLA meeting time..”

Read full reviewVerified user

Data Lead at a financial services firm with 10,001+ employees

https://www.peerspot.com/product_reviews/seemplicity-review-12268677-by-reviewer2881113?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268677-by-reviewer2881113?tid=pdf_prod_38025
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“The best features that Seemplicity offers, from a tool perspective, are clarity,
simplicity, and the capability of ranking information according to the urgency
level that the client sets up. It adopts very quickly new types of challenges that the
industry presents, such as the Mithos situation and the code review that they were
able to do. A lot of these types of elements surprise clients and allow us to be one
step ahead of the competition.

“To tell you more about how the clarity and urgency ranking have impacted my
clients, in an operational environment, there are also emotions. People react in
relation to something as an overwhelming event. The capability of ranking, listing,
and prioritizing based on data and fact changes perspective on something that
might have been emotionally draining or demanding. Clients are able today to look
into a specific environment, look into the ranking of urgency, apply the
remediation that is required, clean the cluttering available in that area, and then
focus on the next emergency without having to look back if something was
forgotten. That level of simplicity, clarity, and transparency creates a better sense
of control and professionalism when actually deploying or reporting about
operational performances.

“One of the key features is actually not directly related to the software but is
actually the people that develop the software. Thanks to Seemplicity management,
we access the people that are behind all the level of information required to not
only use the tool but to explain the feature and then present them to the client in a
form and shape that the client recognizes. Once this is implemented, it makes a
massive difference for the client to feel comfortable about using the tool.

“When I present my organization to a client, the culture of the company, the
vision of the company, and our engagement to what the client is looking for,
suddenly bringing a third party into the equation, I never know how the third party
will be able to integrate into the previous picture. Seemplicity embraces our
culture and commitment to the clients. When we go to clients together, there is
never a question of what they will say or how they will be accepted. They become
part of the Resilient team, and therefore, when presenting to the client, there are
not two companies around the table; there is one—Resilient—making Resilient
stronger when meeting with clients about solutions such as Seemplicity.
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“As for specific outcomes or metrics that show how Seemplicity has made our
organization stronger or more effective, all of the above applies. Clients became
very satisfied, not only by the fact that they were in control, but they were actually
surprised about a number of activities that were duplicated across different
environments. With Seemplicity, that duplication was immediately spotted,
actions were taken to remove the duplication, and therefore the client was able to
limit the amount of cluttering in front of them and start addressing the real
challenges behind the whole thing..”

Read full reviewAntonio Russu

Global Head, Cyber Security at Edge Testing Solutions

https://www.peerspot.com/product_reviews/seemplicity-review-12279185-by-antonio-russu?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12279185-by-antonio-russu?tid=pdf_prod_38025
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Other Solutions Considered

“The vulnerability team was using a solution called Nucleus and they switched
because it could not handle the scale that they were beginning to get and also
really struggled with code-to-cloud use cases..”

Read full reviewVerified user

Data Lead at a financial services firm with 10,001+ employees

“Before choosing Seemplicity, I evaluated other options including ArmorCode,
Vulcan, and three other tools. The names of the three other tools are escaping
me..”

Read full reviewJohnLodini

Vice President Of Security Architecture And Engineering at a hospitality
company with 10,001+ employees

“Before choosing Seemplicity, I did not evaluate other options; in fact, Seemplicity
happened to be the one that was love at first sight. It really clicked from a cultural,
business understanding, product, and ambitions of growth perspective. I started
together very quickly and deployed..”

Read full reviewAntonio Russu

Global Head, Cyber Security at Edge Testing Solutions

https://www.peerspot.com/product_reviews/seemplicity-review-12268677-by-reviewer2881113?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268677-by-reviewer2881113?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268681-by-johnlodini?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268681-by-johnlodini?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12279185-by-antonio-russu?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12279185-by-antonio-russu?tid=pdf_prod_38025
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“We did not use a solution previously. We had a homegrown process that we were
using to try and remediate and identify some of these issues. We had actually
coded some of our own solution for this, and we were also using a little bit of
scanning technology that would scan for vulnerabilities, but that was determined
to be inefficient in terms of speed and comprehensiveness. Mainly a homegrown
solution was used before, not another vendor..”

