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SnapLogic = Product Recap

SnapLogic Recap

The SnapLogic Intelligent Integration Platform uses Al-powered workflows to automate all
stages of IT integration projects - design, development, deployment, and maintenance -
whether on-premises, in the cloud, or in hybrid environments. The platform’s easy-to-use,
self-service interface enables both expert and citizen integrators to manage all application
integration, data integration, APl management, B2B integration, and data engineering projects
on a single, scalable platform. With SnapLogic, organizations can connect all of their
enterprise systems quickly and easily to automate business processes, accelerate analytics,
and drive transformation.
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SnaplLogic = Valuable Feature

I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“I find SnapLogic to be user-friendly, especially for beginners with limited
experience in data engineering or ETL.”

VinethSuresh

“I find the reusability and the snaps to be very valuable features.”

6 MusaMongwe

“Despite having no prior experience in SnapLogic, we managed to build, test,

and prepare it for release in just three hours, handling heavy data
efficiently.”

AshishTiwaril
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SnaplLogic = Valuable Feature

“SnapLogic is more user-friendly than Boomi in terms of debugging. You can
move the mouse to a place, and it will record and show the data easily.”

Xiaoqging Zou

“The vendor handles the maintenance of the solution”

Uma Rani

“Itis a scalable solution.”

E !‘ Dhanasekar Kesavan

“It's more developer-friendly, and development can be done at a faster
phase.”

| - | Arumugam Chellappa

N

©2025 PeerSpot, All Rights Reserved 6



SnaplLogic = Valuable Feature

What users had to say about valuable features:

“There are features like CSV Parser, XML Parser, File Writer Snap, and File Reader
that we use in our company with the separate functionalities provided by
SnapLogic, which helps us to apply transform logic and migrate data..”

Dhanasekar Kesavan Read full review [A
System Engineer at Intelizign Engineering Services

“I find the reusability and the snaps to be very valuable features. There are quite a
lot of snaps that are pre-delivered and available for use. The level of control in
terms of the granularity of process control is quite good.

I also like the whole child-parent pipeline feature; it allows me to break up a
process into smaller pieces and then have one big pipeline that controls these
smaller pipelines..”

MusaMongwe Read full review [A

Head of Data Practice at a tech consulting company with 201-500
employees
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SnaplLogic = Valuable Feature

“I find SnapLogic to be user-friendly, especially for beginners with limited
experience in data engineering or ETL. The interface is interactive, allowing me to
quickly learn how to run pipelines and achieve production-ready results swiftly.
This agility translates to cost savings, especially for smaller projects and proofs of
concept, as less time and effort are needed to deliver results..”

VinethSuresh Read full review [2
Senior Data Analyst at a pharma/biotech company with 10,001+ employees

“What I found most valuable in SnapLogic is the ETL feature, particularly the
Transform Snap Pack, for example, any kind of reading or writing on Transform
Snaps. Other than that, all the third-party connectivity tools such as the SAP Snap
Pack, Salesforce Snap Pack, Workday Snap Pack, even the ServiceNow Snap Pack, I
find all those are pretty useful in SnapLogic..”

VinethSuresh Read full review [A
Senior Data Analyst at a pharma/biotech company with 10,001+ employees
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SnaplLogic = Valuable Feature

“The best thing about SnapLogic is the connectors it offers and the support it
provides to deal with the records. One use case involved fetching data from SAP
ERP and sending it to Terradata. This process was a bit tricky with MuleSoft, but
with SnapLogic, it was crisp and quick.

Despite having no prior experience in SnapLogic, we managed to build, test, and
prepare it for release in just three hours, handling heavy data efficiently.

It's for CSV transformation, which is comma-separated transformations..”

AshishTiwaril Read full review [A
Architect at VTR

“SnapLogic is more user-friendly than Boomi in terms of debugging. You can
move the mouse to a place, and it will record and show the data easily.

With Boomi, you have to double-click, open it, and then choose which information

you want to see. Sometimes, you don't know what information will be displayed or
what information you're not seeing. You have to have experience with Boomi to be
able to understand, but with SnapLogic, it's working.

It offers the same core functionalities as other integration tools. I don't see a clear
differentiation. They are all competing in the same market, targeting the same
customer base. I think broader technology trends make it harder to see the
distinctions that may have existed previously. So, we are moving towards
Boomi. We're even exploring Microsoft Azure integration services now..”

