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CrowdStrike Falcon Recap

CrowdStrike Falcon provides cutting‐edge endpoint detection with automatic alerts, real‐time

monitoring, and seamless integration capabilities. Cloud‐native architecture and AI‐driven

processes ensure scalable protection and efficient threat remediation.

CrowdStrike Falcon is recognized for its robust EDR and threat intelligence features that

enhance security and streamline operations. Its lightweight agent minimizes system impact

while offering real‐time monitoring and detailed reporting. This platform uses cloud‐native

architecture for scalable, consistent protection, significantly reducing administrative demands.

AI and machine learning empower precise threat hunting and behavioral analysis, which

mitigates false positives and boosts cybersecurity efficiency. Users seek improvements in

integration with other systems, reporting functions, and compatibility with specific operating

systems. While the solution handles malware mitigation and threat response efficiently,

suggestions for on‐demand scanning, enhanced visibility, and better dashboard features are

noted.

What are the key features of CrowdStrike Falcon?

• Automatic Alert System: Provides instant alerts to enhance threat detection.

• Robust EDR: Offers advanced endpoint detection capabilities.

• Threat Intelligence: Delivers detailed insights for proactive security measures.

• Real‐time Monitoring: Enables continuous security assessments.

• Seamless Integration Options: Streamlines operations with existing infrastructure.

• Lightweight Agent: Minimizes system impact, maintaining performance efficiency.

• Cloud‐native Architecture: Provides scalable, consistent protection against threats.

• AI and ML‐driven Processes: Offers accurate threat hunting and behavioral analysis.

What benefits or ROI should users expect from CrowdStrike Falcon?

• Enhanced Security: Comprehensive protection for endpoints using cutting‐edge

technologies.

• Reduced Administrative Burden: Simplifies management of security incidents.

• Efficient Threat Remediation: Minimizes downtime with quick threat response actions.

• Improved Threat Visibility: Provides detailed reports and insights.

• Scalable Protection: Ensures adaptable security measures across multiple devices.

In technology sectors, CrowdStrike Falcon commonly supports endpoint protection and threat

response initiatives, allowing companies to replace traditional antivirus systems with more

advanced solutions. In finance, it secures sensitive data across multiple platforms, ensuring

compliance. In healthcare, real‐time security analysis protects patient data on critical devices

like servers and laptops, utilizing AI to enhance cybersecurity defenses.
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Valuable Features
Excerpts from real customer reviews on PeerSpot:

“Before CrowdStrike Falcon, there were 40 to 50 alerts per day with many
antivirus detections and time wasted validating non-issues, but after
installing the CrowdStrike Falcon agent on the endpoint, there are now 10 to
15 meaningful alerts that we can work on and isolate the system, with a 60 to
70 percent reduction in false positives and investigation time reduced from
three to four hours to one to two hours, and per user from 10 to 15 minutes to
around five minutes.”

Dhiren

Team Lead ‐ Network and Security  at Digitaltrack Solution Private Limited

“The most beneficial part is the active response capability of the product.”

Waleed Omar

Information Security Specialist at Arab Open University

“CrowdStrike Falcon has positively impacted endpoint security and reduced
the response time for incidents and alerts.”

Pavan Ingaleshwar

Soc Analyst at a consultancy with 11‐50 employees



CrowdStrike Falcon ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 6

“CrowdStrike Falcon helps with endpoint protection by having very low
memory utilization and processor usage, so it doesn't impact the computer
system performance, and the computer system works very fast compared to
all other endpoint protection solutions.”

Dipak M Gohil

IT Manager at Jord International Pty Ltd

“CrowdStrike Falcon serves as a next-gen AV, which basically does AI-based
behavioral analysis to detect and act on malware or ransomware.”

Jai Prakash Sharma

Executive Vice President Technology at InfoEdge India Ltd

“CrowdStrike Falcon features are robust and reliable.”

Ashutosh Jha

Project Engineer at IT Solution

“I find nothing to miss in terms of stability; there are no glitches, and the
solution is stable.”

Bhupesh‐Sharma

Large account Manager at Softcell Technologies Limited
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What users had to say about valuable features:

“I find the seamless AWS integration and single lightweight agent to have minimal
performance impact.

The cloud-native SIEM and runtime security leverages threat intelligence for
proactive detection.

Flexible billing through AWS is ideal for startups testing security without long-
term locks..”

