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SS&C Blue Prism = Product Recap

SS&C Blue Prism Recap

SS&C Blue Prism, renowned for its language capabilities and workflow design, supports
detailed automation building, enhancing productivity. Despite some challenges like cost and
limited integration, it offers substantial potential in automating diverse processes.

SS&C Blue Prism offers strong capabilities in document reading and a straightforward
workflow design, making it accessible with basic BPM knowledge. Detailed automation design
in the studio and effective monitoring in the control room are notable features. While facing
higher costs and a steeper learning curve, it supports process mining and generative Al
initiatives, crucial for industries aiming at transformation and activation services. Limited
external system integration and lack of agile delivery encourage a strategic approach in its
deployment.

What are the key features?

e Strong Language Capabilities: Essential for document reading and interpretation.

e Straightforward Workflow Design: Provides ease of use for individuals with basic BPM
knowledge.

e Detailed Automation Building: Design studio allows comprehensive workflow
definitions and scenario planning.

e Effective Monitoring: Control room supports detailed automation oversight.

What ROI should users expect?

e Efficiency in Task Automation: Automates repetitive tasks in back-office services.

e Enhanced Process Integration: Facilitates automation by integrating data inputs in
insurance sectors.

e Support for Process Mining: Aids in generative Al initiatives and process transformation.

e Complex Project Management: Useful in managing large-scale migration projects.

SS&C Blue Prism finds its application across industries. In service industries, it automates
repetitive tasks while supporting migration projects. Within the insurance sector, it helps
automate claims handling and pricing by integrating data efficiently. Companies use it when
transitioning processes, such as upgrading systems from older versions to new applications.
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SS&C Blue Prism = Valuable Feature

I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“I find the design studio, where I can build the automation, and the control
room feature, which allows me to run and monitor the automation, to be the

most useful.”

'- Gavin Beckett

T
ol

“The key feature of SS&C that I find valuable is the general workflow
visibility.”

Ramesh Narsingu

“We have a lot of customer requests on a daily basis for different use cases,
and we have different processes for that.”

Verified user
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SS&C Blue Prism = Valuable Feature

“Some important features include the language capabilities, which are
crucial since RPA has to read the documents provided by the customer.”

£ Venkat Sivaprakash
\\

What users had to say about valuable features:

“Writing the workflow and defining the conditions is what [ most appreciate about
SS&C Blue Prism. We prefer SS&C Blue Prism because we can define the workflow
and conditions in detail. We can write all the possible scenarios, and we can also
specify what we expect the bot to do if none of the scenarios match..”

VikasKumar16 Read full review [A
Technical Auditor at a financial services firm with 10,001+ employees
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SS&C Blue Prism = Valuable Feature

“The best features SS&C Blue Prism offers, in my opinion, are its scaling,
flexibility, and also the Al and automation.

“SS&C Blue Prism's flexibility is very helpful as it is easy to use. It can be used by
everyone, so it is highly adopted in my organization. When it comes to automation,
it helps to automate most of the tedious processes in my organization, saving time
and cost, so it is a very helpful tool.

)

“SS&C Blue Prism also has a very intuitive and powerful user-friendly interface..’

Dan Clifford Read full review [A

Senior Technical Lead at upstage

“The best features SS&C Blue Prism offers are that data manipulation and
handling is very easy and user-friendly. Email handling is excellent, and we are
able to automate this task easily. It is considerably secure in handling sensitive
data credentials.

“SS&C Blue Prism has positively impacted my organization as it has saved a
considerable amount of time, more than 5,000 hours of manual work so far. It has
saved a considerable amount of money as well. If their costing improves, this
metric will improve largely for all organizations. It requires very little coding, so
instead of hiring new people trained in a specific tool, we are able to manage this
with the existing workforce with a few weekend classes. This approach is very
manageable..”

Royix Martin Read full review [A
Software Engineer at SGCodeWorks
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SS&C Blue Prism = Valuable Feature

“The best features SS&C Blue Prism offers include storing information from emails
in a standard data set, auto-reply to emails tailored to the email so that it does not
feel robotic or generalized, simple and easy workflow creation, and a flow structure
that is easy to read and can be directly used in presentations to customers and
management.

“Additionally, performing repetitive tasks through automation, which would take
a lot of time to do manually, has been excellent with SS&C Blue Prism, especially
saving a considerable amount of time, along with rule-based digital and basic
tasks.

