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Trend Vision One = Product Recap

Trend Vision One Recap

Trend Vision One offers comprehensive protection for endpoints, networks, and email with
centralized visibility. It is valued for its attack surface management, real-time threat detection,
integrated management, ease of deployment, and user-friendly interface.

Trend Vision One provides a sophisticated security platform combining endpoint, network,
and email protection with features like virtual patching and advanced Al capabilities. Its
centralized management and integration with platforms like Office 365 and Azure make it an
attractive option for organizations needing streamlined workflows and efficient risk
management. While it boasts robust integrations and ease of use, enhancements are needed
in reporting, tool integration, and reducing false positives. Users call for better support
infrastructure, faster response times, and improved threat intelligence capabilities. Despite
some complexity, its Al and ML features significantly enhance threat detection and response.

What Features Define Trend Vision One?

e Comprehensive Protection: Guard endpoints, networks, and emails against threats.
e Centralized Visibility: Monitor systems with a unified view.

e Advanced Al and ML: Improve threat detection and response capabilities.

e Virtual Patching: Address vulnerabilities without immediate updates.

e Integrated Management: Seamlessly manage across platforms.

What Benefits Should Users Look For?

e Streamlined Workflows: Enhance operational efficiency.

e Improved Threat Detection: Leverage Al for better response.

e Ease of Deployment: Simplified initial setup and configuration.

e Effective Risk Management: Benefit from centralized and integrated security tools.
e Integration Capabilities: Flexibility to connect with different tools and platforms.

Trend Vision One is implemented in industries that require endpoint protection, ransomware
defense, and incident response, being flexible for both on-premises and cloud environments.
It is used to monitor servers, networks, and endpoints, providing features like email
protection, behavioral detection, and threat visibility. Organizations benefit from Al and ML,
improving their security posture and response capabilities.
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Trend Vision One = Valuable Feature

I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“Trend Vision One has reduced the time we spend detecting and responding
to threats; I'd say we're 80% faster than before.”

@ Dennis Niedling

“The dashboard is valuable. It provides a comprehensive view of our security

status and allows us to compare ourselves with other companies using Trend
Vision.”

Silvia Harder

“The SOC team is the most valuable feature for us because having experts
who monitor global threat landscapes and can respond accordingly is
incredibly helpful.”

Frank Titze

©2025 PeerSpot, All Rights Reserved 5



Trend Vision One = Valuable Feature

“Trend Vision One has significantly improved our company because we can
now track and see how many attacks we have. Since we’ve implemented it,
we haven’t had any major attacks that have successfully entered the
company. So, we know the defense mechanism is working.”

Thorsten Poetter

“The most valuable feature of Trend Vision One is response management;
when there is a malware issue, we need to isolate the endpoint, which I can

do through response management. [”

Ramesh Elayarajendiradoss

“While it's not an actual feature of the application, I appreciate the clinics
and seminars that Trend provides, as [ went to one last year that got me from
zero to beginner, and I hope to advance to intermediate with another

seminar series this year.”

Michal Panszczyk

©2025 PeerSpot, All Rights Reserved 6



Trend Vision One = Valuable Feature

“With Trend Vision One, my favorite feature is the app they provide; it
simplifies things and clarifies what's going on inside your environment,
with a click of a button, you can see what's happening and mitigate very
fast.”

Robert B.

What users had to say about valuable features:

“Ilike how easy it is, and there is a single pane of glass. We have one console for
everything.

Trend Vision One provides centralized visibility and management across
protection layers. It has the functionality of different products and management of
a single pane of glass. We have one console for everything. As a security engineer,
it's easier to check the alerts and find everything. It consolidates a lot of consoles
into one, and that's what we like most about it..”

Verified user Read full review [2
Beheerder ICT-Services at a government with 201-500 employees

©2025 PeerSpot, All Rights Reserved 7
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Trend Vision One = Valuable Feature

“The workbench alerts are something we find very useful, as they help us stay
informed about various activities. Not all alerts are positive, but they provide
valuable insights into the detection methods and help us understand how certain
issues arise. For example, if someone attempts to run a piece of software that
encrypts a file, one of our tools, which is used for evidence gathering in
surveillance systems, may encrypt the file too quickly. As a result, Trend Vision
One may trigger an alert. Although this is a false positive, it still gives us insight
into the behavior involved. This allows us to investigate the alert further and
provide feedback to the user or development team, letting them know that similar
triggers are likely to occur with other security systems or software.

