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Flexera One Recap

Flexera One provides a centralized platform for managing IT assets, enhancing compliance,
optimizing costs, and offering governance through advanced analytics and real-time visibility,
all from a single pane of glass.

Flexera One offers comprehensive IT asset management, emphasizing compliance, cost
control, and governance. It integrates with cloud, SaaS, on-premises, and hardware systems,
enabling businesses to track unused licenses, improve software compliance, and manage IT
assets efficiently. Users gain insights into their entire IT estate, supporting data-driven
decision-making and improved vendor management. Although powerful, it requires
enhancements in asset discovery, Ul, reporting, and ITSM integration.

What are the key features of Flexera One?

e Asset Discovery: Provides comprehensive visibility across cloud, SaaS, on-premises, and
hardware environments.

¢ License Management: Centralizes license tracking and helps manage compliance
effectively.

¢ Al Integration: Utilizes Al for enhanced analytics and insights.

e User-Friendly Interface: Streamlines navigation and operations with a simple layout.

e Custom Reporting: Offers tailored reporting capabilities for specific business needs.

What benefits and ROI should users expect?

e Cost Optimization: Helps reduce expenses by identifying and eliminating unused
resources.

e Compliance Monitoring: Ensures adherence to software licensing agreements.

¢ Increased Visibility: Enhances understanding of IT asset usage and allocation.

¢ Vendor Management: Aids in managing vendor contracts and relationships effectively.

Flexera One supports businesses in sectors like finance, healthcare, and technology by
providing tools for managing complex IT environments. These industries benefit from cost
control, improved compliance, and streamlined operations, facilitated by Flexera One's
integration with cloud and on-premises setups.
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I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“Flexera One helps us maintain a clear picture of our finances, showing what
software we have purchased this year and what we should purchase next
year.”

Verified user

“The best feature of Flexera One is the latest feature about Al, which really
impresses me because I can log into the Flexera One portal, click on the Al
and ask it questions.”

Imad-Mehmood

“In my opinion, the best features of the product are that it is precise, the SKU
library contains all the products and it rightly associates all the use rights
and the licensing that is required, and the analytics feature is helpful in
strategic decision-making because it adequately and appropriately gives you
the reports.”

6 Shweta-Yadav
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“I like the way that Flexera connects our contracts to our purchases.”

2

Donna Boyd
=

“The feature that I find most valuable in Flexera One is the discovery, which
is crucial from an ITAM point of view to capture the entire environment and
all the software installed in my customer's environment.”

6 ShwetaYadav

“Flexera One helps us gain more customers because we are able to look after

customer assets, which is really good.”

Shakir Ahmed

“Sometimes I see cost savings in excess of 40 to 60 percent, with resources
also in the same percentage area, depending on what the use case is and how
much work and preparation was put into actually designing it appropriately
for the use of the tool, as the more that had to get cleaned up or adjusted, the
percentages could certainly even increase more.”

Verified user
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What users had to say about valuable features:

“Flexera One assists with uploading POs to correctly map licenses and check
compliance. It provides a financial overview, tracks where more or less has been
spent, and displays data in dashboards. [ also appreciate the SKU library that eases
adapting to new company SKUs and helps map current licenses. Its analytics
feature shows key statistics such as publishers at risk, unprocessed purchases, and
allows dashboard viewing.

“Additionally, Flexera One supports IT asset management, trend compliance
tracking, and showcases active users, licensing models, and accurate spending
predictions. The solution features multiple metrics for inventory, reconciliation,
SaaS activity, and more..”

Verified user Read full review [A
Enterprise Cloud Cost Over And Visibility Parts at a manufacturing company
with 10,001+ employees
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“In my opinion, the best features of the product are that it is precise. The SKU
library contains all the products and it rightly associates all the use rights and the
licensing that is required. Therefore, it gives you what you require.

The analytics feature is helpful in strategic decision-making because the analytics
features are also helpful when you make certain reports and everything, because in
SAM you need to interpret things. When interpreting, you require preparing
multiple dashboards and reports, so it adequately and appropriately gives you the
reports.

