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HighRadius Accounts Payable Recap

HighRadius provides a powerful suite of financial software improving cash flow through

automation and AI‐driven analytics.

HighRadius leverages advanced algorithms for effective receivables and payments

management, offering scalability and efficiency. It suits enterprises seeking automation in

their finance operations, improving workflows by minimizing manual processes.

What are HighRadius' key features?

• AI‐Powered Analytics: Uses machine learning for accurate forecasting.

• Automated Cash Application: Automatically matches payments to invoices.

• Credit Management: Automates credit risk assessment.

• E‐Invoicing: Streamlines invoice delivery and tracking.

• Collections Management: Prioritizes and manages accounts receivable efficiently.

What benefits and ROI can be expected?

• Increased Efficiency: Reduces time spent on manual tasks.

• Enhanced Accuracy: Minimizes errors in financial processes.

• Improved Cash Flow: Accelerates payment cycles.

• Scalability: Adapts to business growth.

HighRadius implementations in sectors like manufacturing and retail have shown enhanced

financial operations integrating seamlessly into existing systems, contributing to significant

efficiency improvements.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“We have increased collections by more than 20 to 30 percent due to using
HighRadius Accounts Payable, and regarding the percentage of hours, we
have saved about one to two hours per week due to this tool.”

Ca Mittra

Credit analyst at a manufacturing company with 5,001‐10,000 employees

“HighRadius Accounts Payable has significantly reduced the manual work
and workload we have had because we used to manually reconcile cash, with
accountants applying receipts manually, and that process has been largely
eliminated due to automation, providing us with room to carry out other
value-adding processes.”

Dennis Lore

Supervisor, Reconciliations (Group Receivabels & Credit Risk) at a transportation
company with 5,001‐10,000 employees

“Since switching to HighRadius Accounts Payable, I can share that before, we
could only process 30 items in Siebel because of the lags, but in HighRadius
Accounts Payable, we can process 60 items or deduction claims.”

Verified user

Deduction Analyst at a tech vendor with 10,001+ employees
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“HighRadius Accounts Payable has positively impacted my organization
mainly through cost efficiency, as the time for doing work from external
sources was reduced drastically and the costs were also reduced, allowing the
creation of new opportunities in the company, as some positions that were
previously separated to do regular tasks became more interactive.”

Fernando Hudzinski

Credit/financial analyst at a energy/utilities company with 501‐1,000 employees

What users had to say about valuable features:
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“The best features HighRadius Accounts Payable offers, in my opinion, are the user
interface, which is very simple and easy to understand. You have a view of your
cash, a view of what is reconciled, what is pending, and you are able to flip between
different tabs, which is very intuitive and easy to use. The accuracy is another
important feature; once we create the logic, the system is very accurate in our
matching, resulting in only minimal exceptions that we can address again in the
system. HighRadius Accounts Payable allows an agent or accountant to reconcile
what is pending or the exceptions in the system as well, enabling manual
matching through the system, which really works for our process.

“HighRadius Accounts Payable has significantly reduced the manual work and
workload we have had because we used to manually reconcile cash, with
accountants applying receipts manually. That process has been largely eliminated
due to automation, providing us with room to carry out other value-adding
processes. The reconciliation has largely been manual, and in terms of full-time
employees, we have reduced our FTE. Initially, we had over thirty outstation
offices. Now it is centralized, so a team of about five is able to handle that workload
while the rest are diverted to other value-adding processes..”

Read full reviewDennis Lore

Supervisor, Reconciliations (Group Receivabels & Credit Risk) at a
transportation company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
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“The best features HighRadius Accounts Payable offers are its user-friendliness
and speed. I can navigate the application smoothly, and it is very fast, which
makes it excellent for the user.

“What makes HighRadius Accounts Payable user-friendly for me is that the
interface is very smooth and easy to navigate. Because I have been using it for four
years, it is easy to train someone new in terms of the interface of the system.

“HighRadius Accounts Payable has impacted my organization positively. Before we
were in a different program or application, but when we transferred to HighRadius
Accounts Payable, it was smoother, and the transactions we do are much faster
because of the interface.

