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Dify Recap

Dify provides seamless integration and innovative features that optimize business processes

for enhanced productivity. Its user‐friendly design accommodates diverse use cases, making it

a versatile choice for organizations seeking efficiency.

Dify revolutionizes workflow management with its intuitive platform. Designed with

adaptability in mind, it serves businesses across industries by streamlining operations and

facilitating collaboration. Dify's ecosystem allows for the integration of different tools,

enhancing productivity and reducing the need for multiple systems. By offering a centralized

hub for task management, it helps teams achieve their goals with relative ease and efficiency.

What are the key features of Dify?

• Integration Capabilities: Seamlessly integrates with existing tools to enhance workflow

efficiency.

• Customization Options: Tailor features to meet specific business requirements.

• Analytics Dashboard: Provides insightful data analysis for informed decision‐making.

• Scalability: Easily adapts to growing business demands without disruptions.

• Collaboration Tools: Enhances team interactions and project management.

What benefits and ROI should users consider in Dify reviews?

• Increased Productivity: Streamlined processes lead to time‐saving and efficient task

completion.

• Cost‐Effective: Reduces the need for multiple software investments.

• Enhanced Collaboration: Improves communication and teamwork across departments.

• Data‐Driven Insights: Offers analytics that guide strategic decisions.

• Adaptability: Supports evolving business needs with minimal hassle.

Dify's implementation strategy varies across industries. In retail, it connects inventory

management systems to improve accuracy and reduce waste. In healthcare, it streamlines

patient data processes for better caregiving. In manufacturing, it's used to optimize supply

chain logistics, cutting down on lead times and boosting efficiency.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Using Dify has positively impacted our organization because we were able
to cut down on some development time and do a lot of testing in a very small
time period.”

Rusira Sathnindu

Automation Engineer at a tech services company with 1‐10 employees

“Considering the pricing, I would rate Dify a seven on a scale from one to ten,
but for usability, use case, and feasibility, I would give it a ten, as it surpasses
both Zapier and N8N.”

Apoorv Sarawgi

Student at Sector 125

“Dify has positively impacted the organization because accuracy has been
improved, and the time and complexity in flows that were manual are now
automated, from HR automation to ERP level transactions, including
subscription management in the SaaS application, monitoring, and
analytics.”

Mihir Jadhav

Software Engineer at Futurescape Technologies
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“With the AI-powered data analysis we built, we achieve cost savings since
we do not need to hire a person specialized in data analysis.”

Martin Khristi

AI Consultant at AI Solution.dk

“Since I have used Dify personally, I have noticed ways it has made my
workflow and research easier, saving me time and helping me find answers
more quickly.”

Dilip Dilip

CTO at Queryhat
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What users had to say about valuable features:

“The visual workflow builder Dify offers is really helpful, and you do not have to
code everything. You can use it to connect nodes and make a flow of how your
agent should work. Dify has RAG functionality that is also in-built, and those are
the features that we used, and those two features were very good.

The visual workflow builder made my work easier because it saved us time since we
did not have to code everything. One of the other interesting things was that it was
really easy to show or present to a non-technical person. Our CEO was non-
technical, so for him, it was really easy to show it as a diagram and explain how it
works, and he could even do some edits. The ability for non-technical people to
look into it is a really great use case.

Using Dify has positively impacted our organization because we were able to cut
down on some development time and do a lot of testing in a very small time period.
Initially, we had about two weeks of time to implement the whole thing, but that
was cut down to two days of time through using Dify..”

Read full reviewRusira Sathnindu

Automation Engineer at a tech services company with 1‐10 employees

https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
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“I compared Dify with both N8N and Zapier, and found that while Zapier lacks a
deep prompt engineering environment and template notes, Dify allows for easy
access to template notes to control the nuances of AI creative output. Additionally,
N8N can become overly complex for content teams, while Dify provides a more
specialized LLM narrative canvas, making it far better than both N8N and Zapier. I
also received extra free credits compared to them.

“In my work, I uploaded three news items to test Dify's ability to handle massive
datasets, and despite the potential complexities of the connections between the
news, Dify created accurate posts based on those inputs.

“Before discovering Dify, I found Zapier and N8N too complex, and I had created a
custom GPT that only took one news item at a time to generate LinkedIn posts.
However, Dify minimizes human error by allowing me to generate approximately
four to five posts in one go rather than inputting data for each news individually..”