Xiaoqing Zou Read full review [A

Integration developer at Blackwoods
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SnapLogic = Other Solutions Considered

Other Solutions Considered

“In our organization, we had an internal EDI platform developed using MapForce,
but there were some drawbacks, so we shifted to SnapLogic. Before shifting to
SnapLogic, our company also tried to use Jitterbit, but it wasn't suitable for us. .”

Uma Rani Read full review [A
Solution Architect at X-Press Feeders

“Iworked with Informatica. The cost with SnapLogic is better. With Informatica, I
have to get the application integration as a separate license, but with SnapLogic I
can get it all in one place for one price..”

Pavan B Read full review [A
Technical Manager at Agriitex

“The solution has made building and deploying much simpler than MuleSoft and is
a better option for moving large amounts of data.

MuleSoft is faster for building APIs which is its main function. .”

Verified user Read full review [A

Snaplogic architect / Senior tecnical consultant at a tech services company
with 201-500 employees
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SnapLogic = Other Solutions Considered

“I considered MuleSoft and found SnapLogic to be cheaper and their offering to be
a lot less complex. There is not a lot of pricing, processing, the number of things,
or other complicated aspects..”

MusaMongwe Read full review [A
Head of Data Practice at a tech consulting company with 201-500
employees

“Tused Boomi AtomSphere Integration. It is a marketing leader. It is more
comprehensive and can handle a lot of things. We could choose a fully cloud-based
version of Boomi. If you want to connect with local sources, a hybrid model is

needed.

For me, I found a lot of things difficult to achieve through SnapLogic. .”

Xiaoqing Zou Read full review [A

Integration developer at Blackwoods
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SnapLogic = Other Solutions Considered

“Before choosing SnapLogic, [ used TIBCO, Oracle Fusion Suite and MuleSoft. But
considering the profile of the people who will use the solution, SnapLogic is
preferable platform because it can be used by business analysts, citizen
integrators, and developers. The other platforms required a certain level of skill to
use. SnapLogic, on the other hand, is a low-code environment. .”

Lazo llijoski Read full review [A
Director of Technology at a tech services company with 51-200 employees
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SnapLogic = ROI

ROI

Real user quotes about their ROI:

“If you want to achieve some basic or normal cloud integration and don't want to
code, it's a low-cost way to get the job done. The benefit is that you don't need a
programming background to work with it - just a quick solution..”

Xiaoging Zou Read full review [A
Integration developer at Blackwoods
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SnaplLogic = Use Case

Use Case

“It's similar to other tools like Boomi. But, it's a smaller player, not as widely
adopted. SnapLogic may be easier to use, with less coding, but I think that more
comprehensive solutions will handle a wider range of tasks. I found it difficult to
achieve what I needed with SnapLogic..”

Xiaoqing Zou Read full review [A
Integration developer at Blackwoods

“T utilize SnapLogic for data migration and data integration projects. I use it
mainly as a middleware tool, working with a lot of SAP data. By transferring SAP
data into more cost-effective databases, I can run analytics without the high cost
associated with SAP provider analytics..”

VinethSuresh Read full review [A
Senior Data Analyst at a pharma/biotech company with 10,001+ employees
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SnaplLogic = Use Case

“In our company, we used the solution to build a SnapLogic pipeline in a non-
production environment. Presently, our company is releasing it to the production
environment. We have used SnapLogic in our organization for integrations. An EDI
pipeline is built first, and then SnapLogic is utilized to convert EDI format to JSON
and vice versa. Leveraging the internal systems in our company we are connecting
to the SnapLogic API and sending the data, and then the converted files are
obtained from SnapLogic..”

Uma Rani Read full review [A
Solution Architect at X-Press Feeders

“Twork as a solution architect, mainly focusing on integrating new software
entities. Due to a client's needs to evaluate products, SnapLogic was considered,
and we conducted some Proof of Concepts and suggested its use.

So, our end customer is one of the medical equipment companies. They were
looking for an integration solution, so we analyzed their requirements and
determined what would best suit their business..”

AshishTiwaril Read full review [A
Architect at VTR
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SnaplLogic = Use Case

“My major use case for SnapLogic is for ETL. It's for data migration purposes. For
example, I've used it to move data from SAP systems, across SAP systems, or
across Salesforce systems. I've also used SnapLogic to integrate data from
Workday or from some downstream enterprise specific applications to Workday..”

VinethSuresh Read full review [A
Senior Data Analyst at a pharma/biotech company with 10,001+ employees

“SnapLogic and Pentaho are tools I use collaboratively for data integration. I have
good experience with Pentaho and SnapLogic for data migration from one database
to another database.

The main use cases of the tool are for data integration and migration from
databases.