“Since switching to HighRadius Accounts Payable, I can share that before, we could
only process 30 items in Siebel because of the lags, but in HighRadius Accounts
Payable, we can process 60 items or deduction claims..”

Read full reviewVerified user

Deduction Analyst at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-11693293-by-reviewer2848731?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-11693293-by-reviewer2848731?tid=pdf_prod_42960
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“Best features of HighRadius Accounts Payable include sharing regular reminders
to the customers and being cost-effective. This is very effective and less costly
compared to other tools. HighRadius Accounts Payable team and supporting team
are very much helpful. They know the problem and where they have to work to
resolve the inefficiencies in the shortest period of time so that our business is not
hampered. Two things stand out: it is cost-effective, and there is good support
from HighRadius Accounts Payable company, which is highly beneficial for
collecting outstanding payables.

“HighRadius Accounts Payable has impacted my organization positively; our
collection as a whole has increased due to regular follow-ups and reminders. The
commercial team regularly knows that the invoices are getting due and they have
to collect from the customer. It is very much accurate because it integrates with
the SAP function of our ERP. The accuracy is bang on. Efficiency and accuracy are
both key benefits.

“We have increased collections by more than 20 to 30 percent due to using
HighRadius Accounts Payable, and regarding the percentage of hours, we have
saved about one to two hours per week due to this tool..”

Read full reviewCa Mittra

Credit analyst at a manufacturing company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
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“In my opinion, the best features HighRadius Accounts Payable offers are the easy
way to create dashboards, which were very useful because we had weekly calls,
monthly calls, and quarterly calls. Prior to having HighRadius Accounts Payable,
we had to use external tools that took a lot of time, such as Tableau and running
macros on Excel, so it became easier to prepare presentations. If anything came up
as a last minute, we had to check, and it was easier to formulate another chart.

“HighRadius Accounts Payable has positively impacted my organization mainly
through cost efficiency. The time for doing work from external sources was
reduced drastically, and the costs were also reduced. This allowed the creation of
new opportunities in the company, as some positions that were previously
separated to do regular tasks became more interactive.

“A specific example of cost efficiency and reduced time from external sources after
implementing HighRadius Accounts Payable is the preparation of presentations
for calls with the business. I recall that at the end, they were gathering how much
time we were saving, and it was noted that considering a team of six people
directly involved in a process, it was reduced to four while still covering all the
tasks, and two positions were moved to other opportunities..”

Read full reviewFernando Hudzinski

Credit/financial analyst at a energy/utilities company with 501‐1,000
employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12899347-by-fernando-hudzinski?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12899347-by-fernando-hudzinski?tid=pdf_prod_42960
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Other Solutions Considered

“We have not evaluated other options before choosing HighRadius Accounts
Payable because we have entered as a global company and signed a master service
agreement with HighRadius Accounts Payable..”

Read full reviewCa Mittra

Credit analyst at a manufacturing company with 5,001‐10,000 employees

“Before choosing HighRadius Accounts Payable, we evaluated a number of options
through our procurement process. I cannot remember all of them, but we settled
on HighRadius Accounts Payable after reviewing options such as Amadeus, Axelia,
and others..”

Read full reviewDennis Lore

Supervisor, Reconciliations (Group Receivabels & Credit Risk) at a
transportation company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
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ROI
Real user quotes about their ROI:

“In terms of ROI, as mentioned, our FTE costs have reduced significantly. We
previously had over thirty accountants, and now we are down to five, leading to a
substantial cost saving on twenty-five full-time employees. While I would not
have a specific figure for return on investment, there is a noticeable cost saving in
terms of the automated flow and reconciliation, allowing the team to add value in
other processes..”

Read full reviewDennis Lore

Supervisor, Reconciliations (Group Receivabels & Credit Risk) at a
transportation company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
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Use Case

“My main use case for HighRadius Accounts Payable is processing deductions and
clearing claims for the client.

“For processing deductions or clearing claims, I look for the claim or the deduction
claim on HighRadius Accounts Payable, then open it to record the correct reason
codes, attach backup documentation, and clear the claim or process it so that it
turns zero.