“I have been able to save between twenty to thirty thousand USD per quarter with
SS&C Blue Prism by improving communication to optimize supply chain
operations, and I have saved two manpower positions per year by automating
email communication..”

Ciciso Miriam Read full review [A
Information Technology Manager at Hay Group
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SS&C Blue Prism = Valuable Feature

“In my opinion, the best features SS&C Blue Prism offers are that it is very
effective. It offers a free trial and premium integration. It also offers workflow
creation which is simple and easy. The flow structure is easy to read and can be
directly used in presentations to customers and management. Additionally, it
includes auto-reply to emails tailored to each email so that it does not feel robotic
or generalized. Storing information from emails in a standardized data set is
another great feature. The user interface is very intuitive and user-friendly.

“The user interface of SS&C Blue Prism is very intuitive and user-friendly, making
it very easy to use all the features. It can be used by any kind of tech-savvy
personnel.

“SS&C Blue Prism has positively impacted our organization as we were able to save
at least $S10,000 USD per quarter by improving communication to optimize supply
chain operations. It also saves two manpower per year by automating email
communication..”

Combs Peterson Read full review [2
Technical Lead at Astek
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SS&C Blue Prism = Valuable Feature

“The best features SS&C Blue Prism offers include powerful automation, easy-to-
use process flow, and excellent integration capabilities. Data manipulation and
handling is very easy and user-friendly. It is very secure, especially in handling
sensitive data such as credentials.

“One of my favorite features of SS&C Blue Prism that stands out is its seamless
integration with various systems. This includes features such as load balancing,
encryption, audit, and spying modes. The capability proves to be a significant
advantage when automating tasks across different applications and platforms,
which saves a lot of time.

“The email handling feature is spot-on, and we are able to automate these tasks
easily, saving a lot of time.

“SS&C Blue Prism has positively impacted my organization as it can easily handle a
large amount of data, being very scalable. It also saves time through automation of
email. It saved a considerable amount of time, more than 5,000 hours of manual
work so far. It saved a considerable amount of money as well. The costing metrics
will improve largely. It also requires very little coding. Instead of hiring new people
trained in a specific tool, we were able to manage this with the existing workforce
with a few weekend classes..”

Biwod Duncan Read full review [
Account Manager at a manufacturing company with 5,001-10,000
employees

©2026 PeerSpot, All Rights Reserved 10


https://www.peerspot.com/product_reviews/ss-c-blue-prism-review-10713078-by-biwod-duncan?tid=pdf_prod_36247
https://www.peerspot.com/product_reviews/ss-c-blue-prism-review-10713078-by-biwod-duncan?tid=pdf_prod_36247
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Other Solutions Considered

“Iused Blue Prism when I was working with Tech Mahindra Prism around 2017 and
onwards. Blue Prism was notably more costly and advanced compared to UiPath at
that time..”

Venkat Sivaprakash Read full review [A
Management Consultant at Accenture

“We also considered UlIPath. For very detailed processes with many different cases
and complex requirements, I would recommend SS&C Blue Prism. However, for
simpler automation processes, UIPath might be more suitable..”

VikasKumar16 Read full review [A

Technical Auditor at a financial services firm with 10,001+ employees
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SS&C Blue Prism = Other Solutions Considered

“I previously used the UiPath Enterprise RPA platform. It is a good tool but open-

source, so it has a bit of limitation, but not that much. I would rate both products at

par almost, but SS&C Blue Prism is more popular and famous as of now. It is very
easy to be embraced by any team. It saves a lot of cost through automation and
time. It is very easy to use, with almost no code needed to use it. That is why we
switched from UiPath to SS&C Blue Prism..”

Biwod Duncan Read full review [A

Account Manager at a manufacturing company with 5,001-10,000
employees

“Previously, we were using UiPath Enterprise RPA platform. The reason why we
switched, despite UiPath being a good tool, was that it is open source, so it has
some limitations. However, SS&C Blue Prism is more popular and famous as of
now. Our team took that into consideration before making the final decision. It is
also very easy to use with minimal coding. Additionally, it automates a lot and is
easy to handle, saving time and money. Those factors were another big plus. That
is why we decided to switch from UiPath to SS&C Blue Prism..”

Royix Martin Read full review [A
Software Engineer at SGCodeWorks
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SS&C Blue Prism = ROI

ROI

Real user quotes about their ROI:

“IT have seen a return on investment with improved performance and work
efficiency. I have more time to work on meaningful tasks since automation has
been very helpful in automating repetitive and time-consuming tasks. It is
scalable to the entire team and department, which reduces workloads..”