Other useful features include intrusion and mailbox alerts, suspicious
unauthorized access, tracing logs, website clicks, and email filtering for bad
attachments..”

Verified user Read full review [

Associate Specialist Infrastructure and Support at a security firm with 501-
1,000 employees
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Trend Vision One = Valuable Feature

“The feature I find most valuable in Vision One is CREM. CREM helps our company
identify blind spots. It provides detailed information about the actions and
improvements we should take to secure our environment, and gives concrete
recommendations about how to resolve vulnerabilities.

As part of our Service One Complete service agreement, we have bi-weekly
meetings with a Technical Account Manager (TAM) who advises us on improving
security settings and informs us — even between meetings — about new attack
scenarios and how to counter them.

»

Torsten Lang Read full review [A
Head of Organization at a legal firm
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Trend Vision One = Valuable Feature

“With Trend Vision One, my favorite feature is the app they provide. You can turn
on different features and notifications. The other night I was sitting at supper
when the app went off, and I got an alert that was very strange. It turned out to be
an event, and we got our cyber team together to mitigate the issue with Trend's IR
Teams help, preventing any major problems. That app is a lifesaver.

The dashboard provides extensive information. It gives detailed information
regarding endpoints and servers, tracking everything. You can search for things
and run threat analysis. There are many features within there, and it's difficult to
pinpoint one because all the features work very effectively together.

The centralized management feature contributes to faster decision-making within
our security operations, greatly enhancing our response time. With all the features
that Trend Vision One offers, it simplifies things. It clarifies what's going on inside
your environment; with a click of a button, you can see what's happening and
mitigate very fast..”

Robert B. Read full review [A

Cyber Security Team/Governance, Risk, Compliance at a manufacturing
company with 1,001-5,000 employees
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Trend Vision One = Valuable Feature

“The best features Trend Vision One offers are the dashboard, reporting, and the
customer service experience, specifically the customer service experience.

“What makes the customer service experience stand out is that the onboarding
process was exceptionally smooth. John, our account manager, was able to
coordinate us with a technical resource to help with a white-glove onboarding
process to ensure that our migration from Trend Micro Cloud One to Vision One
was smooth and successful.

“Trend Vision One has impacted my organization positively, and it's our XDR
solution, so it works as intended.

“Having Trend Vision One as my XDR solution has helped my team significantly.
The Sentinel integration is a huge help for allowing us to detect and respond to
events in our AWS environment..”

Verified user Read full review [A

Sr. Manager, IT Security at a healthcare company with 1,001-5,000
employees

©2025 PeerSpot, All Rights Reserved
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Trend Vision One = Valuable Feature

“My favorite features in Trend Vision One include the Cyber Risk Index, which
breaks down various pieces of info into one easily digestible score. I appreciate the
workbenches. They provide a visual of how they operate for the most part, and I
value the in-depth details they offer since we can mostly operate off of that, giving
us enough info to crunch and figure out what's happening.

While it's not an actual feature of the application, I appreciate the clinics and
seminars that Trend provides, as I went to one last year that got me from zero to
beginner, and I hope to advance to intermediate with another seminar series this
year.

Trend Vision One helps reduce my mean time to detect and respond to threats as
without it, we would be scrambling and confused with not much information to go
off of for threat hunting. I'm not sure what we were using previously. As long as
I've been here, it's been Trend Vision One, and we're very happy with it. We're
hesitant to shop around for any other provider since we think it's a very good
product, and we appreciate the speed and breadth of data we receive from it.

[ sometimes see noise from false positives with Trend Vision One. One clear
instance involved the Al deep fake feature, which would throw up false positives
whenever someone had a Teams meeting with a blurred background, leading us to
turn it off as it activated for every meeting. Additionally, there were minor false
positives throughout the year related to Microsoft update files and certain DLLs,
however, they don't clutter Trend Vision One much and have essentially gone away
in recent months.

