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Radware Alteon Recap

Radware Alteon is an advanced network solution offering exceptional load balancing, SSL

offloading, and integrated application protection. Its high performance and user‐friendly

interface make it ideal for enhancing server capacity and reliability in demanding

environments.

Radware Alteon enhances performance with robust load balancing, SSL‐TLS acceleration, and

comprehensive security features. Its automated threat detection and real‐time analytics

provide crucial insights and mitigation within high‐demand scenarios. Users benefit from

seamless server and application traffic management along with web application firewall

capabilities, ensuring high availability and compliance with security standards. Scalability is

supported through strong hardware and ease of integration, although improvements are

needed in cloud service automation and interface simplicity. Challenges include response

times and live traffic monitoring, with limited resources in support and documentation.

Scalability faces constraints due to throughput limitations.

What are the key features of Radware Alteon?

• Load Balancing: Optimizes traffic distribution across servers to enhance performance.

• SSL Offloading: Alleviates pressure on servers via SSL‐TLS acceleration and certificate

management.

• Application Protection: Integrates security measures to safeguard applications

effectively.

• Threat Detection: Automates identification of threats to ensure immediate action.

• Real‐time Analytics: Provides insights into network performance and security status.

What benefits and ROI should users expect?

• High Availability: Reliable load management ensures consistent service uptime.

• Scalability: Supports network growth efficiently with robust hardware capabilities.

• Performance Efficiency: Enhances server functionality by offloading intensive tasks like

SSL processing.

• Enhanced Security: Protects applications with integrated security features, reducing

vulnerabilities.

Radware Alteon is crucial for industries requiring reliable load balancing across multiple

servers and applications. It supports inbound and outbound traffic management, focusing on

web application protection and data center security. Businesses in telecommunications,

finance, and retail utilize its capabilities for server and link balancing, ensuring adherence to

strict security standards with seamless functionality across diverse network environments.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“The best feature of Radware Alteon is basically the configuration; how we
configure it is very straightforward, and it is very simple to configure.”

RaynielBadiola

Technical Manager at Secur Links

“The most valuable feature is the support from the engineering team.”

Verified user

Program Manager at a insurance company with 1,001‐5,000 employees

“I find the best features to be the flexibility and ease of use. The
configuration is very straightforward.”

Verified user

Senior System Administrator at a financial services firm with 51‐200 employees
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“Alteon helps us troubleshoot issues. It provides us statistics on application,
server, and load balancer response that we can use to identify problems or
latency.”

Abraham Zaldivar

CISO at Tribunal Electoral del Poder Judicial de la Federacion

“I like how easy it is to create policies in Alteon. Debugging and SSL
offloading are also simple, and the global load-balancing part is good. Load-
balancing and SSL offloading are the two features that ensure your virtual
services work perfectly.”

Gaurav‐Mishra

Network Engineer at DXC Technology

“The round-robin distribution of the load is quite useful.”

Ajay Tyagi

General Manager at a wholesaler/distributor with 5,001‐10,000 employees
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“With Alteon, the load-balancing options are practically unlimited. We
haven't had any issues with offloading, decryption, putting in cookies, or
any other load-balancing features. We can check URLs, etc., on the back end
for load balancing instead of running a TCP check. We're also doing some
certificate stuff on there. Alteon covers all of the standard load-balancing
techniques, and we employ most of them daily.”

Verified user

Network Engineer at a real estate/law firm with 1,001‐5,000 employees

What users had to say about valuable features:

“The most valuable feature is the support from the engineering team. They quickly
resolved a VLAN issue that other vendors could not. The product allows us to
manage multiple networks and VLANs into a single box and add numerous web
services and farms efficiently. The SSL management and integration capabilities
are also standout features..”

Read full reviewVerified user

Program Manager at a insurance company with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/radware-alteon-review-8204514-by-reviewer2663061?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-8204514-by-reviewer2663061?tid=pdf_prod_19193
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“The most valuable features include the availability with an optional high-
availability mode ensuring service continuity because of the resiliency. The
interface is really good and easy to navigate, which makes configuring and
managing settings quick. The support from Radware is consistently excellent and
always available. It has helped reduce troubleshooting time by fifty percent, given
everything is in the interface..”