Read full reviewVerified user

Managing Director

“This was not a one-for-one replacement. We had scanning engines and various
different sources of telemetry. We were either in-house built, using Excel sheets,
or native modules for VM scanners that offer some aggregation. However, we did
not have anything to the extent of a single aggregator that takes feed from
everything, gives us visibility and context across the board, and integrates with the
back end. I see this as the next evolution in exposure management, and this tier of
business logic in between is served well by Seemplicity..”

Read full reviewAmi‐Hofman

Managing Director at Cutting Edge Security Services

https://www.peerspot.com/product_reviews/seemplicity-review-12226757-by-reviewer2879502?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12226757-by-reviewer2879502?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268691-by-ami-hofman?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268691-by-ami-hofman?tid=pdf_prod_38025
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“We did evaluate other options. On one hand there were solutions such as
ServiceNow with the specific modules applicable here, and on the other hand there
were enhancements of VM engines such as Rapid7, Tenable, and Qualys. They all
offer some level of aggregation and reporting that can help. We explored
developing certain capabilities in-house through various automation tools, from
using things such as Ansible to various different coding we have implemented
before. The conclusion was it is not scalable, it is not reputable, and it is too costly.
We lost skills over the years, and investing in one platform that covers so much
ground was the right decision for us..”

Read full reviewAmi‐Hofman

Managing Director at Cutting Edge Security Services

https://www.peerspot.com/product_reviews/seemplicity-review-12268691-by-ami-hofman?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268691-by-ami-hofman?tid=pdf_prod_38025
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ROI
Real user quotes about their ROI:

“I have saved a significant amount in ticket churn and developer analysis when
having them remediate vulnerabilities, though I do not have an exact number..”

Read full reviewMichael Varicak

Senior Security Engineer at Omnissa

“Concerning return on investment, I cannot share specific details due to
confidentiality agreements I have, but I can say that the major impact was on
increasing our footprint within a strategic client, having the capability to present
solutions within a certain price range, and therefore allowing us to compete
against competitors..”

Read full reviewAntonio Russu

Global Head, Cyber Security at Edge Testing Solutions

https://www.peerspot.com/product_reviews/seemplicity-review-12152819-by-michael-varicak?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12152819-by-michael-varicak?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12279185-by-antonio-russu?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12279185-by-antonio-russu?tid=pdf_prod_38025
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“The simple answer is yes. In my view, this is one of the areas, and in my
experience, it is important to look for friction and pain. Seemplicity is certainly
associated with a few areas where there is obvious friction and obvious pain, and as
such, it was fairly easy to demonstrate value for money. Some of the recent focus
areas such as remediation is obviously a slow move that requires a lot of education
and multiple touch points. However, we certainly had multiple opportunities to
demonstrate value for money and a good return on investment..”

Read full reviewAmi‐Hofman

Managing Director at Cutting Edge Security Services

“I have seen a return on investment because the time to actually do the
assignment of a task is much less. The number of employees that would have had
to look at a particular set of errors from different tools or vulnerabilities has
decreased dramatically. I had seven different tools that sometimes produced the
same message. Because one employee can do a lot more vulnerabilities, it is a lot
better from a timing perspective on how many people I would need to do the work.
I was also able to pay for the tool twice over by using it for tool rationalization. I
was able to cut the amount of licensing from other tools to make up for what the
cost of Seemplicity was times two..”

Read full reviewJohnLodini

Vice President Of Security Architecture And Engineering at a hospitality
company with 10,001+ employees

https://www.peerspot.com/product_reviews/seemplicity-review-12268691-by-ami-hofman?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268691-by-ami-hofman?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268681-by-johnlodini?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12268681-by-johnlodini?tid=pdf_prod_38025
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“I have not put a formal dollar-for-dollar ROI calculation together, but
directionally, Seemplicity has paid off. The clearest signal for me is time. Before
Seemplicity, a meaningful chunk of my team's week went into manually chasing
ownership, status updates, and pulling together reports across our different
entities. That coordination overhead has dropped substantially. I could not give
you an exact percentage, but it has freed my team to spend more of their time on
actual remediation instead of admin work. On the compliance side, prep time for
audits and leadership reporting has also gone down; what used to take real manual
pulling together is largely already sitting in the dashboards now. Given what we
are paying, I would want to see that translate into a harder number eventually, but
qualitatively, the shift from reactive to structured and automated has been real..”