In most of the use cases, my company uses SnapLogic for the migration of flat files
to S3 and other databases. If my company gets flat files, like CSV, PostgreSQL, and
XML files, from our clients, what we do is based on some of the business logic and
the implementation they send to us. For my company to apply some business logic
and implement it on top of the flat files, we will transfer the file using transform
logic, after which we will migrate the data into the database, like Oracle or
PostgreSQL..”

Dhanasekar Kesavan Read full review [
System Engineer at Intelizign Engineering Services
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Snaplogic = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any

issues that may arise. Below you can find real user quotes about the setup process.

“For me, the initial setup is simple. I have used both an on-premises solution and

the platform-as—-a-service option, and both are quite straightforward..”

MusaMongwe Read full review [A

Head of Data Practice at a tech consulting company with 201-500
employees

“The initial setup for SnapLogic was pretty easy. There were self-explanatory
documents available, so setting the solution up was pretty easy. The deployment
took less than half a day..”

VinethSuresh Read full review [2

Senior Data Analyst at a pharma/biotech company with 10,001+ employees
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Snaplogic = Setup

“The initial setup is a five out of ten, so if the staging layer, target, and
permissions are all in place when we begin work on a project, then it should take
no more than two weeks to deploy..”

Mithila JT Read full review [A

IT Engineer at a computer software company with 1-10 employees

“For the installation part, if you have separate software within SnapLogic and you
are able to download the tool from the cloud, it will be best.

One person can manage the product's deployment phase.

The solution can be deployed in five to ten minutes. .”

Dhanasekar Kesavan Read full review [A

System Engineer at Intelizign Engineering Services
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Snaplogic = Setup

“After setting up the pipeline for SnapLogic in our company, we found multiple
bugs when the conversion process was initiated. The deployment process of the
solution was complex. One of the partners of SnapLogic was assigned to our
company to assist in setting up the conversion pipelines; we did not have a good
experience with the partners, and they were not friendly or gracious. SnapLogic
recommends that a third party assist with the deployment. In our organization,
the entire deployment process, including the pipeline building, took more than a
year. The vendor handles the maintenance of the solution. .”

Uma Rani Read full review [A

Solution Architect at X-Press Feeders

“Iwould rate my experience with the initial setup an eight out of ten, with ten
being easy. It is not a ten because when someone is trying to develop it, it takes
time to understand their own specific keywords. They're not very standard.
Initially, it takes time to set it up, but once it's set up, it runs very smoothly.

[ did it on a hybrid environment where the customer used their AWS.

The deployment part is very easy. I would rate it a nine point five out of ten, with
ten being easy. It just takes minutes.

You just need to create the pipelines. You can have the same pipelines in different
environments. You just change the environment, and it quickly takes the values
and processes them. There's not much else to do..”

AshishTiwaril Read full review [A
Architect at VTR
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SnapLogic = Customer Service and Support

Customer Service and Support

“The technical support from SnapLogic is excellent, and I would give it a complete
ten. They are prompt in responding to inquiries or issues, providing quick
solutions..”

VinethSuresh Read full review [A
Senior Data Analyst at a pharma/biotech company with 10,001+ employees

“When communicating about the issues with the support team, they recommend
using the Ultra pipeline, but it's too late for our company now, they should have
suggested it earlier. I would rate customer support a two out of ten. .”

Uma Rani Read full review [A
Solution Architect at X-Press Feeders

“I've used the technical support for SnapLogic, and on a scale of one to five,
with one being bad and five being excellent, I'd rate the support four out of five.

)

I'm happy with the response time. The technical support team solved my issues..’

VinethSuresh Read full review [2
Senior Data Analyst at a pharma/biotech company with 10,001+ employees

©2025 PeerSpot, All Rights Reserved 20


https://www.peerspot.com/product_reviews/snaplogic-review-7773438-by-vinethsuresh?tid=pdf_prod_19840
https://www.peerspot.com/product_reviews/snaplogic-review-7773438-by-vinethsuresh?tid=pdf_prod_19840
https://www.peerspot.com/product_reviews/snaplogic-review-6607471-by-uma-rani?tid=pdf_prod_19840
https://www.peerspot.com/product_reviews/snaplogic-review-6607471-by-uma-rani?tid=pdf_prod_19840
https://www.peerspot.com/product_reviews/snaplogic-review-2523778-by-vinethsuresh?tid=pdf_prod_19840
https://www.peerspot.com/product_reviews/snaplogic-review-2523778-by-vinethsuresh?tid=pdf_prod_19840

SnapLogic = Customer Service and Support

“I have never reached out to the technical support for SnapLogic because I only
reached out to the administration team of my company who reach out to the
SnapLogic support team..”

