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Fastly Recap

Fastly helps the world’s most popular digital businesses keep pace with their customer expectations by delivering

fast, secure, and scalable online experiences. Businesses trust Fastly’s edge cloud platform to accelerate the pace of

technical innovation, mitigate evolving threats, and scale on demand.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“The product's initial setup phase is straightforward.”

Verified user

Senior Consultant CDN at a comms service provider with 10,001+ employees

“Compute@Edge features are valuable to me.”

Nick Wilsdon

CEO at Torque

“The product helps our organization to access sites located in different
regions quickly.”

Shubham Chakraworty

Infrastructure Engineer at a tech vendor with 10,001+ employees

“Rate limiting is a good feature that protects from volumetric attacks.”

Archana Heeralal

Security Engineer at Amazon
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“Support is good; the product works as advertised. We have a Slack
connection with them. So we can basically ask for help, live, engage, and ring
when they respond. Very quickly.”

Verified user

Information Technology Consultant at a tech services company with 51‐200
employees

“Its initial setup process is straightforward.”

Dale Ellwood

IT Infrastructure Architect at GoSee Travel

“Fastly uses configuration versioning, where you can deploy a new version in
less than one minute.”

Etienne WEHRLE

CDN & Cybersecurity Engineer ‐ Web performance & security at CDN Tech /
Ecritel
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What users had to say about valuable features:

“Compute@Edge features are valuable to me. The product allows us to overcome
architecture on the origin. It enables us to run a pilot very quickly. It also allows us
to do A/B testing at scale..”

Read full reviewNick Wilsdon

CEO at Torque

“Its VCL is very powerful, and the fact that we can interface with a deployed
pipeline for the configuration as code is really great. So we don't have to do things
with their web interface. Everything can be done programmatically as opposed to
by hand. 

Fastly is very stable, reliable, and fast. And when Fastly does its technology
upgrades, it does a good job..”

Read full reviewVerified user

Information Technology Consultant at a tech services company with 51‐200
employees

https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
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“We are using Akamai, Cloudflare, and Fastly. In order to be a hybrid reseller, we
want to be an agnostic vendor. We have all three in our portfolio, and they offer
quite the same solutions, like edge security, security on the edge, and delivery
acceleration of websites. There are also zero-trust solutions, like Cloudflare and
Akamai. Fastly is not as much of a zero-trust solution. There is no such feature
that is special. I am in this market, and I want to be an agnostic reseller, giving
advice to my customers in their use cases..”

Read full reviewVerified user

Senior Consultant CDN at a comms service provider with 10,001+
employees

“Overall, it is a good product. If we make any changes in one version and it doesn't
work or something goes wrong, we can revert to the old version. We will not lose
our configuration. For every change, we will have a separate version. We can
switch back to the older version if we add anything new that doesn’t work. 

The solution provides good WAF features. Rate limiting is a good feature that
protects from volumetric attacks. The product is easy to use and easy to
implement. It is quite a mature product..”

Read full reviewArchana Heeralal

Security Engineer at Amazon

https://www.peerspot.com/product_reviews/fastly-review-6607435-by-reviewer1245303?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-6607435-by-reviewer1245303?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4431121-by-archana-heeralal?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4431121-by-archana-heeralal?tid=pdf_prod_29890
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• CDN configurations are managed using VCL (Varnish Language), and you can
do exactly what you want, including modifying the VCL code directly or using
the GUI. This is really powerful.

• The CDN performance is really good, and it is fast, all around the world.
• Fastly uses configuration versioning, where you can deploy a new version in

less than one minute. This includes a new origin server, caching rules,
etc., and you can also rollback in less than one minute.

• The self-service model contains everything, and there is no need to ask for
operations to be performed by technical support.