Read full reviewIliyas Mohamed

Senior Manager For Info Sec at X‐Press Feeders

https://www.peerspot.com/product_reviews/seemplicity-review-12205740-by-iliyas-mohamed?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12205740-by-iliyas-mohamed?tid=pdf_prod_38025
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“While it is definitely difficult to quantify the actual ROI, I can estimate that
Seemplicity is saving us at least half the time that we would spend before trying to
manually triage and identify where fixes need to happen across our entire
infrastructure, whether it is cloud, whether it is applications, whether it is
endpoints. Seemplicity is definitely saving time, and it is obviously saving money
that we would have had to spend if we would have either hired more personnel to
fix the vulnerabilities or to help manually go into these systems, determine
whether or not it needs a fix or not, and then take action. There is definitely value
there.

In regard to return on investment, I can say that Seemplicity definitely multiplies
the personnel and the amount of personnel we have. We are not a big organization,
and we do not have a ton of IT security staff. Seemplicity sort of multiplies maybe
4x what we would have to spend in terms of employee hiring or actual analysts to
be able to triage and remediate these vulnerabilities. There is definitely ROI
there..”

Read full reviewVerified user

Managing Director

https://www.peerspot.com/product_reviews/seemplicity-review-12226757-by-reviewer2879502?tid=pdf_prod_38025
https://www.peerspot.com/product_reviews/seemplicity-review-12226757-by-reviewer2879502?tid=pdf_prod_38025
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Use Case

“I have been working in my field for approximately 25 years. At my job, I am in
charge of designing, scaling, and the governance aspect of AI and machine
learning products. My primary focus is ensuring that the products we ship do not
have any vulnerabilities. I work on the product security side..”

Read full reviewVerified user

Data Lead at a financial services firm with 10,001+ employees

“The main use case for Seemplicity is automating vulnerability tickets creation by
using predefined asset scopes. I use Seemplicity's remediation queues to
automatically feed vulnerability tickets into our remediation owners native Jira
projects, ensuring that the entire process end to end is automated. The automation
allows us to maintain control over ticket volume while ensuring nothing falls
through the cracks..”

Read full reviewVerified user

Cybersecurity Engineer at a manufacturing company with 10,001+
employees
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“My main use case for Seemplicity is that we service a lot of financial institutions
and educational institutions, and what we do is help them.

We had a growing number of vulnerabilities that were being discovered really
across their environments and even across our own environments, and we needed
a faster way to remediate and respond to those vulnerabilities and keep up with
patching systems across the cloud infrastructure, our applications, and even
endpoint devices.

We certainly had a lot of concern about Claude Mythos and the advent of Claude
Mythos amplifying a lot of what we were seeing in terms of these findings and
discoveries of vulnerabilities. So we needed a faster way to respond to that.

A quick specific example of how I use Seemplicity in my day-to-day work is that we
use it to quickly identify specific areas of compromise or exposure, and we use the
tool to essentially direct what should be fixed in the most timely manner rather
than having to try and fix everything all at once. We prioritize certain fixes that are
more critical and help us really try and get in front of any sort of attack or
exposure..”

Read full reviewVerified user

Managing Director
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“My main use case for Seemplicity is aggregating vulnerability data and tool
rationalization.

“For aggregating vulnerability data, I connected all of our different data sources,
deduplicated them, deduplicated the findings, and assigned them. For the data
sources I used, Wiz, Qualys, Imperva, and Active Directory, I connected all of them
together and ensured that I did not have duplicate findings going to individual
users. I sent those findings via Jira and ServiceNow, two different platforms, based
on where the users were located.