I am very happy with Trend Vision One's platform ability to provide centralized
visibility and management across protection layers. The platform extends into
various categories, offering oversight over email and even flagging suspicious
activities that occur on a server, despite not having a Trend Vision One agent on it.
For instance, an admin setting up remote access on that server was flagged as
suspicious, and I appreciate the reach that Trend Vision One has across different
scattered categories it monitors..”

Michal Panszczyk Read full review [A
Computer Technician at a wholesaler/distributor with 51-200 employees
©2025 PeerSpot, All Rights Reserved 12
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Trend Vision One = Other Solutions Considered

Other Solutions Considered

“We're hesitant to shop around for any other provider. Trend Vision One is a very
good product, and we appreciate the speed and breadth of data we receive from
it..”

Michal Panszczyk Read full review [A
Computer Technician at a wholesaler/distributor with 51-200 employees

“Before Trend Vision One, we used a solution from Kaspersky. The switch was
prompted by the German BSI’s security warning regarding Kaspersky's antivirus
products..”

Torsten Lang Read full review [A
Head of Organization at a legal firm

“I'm not sure what we were using previously. As long as I've been here, it's been
Trend Vision One, and we're very happy with it. We're hesitant to shop around for
any other provider as we consider it a very good product..”

Michal Panszczyk Read full review [
Computer Technician at a wholesaler/distributor with 51-200 employees

©2025 PeerSpot, All Rights Reserved 13
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Trend Vision One = Other Solutions Considered

“Before we decided on Vision One, we also evaluated solutions from other vendors,

including Microsoft and Fortinet. The differences between the products were not

significant — they were more in the details. But since we had already been a Trend

partner for 15 years (12 of them inactive), we ultimately decided to return to Trend

Micro..”

Torsten Lang Read full review [A
Head of Organization at a legal firm

“Comparing Trend Vision One to other solutions, I've seen other vendors with
complicated software requiring extensive training to understand. If software is
that hard to learn, I don't find it to be a viable solution. Learning takes weeks or
months, potentially creating holes in security instead of securing it..”

Robert B. Read full review [A

Cyber Security Team/Governance, Risk, Compliance at a manufacturing
company with 1,001-5,000 employees

©2025 PeerSpot, All Rights Reserved
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Trend Vision One = Other Solutions Considered

“The company previously had SentinelOne before my time, and I can say that
SentinelOne was not effective.

We currently use Rapid7 as our Managed Detection and Response (MDR) service. In
my experience, both Rapid7 and Trend Vision One serve similar purposes, but they
have distinct differences. There are times when Rapid7 provides us with more
detailed information, while at other times, Trend Vision One offers greater
insights. This is partly because Trend Vision One collects more data from the
devices, allowing it to better identify the root causes of alerts compared to Rapid7.

Additionally, I find that the MDR team at Trend is generally more responsive than
that of Rapid7. However, there are some disadvantages as well. For instance, we
haven't yet set up cloud monitoring capabilities with Trend Vision One. Rapid7
currently handles our cloud infrastructure monitoring and manages services like
Office and Okta. While Rapid7 is equipped to monitor these services, Trend Vision
One is not yet at that level. We are exploring ways to enhance its capabilities, and if
it can provide the same level of service as Rapid7, we might consider discontinuing
our use of Rapid7 altogether..”

Verified user Read full review [

Associate Specialist Infrastructure and Support at a security firm with 501-
1,000 employees
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Trend Vision One = ROI

ROI

Real user quotes about their ROI:

“T have seen a return on investment. I have been a Trend Micro customer for years

and I continue to see value in their platform and have used it at several jobs..”

Verified user Read full review [A
Sr. Manager, IT Security at a healthcare company with 1,001-5,000
employees

“A return on investment wasn't our goal with Trend Vision One. The goal was to
achieve a high level of security at acceptable costs, not ROI calculation..”

Dennis Niedling Read full review [A
Head of Managed Services & IT Security at B.O.C.

“In terms of return on investment, I've seen a 100% return. It has paid for

itself. Our company went through a ransomware event, and if Trend Vision One's

IR Team had not stopped it, that could've closed the company's doors..”