• Fastly CLI is really usefull to modify configuration in a quick way, more user
friendly than the API but enought powerful to do what you want, I really like
this possibility to make bulk changes

Read full reviewEtienne WEHRLE

CDN & Cybersecurity Engineer ‐ Web performance & security at CDN Tech
/ Ecritel

https://www.peerspot.com/product_reviews/fastly-review-125644-by-etienne-wehrle?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-125644-by-etienne-wehrle?tid=pdf_prod_29890
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“It combines both the CDN side and the Signal Sciences next-generation WAF.
Fastly has a WAF which they bought from Signal Sciences, and that's closely
integrated with the CDN. We use both products: the Fastly CDN and the Signal
Sciences WAF.

“The VCL language is a distinguishing feature, and unlike other CDNs, it's a
programmatic language with which we can write all the rules and configurations.
That's the best part. VCL is a programming language for managing the cache..”

Read full reviewVerified user

Staff Engineer at a retailer with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/fastly-review-9324104-by-reviewer2161107?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-9324104-by-reviewer2161107?tid=pdf_prod_29890
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Other Solutions Considered

“That's the only downside I see, and I have experience with Akamai and Fastly. We
have also had Cloudflare in the past, but Fastly seems to be more modern
compared to the other providers..”

Read full reviewVerified user

Staff Engineer at a retailer with 1,001‐5,000 employees

“We also use Akamai and Cloudflare. We often run dual CDN. We have expertise
across all CDN platforms, including CloudFront. We have to understand all the
available CDNs. We have to work in lots of those environments, but we do really
like the development Fastly has made in Compute@Edge and the stability and
performance of their platform. The big advantages of Fastly are the level of
support, Compute@Edge functionality, innovation, and cost..”

Read full reviewNick Wilsdon

CEO at Torque

https://www.peerspot.com/product_reviews/fastly-review-9324104-by-reviewer2161107?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-9324104-by-reviewer2161107?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
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ROI
Real user quotes about their ROI:

“We have definitely seen a return on investment. The important thing is that
we’re able to use the platform to meet marketing demand and requests from other
teams around the business. We're already increasing the return on investment by
using the platform more widely across the business to meet our goals..”

Read full reviewNick Wilsdon

CEO at Torque

“In our company, we like Fastly technology, and at the same time, we want to be
an agnostic solution provider for multi-service edge providers, which is the reason
why we offer Akamai and Fastly. As I am involved in Fastly's technology, I can
basically tell my customers to look at different solutions. I can recommend a tool,
depending on your use case, and which one would be the best for you. If you want
Cloudflare or Fastly, we help you integrate it. As a neutral vendor, I don't stick to
just one product, and that is my advantage. Fastly's interest is to win every
customer they talk to, so it goes very often directly to the customer because its
reseller is selling more than one product and not just Fastly exclusively. I know a
couple of customers who do direct business with Fastly, but that doesn't involve
me..”

Read full reviewVerified user

Senior Consultant CDN at a comms service provider with 10,001+
employees

https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-6607435-by-reviewer1245303?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-6607435-by-reviewer1245303?tid=pdf_prod_29890
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Use Case

“We're using it as the primary content delivery network for a large number of
websites that we're responsible for, and we're using it in a configuration of an edge
and a shield in front of our organization. 

And we use it in our deployed pipeline. So everything is configuration, is code.
We use their VCL technology quite extensively for the functionality of the Edge
behavior..”

Read full reviewVerified user

Information Technology Consultant at a tech services company with 51‐200
employees

“The main use case for Fastly is the primary use case of the CDN, the content
delivery network, where our primary website caches all the static content in the
nearest POPs, which they call Points of Presence. We use it for the web application
firewall to control any malicious traffic.

“We utilize the real-time visibility and control over cached content. We monitor
how much is cached and how much is offloaded to the servers. We do this
extensively to understand what content can be cached versus what content should
be dynamic, using the real-time stats..”