“For tool rationalization, I had several different tools that were duplicative. Wiz
and CrowdStrike were finding the same thing, so I was able to cut some licenses
from Wiz. GitHub Advanced Security was doing the same thing as Snyk scans as
well as several other tools. I was able to cut about $150,000 in licensing spend. I
was able to evaluate all of our different tools and remove licenses that were not
being used or were duplicative elsewhere. I was able to cut about 2x what I actually
spent for the product..”

Read full reviewJohnLodini

Vice President Of Security Architecture And Engineering at a hospitality
company with 10,001+ employees
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“I have been using Seemplicity for the last two plus years across various different
use cases and have been working closely with the company almost from day one,
supporting client engagements and different use cases across various different
geographies.

There are three main use cases for Seemplicity. The first use case is around signal
to noise ratio. Seemplicity has an amazing capability to perform aggregation,
deduplication, and consolidation of various different telemetry sources to help
organizations limit the signal-to-noise ratio and get a better understanding from a
visibility perspective in terms of what they are dealing with, and how they should
prioritize elements. The second use case is around prioritization. Even once you
have optimized the number, it is still very difficult for various different enterprises
to understand the priority when you overlay the business context, when you take
information from threat intelligence, exploitability, business criticality metrics,
and other business-related context. This helps organizations and enterprises
understand top-X priority, what they need to deal with first and why. The third use
case, which is lately seeing growing focus around remediation with Mythos and
others, is that Seemplicity has a great ability to integrate with systems such as Jira
and ServiceNow, ingest ticket information, identify the right grouping in Jira,
translate this into user stories so that they can be inserted into the next sprint and
as such streamline remediation activities. The focus is shifting from purely
operational related noise level into more advanced use cases, specifically in light of
the recent focus around Mythos and the growing emphasis on remediation and
streamlining remediation activities. .”

Read full reviewAmi‐Hofman

Managing Director at Cutting Edge Security Services
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“My main use case for Seemplicity is that it offers a single pane of glass or SPoG,
and I use them as a trusted supplier to provide it to my clients. Not only can we
make use of the features and the quality of the product, they white-label it in order
for me to present it to my clients and give them a unique Resilient experience.

“A quick specific example of how I have used Seemplicity in this way for one of my
clients is that we meet with clients who have a certain level of complexity being
corporates where multiple data sources are used in order to run their operations.
These data sources are not all in the same location, being a physical building, but
they can be distributed across different countries. SPoG allows us to centralize all
these different data sources on one single dashboard. That dashboard is not just a
passive overview of the data sources; it actually helps to rank the different types of
information, create a ticketing system, and have an urgency ranking system, and
therefore allows our clients to be on top of everything operational that is
happening in order to find solutions and keep operations running smoothly.

“Regarding my main use case or how my clients benefit from it, clients learn more
about their own operations when working with Seemplicity. The value that
Seemplicity gives is not just to give us access to the product, but actually we can
use and leverage their knowledge and their product experts, developers, and
commercial and marketing managers join us when engaging with the clients in
order to share deeper levels of knowledge and information about the tools, the
features, and the benefits. We take the clients on a journey that actually helps
them to learn more about their own operations and how they can discover ways to
improve the day-to-day challenges that they have..”

Read full reviewAntonio Russu

Global Head, Cyber Security at Edge Testing Solutions
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Seemplicity has helped improve our risk exposure by helping us identify those
vulnerable points across the applications, the cloud, and even the endpoint
devices. It is absolutely helping improve our risk exposure..”

Read full reviewVerified user

Managing Director

“My experience with pricing, setup cost, and licensing was that I first purchased
for one year, as I always do, just to make sure that the tool has value, and then I
purchased for three years after that. The pricing did not increase dramatically from
year to year because I maintained a similar number of data sources and similar
integrations..”

Read full reviewJohnLodini

Vice President Of Security Architecture And Engineering at a hospitality
company with 10,001+ employees
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“On the integration side of Seemplicity, it has been seamless connecting it with
our existing tools. We are not ripping out anything we already rely on; it just sits on
top of these tools and pulls everything into one place. That vendor-agnostic
approach matters a lot to us since we did not want to be locked into a scanner
ecosystem, especially with a group as spread out as ours across multiple entities..”