Read full reviewHaris Ishaq

IT Engineer at a comms service provider with 51‐200 employees

“The simplicity of the GUI is what I like the most about Radware Alteon. It provides
logs about all of our application's transactions, which allows us to trace problems
and identify issues such as TLS problems. The analytics help us pinpoint the root
cause of various issues, enabling solutions with given analytics abilities..”

Read full reviewShlomi Berant

Infrastructure Network and Security Specialist at a consultancy with 51‐200
employees

https://www.peerspot.com/product_reviews/radware-alteon-review-8511410-by-haris-ishaq?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-8511410-by-haris-ishaq?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7723709-by-shlomi-berant?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7723709-by-shlomi-berant?tid=pdf_prod_19193
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“The best thing about Alteon is its automated threat detection and blocking. The
university has resource limitations. I am the only one working for the security
section, looking after seven products, including Alteon. The automatic blocking of
threats and detections is crucial for us. Because there are a lot of things going on,
we sometimes miss or do not see the detections on time. So, the most useful thing
for us is to have a WAF that automatically blocks anything unusual or suspicious.

It is efficient and low maintenance. Once you set it up, you do not have to go back
and look into it. It gives us peace of mind that if something comes up, it will block
that..”

Read full reviewAyesha Lata

Security Solutions Engineer at Fiji National University

https://www.peerspot.com/product_reviews/radware-alteon-review-7607281-by-ayesha-lata?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7607281-by-ayesha-lata?tid=pdf_prod_19193
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“Valuable features of Radware Alteon include global server load balancing, SSL
offloading, Layer 7 load balancing, automation and traffic scaling, real-time
analytics, and reporting.

Alteon's integrated application protection has helped us. As a state government
agency, we face increasing threats and need to secure our critical web
applications. 

Our finance websites are the primary targets for DDoS, SQL injections, and other
sophisticated attacks. Traditional security is insufficient to defend against the
volume and complexity of the attacks. We need protection against attacks on
the application and infrastructure layers and DDoS attacks. Alteon offers visibility
and actionable insights into each security event. 

Radware has free training available on their website. I've completed a few training
courses and found them very helpful for me in my daily work. The basic course
covering the UI takes a week, and it was easy to understand. When we're
troubleshooting a scenario, we can check the Alteon knowledge base articles. The
combination of training and the knowledge base shortens the learning curve. .”

Read full reviewVivek Nadiminti

Sr. Engineer Security at a computer software company with 10,001+
employees

https://www.peerspot.com/product_reviews/radware-alteon-review-7565021-by-vivek-nadiminti?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7565021-by-vivek-nadiminti?tid=pdf_prod_19193
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“The best feature of Radware Alteon is basically the configuration; how we
configure it is very straightforward, and it is very simple to configure. It also has a
lot of features, such as the Web Application Firewall features, and it also has
optimization features, so those are the features in which Radware Alteon excels
over other competitors.

“I have actually utilized Radware Alteon's SSL offloading feature with some of our
other deployments. With the SSL encryption and decryption, Radware Alteon can
decrypt and encrypt SSL faster, and it is actually the one feature that Radware
Alteon excels in.

“Radware Alteon's application performance monitoring helps customers to
pinpoint the pain points within their network infrastructure because it can
actually determine the problem between the user up to the server or the
application.

“Radware Alteon's content distribution capability helps improve global
application access because this optimization feature helps to distribute content to
all of the servers.

“Radware Alteon is very beneficial to the organization once we have it, either as a
server load balancer or a link load balancer..”

Read full reviewRaynielBadiola

Technical Manager at Secur Links

https://www.peerspot.com/product_reviews/radware-alteon-review-10292291-by-raynielbadiola?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-10292291-by-raynielbadiola?tid=pdf_prod_19193
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Other Solutions Considered

“We previously used F5 and Array solutions. However, we switched to Radware
based on market research, Gartner reports, and cost-effectiveness. Radware
offered optimal performance at a better price point..”

Read full reviewVerified user

Program Manager at a insurance company with 1,001‐5,000 employees

“Before Radware Alteon, the organization used a Windows server load-balancing
solution that came with the operating system. Previously, those who worked faced
time-consuming processes and reporting..”

Read full reviewVivek Nadiminti

Sr. Engineer Security at a computer software company with 10,001+
employees

“Among similar tools, Radware LinkProof stands out as the best on the market for
WAN load balancing. While some companies use firewalls or other solutions for
load balancing, LinkProof offers a more comprehensive and competitive solution,
especially for WAN balancing..”