Robert B. Read full review [A

Cyber Security Team/Governance, Risk, Compliance at a manufacturing
company with 1,001-5,000 employees

©2025 PeerSpot, All Rights Reserved
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Trend Vision One = ROI

“We have seen a return on investment with Trend Vision One, primarily in terms
of having more confidence in addressing any kind of suspicious activities.

Any such activities will be notified to us, allowing us to take action. The return on
investment is apparent in managing the endpoints and addressing suspicious
activity that might otherwise go unnoticed.It has saved about 25% to 30% of our
time. The risk has been reduced by more than 25% after switching to Trend Vision

One..”
Ramesh Elayarajendiradoss Read full review [A
Endpoint Solutions Support at Compass Group

“We have seen a return on investment fundamentally more qualitatively,
proportionally, and quantitatively. We haven't done a strict ROI calculation. We
know it's in place to counter potential damage, but it's hard to quantify potential
damage in an ROI calculation. On the other hand, we had two incidents during the
rollout for the global company. Thankfully, we also had cyber security insurance,
and the insurance covered the incidents because, through Trend Micro and the
implementation of the solution, along with the data it provided, we were able to
demonstrate what had happened. Without this, we certainly wouldn’t have
received the insurance payout..”

Thorsten Poetter Read full review [A
Chief Digital Officer at Samson Systems Group, Inc.

©2025 PeerSpot, All Rights Reserved 17
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Trend Vision One = ROI

“The investment in Trend Micro Vision One has paid off, although ROI is difficult
to calculate. A security solution is like a good insurance policy — ideally, you never
need to use it. We haven’t had any incidents so far, and hope it stays that way.

I’ve noticed that the continuous visibility of potential risks has made our
environment more secure and has enabled colleagues to respond faster, saving
valuable working time.

)

Torsten Lang Read full review [A
Head of Organization at a legal firm
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Trend Vision One = Use Case

Use Case

“My use case for the solution is primarily for EDR purposes, but we are also
starting to use the CREM. This technology allows us to see our endpoints within
seconds to ensure they are NIST 800-83 compliant. This technology is critical in

b2

today's world as there are many customers requiring this now. .

Robert B. Read full review [

Cyber Security Team/Governance, Risk, Compliance at a manufacturing
company with 1,001-5,000 employees

“We use Trend Vision One as our primary security solution on all endpoints,
servers, and clients in our environment. Through third-party integrations, we’ve
also connected solutions from other vendors (including VMware and Fortinet).

»

Torsten Lang Read full review [A
Head of Organization at a legal firm
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Trend Vision One = Use Case

“Our usual use cases for Trend Vision One involve the detection of any kind of
threat. We are getting alerts from the workbench on Trend Vision One and we
perform threat hunting. If there are false positives, we close them, and in the case
of true positives, we take action toward remediation and closure. Predominantly,
we use it for threat management..”

Ramesh Elayarajendiradoss Read full review [A
Endpoint Solutions Support at Compass Group

“My use cases for Trend Vision One are typically reactive, letting it scan and
monitor our environment, and we typically respond quickly to any workbenches
that come up.

We also try to adapt to the Cyber Risk Index or the security score, keeping that at

the lowest amount possible on a weekly or bi-weekly basis as we push out updates
and do maintenance..”

Michal Panszczyk Read full review [A
Computer Technician at a wholesaler/distributor with 51-200 employees
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Trend Vision One = Use Case

“My main use case for Trend Vision One is XDR security in our AWS environment
for our EC2 instances, and I'm hoping to accomplish effective security measures
with it..”

Verified user Read full review [A
Sr. Manager, IT Security at a healthcare company with 1,001-5,000
employees

“We're in the retail business, we sell bicycles in physical stores, and our branches
are our biggest attack surface. These locations are covered by our overall solution,
including sensors and other protection.

We have 49 branches, a headquarters, and a central warehouse. That's about 1,200
users and 1,000 computers. Trend Vision One is used primarily by our IT team. We
also integrate with Office 365, Azure, and our on-prem data center.

