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Keeper Enterprise Password Manager
Recap

Keeper Enterprise Password Manager provides robust security across devices with two‐factor

authentication and seamless password sharing for users seeking ease of use and strong

encryption.

Keeper Enterprise Password Manager offers a comprehensive solution for managing sensitive

information with features like cross‐platform compatibility, multi‐device access, and complex

password generation. Businesses appreciate its user‐friendly interfaces and mobile‐friendly

design that enhances productivity. Keeper supports secure credential management with AES

256 encryption, browser extensions, and cloud storage, catering to both personal and

professional needs. Advanced features such as autofill, folder organization, and fingerprint

login ensure streamlined operations for individuals and teams.

What features make Keeper Enterprise Password Manager stand out?

• Multi‐Device Access: Seamless usage across all devices.

• Two‐Factor Authentication: Enhanced security for data protection.

• Password Sharing: Simplifies credential sharing.

• Complex Password Generation: Automates strong password creation.

• Folder Organization: Efficient management of passwords.

• Browser Extensions: Streamlines access across the web.

• Cloud Storage: Securely stores data with AES 256 encryption.

What benefits should users look for in reviews?

• Security: High‐level data protection through encryption.

• Productivity Enhancement: Facilitates efficient time management.

• Mobile‐Friendly: Ensures smooth user experience on smartphones.

• Cross‐Platform Compatibility: Available on various operating systems.

• Ease of Use: Intuitive interfaces simplify navigation.

In industries like finance, healthcare, and education, Keeper Enterprise Password Manager is

crucial for securing access credentials and sensitive information. Organizations leverage its

features to manage passwords efficiently, ensuring compliance and streamlined operations.

Teams benefit from enhanced security protocols and data synchronization across all devices,

making it a favored choice in sectors requiring stringent data protection measures.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Keeper Enterprise Password Manager has positively impacted my
organization by improving our security posture, as many compromised
passwords have been able to be changed and we maintain high-level
security, making sure that all devices are secured.”

Abraham Rodriguez

Technical Lead

“Keeper Enterprise Password Manager has positively impacted our
organization by increasing our overall security.”

NickAlafogianis

Security System Engineer at a consultancy with 11‐50 employees

“Keeper Enterprise Password Manager has had a positive impact on my
organization by allowing us to deploy it to the teams fairly quickly and
especially to have good user adoption within the teams thanks to its ease of
use.”

Verified user

Ingénieur Avant Ventes Solution Msp at a non‐tech company with 11‐50
employees



Keeper Enterprise Password Manager ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 6

“Keeper Enterprise Password Manager has had a positive impact on my
organization because it allows us to secure all of our clients' passwords in a
secure and legal way in Zero Trust mode.”

Guillaume Deroine

Chargé d'affaires informatique  at OCI Informatique

“In our organization, Keeper Enterprise Password Manager has always made
our life easy; with the help of the password manager, we just manage all our
portals, passwords, and everything, and it's accessible with one click.”

AliKhan5

Software Engineer at a tech vendor with 1,001‐5,000 employees

“Keeper Enterprise Password Manager has impacted my organization
positively because it is better to have your passwords recorded in a vault
where it is more secure than just having it elsewhere.”

Verified user

IT Technician at a consultancy with 1‐10 employees

“Keeper Enterprise Password Manager has positively impacted my
organization by providing us less downtime and more efficiency across all of
our organizations.”

Verified user

Network Engineer  at a outsourcing company with 51‐200 employees
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What users had to say about valuable features:

“The best features Keeper Enterprise Password Manager offers are the ability to
store multiple passwords and provide secure analysis of any weak passwords in
real-time.

The real-time analysis of weak passwords helps my team immensely; it allows us
to not only take a more proactive approach but also stay ahead of any ongoing and
potential threat factors that weak passwords and weak areas may be exposed to.

Keeper Enterprise Password Manager has positively impacted my organization by
providing us less downtime and more efficiency across all of our organizations. It
has led to less downtime not just due to a specific incident or metric, but across the
board overall, we're much happier with the solution as opposed to some of our
other competitors..”