Read full reviewVerified user

CTO and Co‐Founder at a tech vendor

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-10440626-by-reviewer2795868?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-10440626-by-reviewer2795868?tid=pdf_prod_29789


CrowdStrike Falcon ▪ Valuable Feature

©2026 PeerSpot, All Rights Reserved 8

“The best features of CrowdStrike Falcon are the single agent and the fact that
there is no daily signature update.

“There is no daily signature update because it operates as a signatureless solution.

“Regarding the lightweight agent, all other solutions have multiple agents, which
degrade system performance; however, this single agent has multiple features
that increase system performance.

“The elimination of on-prem infrastructure through CrowdStrike Falcon's cloud-
native architecture has impacted my customers by reducing both cost and
complexity, as they are now using the cloud-native solution..”

Read full reviewSampath Acharya

Technical Associate at Valuepoint Systems

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9539279-by-sampath-acharya?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9539279-by-sampath-acharya?tid=pdf_prod_29789
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“The CrowdStrike Falcon has enhanced our cybersecurity posture in our
organization by providing full visibility for each endpoint.

“The real-time analytics aspect of CrowdStrike performs well because we get all
logs in real-time, with no delay, allowing us to take action immediately.

“The integration capabilities of CrowdStrike are excellent; we can integrate it with
many SIM solutions and SOAR, and we have already integrated with different
platforms. While integrating it with other platforms, I do not remember facing any
issues, as we have a very good team for custom connectors, and the integration is
smooth without any challenges..”

Read full reviewMahmoud Younes

Cyber Security Architects at VaporVM

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8760392-by-mahmoud-younes?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8760392-by-mahmoud-younes?tid=pdf_prod_29789
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“The best features CrowdStrike Falcon offers are endpoint detection and response,
cloud-native lightweight agent, AI-powered threat detection, threat hunting, and
Falcon Overwatch.

“The feature I use the most is endpoint detection and response, which you can call
EDR. EDR makes the difference in this case because it provides real-time alerts for
suspicious activity and full process tree visibility showing what ran, what spawned,
and what is happening inside the LAN on the endpoint. It allows for quick
investigation of endpoint logins and quick host isolation to stop the spread.

“Using CrowdStrike Falcon typically leads to faster threat detection, quicker
response, and better visibility across the endpoints. This means I can understand,
or an administrator can understand the logs and situation, what is happening with
the endpoint, and what suspicious behaviors are occurring inside the endpoints. It
has reduced false positives and has a lightweight performance impact, resulting in
no heavy use or heavy scans of the agent. User productivity is also increased on the
endpoint side..”

Read full reviewDhiren

Team Lead ‐ Network and Security  at Digitaltrack Solution Private Limited

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-11261318-by-dhiren?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-11261318-by-dhiren?tid=pdf_prod_29789
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“I am using CrowdStrike Falcon because it works on signature-based and
signature-less technology, which will prevent me from outside attackers and
outside malware.

CrowdStrike Falcon will protect me from ransomware, and after the installation of
CrowdStrike Falcon, I get full control on my endpoints and I am secure from
outsiders.

CrowdStrike Falcon features are robust and reliable.

There are multiple features including real-time detection, real-time prevention,
ATP, and IPS.

CrowdStrike Falcon makes my job easier because it will prevent me from outsider
attacks and outsider detection; for example, if I want to stop any types of pen drive
block or allow, it will prevent me from that as well.

It will impact my organization positively because if anybody wants to try to hit
something, wants to take access, wants to perform CNC attacks, wants to do DOS
attacks, CrowdStrike Falcon will protect me regarding real-time protection, PUA
detection, scanning, and scheduler scanning.

I have seen on my portal, as the owner, that last week there were some detections
about Trojan malware and some detections about CryptoGuard crypto malware.
There are many detections, and I have seen that Trojans and malware have been
blocked by CrowdStrike Falcon..”

Read full reviewAshutosh Jha

Project Engineer at IT Solution

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-10909079-by-ashutosh-jha?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-10909079-by-ashutosh-jha?tid=pdf_prod_29789
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“CrowdStrike Falcon offers several features that stand out to me, including a
feature called Process Tree visibility, where we can see the entire attack history
including how it started, how it initiated the connection, how it ended, and the
intentions behind that particular incident. Additionally, it has great threat
intelligence data, isolation automation, detailed process visibility, a real-time
threat blocking system, and behavioral threat detection that helps in responding
to incidents on endpoints. These are the best features I have ever used.