“HighRadius Accounts Payable is an application where we can communicate or
transfer items from our side to the other side of processors..”

Read full reviewVerified user

Deduction Analyst at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-11693293-by-reviewer2848731?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-11693293-by-reviewer2848731?tid=pdf_prod_42960
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“In my role, I primarily use HighRadius Accounts Payable for collections, collection
follow-ups, and reminding the internal finance team and customers that their
outstandings are due. We have to send regular reminders to the customers and
internal team. This is a very useful tool, and we have to follow certain steps so that
we can share the emails. It is a very productive and effective tool.

“For collections or follow-ups in my day-to-day work, suppose there is a customer
where we have an outstanding of $10,000, and the invoice is getting due in the
next seven days. We can use HighRadius Accounts Payable for pre-dunning; they
already know that their invoice is getting due in the next seven days, so they just
ready the UPI mandate or wire transfer, they schedule that, so that we receive the
money exactly post seven days. In pre-dunning, this is a very useful tool.

“If we want to add certain emails of our 1000 plus customers to HighRadius
Accounts Payable, there is a process of getting all the emails listed in that
particular tool so that whenever we have to share the intimation, the correct email
ID is picked up in the tool and the correct customer receives that email.
Maintaining a good database of email IDs in the tool is also a very important task
so that we can send regular reminders to the customer..”

Read full reviewCa Mittra

Credit analyst at a manufacturing company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
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“My main use case for HighRadius Accounts Payable in my financial analyst
position was to have the data from the project management. Projects were hiring
some companies to develop the projects in full sometimes, and the required
processes were all made there. I was responsible for checking if those movements
were being correctly set up and also to make sure it was in communication with
SAP.

“A specific example of how I used HighRadius Accounts Payable in a project
involved the company doing specific payments during the project timeline, and it
should be properly added to the correct accounts. This had to match with what
came from SAP, and it took into consideration the communication between
Accounts Payable and the IT area. The IT area was doing payments to buy
equipment, software, and conduct research, and we had to ensure the accounts
were being properly selected to avoid a wrong payment route.

“Considering that I worked less time on financial analyst processes, I can also
provide feedback from the credit perspective that I found very useful because of
the data being updated on time. In the past, we had to gather financial data from
different external sources, and sometimes, if there was a downgrade or upgrade
from Standard & Poor's or Fitch, we had to gather the data and review what was
happening. However, with HighRadius Accounts Payable, as it was on-time
update, it was easier to back up our decisions..”

Read full reviewFernando Hudzinski

Credit/financial analyst at a energy/utilities company with 501‐1,000
employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12899347-by-fernando-hudzinski?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12899347-by-fernando-hudzinski?tid=pdf_prod_42960
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“I mainly use HighRadius Accounts Payable to reconcile our cash and our cash
sales channel.

“We have stations across Africa and across the globe, so whatever cash we collect,
HighRadius Accounts Payable is able to link our cash to our invoice tools and create
receipts in our Oracle financial system.

“HighRadius Accounts Payable fits into our workflow through the automated view
of it, which is intuitive and very useful. It is able to pick our remittances, look at
our bank, and compare it with our invoices and our cash invoices, and it
automatically matches based on the three sets of data. It is also very scalable
because we use it across all our stations across the world and mainly in Africa and a
few in Europe. We are able to reconcile our cash channel, and it is very accurate
based on the logic that we put. The system performs that reconciliation for us
seamlessly, and it allows us to look at the exceptions that we can easily view and
action in the system as well. Everything is through the system, and we receive an
output file which we process in our financial accounting system.

“Day-to-day, I find myself relying on manual reconciliation because we usually
have some exceptions based on the different stations we have or the different
offices across the world that present different scenarios. This manual
reconciliation process is key for us. Additionally, the output file we receive is very
important because that is what moves all the information we have reconciled into
our financial system, Oracle, allowing us to push data into Oracle efficiently. Those
two items are very important, along with the user interface, which is easy to
understand and can be directed to different users across the globe who can grasp it
quickly and understand the flow..”