In terms of compliance tracking, it is good in compliance. In monitoring, there are
issues that I have seen in multiple projects because the last used column that we
use, there are times when you cannot blindly rely on that. If you are even getting
the last used date, then also you have to validate the information with the users,
whether they are actually using it or not. Combining the information with all asset
ID users and the device information which is active or retired is quite helpful..”

Shweta-Yadav Read full review [A
Associate Consultant at tcs
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“In my opinion, the best features Flexera One offers are that the applications are
user-friendly, making it really easy to navigate around the tool. It is easy to use
and quite efficient for users to be able to manage their assets.

“The efficiency for users to manage assets comes from the whole dashboard
concept at the beginning of an overview, which is really good. It makes it easy to
have a quick look and browse, such as the notifications page or the alerts.

“Flexera One helps us gain more customers because we are able to look after
customer assets, which is really good. It positively gets us more opportunities to
upsell to them in the level of service.

“We have seen specific outcomes such as time-saved opportunities, and the
customers are more engaging because we are able to show them what assets they
have. It saves them money as well on assets that they are not utilizing..”

Shakir Ahmed Read full review [A
[tem Analyst at a tech vendor with 5,001-10,000 employees
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“The best features Flexera One offers include multi-cloud, single panel visibility of
all usage.

“The single panel visibility helps me and my organization day-to-day by
eliminating the need to use a variety of different tools across environments.

“Flexera One has impacted my organization positively in a variety of ways from a
cost controls perspective, reduced time, and efficiency for team members, and the
use case I shared is just one of millions of possible use cases that the platform has
been used for at a variety of companies.

“Sometimes I see cost savings in excess of 40 to 60 percent, with resources also in
the same percentage area, depending on what the use case is and how much work
and preparation was put into actually designing it appropriately for the use of the
tool, as the more that had to get cleaned up or adjusted, the percentages could
certainly even increase more..”

Verified user Read full review [A
SVP
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“The best feature of Flexera One is the latest feature about Al. I can speak to
Flexera One Al by logging into the Flexera One portal, clicking on the Al and
asking it questions, which really impresses me. Beyond that, several other features
have helped me greatly. The documentation is very helpful, and the single pane of
glass feature is invaluable because everything is accessible from one place.

[ have noticed the reports look similar to Snow License Manager, so the value for
money is really impressive. The fact that most organizations have their SaaS,
cloud, and on-premises data in silos is what makes Flexera One special because it
has a single pane of glass. I can see everything from one place without jumping
from one portal to another portal just to see the same information for different
types of software.

Implementing Flexera One typically acts as a major turning point for any technical
team given the scale of the tool. We gain normalized data because of all the
discovery that happens. There is a lot of cost optimization, and wasted spend is
reduced by using usage metering. I can identify shelfware licenses that have been
paid for but never used, which costs a lot, so paying for a tool that helps reduce this
cost one time will save a lot of money in the long run. Flexera One identifies
shadow IT and tracks end of life support technologies, which helps me proactively
identify assets that are no longer receiving patches and hardens my attack surface
as well, creating a win-win situation..”

Imad-Mehmood Read full review [A
Technical Admin at a tech services company with 51-200 employees
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“I have been working with Flexera One for almost eight years.

“For Flexera One, what we did was implement the entire tool for a BFSI client six
months back. The major challenges with the customer were that they were having
a lot of shadow IT, and they were not aware of where their IT assets are, specifically
from a software perspective. We created the entire solution on Flexera One for
them. They were analyzing two tools; one was ServiceNow and the other was
Flexera One, so we had them implement Flexera One in their environment. Now
they have an optimized landscape for their overall IT spend, specifically on
software.

“My major BFSI client faced a lot of challenges with respect to shadow IT and their
cloud spend. During COVID, they provided admin access to the end users, leading
to unauthorized and unaccounted software. They were using Intune for that;
however, Intune is not as capable when it comes to non-Windows based operating
systems, and the reporting from Intune is not as good as Flexera One. We
implemented Flexera One and started seeing results within the first two months,
capturing the majority of their sites. They had eight sites worldwide, and we
covered about five sites, capturing about eighty percent of their overall software
inventory. We noticed many publishers and software just lying in their
environment, posing security threats, especially considering cases of end-of-life
and end-of-support products. In our first draft of compliance and value
realization, we saved about thirteen point five million for that particular
customer..”