Read full reviewTharaka Athukorala

Solution Specialist at South Asian Technologies

https://www.peerspot.com/product_reviews/radware-alteon-review-8204514-by-reviewer2663061?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-8204514-by-reviewer2663061?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7565021-by-vivek-nadiminti?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7565021-by-vivek-nadiminti?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-6067113-by-tharaka-athukorala?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-6067113-by-tharaka-athukorala?tid=pdf_prod_19193
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We did not evaluate many products since the provider that advises us on
cybersecurity issues was the one who recommended that we choose Radware. We
saw the benefits and it was chosen. We did not do much comparison with other
solutions because we felt very confident in our provider's reasoning. Our provider,
E-Global, who suggested Radware to us, gave us complete confidence in Radware.

Read full reviewJorgeBlanco

Cybersecurity Analyst at a transportation company with 501‐1,000
employees

“This is the second WAF that our organization is using. We used Barracuda WAF
from 2018 to 2020. From a security perspective, Alteon has aggressive measures
for security. At the end of the day, it gives you peace of mind.

Alteon has a better way of managing misconfigurations from the administrator's
point of view. If I am creating a security policy, a VIP, or a new service and doing
something wrong or misconfiguring something, it does not allow me to do that.
That is one of the greatest advantages of Alteon, whereas Barracuda does not verify
if your configuration is correct.

Price was the main reason for switching to Alteon. Barracuda charged us triple for
the renewal, prompting the shift..”

Read full reviewAyesha Lata

Security Solutions Engineer at Fiji National University

https://www.peerspot.com/product_reviews/radware-alteon-review-4685024-by-jorgeblanco?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-4685024-by-jorgeblanco?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7607281-by-ayesha-lata?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7607281-by-ayesha-lata?tid=pdf_prod_19193
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“We looked at F5, Citrix, and Array solutions. We went for Alteon for four reasons.
I have 30 years of experience, and at least for the last 15 years, a load balancer
meant only Radware. We never heard about other products, so we were aware of
Radware load balancers. This was the first reason. 

The second reason was the management connection. If you have a management
connection at the topmost level, things become much easier, so the product is
good, and the management connection is there. We have signed for the highest
level of support from them.

Another important factor was the market buzzword. People believe that in the
CISO platform category, Radware is among the best products in the market today.

The cost was another factor. We were able to get the best rate from them as
compared to other competitors..”

Read full reviewVerified user

EVP, Chief Digital officer and head of Cybersecurity at a computer software
company with 201‐500 employees

https://www.peerspot.com/product_reviews/radware-alteon-review-4642569-by-reviewer2102988?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-4642569-by-reviewer2102988?tid=pdf_prod_19193
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ROI
Real user quotes about their ROI:

“The product offers great return on investment. Since 2016, we have already gone
through a lifecycle and are procuring another product, suggesting that our
investments are well justified..”

Read full reviewVerified user

Program Manager at a insurance company with 1,001‐5,000 employees

“Using Radware Alteon has reduced the time we spend implementing load-
balancing by about 70 to 80 percent. Setting up reporting and load-balancing on
our previous solution took much more time. .”

Read full reviewVivek Nadiminti

Sr. Engineer Security at a computer software company with 10,001+
employees

https://www.peerspot.com/product_reviews/radware-alteon-review-8204514-by-reviewer2663061?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-8204514-by-reviewer2663061?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7565021-by-vivek-nadiminti?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7565021-by-vivek-nadiminti?tid=pdf_prod_19193
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“It is difficult to calculate the ROI because the Alteon load balancer is one part of
the investment. There is the whole network and server infrastructure. We have not
calculated the ROI, but it plays a very key role. The traffic is seamlessly distributed
to the application servers. The application processes it and gives a response..”

Read full reviewVerified user

IT Engineer at a tech services company with 11‐50 employees

I am not in the financial area where I can talk about the return on investment in
numerical terms, but from a technological point of view, we believe that the
investment made in Alteon can be justified. I believe that investment was
recovered in the first year. Its service is so satisfactory that the new budgets are
being pre-approved for Alteon's renewal. The fact that we continue to use it also
says something about the benefits from our investment.