Read full reviewVerified user

Network Engineer  at a outsourcing company with 51‐200 employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10737264-by-reviewer2803179?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10737264-by-reviewer2803179?tid=pdf_prod_29958
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“The best features that Keeper Enterprise Password Manager offers include
multiplatform integration, ease of administration of the product for admins and
therefore also for MSPs, and ease of use for end users.

The multiplatform integration and ease of administration of Keeper Enterprise
Password Manager help me concretely in my daily work by allowing users to access
their passwords on their PC, Mac, smartphone, and from the Internet, while the
very granular access rights allow us to restrict the use of certain passwords,
sharing, and external access to specific people, which significantly increases the
level of security.

Keeper Enterprise Password Manager has had a positive impact on my organization
by allowing us to deploy it to the teams fairly quickly and especially to have good
user adoption within the teams thanks to its ease of use..”

Read full reviewVerified user

Ingénieur Avant Ventes Solution Msp at a non‐tech company with 11‐50
employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10794199-by-reviewer2804412?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10794199-by-reviewer2804412?tid=pdf_prod_29958
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“I think Keeper Enterprise Password Manager is a great product when it comes to
my main use case. I believe they've made a good improvement lately, especially
with the security score and the ability to validate and automatically show if a
password has been compromised.

The best features Keeper Enterprise Password Manager offers include simple
management and importing exported CSV. The import-export feature has helped
me by allowing us to import devices instead of adding them one after the other,
and we can put them in a specific folder. At the same time, it will verify if existing
passwords are compromised so I can update them.

I would also add that the ability to share passwords for temporary access and to
share information in a secure way is another useful feature. It also binds access to
the MAC, which enhances security features in the field, so I don't have to give
passwords through chat.

Keeper Enterprise Password Manager has positively impacted my organization by
improving our security posture. Many compromised passwords have been able to
be changed, and we maintain high-level security, making sure that all devices are
secured..”

Read full reviewAbraham Rodriguez

Technical Lead

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10802512-by-abraham-rodriguez?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10802512-by-abraham-rodriguez?tid=pdf_prod_29958
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“For daily, day-to-day tasks, Keeper Enterprise Password Manager is easy to use.
Our passwords are secure and easy to access.

Security is the main concern that we look at with Keeper Enterprise Password
Manager. It provides great security in terms of password managing. It's a one-
click solution, which is good.

Multi-factor authentication is the most reliable feature that I use right now with
Keeper Enterprise Password Manager. It just pops up a notification on my phone,
so it's an easy and the best way to secure our passwords.

The time saved is the most major benefit that we look at with Keeper Enterprise
Password Manager. We don't have to log in or write our passwords again and again.
It's just one click, one go, and everything is sorted out. Keeper Enterprise Password
Manager protects it very easily, and it gives all the security that we are looking for
right now. Our time is saved with one click of Keeper Enterprise Password
Manager. Keeper Enterprise Password Manager keeps our passwords safe. We
don't have to write them again and again..”

Read full reviewAliKhan5

Software Engineer at a tech vendor with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10761821-by-alikhan5?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10761821-by-alikhan5?tid=pdf_prod_29958
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“The best features Keeper Enterprise Password Manager offers are that it is easy to
use, you can set up single sign-on so you can just log in with your 365 email, it is a
great password generator and a great tool for storing passwords, and I appreciate
how it autofills the records for you when you try to sign in.

My experience with the password generator and single sign-on shows that single
sign-on is great because you can manage users without having to manually create
user accounts. Users can just log in with 365, so the system will pull the users from
there and whoever needs access can be added to the group. This seamless feature
helps users avoid having to log in to the site using a separate email and password.

Keeper Enterprise Password Manager has impacted my organization positively
because it is better to have your passwords recorded in a vault where it is more
secure than just having it elsewhere.

A specific outcome I have noticed since using Keeper Enterprise Password Manager
is improved security, as users are now having their sensitive information in a vault
instead of having it on a notepad or in other documents on their computer. This
has helped from the security perspective.