Sachin Varshney Read full review [A
IT Am Practice Head at Inmorphis
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Other Solutions Considered

“I have used other solutions. HP Service Desk had a product, and there was
another one that [ used minimally. The other one is pretty big right now, or it used
to be Snow, but then Flexera took over..”

Donna Boyd Read full review [A

Senior Infrastructure Engineer at a healthcare company with 1,001-5,000
employees

“Flexera One is a value for the money. It was a good experience. Although I am not
involved actively in the procurement and licensing and purchasing process, I am
more of a technical admin..”

Imad-Mehmood Read full review [A
Technical Admin at a tech services company with 51-200 employees

“Flexera One's pricing in the market is quite high, primarily because it is one of its
kind. ServiceNow is another competitor gaining popularity due to offering various
ITAM modules in one place, although I feel that it is not as capable as Flexera

One..”

ShwetaYadav Read full review [A
Consultant at KPMG
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Flexera One = Other Solutions Considered

“Tused Snow License Manager, but it was way too slow and had limitations in
terms of dashboards and reporting. There was very limited reporting and I could
not customize the dashboards as I can in Flexera One. Snow License Manager had
very limited reporting and dashboard capabilities, had a few bugs, and was on-
premises. [ chose Flexera One next..”

Imad-Mehmood Read full review [A
Technical Admin at a tech services company with 51-200 employees

“I have about 20 years of experience working with Micro Focus Asset Manager.
[ would recommend FlexNet every single time. The reasons are:

- While Micro Focus Asset Manager is a clever tool and can become cleverer, it
has no source of data of its own. It has to be fed by other data sources.

- There are a lot of things that need improvement in Micro Focus Asset
Manager. Software recognition, software licensing, software compliance, data
inputs, reporting, and support are some of the areas.

- Micro Focus Asset Manager also needs a discovery tool of its own. You have to
get that from other Micro Focus products, which means you have to pay more
to get those products.

- Micro Focus Asset Manager is a very complex tool. It takes a lot of work to keep
it, and there are a lot of other elements that have to work with it. It is a very
hands-on tool.

I'm also using Snow License Manager at this time. I have used it in my current role

for 15 months, and I have also used it for about 15 months in a previous role..”

Verified user Read full review [A
Software Asset Manager Lead at Boeing at a transportation company with
10,001+ employees
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ROI

Real user quotes about their ROI:

“In terms of money, I have helped achieve around thirty percent reduction in
software spend through rightsizing and optimizing usage. This has paid back in
approximately six months. Thirty percent over six months is a pretty good return
on investment. [ also have lesser problems coming up because [ know what is
working, what is not working, and what is actually up and what is not in terms of
licenses and URLs..”

Imad-Mehmood Read full review [A
Technical Admin at a tech services company with 51-200 employees
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Use Case

“My main use case for Flexera One is to use Snow License Manager tool to look
after our customers' software assets, license agreements, and reporting views.

“A specific example of how I use Flexera One for managing software assets or
reporting is when a service desk team wants to know how many installs there are
of a specific application. I go into Snow, look up the application, and I can see how
many installs it has been picked up by the Snow agent..”

Shakir Ahmed Read full review [A
ltem Analyst at a tech vendor with 5,001-10,000 employees

“As atechnical admin, I use Flexera One for a single source of truth so I can see my
entire technology estate. While I am beginning my journey with Flexera One, I use
it for visibility by ingesting data from endpoints, clouds, and SaaS connectors. [ use
it for compliance and risk by mapping what is installed against what I am supposed
to use. Given my security background, I use these tools to identify shadow IT and
unauthorized software. It also helps me identify vulnerabilities tied to software
versions or unpatched applications that may not be showing up in my primary
security scanners. I also use it for planning by focusing on identifying wasted
spend, finding underutilized licenses, or cloud instances. This helps me in these
ways and it is working quite well so far..”