Read full reviewBoris Monterrosa

Architect at a transportation company with 501‐1,000 employees

https://www.peerspot.com/product_reviews/radware-alteon-review-7322718-by-reviewer2209827?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7322718-by-reviewer2209827?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-4642595-by-boris-monterrosa?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-4642595-by-boris-monterrosa?tid=pdf_prod_19193
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On the financial side, my understanding is that there has been a return on
investment. If we did not have Alteon for service availability, our services could be
affected, and, in the end, that would create financial issues.

In the technical area, the return on investment is the availability of our services. It
is very important that our availability is optimal for both our internal and external
clients. That is the greatest return on investment.

Read full reviewJorgeBlanco

Cybersecurity Analyst at a transportation company with 501‐1,000
employees

“The return on investment is directly proportional to the improved satisfaction of
the customer. Earlier, the customers were not satisfied, whereas now, customers
are extremely satisfied because their traffic is balanced. They know that they are
getting the best performance. The throughput is the best. When the customers are
satisfied, the ROI of the system is already achieved.

We could see its value in two months from the date of purchase. It took almost
three weeks to implement. After that, in two to three weeks, we started
observing. We started seeing the value from eight weeks onwards..”

Read full reviewVerified user

EVP, Chief Digital officer and head of Cybersecurity at a computer software
company with 201‐500 employees

https://www.peerspot.com/product_reviews/radware-alteon-review-4685024-by-jorgeblanco?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-4685024-by-jorgeblanco?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-4642569-by-reviewer2102988?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-4642569-by-reviewer2102988?tid=pdf_prod_19193
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Use Case

“We use Alteon to secure our main web applications against web-based attacks
such as SQL injections and DDoS attacks. We have around 36 VIPs on Radware, and
we protect all our published sites, including those for FNU..”

Read full reviewAyesha Lata

Security Solutions Engineer at Fiji National University

“Its use case involves protecting our external services in the business.

It is a necessity because of the different security standards that our company has to
comply with..”

Read full reviewVerified user

Senior System Administrator at a financial services firm with 51‐200
employees

https://www.peerspot.com/product_reviews/radware-alteon-review-7607281-by-ayesha-lata?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7607281-by-ayesha-lata?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7935022-by-reviewer2626179?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7935022-by-reviewer2626179?tid=pdf_prod_19193
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“We use the product for our web services across multiple web farms. It manages
SSL load balancing and SSL offload, meaning SSL management is handled at the
load balancing level. Additionally, we use it for SSL renewal and management,
which simplifies the process rather than managing each individual server or
farm..”

Read full reviewVerified user

Program Manager at a insurance company with 1,001‐5,000 employees

“I am using Radware Alteon as a load balancer. It's used to simplify balancing
connections between servers for a larger application in my organization. This
allows me to manipulate many applications to better serve my organization..”

Read full reviewShlomi Berant

Infrastructure Network and Security Specialist at a consultancy with 51‐200
employees

“We're an agency of a state government in India, and our primary use case of
Radware Alteon in our organization is for load balancing and application
protection.

We have to load-balance among multiple departments within the state
government. Around 12 people manage Alteon, and the solution covers roughly 20
departments. .”

Read full reviewVivek Nadiminti

Sr. Engineer Security at a computer software company with 10,001+
employees

https://www.peerspot.com/product_reviews/radware-alteon-review-8204514-by-reviewer2663061?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-8204514-by-reviewer2663061?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7723709-by-shlomi-berant?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7723709-by-shlomi-berant?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7565021-by-vivek-nadiminti?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7565021-by-vivek-nadiminti?tid=pdf_prod_19193
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“We are a system integrator company in the Philippines, and we are selling
Radware Alteon product. Radware Alteon is usually used for a load balancer, so
either a server load balancer or a link load balancer, and we can use Radware Alteon
for both kinds of setup..”

Read full reviewRaynielBadiola

Technical Manager at Secur Links
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial setup took approximately fifteen days. We conducted POCs, unit
testing, and created farms for UAT testing before going live. Radware personnel
were on-site, which facilitated face-to-face communication and training during
deployment..”

Read full reviewVerified user

Program Manager at a insurance company with 1,001‐5,000 employees

“Alteon's initial setup was straightforward, and the UI was easy to understand. We
had a few challenges integrating features, but Alteon's support helped us resolve
them quickly. The only maintenance is regular updates. .”