Read full reviewApoorv Sarawgi

Student at Sector 125

https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
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“Dify offers several best features including being very seamless, open source,
having multiple plugins and a marketplace to use, and allowing integration of
multiple AI models with full flexibility.

Dify's flexibility helps with automations or integrations since it is very seamless
and has a very simple UI so anyone can use it, without anything too complex.

Dify stands out because it supports all the major AI platforms and plugins, and it
has a marketplace where there are multiple things that can be integrated, which
are official partners as well.

Dify has positively impacted the organization because accuracy has been
improved, and the time and complexity in flows that were manual are now
automated, from HR automation to ERP level transactions, including subscription
management in the SaaS application, monitoring, and analytics.

There are no exact numbers available, but the time has drastically been reduced
and the performance has improved since Dify was introduced in the system..”

Read full reviewMihir Jadhav

Software Engineer at Futurescape Technologies

https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
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“The first feature Dify offers, in my experience, is the ability to bring your own
model and connect to different tools, making it very simple to build and get
started. That is why I prefer Dify compared to other automation tools such as n8n
or Flowise or some other providers.

“Compared to other tools, for example, n8n, which promotes that it is very easy
for non-technical people to start using AI and build their own automation, I have
found that when you start with n8n, you still require technical skills. On the other
hand, Dify is very handy; once you log in, you can use some pre-built templates to
get started, and that is what I truly appreciate about Dify.

“The interesting projects and the flexibility I appreciate about Dify are that you can
bring your own inference provider and model provider. I am in the EU, and that is
the biggest problem we face: we always have to use AI while complying with GDPR,
General Data Protection Regulation. It is very easy to bring your own LLM provider
and build automation in Dify, which is what I appreciate about it.

“Dify stands out to me because it is compliant with GDPR, and it is 100% compliant
with GDPR rules. I have not found any documents or documentation on other
providers such as n8n and some other automation tools. Dify clearly explains how
they are processing the data, which is why I appreciate it and why I am rating Dify a
ten.

“With the AI-powered data analysis we built, we achieve cost savings since we do
not need to hire a person specialized in data analysis. It also results in time saving
and cost saving..”

Read full reviewMartin Khristi

AI Consultant at AI Solution.dk

https://www.peerspot.com/product_reviews/dify-review-11251670-by-martin-khristi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11251670-by-martin-khristi?tid=pdf_prod_42055
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Other Solutions Considered

“We evaluated another option called Chatbot Kit, but I am not very sure about that
because I do not remember everything. We also used another product, either
Chatbot Kit or ManyChat, and then after Dify, we switched back to OpenAI Agents
SDK..”

Read full reviewRusira Sathnindu

Automation Engineer at a tech services company with 1‐10 employees

“Before discovering Dify, I found Zapier and N8N too complex, and I had created a
custom GPT that only took one news item at a time to generate LinkedIn posts.
However, Dify minimizes human error by allowing me to generate approximately
four to five posts in one go rather than inputting data for each news individually..”

Read full reviewApoorv Sarawgi

Student at Sector 125

https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
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“N8n was previously used before Dify.

Dify was chosen over n8n because Dify has more marketplace, plugins, and
integrations than n8n, and it is lightweight compared to n8n, which is resource-
heavy..”

Read full reviewMihir Jadhav

Software Engineer at Futurescape Technologies

“N8n, Make.com, and Zapier were evaluated before choosing Dify. Make.com and
Zapier are paid and Dify is absolutely free. Since n8n is also free but a little more
complex than Dify, Dify was chosen over any other platform..”

Read full reviewMihir Jadhav

Software Engineer at Futurescape Technologies

https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
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“I compared Dify with both N8N and Zapier, and found that while Zapier lacks a
deep prompt engineering environment and template notes, Dify allows for easy
access to template notes to control the nuances of AI creative output. Additionally,
N8N can become overly complex for content teams, while Dify provides a more
specialized LLM narrative canvas, making it far better than both N8N and Zapier. I
also received extra free credits compared to them.

“As a student, I would consider automating or selling with Dify despite its higher
pricing compared to N8N and Zapier. However, if I had a team with more
experienced members, I would likely opt for N8N or Zapier due to their lower
pricing..”