“I wish more people knew about the Process Tree visibility feature because it helps
to understand the full attack chain quickly, making it a very impactful feature I
have ever used.

“CrowdStrike Falcon has positively impacted my organization by improving
endpoint security. Even if end users are doing something on their endpoints
without their knowledge, such as receiving documents from vendors, the
endpoints will scan attachments before delivery, and if they are malicious, it will
detect them and provide notifications and alerts. It has positively impacted
endpoint security and reduced the response time for incidents and alerts.

“In my experience, I noticed that the Mean Time To Respond (MTTR) has reduced
by around 30 to 40 percent due to faster detection and response achieved by the
Falcon agents..”

Read full reviewPavan Ingaleshwar

Soc Analyst at a consultancy with 11‐50 employees

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-11232292-by-pavan-ingaleshwar?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-11232292-by-pavan-ingaleshwar?tid=pdf_prod_29789
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Other Solutions Considered

“We were previously using Symantec Endpoint because we were not getting proper
quotations, pricing, or support, particularly in India, which is why we wanted to
switch..”

Read full reviewDipak M Gohil

IT Manager at Jord International Pty Ltd

“We were previously using SentinelOne and Microsoft Defender but switched to
CrowdStrike Falcon for better detection capabilities, especially for a client
handling numerous attachments and endpoint activities..”

Read full reviewPavan Ingaleshwar

Soc Analyst at a consultancy with 11‐50 employees

“I used McAfee before CrowdStrike Falcon for the same use case. I switched to
CrowdStrike Falcon because McAfee did not have machine learning or AI
capabilities at that time..”

Read full reviewBambangTrisilo

IT consultant at Asuransi Ramayana

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9545967-by-dipak-m-gohil?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9545967-by-dipak-m-gohil?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-11232292-by-pavan-ingaleshwar?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-11232292-by-pavan-ingaleshwar?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8846430-by-bambangtrisilo?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8846430-by-bambangtrisilo?tid=pdf_prod_29789
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“I do not see a lot of advantages in CrowdStrike Falcon; however, because of one
particular problem, we had to give away SentinelOne. Otherwise, all three products
are quite comparable..”

Read full reviewJai Prakash Sharma

Executive Vice President Technology at InfoEdge India Ltd

“We evaluated CrowdStrike and SentinelOne. However, since we bought the
CrowdStrike, we did not move forward with SentinelOne.

CrowdStrike stands out for its superior threat detection speed, lightweight agents
that don't impact system performance, and its helpful recommendations for
responding to threats. This combination allows us to swiftly stop even unknown
threats in their tracks..”

Read full reviewZuhair Hasan

Manager, Information Technology Security at Nesma

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8800126-by-jai-prakash-sharma?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8800126-by-jai-prakash-sharma?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-6422898-by-zuhair-hasan?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-6422898-by-zuhair-hasan?tid=pdf_prod_29789
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“Before CrowdStrike, I worked with other solutions for EDR and XDR, specifically
Trend Micro and Microsoft Defender's Endpoint, as we are working in MSSP.

“The main differences between CrowdStrike and Trend Micro or Microsoft
solutions are that CrowdStrike gives me more visibility, while with Defender, I
have to run queries which are not easy to use. Even network telemetry for
CrowdStrike is very simple and easy to read, allowing for faster understanding
compared to Defender where creating rules requires more tuning. Regarding
disadvantages of CrowdStrike in comparison to Defender or Trend Micro, I do not
see any..”

Read full reviewMahmoud Younes

Cyber Security Architects at VaporVM

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8760392-by-mahmoud-younes?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8760392-by-mahmoud-younes?tid=pdf_prod_29789
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ROI
Real user quotes about their ROI:

“CrowdStrike Falcon has saved me money because if any attacker attacks, they can
borrow money to decrypt the file, so it is the money saved and time saved..”

Read full reviewAshutosh Jha

Project Engineer at IT Solution

“As for return on investment after implementing CrowdStrike Falcon, I would say
if it is protecting my environment, that itself meets my expectations so far..”

Read full reviewJai Prakash Sharma

Executive Vice President Technology at InfoEdge India Ltd

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-10909079-by-ashutosh-jha?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-10909079-by-ashutosh-jha?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8800126-by-jai-prakash-sharma?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8800126-by-jai-prakash-sharma?tid=pdf_prod_29789
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“My customers have seen a return on investment with CrowdStrike Falcon.