Imad-Mehmood Read full review [A
Technical Admin at a tech services company with 51-200 employees

©2026 PeerSpot, All Rights Reserved 16


https://www.peerspot.com/product_reviews/flexera-one-review-11000197-by-shakir-ahmed?tid=pdf_prod_20199
https://www.peerspot.com/product_reviews/flexera-one-review-11000197-by-shakir-ahmed?tid=pdf_prod_20199
https://www.peerspot.com/product_reviews/flexera-one-review-11299887-by-imad-mehmood?tid=pdf_prod_20199
https://www.peerspot.com/product_reviews/flexera-one-review-11299887-by-imad-mehmood?tid=pdf_prod_20199

Flexera One = Use Case

“My main use case for Flexera One is enterprise cost controls, as well as complete
visibility and control across all public and private cloud environments.

“A recent project with a customer that was very well published was Technicolor,
which had a need to use Google Cloud, and RightScale and Flexera One was the tool
that allowed them to manipulate, control, command, and contain costs as they
used a tremendous amount of compute for video image rendering.

“T have lots of different uses and applications for Flexera One, and it is important
to make sure that it gets applied both from a control and governance perspective,
as well as making sure from the very beginning when environments are
established and maintained that cost controls are really the guiding principle..”

Verified user Read full review [A
SVP
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“Flexera One's compliance tracking is excellent, although sometimes it does not
provide the exact report due to the customer's environment, which can be
improved. Otherwise, the compliance part is good, especially during the
harvesting of the products and software, and the compliance metrics offer a good
summary.

“From my perspective, I would rate Flexera One an eight.

“If asked whether I would recommend ServiceNow instead of Flexera One, I would
not, because as a user who creates reports and provides compliance reports, I find
ServiceNow more complex and less user-friendly. The lack of clear information
and the improper identification of queues make it fall short compared to Flexera
One, which I would rate around five or six in comparison..”

ShwetaYadav Read full review [2
Consultant at KPMG
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“Iwould rate the compliance tracking of Flexera One and any tool-based
compliance six out of ten because compliance is directly proportional to the
licensing of a particular publisher. Licensing for each publisher is dynamic, so
keeping all those permutations and combinations in line makes it difficult for a
tool to perform well, especially on the compliance side. You definitely need a man
brain behind the tool. For that reason, [ would rate every item tool or technology
six out of ten because they provide a snippet of compliance for an enterprise but do
not showcase the whole holistic picture.

“When measuring the effectiveness of Flexera One's cost management features, I
usually look at various metrics, specifically around licensing, license allocation,
usage, processor cores for VMs, and load balancing. All these attributes come into
play when I use Flexera One Cloud Management features.

“I did use Flexera One Cloud cost management.

“I have worked with Flexera One in a multi-cloud management environment. This
particular customer was using GCP and Azure along with instances of AWS. Flexera
One did a fair job in getting the usage, but from an overall optimization
perspective, especially regarding resource utilization for VMs, I believe Flexera One
can do better..”

Sachin Varshney Read full review [
IT Am Practice Head at Inmorphis

©2026 PeerSpot, All Rights Reserved 19


https://www.peerspot.com/product_reviews/flexera-one-review-11693191-by-sachin-varshney?tid=pdf_prod_20199
https://www.peerspot.com/product_reviews/flexera-one-review-11693191-by-sachin-varshney?tid=pdf_prod_20199

Flexera One = Use Case

“We are a customer of Flexera One.

“For Flexera One, we work mostly with licenses. Whatever products we are
purchasing, we upload POs into Flexera One and map them to the licenses correctly
to check whether all data is compliant. If not, we perform effective license
positioning on that data. Flexera One helps us maintain a clear picture of our
finances, showing what software we have purchased this year and what we should
purchase next year. The solution provides this information in the form of
dashboards where we can see where we have actually spent more, which publisher
we are spending more with, and which publisher we are spending less with.