Read full reviewVivek Nadiminti

Sr. Engineer Security at a computer software company with 10,001+
employees
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“Deploying Alteon was easy because I have experience in the load balancer world.
It takes two engineers about four hours to deploy fully. We had help from a partner
at the platform..”

Read full reviewAbraham Zaldivar

CISO at Tribunal Electoral del Poder Judicial de la Federacion

“It is an on-prem solution. Its deployment was straightforward. It was not
complex.

We were able to migrate from old devices to new devices in minutes. We just copied
the configuration from the old box and replicated it to the new box. It does not take
much time. The releases and the patches that we deploy are also very efficient.

Replicating to a box took 20 to 30 minutes. Putting the operating system and
replicating the configuration does not take more than 30 minutes.

It requires maintenance. When a new patch comes, we implement it. We plan
a downtime and implement it. Even though we have a redundant node, we take
downtime to be on the safer side. 

The solution has a minimum downtime, and the maintenance window is also
short. It is not big..”

Read full reviewVerified user

IT Engineer at a tech services company with 11‐50 employees
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“It was a bit difficult for us because Radware is quite aggressive in terms of
configuration. We did not have the resources and training at the time. We were
trying to implement a new product, and we found it to be a bit difficult.

The initial setup took about a month, but fully integrating services that were in
Barracuda took us until last year. It took us a while to migrate all the services that
were there.

It took us some time to realize its benefits. When we set up Alteon, we had a
separate team of people looking after it. I was not the main person at that time. We
had the initial setup done in 2020, and after that, the responsibility was shifted to
me. I could see that there were certain things that we could do for better security of
our web applications. We did have to do some fine-tuning to get the complete
benefits of Alteon.

The trainings were purchased early last year, and I am now trained in using
Radware Alteon services. The training did not take long. It took about five to seven
days, but these days were not fully dedicated to the training. I was doing my work,
and whenever I had free time, I would start the video and get trained. The training
videos that are provided are quite straightforward and easy to understand..”

Read full reviewAyesha Lata

Security Solutions Engineer at Fiji National University
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“The setup is local, not cloud-based. The deployment time to fully implement was
half a year. 

In terms of implementation strategy, we are very step-based when it comes
to infrastructure. We evaluate and point out our needs. We rely heavily on third-
party support. Radware is not directly supporting us in Latvia. We have third-party
support locally, and they help us very much in this regard. 

Radware provides free training on their site, but we heavily rely on third-party
support. They do not hide anything from us. For every task and request, they freely
advise us on how to perform better. The online portal also supports that motion.

After we established our requirements such as what we wanted to protect and
where we wanted to deploy it, moving services to the solution took up to half a
year.

Our implementation is not very advanced. There is an option to include very
heavily scripted environments, but our use case is very straightforward. We have
some customizations, but new team members require a month or maybe two to get
onboarded. This is generally the time a user requires to get familiar with any
system.

In our field of work, maintenance is almost a must. We do quarterly updates and
health checks to verify that systems are working as intended. Maintenance is very
fast, but the preparation work is the worst. We have to read all the changes and
what is affecting us or not. Sometimes these releases or software updates break
something, but in general, the maintenance tasks are very easy. They take about 15
minutes..”

Read full reviewVerified user

Senior System Administrator at a financial services firm with 51‐200
employees
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Customer Service and Support

“The customer service and support are excellent. I would rate them ten out of ten.
We never face support issues, and their team resolves any critical issues quickly
once they are involved..”

Read full reviewVerified user

Program Manager at a insurance company with 1,001‐5,000 employees

“Radware's support is excellent, with knowledgeable sales engineers who go above
and beyond to assist. Their technical guides are helpful and their support team is
responsive. I would rate the support as a ten out of ten..”

Read full reviewTharaka Athukorala

Solution Specialist at South Asian Technologies
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“In general, I would rate their support a nine out of ten because the first level of
support sometimes requires re-verification. We have to escalate a bit to have some
momentum. However, local third-party support is reachable for us at any
moment. There is a dedicated expert answering even the toughest questions. If
needed, he re-routes us to the Radware support, and he takes care of the support
communication for us..”

Read full reviewVerified user

Senior System Administrator at a financial services firm with 51‐200
employees

“Their technical support from India is very good. However, when it is nighttime in
India, it is a bit challenging because their support comes from outside India, most
probably Israel. Sometimes, we face a challenge when the support is given by the
team out of India. It takes time. Due to the language issues, it takes time for them
to understand the issue, so the time to resolve the issue or work on an issue
increases..”