“While I do not have specific details currently available, those who purchased are
very happy with the solution..”

Read full reviewSampath Acharya

Technical Associate at Valuepoint Systems

“In terms of return on investment, we find that CrowdStrike Falcon has ROI
covered because less manpower is required. It's very easy to deploy without many
IT admins, saving time, and while I cannot specify the money saved, the time
saved is money in terms of manpower. This makes it very useful, quick to run,
quick to install, easy to manage, and easy to deploy..”

Read full reviewDipak M Gohil

IT Manager at Jord International Pty Ltd

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9539279-by-sampath-acharya?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9539279-by-sampath-acharya?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9545967-by-dipak-m-gohil?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9545967-by-dipak-m-gohil?tid=pdf_prod_29789
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“CrowdStrike Falcon saves time and offers good value for money, especially for
enterprise companies, because it can stop breaches.

“I am not sure about the exact percentage of money it saves, as I have to calculate
the risks, but we are satisfied because CrowdStrike Falcon has stopped breaches
and prevented hackers..”

Read full reviewBambangTrisilo

IT consultant at Asuransi Ramayana

“Before CrowdStrike Falcon, there were 40 to 50 alerts per day with many antivirus
detections and time wasted validating non-issues. When we installed the
CrowdStrike Falcon agent on the endpoint, there are now 10 to 15 meaningful
alerts that we can work on and isolate the system. There is a 60 to 70 percent
reduction in false positives, allowing us to disregard those. Additionally, higher
quality behavioral detection based on pattern analysis is justified. The
investigation time has been reduced from three to four hours to one to two hours,
and per user, we used to take around 10 to 15 minutes, but now with the reduced
false positives, we can troubleshoot or inspect users within five minutes..”

Read full reviewDhiren

Team Lead ‐ Network and Security  at Digitaltrack Solution Private Limited

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8846430-by-bambangtrisilo?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8846430-by-bambangtrisilo?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-11261318-by-dhiren?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-11261318-by-dhiren?tid=pdf_prod_29789
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Use Case

“I deal with endpoint security, firewall, and XDR solutions. I use Sangfor and work
with Trend Micro and CrowdStrike. I use CrowdStrike Falcon for enterprise
companies, which is what I typically recommend..”

Read full reviewVerified user

Presales Manager at a tech vendor with 5,001‐10,000 employees

“For our use cases, we are using it to collect IOCs, and we also are using EDR, with
injection integrated with our SIM solution to create some use cases.

“What I find beneficial about CrowdStrike Falcon is that it performs effectively.
We are focusing only on EDR and creating use cases regarding user processes or
endpoints, particularly user behavior analytics..”

Read full reviewMahmoud Younes

Cyber Security Architects at VaporVM

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-10237770-by-reviewer2788083?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-10237770-by-reviewer2788083?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8760392-by-mahmoud-younes?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-8760392-by-mahmoud-younes?tid=pdf_prod_29789
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“The main use cases for CrowdStrike Falcon from my customers are the
lightweight agent, which is very easy to use, and it will protect the complete
environment in a single dashboard.

“A specific use case from my customers for CrowdStrike Falcon is that the SaaS-
based single agent can protect all the platforms..”

Read full reviewSampath Acharya

Technical Associate at Valuepoint Systems

“Due to compliance requirements, our organization utilizes CrowdStrike Falcon as
our Endpoint Detection and Response solution. This decision was particularly
driven by the need to address a surge of ransomware attacks within our
environment, experiencing between ten and 15 incidents at the time. The
implementation of an EDR solution became crucial for effectively responding to
these threats.

Our existing system lacked real-time monitoring and visibility, causing detection
delays of even several minutes. CrowdStrike addressed this by offering near-
instantaneous detection across the entire system. Furthermore, it allows for
manual or automated response actions, significantly improving our overall
incident response speed..”

Read full reviewZuhair Hasan

Manager, Information Technology Security at Nesma

https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9539279-by-sampath-acharya?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-9539279-by-sampath-acharya?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-6422898-by-zuhair-hasan?tid=pdf_prod_29789
https://www.peerspot.com/product_reviews/crowdstrike-falcon-review-6422898-by-zuhair-hasan?tid=pdf_prod_29789
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“CrowdStrike Falcon's main use case is endpoint security and threat detection,
which are the primary purposes for which we are using it.