“The features of Flexera One I appreciate most involve uploading a PO, which gets
processed and directly mapped to the license I need. Flexera One allows me to
check the existing information by SKUs. There is a specific SKU for each of the
licenses. I find the SKU library valuable because when I am changing companies, in
the next company [ am unaware about their SKUs and products initially. I can
check Flexera One's SKU library and verify whether a product has existed there and
was mapped to that license earlier. I can then map the current licenses in that way.

“I use Flexera One's analytics feature. We can see the dashboards of Flexera One.
The best key analytics I can see are which publishers are at risk and what
unprocessed purchases already exist. We can also see the unprocessed purchases
in Flexera One. We can check that we have 100 unprocessed purchases for this
month, then we have to process it and make it processed. After making it
processed, since it is processed, we have already mapped the license there. That is
the basic license compliance health we can check through Flexera One analytics.

“After reconciliation, whatever applications and entitlements we have are
calculated against the consumed versus the purchased versus the compliance
position. By repeating this reconciliation regularly, the compliance can be trended
over time. Suppose there are matched installations mapped to the applications,
and applications are mapped to the licenses. We can recalculate dynamically at
each reconciliation.

“Since Flexera One is basically used for IT asset management (ITAM) and SAM, and
since it is designed to support complex hybrid licensing models and is vendor
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verified for major publishers, compliance tracking is recalculated dynamically and
can be trended over time using the built-in reports and analytics. It offers SaaS
management, showing user activity, active and inactive users, license utilization,
and different licensing models such as subscription, custom metric, and perpetual.
For example, this year we are spending a certain amount over subscription, and
next year we will either go ahead more or less with that subscription licensing
based on our needs.

“Suppose last year we purchased 200 licenses, and after uploading all the POs and
checking all the installations for those licenses, we discovered that out of 200, we
are just using 10. So 190 licenses were not being utilized. This year, we are coming
up with a plan to go ahead with 20 after demand categorization. We are saving the
190 license cost this year. Even though we had purchased last year, this year we are
aware that we should not spend this much because we are not using that
application more than 10.

“We are using multiple metrics for Flexera One, including inventory, license
reconciliation, SaaS activity, procurement, and lifecycle data. For compliance, we
check the compliance position at the start of the period and the compliance
position at the end of the period. There is the change between the purchased and
the consumed counts over time. These metrics are available and visible in the
dashboard of Flexera One..”

Verified user Read full review [2

Enterprise Cloud Cost Over And Visibility Parts at a manufacturing company
with 10,001+ employees
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Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“How easy or hard the implementation depends on the setup. If you have it set up
on-premise, it's complex and takes weeks to get everything ready. Flexera One,
which is the cloud version, has a minimal setup..”

Donna Boyd Read full review [A

Senior Infrastructure Engineer at a healthcare company with 1,001-5,000
employees

“I've never installed it, but like all tools, the configuration takes a little while.
That's because you've got to get your agents and your discovery in place, but it was
fairly straightforward..”

Verified user Read full review [A

Software Asset Manager Lead at Boeing at a transportation company with
10,001+ employees
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“People from Flexera should be involved in the installation process of FlexNet
Manager. The updates in the product should be managed by someone from
Flexera's team. SAM Pro offers features that allow for auto updates, making it a
very easy process compared to FlexNet Manager.

The solution is deployed on the cloud..”

Sree Harsha Chilukuri Read full review [A

Student at Proteam advisory solutions

“Iwould rate the easiness of the initial setup as a nine out of ten. Deploying
FlexNet Manager on-premises can take varying times based on factors like the
number of systems. Setting up servers and deploying agents to each system
determines the project duration. In contrast, Flexera's hosted solution is quicker
as everything is managed by Flexera, requiring only remote agent deployment.
However, based on customer feedback, the hosted option is still considered
maturing compared to the on-premises alternative..”

HemalGandhi Read full review [A

Senior Manager, Business Development at Propiviti
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“It's a very complex program to deploy. There's no agent install method, other
than adoption to upgrade the agent once it is already installed. If I went back to
Eracent, it had an amazing discovery and inventory capabilities but it is not a
string SAM tool. It reminds me of Altiris that way - very strong on inventory but
weak on SAM.

My ideal solution would have the inventory and reporting of Altiris and the SAM
structure of FlexNet. .”