Read full reviewVerified user

IT Engineer at a tech services company with 11‐50 employees

https://www.peerspot.com/product_reviews/radware-alteon-review-7935022-by-reviewer2626179?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7935022-by-reviewer2626179?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7322718-by-reviewer2209827?tid=pdf_prod_19193
https://www.peerspot.com/product_reviews/radware-alteon-review-7322718-by-reviewer2209827?tid=pdf_prod_19193


Radware Alteon ▪ Customer Service and Support

©2026 PeerSpot, All Rights Reserved 27

Their technical support is an excellent service. They answer very quickly and you
always have their support. Anytime we suddenly have an issue that we don't
understand, we go to them and they provide excellent service and technical
support. Depending on the urgency of the case, they call or write to you. We do not
have any complaints.

Read full reviewJorgeBlanco

Cybersecurity Analyst at a transportation company with 501‐1,000
employees

“I interacted with their support while applying our security policies. I was finding
it challenging because we had false positives and some of the genuine university
services were getting blocked. We have some legacy services. They were showing
up as a threat. With the help of their support, we whitelisted those services.

The support is quite helpful. We do remote sessions and address issues timely. I
would rate their support an eight out of ten considering the time difference
challenges..”

Read full reviewAyesha Lata

Security Solutions Engineer at Fiji National University
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Other Advice

“I would recommend switching to Alteon but ensure training is completed before
migration. This will ease the learning curve.

I would rate Alteon a nine out of ten..”

Read full reviewAyesha Lata

Security Solutions Engineer at Fiji National University

“I would recommend Radware Alteon. If someone wants an effective product with
good capabilities, they should consider this solution. 

I rate the product eight out of ten..”

Read full reviewShlomi Berant

Infrastructure Network and Security Specialist at a consultancy with 51‐200
employees
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“I rate Radware Alteon nine out of 10. I recommend Radware Alteon because it
offers comprehensive features for optimizing application delivery, improving
network performance, and enhancing security. The basic training can be accessed
through the Alteon website, which is user-friendly and helpful..”

Read full reviewVivek Nadiminti

Sr. Engineer Security at a computer software company with 10,001+
employees

“I recommend having support directly from Radware, not through SI channels, as
they handle multiple OEMs and might lack in-depth knowledge about each.
Additionally, having available knowledge bases or resources for troubleshooting
would be beneficial. 

I would rate the overall solution ten out of ten..”

Read full reviewVerified user

Program Manager at a insurance company with 1,001‐5,000 employees
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“We are using Alteon's Integrated WAF. We are in the process of evaluating
moving to the cloud for more distributed protection from DDoS attacks and other
threat actors.

I would definitely recommend it. It is very understandable. The interfaces and
descriptions of various settings are straightforward. There are some
misunderstandings here and there, but the basics to get it working are great.
Overall, I would rate Alteon a nine out of ten..”

Read full reviewVerified user

Senior System Administrator at a financial services firm with 51‐200
employees

“I would recommend Radware Alteon because it is a very smooth solution.
Someone who wants to deploy an application load balancer in their environment
can go for this box without any thoughts or concerns. The box is very scalable. It is
a very smooth system. It handles the traffic very comfortably. You will not face any
issues with the box.

Our application is an in-house application. It does not go over the Internet. We do
not have any cloud connectivity. We also do not have out-of-the-box application
integrations in our environment. Alteon is supporting the SNMPv3 standard for
sending the SNMP trap to the outside box. That is the only integration we have
done, and it is working fine. We have not integrated with OpenShift, Ansible, etc.

I would rate Radware Alteon a nine out of ten. There are only two areas of
improvement. The vulnerability part needs improvement and the support given at
night time from outside the country needs improvement. It takes longer to get an
issue resolved with the support team located out of India..”

Read full reviewVerified user

IT Engineer at a tech services company with 11‐50 employees
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Top Industries
by visitors reading reviews

Financial Services Firm 12%

Manufacturing Company 9%

Government 8%

Computer Software Company 7%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot
PeerSpot is the leading review site for software running on AWS and other platforms. We

created PeerSpot to provide a trusted platform to share information about software,

applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs
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