Dan Clifford Read full review [A
Senior Technical Lead at upstage

“Thave seen a return on investment with SS&C Blue Prism, specifically massive
time savings of one hour per person per week in HR and finance internally. All new
joiners have had to have new SS&C Blue Prism licenses, which are a bit expensive.
Additionally, I have noticed savings in time, especially on improved collaboration
and quickly scaling..”

Combs Peterson Read full review [A
Technical Lead at Astek

©2026 PeerSpot, All Rights Reserved 13


https://www.peerspot.com/product_reviews/ss-c-blue-prism-review-10664259-by-dan-clifford?tid=pdf_prod_36247
https://www.peerspot.com/product_reviews/ss-c-blue-prism-review-10664259-by-dan-clifford?tid=pdf_prod_36247
https://www.peerspot.com/product_reviews/ss-c-blue-prism-review-10631950-by-combs-peterson?tid=pdf_prod_36247
https://www.peerspot.com/product_reviews/ss-c-blue-prism-review-10631950-by-combs-peterson?tid=pdf_prod_36247

SS&C Blue Prism = ROI

“It saved a considerable amount of time, more than 5,000 hours of manual work. It

saved a lot of money, with 50 to 60% of our cost saved, especially through
automation.

“Regarding return on investment, it is easy to handle and automate, saving time

and money in a significant manner, especially through automation..”

Biwod Duncan Read full review [A

Account Manager at a manufacturing company with 5,001-10,000
employees
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SS&C Blue Prism = Use Case

Use Case

“My main use case for SS&C Blue Prism is to automate repeated tasks which don't
require human intervention and to save time and cost through automation. A few
HR processes have already been automated. A couple of accounting functionalities
are in the process of automation. Once done, it will be able to handle this task
without any hassle. We are offering clients the opportunity to include this in their
own processes as well, and talks for this are in the finalizing stage..”

Royix Martin Read full review [A
Software Engineer at SGCodeWorks
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SS&C Blue Prism = Use Case

“My main use case for SS&C Blue Prism is to automate repetitive tasks which do
not require human intervention. We primarily use it to automate repetitive tasks
which do not require human intervention. A few HR processes have already been
automated. A couple of accounting functionalities are in the process of
automation. Once completed, it will be able to handle this task without any hassle.
We are offering our clients the option to include this in their own processes, and
talks for this are in the finalizing stages.

“A quick specific example of a task I have automated with SS&C Blue Prism is that
it can very easily handle a large amount of data. There have been instances when
more than 10,000 lines of customer data were processed overnight as bots divided
work among themselves. Also, since it can handle emails as well, we do not need to
worry about manually doing it later on to share the logs and results..”

Biwod Duncan Read full review [A

Account Manager at a manufacturing company with 5,001-10,000
employees
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SS&C Blue Prism = Use Case

“I have been using SS&C Blue Prism for the past five years.

“Typically, I use SS&C Blue Prism to help store critical information from emails in
a standardized data set that allows my supply chain team to utilize the information
swiftly and act accordingly. This has saved a considerable amount of time in
communication and created more effective communication that helped to honor
customer service agreements and increased customer satisfaction in my
organization.

“While working in last-mile appointment-based supply chain deliveries to high-
end customers, SS&C Blue Prism is critical because it allows my company to honor
the appointments given to increase customer satisfaction and support sales. Since
the appointments are spread throughout the day with limited manpower, we
usually miss the appointment and spend a lot of time rescheduling and further
delaying existing and future appointments. By automating email communication,
we store the information and communicate with the concerned supply chain team
so that they can take action simultaneously, optimizing supply chain operations
and customer satisfaction..”

Ciciso Miriam Read full review [A
Information Technology Manager at Hay Group
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SS&C Blue Prism = Use Case

“My main use case for SS&C Blue Prism is to automate end-to-end processes. [ use

SS&C Blue Prism Cloud to automate end-to-end processes, and with it, [ can
quickly scale up or down according to my business needs. Currently, the scope of
my use includes the automation of the following processes: data migration from
existing legacy systems, capturing and structuring data from incoming requests,
information aggregation from various sources, pre-processing input documents
using algorithms, passing processed information and documents on to
downstream activities and applications, and monitoring compliance and
performance standards as per regulatory guidelines.