Selva Dhoom Read full review [A
Technical Manager at a tech services company with 11-50 employees

“Support was not very good in the beginning but has improved over time as
support staff has become more experienced. I am satisfied with the answers I get
from support.

There is some room for improvement but overall support is medium.

I rate support an eight out of ten. .”

Verified user Read full review [A
Snaplogic architect / Senior tecnical consultant at a tech services company
with 201-500 employees
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SnapLogic = Customer Service and Support

“The customer service and support were okay. Honestly, I don't think the support
has better knowledge about technologies and tool support. There were lots of
times when we had an issue, and it took me quite a long time to explain the
problem. I feel like some of the support staff don't know their product well. That's
my impression. They have significant problems understanding and capturing the
key points of the problem.

My impression is that the support isn't so knowledgeable. But in the end, by
combining their effort with my effort, we were always able to fix the problem. They

have to fix problems; otherwise, issues will persist..”

Xiaoqing Zou Read full review [A

Integration developer at Blackwoods
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SnapLogic = Other Advice

Other Advice

“Twould recommend using it. Just understand the requirement. If you need to
develop something quickly and it's not too complex, then definitely opt for
SnapLogic.

Overall, I would rate the solution a nine out of ten..”

AshishTiwaril Read full review [A
Architect at VTR

“It is an okay product. I would rate it a five out of ten. It is suitable for small
company sizes. Maybe for medium-sized as well.

But for enterprise businesses, Boomi might be a better option. .”

Xiaoging Zou Read full review [A
Integration developer at Blackwoods
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SnapLogic = Other Advice

“Overall, I would rate SnapLogic as nine out of ten. I recommend SnapLogic for
other users due to its efficiency and user-friendly features. Medium and large-
scale enterprises will benefit most from SnapLogic as small-scale businesses
usually rely more on open-source options. [ rated my overall experience with
SnapLogic as nine out of ten..”

VinethSuresh Read full review [A
Senior Data Analyst at a pharma/biotech company with 10,001+ employees

“In our company, we use the cloud version of SnapLogic as a SaaS platform, and
additionally, Microsoft Azure is used as the cloud provider.

If the EDI conversion pipelines had been built properly, we could have
implemented the solution in three months. Our company had to wait a year for the
product setup to be completed. Based on my experience, I would not recommend
SnapLogic to others. I would overall rate SnapLogic as two out of ten. .”

Uma Rani Read full review [A
Solution Architect at X-Press Feeders
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SnapLogic = Other Advice

“My company can suggest Talend or Pentaho for the banking domain since both
are open-source tools. But in SnapLogic, there is a security process, and we also
have a different authentication process. For banking domain and health insurance,
my company suggests SnapLogic. My company usually makes suggestions to
others based on the requirements.

[ recommend the product to security teams.

I rate the overall tool a nine out of ten..”

Dhanasekar Kesavan Read full review [A
System Engineer at Intelizign Engineering Services
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SnapLogic = Other Advice

“I'm using the latest version of SnapLogic, but I don't remember the version
number.

In my organization, across the board, I'm not sure how many people
use SnapLogic, but at my location, there are thirty to forty users of the solution. In
terms of roles, all users are developers.

My advice to first time users of SnapLogic or to anyone looking into implementing
it is that if there is a requirement to move data across systems or to integrate data
across different systems, I'd definitely recommend SnapLogic, because it's a tool
that's pretty easy to use. Much of it is only drag and drop and it is a low code tool.
I'll very much recommend SnapLogic to others.

My rating for SnapLogic is eight out of ten. There are still issues for a user like me
in terms of debugging in SnapLogic. It gives very limited options for debugging,

and that's a major area to work on, so I didn't give it a perfect score.

My company is a customer of SnapLogic..”

VinethSuresh Read full review [A
Senior Data Analyst at a pharma/biotech company with 10,001+ employees
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SnapLogic = Trends

Top Industries

by visitors reading reviews

Financial Services Firm 230/0
D
. %
Manufacturing Company 9
-
Real Estate/Law Firm 70/0
-
o/0
Computer Software Company 7
-
[ ]
Company Size
by reviewers by visitors reading reviews

@ Large Enterprise @» Midsize Enterprise @» Small Business
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SnapLogic

About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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SnaplLogic = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for software running on AWS and other platforms. We
created PeerSpot to provide a trusted platform to share information about software,
applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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