We use Trend Vision One for consolidated security in hybrid environments. We
have both on-premise and cloud data centers, particularly in Azure. The platform
consolidates all of that into one view..”

Dennis Niedling Read full review [A
Head of Managed Services & IT Security at B.O.C.
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Trend Vision One = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any

issues that may arise. Below you can find real user quotes about the setup process.

“It took about half a year to realize the benefits of Trend Vision One after
implementation. Migration processes took some time, but we quickly started
seeing positive results..”

Dennis Niedling Read full review [A
Head of Managed Services & IT Security at B.O.C.

“The experience of first using Trend Vision One is really difficult due to the steep
learning curve. Thankfully, I attended a Trend Vision One seminar that got me
from zero to beginner, as without that, it involves a lot of guesswork with little
grounding to go off of. I really recommend their seminars and tutorials..”

Michal Panszczyk Read full review [A

Computer Technician at a wholesaler/distributor with 51-200 employees
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Trend Vision One = Setup

“We use the SaaS solution. I was not involved in the initial setup and deployment
process, which occurred prior to my time here, but I have readjusted some policies.

Previously, it was difficult to understand some alerts. However, as time goes by, we
differentiate better between them, and the Al feature is an extremely good tool
that explains things that are gibberish to the regular user. The learning curve is
quite steep..”

Verified user Read full review [

Associate Specialist Infrastructure and Support at a security firm with 501-
1,000 employees

“The initial setup of Trend Vision One is not complex; it is straightforward. We had
the options in the Trend Vision One console, and we received training from Trend
Micro-certified administrators. We had knowledge transfer sessions, and later, we
successfully migrated our products from on-prem servers to the cloud.

We have been using the product for more than 7 to 8 years, and we did not face any
challenges during this migration..”

Ramesh Elayarajendiradoss Read full review [A

Endpoint Solutions Support at Compass Group
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Trend Vision One = Setup

“Iwas heavily involved in the rollout and deployment of the solution.
Implementation was relatively quick and smooth. We used a deployment script
distributed to endpoints through our software distribution system.

Our rollout strategy started with a small number of endpoints being configured
with antivirus and policies. After reviewing and refining the policies, Vision One
was rolled out in phases to the remaining endpoints.

)

Torsten Lang Read full review [A

Head of Organization at a legal firm
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“We purchased the software through CDW, which used to be called Sirius. That's
how we acquired it. [ have several contacts at Trend that I can reach out to directly,
as [ have been working with them for about eight years. They have helped me
implement the software directly. I worked with Trend through the entire process.
They have a learning platform with videos that break down each product. They
show you step-by-step how to implement or use each solution. Trend Micro
Service One, monitors our corporation, 24/7/365 support service. We can contact a
representative, and they’ll get back to us if we encounter any problems or
technical issues in our environment. They’ll even join us on a conference call to
help. We also have a weekly call with them, where we can ask questions, and they
guide us to the right resources and documentation. It’s really an incredible support
package.

It wasn’t complicated to deploy. Now they offer a product called Server and
Workload Protection, which is tailored specifically for servers. We're in the process
of upgrading our servers to use this product. It’s more focused on server-specific
security and functionality. When I used it about five years ago, the process was
quite complex. I had problems and issues. Over the years, we moved away from the
product — about four years ago — and we’re only now starting to return to it. The
changes made in those four years are incredible. It’s like night and day. What used
to take me days to deploy to one server now takes about half an hour. Trend is
constantly updating, enhancing, and improving how things are done. It’s a
continually evolving package. They’re even integrating Al capabilities now, which
will greatly enhance what Trend products can do.

The capability of Trend Vision One to be deployed both on-premises and in the
cloud has been extremely beneficial to my organization in terms of flexibility and
scalability. Being in the cloud eliminates the need for on-prem servers. With
several divisions, managing all of those on-prem servers was a nightmare. It was
not an option, so I migrated to the cloud, which is a one-stop shop. We have our
entire corporation in the cloud, making it easy to see everything without logging
onto multiple servers; this saves a lot of time.