Read full reviewDennis Lore

Supervisor, Reconciliations (Group Receivabels & Credit Risk) at a
transportation company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“My experience with pricing, setup costs, and licensing indicates that the pricing
was fair enough. The implementation was good; costs were competitive with
minimal implementation costs as we were charged per transaction, resulting in a
fair costing kind of agreement..”

Read full reviewDennis Lore

Supervisor, Reconciliations (Group Receivabels & Credit Risk) at a
transportation company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
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Customer Service and Support

“Customer support is not good; initially, we had support directed to Poland, but we
recently moved to the HighRadius Accounts Payable team, which is a bit better. We
now have access to a portal compared to what we had before.

“On a scale of one to ten, I would rate the initial support as low as two, but I would
give about a six to the new support team..”

Read full reviewDennis Lore

Supervisor, Reconciliations (Group Receivabels & Credit Risk) at a
transportation company with 5,001‐10,000 employees

“HighRadius Accounts Payable customer support is very good.

“Regarding a time when the support team at HighRadius Accounts Payable helped
me resolve an issue quickly, we faced an error where we could not update the email
IDs for sharing the reminder. We raised a ticket and connected with HighRadius
Accounts Payable support staff who solved the queries in one working day only.
That is a very good amount of time they have taken, which allowed us to continue
our work of sharing regular reminders to our customers..”

Read full reviewCa Mittra

Credit analyst at a manufacturing company with 5,001‐10,000 employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
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Other Advice

“My advice for others looking into using HighRadius Accounts Payable is to agree
on their scope clearly and ensure they have proper support before going live. I
would rate this product a six out of ten overall..”

Read full reviewDennis Lore

Supervisor, Reconciliations (Group Receivabels & Credit Risk) at a
transportation company with 5,001‐10,000 employees

“My advice to others looking into using HighRadius Accounts Payable is that I
think it is good. Just keep in mind that HighRadius Accounts Payable has a cut-off,
but the interface is great and very user-friendly. I would rate this review an eight
out of ten..”

Read full reviewVerified user

Deduction Analyst at a tech vendor with 10,001+ employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12036691-by-dennis-lore?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-11693293-by-reviewer2848731?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-11693293-by-reviewer2848731?tid=pdf_prod_42960
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“If others want to manage their business effectively and efficiently, this cost-
effective tool will help them optimize their cash flows and send regular reminders
to the customers in a very few seconds. They can opt for HighRadius Accounts
Payable for sure. I have rated this review a 10 out of 10..”

Read full reviewCa Mittra

Credit analyst at a manufacturing company with 5,001‐10,000 employees

“I think I have covered the main highlights regarding HighRadius Accounts
Payable, but I wish I could have had the opportunity to experience the late AI
implementation on most systems, as I think it would have been a good experience.
However, since I am not involved anymore, I am not aware of how those changes
can be helpful, but I assume it is very nice to see.

“My advice to others looking into using HighRadius Accounts Payable is to take
advantage of its features because I found them to be reliable. If you have any
questions, I saw easy support from the company, so there should be no fear in
working with it.

“I hope that in another opportunity in my career, I could work with HighRadius
Accounts Payable again and maybe see the improvements with AI technology. I
would rate this review a ten out of ten..”

Read full reviewFernando Hudzinski

Credit/financial analyst at a energy/utilities company with 501‐1,000
employees

https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12910469-by-ca-mittra?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12899347-by-fernando-hudzinski?tid=pdf_prod_42960
https://www.peerspot.com/product_reviews/highradius-accounts-payable-review-12899347-by-fernando-hudzinski?tid=pdf_prod_42960
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here

https://www.peerspot.com/categories/accounts-payable-automation-software/shortlist?tid=pdf_prod_42960
https://www.peerspot.com/categories/accounts-payable-automation-software/shortlist?tid=pdf_prod_42960
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About PeerSpot
PeerSpot is the leading review site for cloud, AI, and business software. We created PeerSpot

to provide a trusted platform to share information about software, applications, and services.

Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com

+1 646.328.1944
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