Anne Watson Read full review [A

SAM Specialist at a media company with 10,001+ employees
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“I have a checklist in place before the implementation of any tool, not just for
Flexera One but also for ServiceNow or Snow. We start with a pre-implementation
planning phase that typically lasts one to two weeks, where we discuss
requirements. We have an Excel-based tracker with questions such as a list of all
cloud providers, license contracts, and details regarding entitlements. Once we
gather answers to about fifteen to twenty questions, we prepare our assessment
and plan. The initial setup and onboarding take about a week, where we install the
tool, log in, and configure it for the customer while preparing all the functional
requirement documents. Then we move to the integration and data collection part,
integrating with cloud systems and other technologies they may have, such as SAP
or Azure. By the time we complete all integrations and install all modules of
Flexera One, we implement beacon servers across different sites to balance the
load. Once we start receiving fifty percent of the inventory data, we move toward
normalization and validation of that data..”

Sachin Varshney Read full review [A

IT Am Practice Head at Inmorphis
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Customer Service and Support

“Customer support is good. Although they do not answer questions right away,
they do eventually answer them. What is good is that they reply at the very least.
They might not be the most experienced, but they are at least trying..”

Imad-Mehmood Read full review [
Technical Admin at a tech services company with 51-200 employees

“T'have used customer service in the past; not in my current role. I would rate it a
nine out of ten. This was back when I used the on-premise product, and they were
prompt in getting back to us. Most of the correspondence was via email, which was
okay.

Occasionally, a call would have to be set up if they weren't understanding what was
going on. Most of the support I dealt with at the time was in England, so we had to
have calls in the morning. That was the only inconvenience..”

Donna Boyd Read full review [A

Senior Infrastructure Engineer at a healthcare company with 1,001-5,000
employees
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“We often communicate with the technical support of Flexera One, and they are
providing a good service to us.

“We are raising cases for the SKU-based library of Flexera One. Suppose there are
SKUs which are not recognized. We raise a case with them asking if they could
please recognize this SKU or add this SKU to the SKU library. We are in touch with
them. Suppose we are not understanding any feature of Flexera One, then we are
asking them for a one-to-one call. They interact with us and easily tell us things
which we can understand.

“Twill give it a 10 for the technical support of Flexera One on a scale from one to

»

ten..

Verified user Read full review [A
Enterprise Cloud Cost Over And Visibility Parts at a manufacturing company
with 10,001+ employees
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Other Advice

“My advice for others looking into using Flexera One is to plan wisely for cloud
consumption and expect variable usage in the first three years and budget
appropriately. I would rate this reviewasa9..”

Verified user Read full review [A
SVP

“Iwant to give feedback about Flexera One. Flexera One reduces my manual
monitoring. I am still working with Flexera One. Mostly it is Flexera One that I use.
with that. We are saving the 190 license cost this year. Even though we had
purchased last year, this year we are aware that we should not spend this much
because we are not using that application more than 10. I give this product a review
rating of 9 out of 10..”

Verified user Read full review [A
Enterprise Cloud Cost Over And Visibility Parts at a manufacturing company
with 10,001+ employees

“To measure the effectiveness of Flexera One's cost management feature, I feel
that the cost management feature works quite fine, but I feel that there should be
some remediation options or optimization strategies in coordination with the cost
management that can provide the value of how much you are saving and or how
much we are splurging. That would be really beneficial. It calculates the
compliance based on the lower chosen cost and then going to the highest version.

©2026 PeerSpot, All Rights Reserved 28


https://www.peerspot.com/product_reviews/flexera-one-review-10868119-by-reviewer2807043?tid=pdf_prod_20199
https://www.peerspot.com/product_reviews/flexera-one-review-10868119-by-reviewer2807043?tid=pdf_prod_20199
/products/servicenow-reviews
/categories/software-asset-management
https://www.peerspot.com/product_reviews/flexera-one-review-11456593-by-reviewer2814465?tid=pdf_prod_20199
https://www.peerspot.com/product_reviews/flexera-one-review-11456593-by-reviewer2814465?tid=pdf_prod_20199

Flexera One = Other Advice

There, it does the cost management in an adequate manner.