Read full reviewApoorv Sarawgi

Student at Sector 125

https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
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ROI
Real user quotes about their ROI:

“We used Dify for testing out a POC and different ways of how to implement the
agent, so there is no direct return on investment, as the investment was zero, so
there is no return..”

Read full reviewRusira Sathnindu

Automation Engineer at a tech services company with 1‐10 employees

“When automating something, you are indirectly converting manual tasks into
automation, which means you do not need to repeat those tasks manually. This
results in cost saving and time saving, as whenever you save some time, that is
equal to cost saving..”

Read full reviewMartin Khristi

AI Consultant at AI Solution.dk

https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11251670-by-martin-khristi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11251670-by-martin-khristi?tid=pdf_prod_42055
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“The automation work has saved time. For example, if a task would require an
hour, it can now be done in seconds, so the time saved varies depending on the
task. Exact numbers are not available, but it has saved a lot of time and also
money, reducing the manual work that was done earlier..”

Read full reviewMihir Jadhav

Software Engineer at Futurescape Technologies

https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055


Dify ▪ Use Case

©2026 PeerSpot, All Rights Reserved 16

Use Case

“My main use case for Dify is to explore its capability and understand what it can
do, as I primarily use it for uploading documents and obtaining answers.

“A specific example of a document I uploaded to Dify is archive AI papers, and I
wanted to ask about reinforcement learning..”

Read full reviewDilip Dilip

CTO at Queryhat

“My main use case for Dify is automation like HR automation, CRM automation,
and ERP level management, which have been integrated into SaaS applications.

I have used Dify for HR automation and specific examples related to that can be
provided..”

Read full reviewMihir Jadhav

Software Engineer at Futurescape Technologies

https://www.peerspot.com/product_reviews/dify-review-11290162-by-dilip-dilip?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11290162-by-dilip-dilip?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
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“I am using Dify to automate some of my tasks, for example, sending emails to my
clients, reaching out to new customers, and creating end-to-end automation for
my clients.

“Recently, I helped one of my clients from Denmark automate his end-to-end BI
task using Dify, where I connected some EU-hosted inference providers and we
built an end-to-end BI pipeline using Power BI modeling MCPP server. Now he
does not need to check the dashboard every day; instead, he gets notifications on
Slack, and AI completes all the data analysis and sends alerts in Slack.

“Since we have a very small team, when we analyze our data, we cannot hire a
proper BI and data team. With Dify, we have built automation that acts as a data
analyst..”

Read full reviewMartin Khristi

AI Consultant at AI Solution.dk

https://www.peerspot.com/product_reviews/dify-review-11251670-by-martin-khristi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11251670-by-martin-khristi?tid=pdf_prod_42055
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“We used Dify to create and test an agentic workflow and an AI agent model with
some of the tools and RAG models. We used it to test how it works and how to
implement it for part of our core product in our company.

We created an AI marketing agent using Dify, and the idea was that it can look into
your marketing platforms, for example, Facebook, Google Ads, and Google
Analytics. Those are the marketing platforms that we targeted, and instead of
manually moving through dashboards, the idea was an agent will have access to
your marketing data and can go through this data and provide you with reports and
insights and suggestions. We used Dify's visual workflow builder to build this.

I tested Dify about six months ago for some of the tasks that we had for building
some kind of a product, and I used it for two months and then did not use it very
much after that..”

Read full reviewRusira Sathnindu

Automation Engineer at a tech services company with 1‐10 employees

https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
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“I tried Dify to build a specialized linear template architecture, which takes
unstructured email data as input, identifies the top three trending narratives like
OpenAI news or Anthropic news, and instantly transforms it into three distinct
social-ready drafts that can be directly posted on LinkedIn.

“I was planning to set up complete automation with Dify, but due to a lack of time,
I tried the system with user input instead.

“Since I was using Dify for the first time, I started by providing manual input for
real-time analytics, but my main goal was to automate the process so that
whenever an email from company X drops, Dify would automatically take the user
input and generate LinkedIn posts.

“I have not yet integrated Dify with any third-party applications, but I am
considering integrating it with LinkedIn so that when I receive tech news emails, it
can automatically generate and post them..”

Read full reviewApoorv Sarawgi

Student at Sector 125

https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“Dify was not purchased through the AWS Marketplace but rather the Git
repository was cloned.