The solution itself does require some maintenance. The updates are automatic, so
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we don't need to manually check. However, some endpoints have to be maintained
more carefully, ensuring they are fully updated because missing MS updates can
prevent Trend Vision One from working correctly. It's good practice to keep
everything up to date, which is crucial for managing over 1,000 endpoints and 200
servers. Trend Vision One allows us to see all software on a person's computer,
even outdated web browsers, and it flags potential threats, which is an incredible
feature..”

Robert B. Read full review [A

Cyber Security Team/Governance, Risk, Compliance at a manufacturing
company with 1,001-5,000 employees
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Customer Service and Support

“Iwould rate the technical support for Trend Vision One a perfect 10 out of 10, as
Trend Micro supported us throughout the transition from on-prem servers or
other vendors, providing top—notch service at all times..”

Ramesh Elayarajendiradoss Read full review [A
Endpoint Solutions Support at Compass Group

“I have contacted the technical support before. We're very happy with the
technical support from Trend Vision One, feeling we have our own dedicated
technician who knows the entire suite of applications. They are very intelligent
and responsive, and as we submit feature requests, they seem to make it into the
actual list of features in Trend Vision One, so we maintain a good relationship with
their technical support and development teams..”

Michal Panszczyk Read full review [A

Computer Technician at a wholesaler/distributor with 51-200 employees
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“The customer support is exceptional. Working with their technical resource,
Victor, was fantastic, and [ am very happy with the customer service that we
experienced from both Victor and John.

“Iwould rate the customer support exceptionally high on a scale of one to ten..”

Verified user Read full review [A
Sr. Manager, IT Security at a healthcare company with 1,001-5,000
employees

“It is really good. They even have a feedback system to report suggestions or
problems, which are addressed promptly. We also benefit from 24/7 monitoring,
and we have direct contacts for technical issues and ongoing weekly support calls.

I would rate them a nine out of ten. There's always room for improvement. Five
years ago, I would rate it as a five, but support has significantly improved in
availability, responsiveness, and keeping me updated..”

Robert B. Read full review [2

Cyber Security Team/Governance, Risk, Compliance at a manufacturing
company with 1,001-5,000 employees
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«

[ would rate customer service extremely positively. Support responds quickly, and
together we’ve been able to solve all challenges in our day-to-day operations. On a
scale from 1 to 10, I would rate customer service and technical support a 9 — there
should always be room for improvement.

»

Torsten Lang Read full review [A
Head of Organization at a legal firm

“Twould rate their support a six out of ten. We encountered an issue with one of
our tools—specifically, Visual Studio. One of our developers faced difficulties
debugging code because Trend Vision One was blocking the debugging application
or causing it to crash. This problem stemmed from a Windows update, and it took
us a month and a half to identify the root cause. After we opened a ticket either at
the end of March or early April, we waited several more weeks for a solution.
Although the Windows update occurred back in February, we didn’t receive the fix
until the end of May. The interaction between Windows and the application played
a significant role in the issue, as the debugging application starts the code and
injects itself into the running application, which Trend Micro flagged as
problematic after the latest Windows update. Fortunately, this issue has now been
resolved, but it was indeed a painful experience. Our developers were
understandably frustrated that they couldn’t debug code for a month and a half,
which impacted our project timelines..”

Verified user Read full review [A
Associate Specialist Infrastructure and Support at a security firm with 501
1,000 employees
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Other Advice

“Try it out. Ultimately, everyone has to decide for themselves if it fits their admin
team. What I always say is that this tool monitors you and provides insights—it
exposes weaknesses in an IT department. If IT management cannot handle that
level of transparency, they should avoid it. If they see value in having more
insights, it is a very valuable tool.

[ would rate Trend Vision One an eight out of ten.

Silvia Harder Read full review [A
Works at Optigrin international AG

“I'would absolutely recommend Trend Vision One to other users because it's cost-
efficient and it just works. It tells you what you need to do, alerts you of threats,
and informs you about software needing updates. They have an IR team that is
exceptional and works on the mitigation and remediation until all issues have
been resolved! Over time, it becomes easier to understand, especially moving from
on-prem to cloud deployment; there's no comparison.

I would rate the solution overall as a ten out of ten..”

Robert B. Read full review [A
Cyber Security Team/Governance, Risk, Compliance at a manufacturing
company with 1,001-5,000 employees
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“We cover all areas of security with Trend Vision One, except for edge security—we
use other firewalls there.