Keeper Enterprise Password Manager has helped reduce password-related
issues..”

Read full reviewVerified user

IT Technician at a consultancy with 1‐10 employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10827183-by-reviewer2805534?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10827183-by-reviewer2805534?tid=pdf_prod_29958
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“The best features that Keeper Enterprise Password Manager offers include the
fantastic BreachWatch system, which lets you know what has appeared on the
dark web through various searches. It helps with credential management and
fixing weak passwords. The one-time share feature is great, and we use that
heavily for onboards, offboards, and sharing important credentials that we do not
embed into tickets or via email. The reporting features are very useful. We tested
the privileged access management SKU, which was very useful but did not come to
fruition in our company due to a lack of need. The general MSP console and
management of clients is very simple and useful compared to other password
managers I have utilized.

When we first added BreachWatch, we could see how many of the client records
provided to us were either insecure or not strong. This allowed us to go in and
update those to more secure credentials, which is essentially the whole point. It is
also good when we onboard clients, as we know what is insecure when they provide
any secure logins. The reporting features are quite simple and easy to use, and log-
wise they are great. We have it inputted into our SIEM, which helps.

Keeper Enterprise Password Manager has positively impacted our organization by
increasing our overall security. It has made our general workflow quicker and
easier for credential management and TOTP sharing. Overall, it does exactly what
it is meant to do and is beneficial to our organization, especially as an MSP.

Keeper Enterprise Password Manager has improved our workflow through all
credential management and the ability to pass over and retrieve logins from
clients becoming much faster and easier..”

Read full reviewNickAlafogianis

Security System Engineer at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10745499-by-nickalafogianis?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10745499-by-nickalafogianis?tid=pdf_prod_29958
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Other Solutions Considered

“We previously used IT Glue. It was not as useful as Keeper Enterprise Password
Manager and was a little clunky. It is great in other elements but not a dedicated
password management tool..”

Read full reviewNickAlafogianis

Security System Engineer at a consultancy with 11‐50 employees

“I previously used other solutions, but I don't want to name them yet. The reason I
switched is that Keeper Enterprise Password Manager can do different things—not
only password management but also verify if passwords are compromised and has
Privileged Access Management. Those additional features made it more suitable to
use..”

Read full reviewAbraham Rodriguez

Technical Lead

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10745499-by-nickalafogianis?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10745499-by-nickalafogianis?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10802512-by-abraham-rodriguez?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10802512-by-abraham-rodriguez?tid=pdf_prod_29958
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“The most important criteria in choosing Keeper Enterprise Password Manager
over another solution include having a multi-tenant console allowing
management of different clients, that the solution is full SaaS, and that
integration with other tools is possible, along with the user experience..”

Read full reviewVerified user

Ingénieur Avant Ventes Solution Msp at a non‐tech company with 11‐50
employees

“Before choosing Keeper Enterprise Password Manager, we evaluated other
options including 1Password, Dashlane, Bitwarden, and KeePass. Those were
probably the main solutions we reviewed, and we landed on Keeper Enterprise
Password Manager..”

Read full reviewNickAlafogianis

Security System Engineer at a consultancy with 11‐50 employees

“Before choosing Keeper Enterprise Password Manager, we evaluated Password
Boss and tested the big players on the market, including 1Password and LastPass.

I preferred Keeper Enterprise Password Manager over Password Boss and other
solutions tested on the market primarily because of the reliability of the product..”

Read full reviewVerified user

Ingénieur Avant Ventes Solution Msp at a non‐tech company with 11‐50
employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10794199-by-reviewer2804412?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10794199-by-reviewer2804412?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10745499-by-nickalafogianis?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10745499-by-nickalafogianis?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10794199-by-reviewer2804412?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10794199-by-reviewer2804412?tid=pdf_prod_29958
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“Before choosing Keeper Enterprise Password Manager, I did evaluate other
options, and the choice was to keep Keeper Enterprise Password Manager instead
of KeePass.

“Keeper Enterprise Password Manager is a good solution that I offer as an
alternative to the open-source solutions on the market that we know, and it
greatly strengthens security in companies for people with high-level
administrative rights..”