“A specific example of one process I have automated recently using SS&C Blue
Prism is in project management, HR, and finance, where it helps save on average

one hour per week in HR and finance. I also use it to verify invoices and use OCR to

scrape printed documents into an Excel format. This task would usually be done by

hand and would be time-consuming as well as tedious, but SS&C Blue Prism's

capability allows for human intervention where necessary. It also integrates most

of the tools and most of the processes, hence saving time and reducing human
error..”

Dan Clifford Read full review [A

Senior Technical Lead at upstage
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SS&C Blue Prism = Use Case

“My main use case for SS&C Blue Prism is automating business processes in
different areas of the company, for legacy application automations, for SAP,
different web services, and we provide that as a platform, so different teams in the
company are using that.

“And we as a core team also provide consultancy for different product teams and
implementations for our own processes.

“A specific example of a process I've automated with SS&C Blue Prism is
everything around customer care.

“We have a lot of customer requests on a daily basis for different use cases, and we
have different processes for that.

“These processes are mainly focusing on different applications in customer care
areas that are supporting the customers in getting support earlier in case they
have different questions on a product or they have requests or problems with their
article, then they can request different services via an application and RPA
processes are handling their requests automatically and providing the service and
requesting on internal applications the service that is then executed for the
customer..”

Verified user Read full review [A
Software Engineer at a retailer with 10,001+ employees
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SS&C Blue Prism = Use Case

“My main use case for SS&C Blue Prism includes that it helped a lot in storing
critical information from emails in a standardized data set that allows our supply
chain team to utilize the information swiftly and act accordingly. It saved a lot of
time in communication and focused on more effective communication that helped
us honor customer service agreements and increase our customer satisfaction.

“In a specific example of how SS&C Blue Prism helped with storing email
information and improving communication, while working in last-mile,
appointment-based supply chain deliveries to high-end customers, it was very
critical that our company honors the appointments given to increase customer
satisfaction and support sales. Since the appointments are spread through the day
with limited manpower, we usually missed the appointments and spent a lot of
time rescheduling and then further delaying existing appointments and future
appointments. With automating email communication, we were able to store the
information and communicate with the concerned supply chain team so that they
could take action simultaneously and optimize supply chain operations and
customer satisfaction.

“We also use SS&C Blue Prism for auto-reply to emails tailored to each email so
that it does not feel robotic or generalized..”

Combs Peterson Read full review [

Technical Lead at Astek
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SS&C Blue Prism = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“My experience with pricing, setup cost, and licensing is that the licensing can be a
little bit expensive compared to other alternatives such as UiPath RPA. The setup
becomes easy and seamless when I have undergone the learning curve..”

Dan Clifford Read full review [A

Senior Technical Lead at upstage

“My experience with SS&C Blue Prism's pricing, setup cost, and licensing is that
the cost can be high, especially for organizations working under a tight budget, so
the price could be more pocket-friendly and user-friendly. The setup is fairly
simple. If you could do away with the coding, it would be perfect..”

Royix Martin Read full review [A
Software Engineer at SGCodeWorks
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SS&C Blue Prism = Customer Service and Support

Customer Service and Support

“I have reached out to customer support a few times, and they have been
responsive and proactive. I would rate the customer support of SS&C Blue Prism
nine out of ten..”

Ciciso Miriam Read full review [A

Information Technology Manager at Hay Group

“My experience with SS&C Blue Prism's customer support is that the support is
good and with time, online support in other forums is becoming available as
well..”

Royix Martin Read full review [A
Software Engineer at SGCodeWorks

“Customer service for SS&C is satisfactory yet could use improvement. We have
encountered delays in support response, but ultimately they provided assistance in
resolving issues..”

Ramesh Narsingu Read full review [2
Senior Consultant at Eviden
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SS&C Blue Prism = Customer Service and Support

“We occasionally write emails to them if we're unable to understand some log files
or error messages. Generally, we are able to handle the errors ourselves, but we

contact them when necessary.

“They are very responsive. We have never experienced a case where we sent a
message to the support team and didn't receive a reply. They provide very detailed
responses that enable us to handle any issues effectively..”

VikasKumar16 Read full review [A
Technical Auditor at a financial services firm with 10,001+ employees
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SS&C Blue Prism = Other Advice

Other Advice

“In the future, expanding team usage is planned, with expectations to increase
usage by another 20 members post-April. Currently, 34 internal team members
use it.