365, and we're expanding this further. We believe that having all data in one
central system gives us better insight than using isolated solutions. That's why we
initially looked for a one-platform solution.

Azure starting this November.

My advice to others evaluating Trend Vision One is to understand the full value
across all modules. Just using endpoint protection doesn't show the platform's
real strength. The full benefits come when multiple modules are used together.

My overall rating for Trend Vision One is 8 out of 10.

Dennis Niedling Read full review [
Head of Managed Services & IT Security at B.O.C.

“Three years ago, we followed a different concept: two independent security
solutions with separate management and reporting. Migrating to Vision One and
consolidating everything into one interface gave us a 365° view of our IT
infrastructure.

Central visibility of endpoints and vulnerabilities, as well asunified management,
brought a new level of focus to IT security and boosted employee awareness.

If you're evaluating Trend Micro, don’t limit yourself to antivirus functionalities.
Consider other features as well — especially the Managed Services, (strong
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technical support), and Cyber Risk Exposure Management capabilities, which I find
highly valuable.

Create a centralized view of your IT infrastructure.Define which features are
important or necessary for you.Get a comprehensive overview when evaluating
different security vendors in terms of features and costs — so you’re not
comparing apples to oranges.

Torsten Lang Read full review [2
Head of Organization at a legal firm
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“It is an all-around solution that includes various modules for comprehensive
security monitoring and alerting. This solution is particularly effective when
integrated with other hardware or on-premises solutions, such as Deep Discovery
Inspector, which monitors your network.

The interface is adequate, but it is constantly changing. New features are being
added, and items are being rearranged almost daily. We might have missed some
announcements regarding these frequent updates. As it is an evolving solution,
such changes are to be expected. However, there are still features that are buried
within menus, which previously required extensive searching to locate. For
instance, until last year, isolating endpoints was only possible through the search
function. Now, they have added a feature within the endpoint inventory that
allows you to select devices and isolate them immediately, rather than having to
jump through multiple hoops to access that option.

The application has also become slightly more responsive. Regarding its
functionality, the insights it provides are quite useful. The application displays
various actions, and you can drill down into alerts to view the execution path
associated with them. For example, if an application triggers an alert, you can
right-click on that alert and select "Check Execution Profile." This feature shows
you where the process started, what actions it took, and where it ended. This
improvement is beneficial for understanding how tasks are executed.

I would rate Trend Vision One an eight out of ten..”

Verified user Read full review [A
Associate Specialist Infrastructure and Support at a security firm with 501-
1,000 employees

“I'm not sure if I use the cyber risk exposure management capabilities. Trend
Vision One requires very little maintenance on my end, mostly just keeping up
with refreshing the license, which is about all I hear related to Trend Vision One
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maintenance.

Some top security challenges in my industry include securing anything exposed to
the internet, especially since we were previously hit with ransomware. The ability
of Trend Vision One to detect and cut off threats early, clean up files before they
execute, and address phishing emails helps us significantly. We also have their
email and collaborative security, which is crucial along with having zero-day
protections to receive early warnings of threats, allowing us to act immediately
outside our maintenance windows.

I'm not completely sure where we use the Trend Vision One sensors, as I didn't set
biggest data sources and populates much of the information in Trend Vision One.
We also have a network sensor at our different location in the United States, which
is a temporary holdover until we can upgrade to something more robust.

It's not critical for my company that Trend Vision One has Al built into its platform
in terms of needing a language model to explain things, however, Al is actually
critical for threat detection and behavioral analysis. That aspect of behavior
monitoring and action based on behavior is very important.

Trend Vision One has helped my organization reduce its cyber risk. For instance,

actively in progress, and we were able to act on it, demonstrating its effectiveness
from day zero.

On a scale from one to ten, I would rate Trend Vision One a nine overall..”

Michal Panszczyk Read full review [A
Computer Technician at a wholesaler/distributor with 51-200 employees
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot

PeerSpot is the leading review site for software running on AWS and other platforms. We
created PeerSpot to provide a trusted platform to share information about software,
applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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