Read full reviewVerified user

Staff Engineer at a retailer with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-9324104-by-reviewer2161107?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-9324104-by-reviewer2161107?tid=pdf_prod_29890
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“I use the product mostly for its Compute@Edge capabilities. Fastly is a content
delivery network with various functions inside CDN. It has a functionality around
security. It also has a content delivery functionality, which is a more standard
function within CDN. If you are accessing a website locally from Mumbai, and
these servers are based in California, you get a more localized version of the
content. Content delivery is something that all CDNs do.

As technology has improved, we're able to do far more than just serve content at
the CDN level. We're able to manipulate the HTML requests, rewrite those
requests, redirect them, and do forward rewrites. We can carry out a lot of
functions, run scripts, and even store data. It is an area that Fastly is very active
in..”

Read full reviewNick Wilsdon

CEO at Torque

https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
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“I manage CDN configurations for my customers. 

We use this solution to ensure availability and performance for all of the websites
we manage. 

We are able to accelerate websites all around the world while they are hosted in a
single location.

We are a partner of Fastly and we resell Fastly CDN to our customers. We plan the
right configuration for their needs after we learn about their business, and we
advise them of which features would be good for them to use. Following this, we do
the complete CDN configuration, new release, maintenance, etc..”

Read full reviewEtienne WEHRLE

CDN & Cybersecurity Engineer ‐ Web performance & security at CDN Tech
/ Ecritel

https://www.peerspot.com/product_reviews/fastly-review-125644-by-etienne-wehrle?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-125644-by-etienne-wehrle?tid=pdf_prod_29890
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial setup is easy. The end-to-end implementation is quite good. The
solution is deployed on the cloud. Support for end-to-end implementation is
pretty much good..”

Read full reviewArchana Heeralal

Security Engineer at Amazon

“It was absolutely easy, and I would rate it between eight and nine because it was
seamless for our use case. Some other companies might have a more complex
setup, but for ours, it was easy..”

Read full reviewVerified user

Staff Engineer at a retailer with 1,001‐5,000 employees

https://www.peerspot.com/product_reviews/fastly-review-4431121-by-archana-heeralal?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4431121-by-archana-heeralal?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-9324104-by-reviewer2161107?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-9324104-by-reviewer2161107?tid=pdf_prod_29890
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“The solution's initial setup process is straightforward. It takes half an hour to
complete. It doesn't require any code for image optimization. We have to tick
boxes for the necessary features. Also, it requires two executives for deployment
and maintenance..”

Read full reviewDale Ellwood

IT Infrastructure Architect at GoSee Travel

“The product's initial setup phase is straightforward. I would say that the setup is
more like using Fastly, which is an embedded local firewall application, which is
something I don't look into because I don't want to have a SaaS solution. I want to
have a dashboard and configure it. I don't want to run virtual machines or look
after a network. I don't want to install anything on AWS or anywhere. I haven't
used WAF from Fastly so far because it is one of the two hundred WAFs out there.
AWS has its own WAF, and it may not be as sophisticated as Fastly. If you need any
integration in Fastly, it is probably good if you use one of the products, like Adobe
Experience Manager, or if you are a customer of Adobe. You can also be a user of
Magento, which is an Adobe product and has Fastly built-in. Fastly tool is part of
some products. The customer already gets part of Fastly as it is built into those
applications. It is wise for customers to use Fastly within their products and then
additionally buy some extra features from Fastly that aren't standard within the
product. Fastly is a company that is aiming for a lot of very big customers. Fastly
was a supplier for TikTok, but they are not anymore as it is a very competitive
market, and it lost the contract..”

Read full reviewVerified user

Senior Consultant CDN at a comms service provider with 10,001+
employees

https://www.peerspot.com/product_reviews/fastly-review-4221063-by-dale-ellwood?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4221063-by-dale-ellwood?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-6607435-by-reviewer1245303?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-6607435-by-reviewer1245303?tid=pdf_prod_29890
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“The GUI is easy enough if you're a small company; the initial setup would be fine.
It took us a little while to get our deploy pipeline the way we wanted it to be
automatic so that individuals don't have to do the configuration. It comes along
with our application deployment. 