Read full reviewGuillaume Deroine

Chargé d'affaires informatique  at OCI Informatique

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10737252-by-guillaume-deroine?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10737252-by-guillaume-deroine?tid=pdf_prod_29958
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ROI
Real user quotes about their ROI:

“It is hard to tell with regard to ROI. It's all about time needed to find and fill
passwords all day long. I think that amounts to about 30 minutes a week in saved
time..”

Read full reviewVerified user

‐‐

“I believe the return on investment with Keeper Enterprise Password Manager is
the fact that my organization's process is more professional and secure when it
comes to passwords. However, I have no metrics yet to share for that..”

Read full reviewAbraham Rodriguez

Technical Lead

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-45378-by-it_user710361?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-45378-by-it_user710361?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10802512-by-abraham-rodriguez?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10802512-by-abraham-rodriguez?tid=pdf_prod_29958
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“Use of Keeper was worth the money. From a pricing perspective, although it was
more expensive than the competition, the price-performance ratio was perfect for
our business needs..”

Read full reviewMahesh_Subramanian

Delivery Head at Accion Labs

“There is tremendous benefit to knowing that only people who should be able to
access passwords have access. Time savings is enormous because all of our
passwords are with us wherever we are. .”

Read full reviewVerified user

Insurance Agent at a insurance company with 11‐50 employees

“I have not seen a return on investment thanks to Keeper Enterprise Password
Manager that can be measured; however, it helps ensure the sustainability of the
company's revenue by properly protecting the key users of the company, such as
executives or IT managers, so it is an insurance rather than a productivity gain, and
for the moment, it is hard to measure..”

Read full reviewGuillaume Deroine

Chargé d'affaires informatique  at OCI Informatique

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-8375391-by-mahesh_subramanian?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-8375391-by-mahesh_subramanian?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-35994-by-it_user372651?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-35994-by-it_user372651?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10737252-by-guillaume-deroine?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10737252-by-guillaume-deroine?tid=pdf_prod_29958
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“I have noticed concrete results such as time savings for end users to log in, use it,
and fill in passwords, and in terms of security, the BridgeWatch module allows us
to have fairly advanced dark web monitoring and the alert management module
enables us to create alerts for ourselves on certain types of events, which has
clearly increased the level of security for our clients..”

Read full reviewVerified user

Ingénieur Avant Ventes Solution Msp at a non‐tech company with 11‐50
employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10794199-by-reviewer2804412?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10794199-by-reviewer2804412?tid=pdf_prod_29958
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Use Case

“My main use case for Keeper Enterprise Password Manager is as a general
password vault for personal and business accounts.

A quick specific example of how I use Keeper Enterprise Password Manager for my
business accounts is that we use it to store our passwords for some of our clients
who access their servers and primary databases..”

Read full reviewVerified user

Network Engineer  at a outsourcing company with 51‐200 employees

“My main use case for Keeper Enterprise Password Manager is onboarding users
and using it myself.

A specific example of how I and my users typically use Keeper Enterprise Password
Manager in our day-to-day work is to record passwords, and when you try to log
into some site, it will autofill the records for you. I primarily use it to securely store
passwords..”

Read full reviewVerified user

IT Technician at a consultancy with 1‐10 employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10737264-by-reviewer2803179?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10737264-by-reviewer2803179?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10827183-by-reviewer2805534?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10827183-by-reviewer2805534?tid=pdf_prod_29958
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“My main use case for Keeper Enterprise Password Manager is as a password
manager for both professional and personal use, and I am also a platform admin.

On a daily basis, I use Keeper Enterprise Password Manager to provide support to
MSPs to implement Keeper Enterprise Password Manager for them and especially
for their clients, which includes training, giving best practices, discussing the
strengths and weaknesses of the product, and explaining how to use it
professionally as well as how to deploy it for their clients..”

Read full reviewVerified user

Ingénieur Avant Ventes Solution Msp at a non‐tech company with 11‐50
employees

“My main use case for Keeper Enterprise Password Manager is to manage
passwords as well as validating if any password has been compromised, as well as
updating passwords and managing connections.