Read full reviewIliyas Mohamed

Senior Manager For Info Sec at X‐Press Feeders

“Seemplicity has been very smart regarding pricing, setup cost, and licensing.
They did not come to us with a take-it-or-leave-it price; they sat down with us, we
presented our business case, and we discussed our physical presence and needs in
specific geographies. They opened a conversation about how to help us build and
grow the market, and now we are looking into the next generation of how to
expand. From a pricing perspective, they have shown maximum flexibility..”

Read full reviewAntonio Russu

Global Head, Cyber Security at Edge Testing Solutions
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Customer Service and Support

“Every time I ring or drop an email, there is immediately someone picking up or
getting us an answer. I rate the customer support a 10 on a scale of 1 to 10..”

Read full reviewAntonio Russu

Global Head, Cyber Security at Edge Testing Solutions

“I have heard that customer support is good from my colleagues. I do not deal with
it specifically. If we have any issues, usually the vulnerability management team
reaches out. I have been on a couple of calls as an observer, and they have been
fantastic..”

Read full reviewVerified user

Data Lead at a financial services firm with 10,001+ employees

“The customer support is excellent. They are actually located in the same building
as we are, so it is really easy for us. If we need support, their team simply goes
down the elevator and steps into our office. I would rate customer support a 10..”

Read full reviewYaron Blachman

Member And Investor at OpenWeb
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“Seemplicity's customer support has been excellent. I had a TAM, so it was never
an issue for me. I have never had to actually open a ticket myself, neither has
anyone on my team. I called my account manager and they handled it for me. I
would rate the customer support a 15 on a scale of 1 to 10..”

Read full reviewJohnLodini

Vice President Of Security Architecture And Engineering at a hospitality
company with 10,001+ employees

“I want to mention that over the last few years, we had an open communication
channel with Seemplicity team. We had the ability to provide feedback and request
for new features, and the team overall was quite accommodating. Most of the
things we have been asking for have already been implemented, and the team has
been quite aligned with market demand and where the market is going, so all very
positive..”

Read full reviewAmi‐Hofman

Managing Director at Cutting Edge Security Services
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“Customer support has been top notch. We have a dedicated customer success
manager that works with us day in and day out and is helping us through any
challenges we have. Our CS person actually helped us with a third-party issue. It
really was not their obligation to do so, but they have been very responsive and
very in front of us. I am happy with the support and service so far. I would give
them a 10 on customer support, considering the experiences we have had with
customer support from other technologies of the past. Definitely a 10 out of 10..”

Read full reviewVerified user

Managing Director
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Other Advice

“My advice to others looking into using Seemplicity is to make sure that you have
your primary use cases documented and measure the success of the proof of
concept against your requirements. .”

Read full reviewVerified user

Cybersecurity Engineer at a manufacturing company with 10,001+
employees

“I would recommend making sure you pull in all the stakeholders, including the
recipients of the tickets, and give them a chance to see what will actually be
coming to their team and ensure that it is adequate to get things done. I was not
involved in the original negotiation, but I heard no complaints. I would rate this
review a 10..”

Read full reviewVerified user

Data Lead at a financial services firm with 10,001+ employees
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“The advice I would give to others looking into using Seemplicity is to make sure
you correlate all your data sources that you are going to want to bring in up front.
Make sure you have security review and API tokens ahead of time. Getting some of
that data causes a little bit of churn, especially teams or systems managed by
different teams, such as ticketing systems that were managed by different teams.
Whether you are evaluating Seemplicity or other solutions, you are going to need
access to that to be able to do a full end-to-end test. I would rate this product a 9
out of 10..”