I would rate SS&C seven out of ten..”

Ramesh Narsingu Read full review [A
Senior Consultant at Eviden

“My advice to others looking into using SS&C Blue Prism is that it is easy to use.
SS&C Blue Prism has an amazing user-friendly interface which is very easy to use if

many ongoing projects, but it is quite good for people who are new to the industry.
I would rate this product an 8 out of 10..”

Combs Peterson Read full review [A
Technical Lead at Astek

“I calculated the 5,000 hours saved through SS&C Blue Prism by doing a
consideration and comparison between our previous tool, which was UiPath

hours of manual work so far.

“My advice to others looking into using SS&C Blue Prism is that it is a good tool
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SS&C Blue Prism = Other Advice

that has enabled us to handle a large amount of data. It saves time and cost
through automation. Therefore, it is a great tool.

“SS&C Blue Prism is very secure in handling our sensitive data credentials, and we
have peace of mind. I would rate this product a 9 out of 10..”

Royix Martin Read full review [A
Software Engineer at SGCodeWorks

“Regarding my main use case, SS&C Blue Prism is working on its own Al and

“My advice to others looking into using SS&C Blue Prism is that if you need to save
time through automations, especially when automating repetitive and time-
consuming tasks, reduce human errors, and save on cost, then SS&C Blue Prism is
the right tool for your organization.

“I have additional thoughts about SS&C Blue Prism as it has been a great tool and a
game-changer. It improves my performance and work efficiency. It has been very
scalable to the entire team and department. It has enabled me to complete more
tasks and projects on time thanks to the automation capability of SS&C Blue Prism.
I have given this product a rating of eight out of ten..”

Dan Clifford Read full review [A
Senior Technical Lead at upstage

“People new to automation will find it a bit tedious at the beginning because object
recognition methods will take a while to catch on.
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“Twould rate SS&C Blue Prism a nine out of ten. I did not give it a ten because it is
easy to handle and automate. It saves time and money in a significant manner. It
also requires less coding, so instead of hiring new people trained in a specific tool
we were able to manage this with the existing workforce with a few weekend
classes. It is very scalable.

)

“My advice to others looking into using SS&C Blue Prism is that it is very scalable.

It can handle a large amount of data. It can handle emails as well, so users do not
have to worry about manually doing it later on to share the logs and results.
Although people new to automation will find it a bit tedious at the beginning
because the object recognition method will take a while to catch on, everything
falls into place eventually.

“If you are looking for a great tool to automate your repetitive tasks that are time-

consuming and costly, then SS&C Blue Prism is the solution. It saves time and cost.

My overall rating for this product is nine out of ten..”

Biwod Duncan Read full review [A
Account Manager at a manufacturing company with 5,001-10,000
employees
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“On a scale of one to ten, I would rate SS&C Blue Prism an eight.

“The reason I deducted those two points for SS&C Blue Prism is due to the cost, as
it could be a bit more cost-effective and friendly, especially for small
organizations. I chose an eight because it helps with process flow and is very easy
for a non-technical person to understand, allowing project managers to simply
view the flow and grasp the process using standardized icons that are easily
distinguishable, in contrast to other tools in the same category, which can be more
complex from merely observing them.

“To others looking into using SS&C Blue Prism, [ recommend it as it offers
incredibly simple and vastly complex automation that can also be somewhat cost-
effective, especially for mid to large enterprises. It saves massive amounts of time,
one hour per person per week in HR and finance internally. Through automation, I
have been able to reduce errors and save time and cost, so it is a must-have tool in
any organization that employs remote workers, as it is accessible from a web
browser.

“SS&C Blue Prism is also beneficial for organizations needing to quickly outsource
part of their process automation without having to purchase additional software

licenses and requirements. My overall rating for SS&C Blue Prism is eight out of
»

ten..
Ciciso Miriam Read full review [A
Information Technology Manager at Hay Group
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Top Industries

by visitors reading reviews

Financial Services Firm 160/0
[ ]

Construction Company 160/0
[ ]

Retailer 120/0
-

Comms Service Provider 80/0
-

[ ]
Company Size
by reviewers by visitors reading reviews

@ Large Enterprise @» Midsize Enterprise @» Small Business

©2026 PeerSpot, All Rights Reserved 28



SS&C Blue Prism

About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot

PeerSpot is the leading review site for software running on AWS and other platforms. We
created PeerSpot to provide a trusted platform to share information about software,
applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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