Dify is free to use and has a free license from GitHub under a Dify open-source
license based on Apache 2.0, so no hurdles have been felt in deploying it or using
it..”

Read full reviewMihir Jadhav

Software Engineer at Futurescape Technologies

https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
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Customer Service and Support

“I have not contacted Dify's technical support because I have utilized the
interactive mode in Gemini for issue resolution.

“I solely relied on Gemini for assistance and did not use any official documentation
from Dify. I already understood how to use user input, the LLM model, and
templates without needing guides..”

Read full reviewApoorv Sarawgi

Student at Sector 125

https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
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Other Advice

“I would definitely advise whoever is going to start with Dify to begin with some
basic automation and then progress to more advanced automation. I am rating
Dify a ten out of ten. I am rating customer support a nine out of ten..”

Read full reviewMartin Khristi

AI Consultant at AI Solution.dk

“Dify should be considered by others looking into using it if they want a
lightweight platform with feature-rich plugins to integrate their workflow and
manage multiple automation tasks using a single platform. This is the best option
available. The overall review rating for Dify is 9 out of 10..”

Read full reviewMihir Jadhav

Software Engineer at Futurescape Technologies

“The visual workflow builder made my work easier because it saved us time since
we did not have to code everything. One of the other interesting things was that it
was really easy to show or present to a non-technical person. Our CEO was non-
technical, so for him, it was really easy to show it as a diagram and explain how it
works, and he could even do some edits. The ability for non-technical people to
look into it is a really great use case.

Dify is self-hostable, so we did not have to pay anything. We just had to host it,
and we really own the whole thing, and we can see the code as well. Self-

https://www.peerspot.com/product_reviews/dify-review-11251670-by-martin-khristi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11251670-by-martin-khristi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11016629-by-mihir-jadhav?tid=pdf_prod_42055
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hostability is another great feature.

If you are a startup or someone who is trying to run a POC related to agents, you
should use Dify. It is a really good alternative that you can use to test things out
and build a POC. After that, make sure to move to a different platform because if
you need to scale it up and if you need custom steps, that is the advice I would
have. I would rate this review a six out of ten..”

Read full reviewRusira Sathnindu

Automation Engineer at a tech services company with 1‐10 employees

“I would add that Dify appears to be a very well-built enterprise-class product
with good visibility.

“I rate Dify overall as eight out of ten.

“I chose eight out of ten because if it were faster and provided better answers, it
would bring it closer to a ten for me.

“My advice to others looking into using Dify is to be very clear on what purpose you
intend to use it for.

“I do not have any additional thoughts about Dify before we wrap up..”

Read full reviewDilip Dilip

CTO at Queryhat

“I did not use any metrics to determine the success of automated report generation
in Dify.

https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-10745498-by-rusira-sathnindu?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11290162-by-dilip-dilip?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11290162-by-dilip-dilip?tid=pdf_prod_42055
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“I find Dify's pricing quite flexible compared to Zapier and N8N. As a daily AI user,
the number of credits I get for free is important to determine how the tool can
perform for me, and in this case, Dify is better than both N8N and Zapier.

“The reliability of Dify's output depends on the LLM model I am using, and I find
its architecture works perfectly for my needs.

“Considering the pricing, I would rate Dify a seven on a scale from one to ten, but
for usability, use case, and feasibility, I would give it a ten, as it surpasses both
Zapier and N8N. My overall review rating for Dify is nine out of ten..”

Read full reviewApoorv Sarawgi

Student at Sector 125

https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
https://www.peerspot.com/product_reviews/dify-review-11261331-by-apoorv-sarawgi?tid=pdf_prod_42055
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Top Industries
by visitors reading reviews

Construction Company 24%

Computer Software Company 10%

Comms Service Provider 8%

Financial Services Firm 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here

https://www.peerspot.com/categories/low-code-development-platforms/shortlist?tid=pdf_prod_42055
https://www.peerspot.com/categories/low-code-development-platforms/shortlist?tid=pdf_prod_42055
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About PeerSpot
PeerSpot is the leading review site for cloud, AI, and business software. We created PeerSpot

to provide a trusted platform to share information about software, applications, and services.

Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports

• Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot
244 5th Avenue, Suite R‐230 • New York, NY 10001

reports@peerspot.com

+1 646.328.1944

www.peerspot.com?tid=pdf_prod_42055
mailto:reports@peerspot.com