[ have not utilized Flexera One for multi-cloud management. [ would rate this
review an overall of 8 out of 10..”

Shweta-Yadav Read full review [2
Associate Consultant at tcs

“It depends from customer to customer and upon their environment, and I do not
deal with selling the product independently. My responsibility is to sell the
solution of the product and to assist the presales team in how we can help the

“Tam not sure about the specific impact Flexera One has had on their operations,
as I haven't seen significant feedback regarding it.

“Iwould rate my overall experience with this solution an eight..”

ShwetaYadav Read full review [A
Consultant at KPMG

“The architecture of Flexera One is very capable. A tool such as ServiceNow has a
lot of implications when it comes to customization, while Flexera One does not
allow too much customization; however, it provides all the necessary information
to CTOs and CEOs with respect to their software spend. In my opinion, Flexera One
is a very capable tool, especially for mid-level and large organizations. Although
there are a few negatives, from a positive side, it is easily accustomed within the
technology. This means that from an integration perspective, Flexera One is quite
capable when it comes to integrations such as SCCM, Tune, and SolarWinds. From
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the usability perspective, I would say the customer does not want a lot of
customization, and if they do not have in-house tools and just want an IT asset
management tool, then Flexera One is a good choice for enterprises.

“Iwould say the pricing of Flexera One is good. It is suitable for mid and large
sector organizations; however, it may not be the best fit for small sector
organizations. Flexera One provides good discounts on substantial deals, but I
prefer not to comment on that because it varies on a case-by-case basis.

“Iwould rate this review as an eight out of ten..”

Sachin Varshney Read full review [A
IT Am Practice Head at Inmorphis

“There was a clear win when I used Flexera One to identify shadow IT across the
SaaS estate. [ had a hunch that departments were spinning up project
management and file sharing tools out of IT oversight because people would share
files without using designated tools. By using Flexera One's discovery methods,
specifically looking at browser-based usage, I actually discovered and uncovered a
significant amount of unauthorized application usage. I found three different
redundant project management tools being used by different teams. When I was
junior, I myself would actually use file sharing tools which were not supposed to be
used in the company, and this still happens in my organization. I consolidated this
report and used Flexera One to find this out.

Secondly, Flexera One made a huge difference in our recent software audit.  had a
lot of assigned licenses that were sitting idle for months, but because I lacked
verified usage data, I was hesitant to reclaim them for fear of breaking someone's
workflow. Flexera One helped me a lot in identifying shadow IT, identifying
applications that were not supposed to be used, and unidentified licenses.

Part of my daily routine is to audit the unrecognized software bucket. I do not let

©2026 PeerSpot, All Rights Reserved 30


https://www.peerspot.com/product_reviews/flexera-one-review-11693191-by-sachin-varshney?tid=pdf_prod_20199
https://www.peerspot.com/product_reviews/flexera-one-review-11693191-by-sachin-varshney?tid=pdf_prod_20199

Flexera One = Other Advice

the data just sit. I proactively build normalization rules if the tool misidentifies a
version or niche utility. [ address it at the source when I pull out a monthly
compliance report. I review it and the data is accurate enough to be actionable for
leadership without requiring any manual cleanup.

[ would advise understanding your needs first and then getting Flexera One
because it can be used for different purposes, but if you do not have a clear goal
defined, you might be wasting the potential of the tool. It is a great tool, and I look
forward to seeing more advancements. I really love the Al feature, which is easily
one of my favorites, and I hope to see such more features in the future. I give this
product a rating of eight out of ten..”

Imad-Mehmood Read full review [A
Technical Admin at a tech services company with 51-200 employees
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Top Industries

by visitors reading reviews

Financial Services Firm 150/0
[
. 130/0
Manufacturing Company
[ ]
Retailer 80/0
-
o/0
Computer Software Company 7
-
[ ]
Company Size
by reviewers by visitors reading reviews

@ Large Enterprise @» Midsize Enterprise @» Small Business
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective
PeerSpot community. We offer a customized report of solutions recommended for you based

on:
e Your industry
e Company size
e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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