So, if we're small, it's fine. The GUI is adequate and intuitive enough, and then as
you grow and expand and evolve, you obviously wanna go towards using their API
to deliver your configuration changes.

In our case, we deployed both on the prem version as well as the cloud. At one
time, we did an on-prem version. We got rid of it because the value proposition
wasn't there for the cost. We've now gone completely with their hosted
infrastructure. Like, we don't do anything on-prem anymore. 

We were like, we were very few companies that did the on-prem. But it was last
year; we got rid of it because it wasn't something we needed to continue with.

The deployment process was a while back. It was fine.  Fastly was very good at what
it did. 

Deploying something like that is nontrivial because you gotta coordinate hardware
installs and circuits when things like that.  .”

Read full reviewVerified user

Information Technology Consultant at a tech services company with 51‐200
employees

https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
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Customer Service and Support

“Something really good about Fastly is the level of support that they offer, which is
exceptional. They have active Slack channels and give you a lot of support from
their team to onboard. I was very impressed with that..”

Read full reviewNick Wilsdon

CEO at Torque

https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
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“Support is good; the product works as advertised. We have a Slack connection
with them. So we can basically ask for help, live, engage, and ring when they
respond. Very quickly. 

From the acknowledgment point of view, sometimes it takes a little while to get it
to the right place. But a lot of time, just for the nature of the types of things we're
asking for, we generally don't ask for Trivial support. 

So a lot of the times when we ask for something, it's not hitting tier one or tier two
anyway because it's inappropriate for them. So, a lot of times, when we ask
something, it ends up needing to be escalated regardless because it'll be of a
significant technical nature. 

So sometimes you take a little while to get to it. But it's not that it would be
unexpected; I have to wait to get it sent to the proper owner. 

Moreover, the responses and they answer their questions with good answers, and
they don't, like, we don't get that typical BS right around where they just ask us
stupid question questions that could make us wait.

They're gonna put that clear up in and ask relevant questions, and they're actually
really good..”

Read full reviewVerified user

Information Technology Consultant at a tech services company with 51‐200
employees

https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
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Other Advice

“I rate Fastly an eight out of ten. I advise others to go for Cloudflare if their
application is hosted on AWS. They should evaluate Akamai as well. They must
decide which product to choose based on price and use cases..”

Read full reviewShubham Chakraworty

Infrastructure Engineer at a tech vendor with 10,001+ employees

“Fastly acquired Signal Sciences. It is a good product, and it fulfills our
requirements. Even if a feature is missing, we can request it, and Fastly will help
us. Overall, I rate the tool an eight out of ten..”

Read full reviewArchana Heeralal

Security Engineer at Amazon

https://www.peerspot.com/product_reviews/fastly-review-4796796-by-shubham-chakraworty?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4796796-by-shubham-chakraworty?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4431121-by-archana-heeralal?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4431121-by-archana-heeralal?tid=pdf_prod_29890
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“Fasty is very open to running pilots and trials and is very engaged with working
with our team to set up their platform. They're a very good consideration not only
to run as your primary CDN but also as a dual CDN. They are very open to
conversation around it. It obviously improves resiliency and redundancy in our
CDN setup. The solution allows you to take advantage of the features that Fastly
may have over other CDN vendors within the same architecture. Overall, I rate the
product an eight out of ten..”

Read full reviewNick Wilsdon

CEO at Torque

“I would recommend reading up on the core functionality of the product and then
mapping that to your business use case. And, particularly, cache keys are things
you wanna look at. Your cache keys are well thought out so that you don't have
something too specific, and you also don't want something too general.  

We've had that problem in the past where our cache keys aren't specific enough or
are too general, so we go to clear cache, and we're clearing more things than we
should.