I use Keeper Enterprise Password Manager daily in my work. Every day, everything
is now IP-based. Switches, IP devices, IoT devices—they all have login passwords,
so I use this every day. I have a dashboard that tells me if any of those passwords
are compromised, so I can quickly change them. I can make sure that they're using
strong requirements for security..”

Read full reviewAbraham Rodriguez

Technical Lead

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10794199-by-reviewer2804412?tid=pdf_prod_29958
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“I use Keeper Enterprise Password Manager to secure my passwords and
everything. We have different logins for different portals, and we have to
memorize all the passwords for these. In order to use Keeper Enterprise Password
Manager, it gives us ease to keep our passwords accessible with one click. We don't
have to write them down over and over again. With Keeper Enterprise Password
Manager, I just click my password with one click, and then it's done.

You can use my real name when publishing my review. However, you cannot use
my real company name in the review.

In our organization, Keeper Enterprise Password Manager has always made our life
easy. With the help of the password manager, we just manage all our portals,
passwords, and everything, and it's accessible with one click. Everything is easy,
and our workflow is very smooth with this..”

Read full reviewAliKhan5

Software Engineer at a tech vendor with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10761821-by-alikhan5?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10761821-by-alikhan5?tid=pdf_prod_29958


Keeper Enterprise Password Manager ▪ Use Case

©2026 PeerSpot, All Rights Reserved 22

“My main use case for Keeper Enterprise Password Manager is credential
management for internal purposes and for client-related credential management
and secrets keeping.

One of the main examples of how I use Keeper Enterprise Password Manager for
credential management is for global admin access into tenants. Rather than
having credentials saved elsewhere, we utilize Keeper Enterprise Password
Manager's strong password creation skills and TOTP access, which can then be
shared with other engineers. This helps lower costs on licensing due to not having
multiple different accounts and it backs it up with a very strong, secure password
or passphrase creation. We also utilize it for sharing credentials with clients and
gathering credentials as Keeper Enterprise Password Manager allows us to share
fillable forms with clients to gather information from them securely.

We utilize the platform as intended, being a password manager. It is very useful
and quite secure. I appreciate being able to give staff free, personal accounts that
can be used as long as they are licensed users. I highly recommend the
BreachWatch element for any potential clients..”

Read full reviewNickAlafogianis

Security System Engineer at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10745499-by-nickalafogianis?tid=pdf_prod_29958
https://www.peerspot.com/product_reviews/keeper-enterprise-password-manager-review-10745499-by-nickalafogianis?tid=pdf_prod_29958


Keeper Enterprise Password Manager ▪ Setup

©2026 PeerSpot, All Rights Reserved 23

Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial setup took about a week or so, but once that was done, extending it
took less than a couple of hours. Despite some initial back and forth, the setup
process was fairly easy overall..”

Read full reviewMahesh_Subramanian

Delivery Head at Accion Labs

“-Easy straight forward setup. Much easier then other software rollouts. The basic
instructions are simple with helpful info on the website. You can then tailor it to
your specific requirements from there. .”

Read full reviewVerified user

Video Network Engineer II at a tech services company
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“The initial setup was straightforward. It took about three hours to put in the
passwords I had. In several cases, I changed them to better passwords. It was a
great use of three hours! .”

Read full reviewVerified user

Spiritual Director (Graduate Certificate) at a religious institution

“The tool's setup was easy and we have deployed it on the cloud. The deployment
was quick and we completed it in less than a week. We have two teams one in the
US and another in India. We first implemented Keeper in the US, got feedback, and
then implemented it in India. The overall deployment took about four months to
complete. .”

Read full reviewMahesh Subramanian

Global Head ‐ Development Operations, at Chargebacks911
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Customer Service and Support

“The technical support for this solution could be faster support and improved
if they had a better understanding of my questions. I would rate them a two out of
five. .”