Read full reviewJohnLodini

Vice President Of Security Architecture And Engineering at a hospitality
company with 10,001+ employees

“I chose the number 10 because it was easy to get us up and running and deployed.
Seemplicity is helping us generate immense ROI in terms of helping secure our
infrastructure, applications, endpoints, and understanding vulnerabilities that we
really did not have a good process of understanding before. Immediate value came
after once we got up and running and then what it can mean for our customers as
we consult with them and ensure that their infrastructure has continuity.

Seemplicity has impacted our incident response processes by providing faster
response times in terms of responding to identified exposures or vulnerabilities
across applications and systems. Speed is critical.

My advice to others looking into using Seemplicity is that they should know their
use case very well and understand how they want to quantify ROI when they go
into the project. That is something you have to have an idea of to demonstrate the
benefit and to justify the cost. I gave this review a rating of 10 out of 10..”

Read full reviewVerified user

Managing Director
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“The advice I would give to others looking into using Seemplicity is to be very open
and very transparent because every time you present a clear business case, they
will put heart and soul into trying to give you the best answer, and you will receive
a lot of flexibility in options whenever you are not sure about how to proceed. They
have a lot of experience in a number of industries and geographies that I can
leverage from, and that always helps me to make the right decision at the right
time.

“Regarding Seemplicity's AI capabilities, I am quite impressed by the way that CEO
Yoran has set up his organization to adopt AI, put the right checks and balances in
place, and the governance that is using internal and external supervision and
involves us as one of their trusted partners whenever questions or suggestions
need to be put on the table.

“In terms of Seemplicity's AI capabilities, I have found its accuracy and reliability
of output to be top of the ranks. Everything that they said they were going to do
has happened. Every time we had a question, there was an answer, so I am quite
impressed by their current position.

“Seemplicity is deployed in my organization through a public cloud and on-
premise because of the profile of our clients. I think of Seemplicity as a fantastic
company and a fantastic partner to work with. I would rate my overall experience
with Seemplicity a 10 on a scale of 1 to 10..”

Read full reviewAntonio Russu

Global Head, Cyber Security at Edge Testing Solutions

“As I mentioned earlier, organizations are going through the journey. The low-
hanging fruit is around operational issues where we have seen over the years high
levels of friction. With the focus and urgency around Mythos, I can specify a few
recent engagements where the focus was around remediation. The ability to
integrate with different teams and build workflows with specific gates for approval
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to really have full control while streamlining, reducing, and better aligning with
SLAs, and reducing response time to patch critical systems, has been
instrumental. We had a few recent engagements where organizations were able to
better meet their SLAs, better communicate to their leadership and executive level
about the overall risk and exposure levels, and overall have a better understanding
of what they are dealing with.

If I need to identify some of the areas that are big selling points, they would be
visibility, having more accurate numbers, removing all the overhead in terms of
duplication, and really understanding what you are dealing with. Being able to see
the patterns or associate this with specific platforms and specific applications,
then streamline conversations with the right business peers and owners is
valuable. Now with the ability to use plain English, this is in support of a specific
outbreak or specific element you are looking for, which now can be done within a
few seconds to get the straight answer. Specifically with Mythos, to try and
understand what is potentially exploitable and what are the true levels of exposure
associated with key services you take to the market are amazing features on the
platform.

Seemplicity is doing amazing work. Specifically with simple tasks, they are getting
better at more complex, multi-dimensional tasks. This is in line with the recent
enhancements we see with other LLMs. This is why I was saying earlier, it would be
nice to see over time things such as bring your own LLM. That would allow access
for an external module that can access the data and apply the different queries.
Seemplicity is doing a decent job. However, as the market is getting more
accommodated to this type of interface using smart bots with plain English,
requirements are going to grow as well in terms of complex, multi-dimensional
searches. This is a very positive add-on and it is worthwhile keeping an eye on this
because this is going to evolve over the next coming months or years.

Organizations should think about the true cost of ownership and what it would
take to implement and operate this type of platform. There are great opportunities
and benefits around Seemplicity platform. .”

Read full review

Ami‐Hofman

Managing Director at Cutting Edge Security Services
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Top Industries
by visitors reading reviews

Manufacturing Company 37%

Outsourcing Company 10%

Government 7%

Healthcare Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About PeerSpot
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