Overall, I would rate the solution a nine out of ten because I like this product. .”

Read full reviewVerified user

Information Technology Consultant at a tech services company with 51‐200
employees

“In terms of security features, Cloudflare came into the security game very late.
Cloudflare has a WAF solution, which it sort of purchased, so it is not native to its

https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-4442708-by-nick-wilsdon?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-5728774-by-reviewer2335209?tid=pdf_prod_29890
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portfolio. It kind of becomes native now because they integrate it, and you can
have the WAF deployed either locally in your network or upon points of presence
with Fastly, which is a legit web application firewall.

It is a good solution. It is a very developer-focused tool. Fastly has an easy setup
process. It is a solution that is based on Varnish. Varnish is a caching language.
Fastly Varnish Configuration Language (VCL) is a programming language that has
already been around since the 1980s. Varnish is very native to developers who run
Apache servers, which is also the concept of Fastly. We are using the skills of
developers who know the configuration of the web servers, and we accelerate
traffic using this special programming language. Fastly competes against Varnish
itself because it is not a company. Varnish is an open-source product.

The users should be very strong, especially in order to facilitate quickly; everyone
should have a strong knowledge of Varnish Configuration Language, which is VCL.
If they just need to locally use the solutions and if they don't need worldwide
distribution, they can do it via Varnish without Fastly being only used if you are a
big corporation and you need to compute in lots of regions, and you don't want to
run all the compute by yourself. If you are a big company and you want to have a
global footprint in computing, you can deploy your own servers everywhere, like
Azure, AWS, or any computing platform, but then you would run into a lot of costs.
Fastly offers a platform, but I don't know how many POPs.Fastly is offering to
compute functionality on its platform based on how an oil company sells you oil.

Fastly has a big computing platform, and if it is able to run computing on edge, it
can also run AI on the edge because AI is nothing but computing in order to
accelerate algorithms on edge, which is where you connect to the internet. If your
computer is in London, you probably get connected with a British telecom
company, and your first connection out of your house or office is to some sort of
server related to a British telecom company, and it is what is known as the edge. If
your computer comes from AI, media, or video, you are basically close to the
British Telecom network, and the experience will be faster as you won't be able to
connect to anything in Zurich, Tokyo, or Moscow. You connect directly to your local
provider. Bring computing to the edge so you can accelerate your experience, so it
will accelerate AI, video, and anything else because it is closer to you. If you make a
request in ChatGPT, the request goes to some server, and that is at the speed of
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light. If you are connected to a server in Australia, that could take up to 200
milliseconds, which is, like, two-tenths of a second, and if you do that quite often
and if the request goes, like, 20 to 30 times, you end up waiting maybe three to four
seconds for the answer of your request. If the British telecom, it has gone half a
second because it is closer.

I rate the tool an eight out of ten..”

Read full reviewVerified user

Senior Consultant CDN at a comms service provider with 10,001+
employees

https://www.peerspot.com/product_reviews/fastly-review-6607435-by-reviewer1245303?tid=pdf_prod_29890
https://www.peerspot.com/product_reviews/fastly-review-6607435-by-reviewer1245303?tid=pdf_prod_29890


Fastly ▪ Trends

©2025 PeerSpot, All Rights Reserved 25

Top Industries
by visitors reading reviews

Computer Software Company 14%

Comms Service Provider 10%

Financial Services Firm 10%

Manufacturing Company 8%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot
PeerSpot is the leading review site for software running on AWS and other platforms. We

created PeerSpot to provide a trusted platform to share information about software,

applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.

PeerSpot helps tech professionals by providing:

• A list of products recommended by real users

• In‐depth reviews, including pros and cons

• Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

• Read and post reviews of products

• Access over 30,000 buyer’s guides and comparison reports
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Join PeerSpot to connect with peers to help you:

• Get immediate answers to questions

• Validate vendor claims

• Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com
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