Read full reviewGunnar Eskilsson

IT manager at Landskrona Energi AB

“The customer support for Keeper Enterprise Password Manager is good. You can
email their support hotline, and they typically respond within hours, if not within
a day, depending on the urgency. We have not had any urgent matters arise..”

Read full reviewNickAlafogianis

Security System Engineer at a consultancy with 11‐50 employees

“I rate the customer support of Keeper Enterprise Password Manager as very
responsive and effective according to my experience, and the salespeople are
proactive because they offer licenses in evaluation mode and in trial mode..”

Read full reviewGuillaume Deroine

Chargé d'affaires informatique  at OCI Informatique
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“The password management portion of Keeper Enterprise Password Manager did
not require any customer support because it is so simple and the training is easy to
understand that I have never required customer support. The only portion that
might require customer support is the Privileged Access Management..”

Read full reviewAbraham Rodriguez

Technical Lead

“Customer support for Keeper Enterprise Password Manager is very friendly and
easy to get in touch with. For those looking into using Keeper Enterprise Password
Manager, I advise that it is something that is easy to set up and cost-efficient, with
a friendly customer support team there to support you in any way. I think it is the
best option overall to protect our company..”

Read full reviewShyder Hyder

Product Support Engineer at a tech vendor with 1,001‐5,000 employees
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“I find the customer support of Keeper Enterprise Password Manager to be
extremely responsive and very effective; I have had to deal with them only a few
times, but each time the answers were relevant and perfect.

As of today, I would give the customer support of Keeper Enterprise Password
Manager a 10..”

Read full reviewVerified user

Ingénieur Avant Ventes Solution Msp at a non‐tech company with 11‐50
employees
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Other Advice

“My advice to others looking into using Keeper Enterprise Password Manager is to
do the free trial and then assess if it fits your business needs. If it does, go from
there. I would rate this product a 9..”

Read full reviewVerified user

Network Engineer  at a outsourcing company with 51‐200 employees

“My advice to others looking into using Keeper Enterprise Password Manager is
that it is a dependable solution worthy of consideration. I gave this product a
rating of nine out of ten..”

Read full reviewBobby Burner

Director at nForceIT
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“Keeper Enterprise Password Manager does exactly what you are expecting it to do
as a password manager. It performs well, looks good, and is pretty easy to set up. I
recommend this over other platforms, as I have utilized 1Password and Dashlane
in the past. Because I implemented this platform in my organization, I now use it
personally. It is a great platform. .”

Read full reviewNickAlafogianis

Security System Engineer at a consultancy with 11‐50 employees

“My advice for others looking into using Keeper Enterprise Password Manager is to
have a great folder structure and define the right structures for the devices when it
comes to servers, IP types, and types of IP devices like cameras, access control
devices, and audio devices, with a good structure for the folders.

I give this review a rating of 8.5..”

Read full reviewAbraham Rodriguez

Technical Lead
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“My advice to a company considering adopting Keeper Enterprise Password
Manager is to clearly define user roles in order to reduce the attack surface as much
as possible, ensuring that people who are, for example, interns, do not need to
share passwords externally and do not need access to those passwords from
outside, and to be very clear about the password strategy they want to implement. I
gave Keeper Enterprise Password Manager an overall rating of 8..”

Read full reviewVerified user

Ingénieur Avant Ventes Solution Msp at a non‐tech company with 11‐50
employees

“My advice to other people considering using Keeper Enterprise Password Manager
is that it is a solution with an administration console and a fairly unique model
that allows it to be deployed on all devices, offering other tools such as the
encrypted vault, and above all, it has the required certifications in the context of
ISO 27001 or SOC 2, while being easy to administer and deployable in all small and
large organizations. I would rate this product eight out of ten..”

Read full reviewGuillaume Deroine

Chargé d'affaires informatique  at OCI Informatique
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Top Industries
by visitors reading reviews

Financial Services Firm 12%

Comms Service Provider 8%

Computer Software Company 8%

Manufacturing Company 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot
PeerSpot is the leading review site for cloud, AI, and business software. We created PeerSpot

to provide a trusted platform to share information about software, applications, and services.

Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com
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244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com
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