“A day-to-day example of using CrowdStrike Falcon for endpoint security
detection occurs when a user downloads suspicious files. The system detects this
activity and triggers an alert to the administrator. CrowdStrike Falcon detects
abnormal behavior of the system, and an alert is generated in a console. When I log
into the console, I can see that some users are trying to access malicious files
which are harmful for the organization. The security team isolates the endpoint
based on this judgment. We can investigate using process trees and logs in
CrowdStrike Falcon. Additionally, USB device control helps sometimes with USB
blocking and data access via external storage..”

Read full reviewDhiren

Team Lead ‐ Network and Security  at Digitaltrack Solution Private Limited
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“I have been using CrowdStrike Falcon for the past two years. My main use case for
CrowdStrike Falcon is endpoint protection, threat protection, and investigating
suspicious activities on endpoints in my day-to-day work.

“In one case, we received an alert about suspicious PowerShell activities detected
on one of the endpoints, and CrowdStrike Falcon detected the issue and generated
an alert on our SIM solution as well. We started investigating that endpoint using
CrowdStrike Falcon, confirming through the process tree that there was suspicious
execution, and we began isolating the endpoint device to prevent further impact.
That is how we used CrowdStrike Falcon for monitoring and investigating endpoint
devices.

“We also use CrowdStrike Falcon for endpoint activities and for responding to
malware alerts, which is a significant part of our process..”

Read full reviewPavan Ingaleshwar

Soc Analyst at a consultancy with 11‐50 employees
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Setup
The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“I was not involved in the implementation part of CrowdStrike in my environment
because I arrived after it was already installed, so I did not start from scratch..”

Read full reviewMahmoud Younes

Cyber Security Architects at VaporVM

“CrowdStrike Falcon can be deployed both on-premise and in the cloud, and it's an
on-call solution that can be deployed anywhere by simply deploying the agent on
the end devices..”

Read full reviewBhupesh‐Sharma

Large account Manager at Softcell Technologies Limited
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“Leveraging the cloud platform, the initial deployment was straightforward. We
simply needed to activate and deploy the agents. While configuration for a
seasoned professional only took one to two hours, the entire deployment process
typically takes a couple of days..”

Read full reviewZuhair Hasan

Manager, Information Technology Security at Nesma

“The setup is straightforward, and most of our integration is within the package.
However, for the integration part, we need to purchase additional modules from
CrowdStrike Falcon. If this functionality was included as a free standalone feature
within the built-in solution, it would be more market competitive. Competitors
such as SentinelOne and Microsoft Defender provide this functionality out of the
box without additional charges..”

Read full reviewWaleed Omar

Information Security Specialist at Arab Open University
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“CrowdStrike Falcon is fairly easy to set up, according to my experience and our
team's experience. Since we have a heterogeneous environment, for Windows it is
very straightforward and easy, but for Linux it is a bit complex since you need to
automate it. If you have a bulk force, then you have to use some CMF or something
similar. Overall, it is still fairly easy.

“For deployment, it takes approximately a couple of minutes..”

Read full reviewJai Prakash Sharma

Executive Vice President Technology at InfoEdge India Ltd

“We have it in the on-premises environment and cloud environments. For
endpoint hosts, it is very easy, but in the cloud environment, there are challenges,
especially if we have AWS technologies with Lambda functions, which are
serverless.

My implementation strategy was simple. I segregated servers based on criticality,
then network, and finally OS level. Anything critical was based on my CMDB asset
configuration. Following criticality was the network, determining internal versus
public-facing. The last segmentation was on OS configuration. These three
categorizations were primarily used in deploying agents across our environment.

In terms of maintenance, there are patches or version upgrades. .”

Read full reviewShubham Sinha.

Senior Principal Information Security Analyst at Veritas Technologies LLC
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Customer Service and Support

“Customer support is also appreciated as it is very good. I have raised multiple
tickets with technical support, and every time I have received a good response
from customer support..”

Read full reviewDhiren

Team Lead ‐ Network and Security  at Digitaltrack Solution Private Limited

“Regarding customer support, our experience has been really positive as they are
very quick to assist us.

“The customer support deserves a rating of ten out of ten..”

Read full reviewDipak M Gohil

IT Manager at Jord International Pty Ltd
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“I have contacted CrowdStrike for issues, and the response was poor. That
particular experience was pretty bad, with people not knowing what was
happening, how to mitigate, or what to do. We were in a bad situation, but after a
couple of hours, their communication started flowing fine, and things gradually
started improving. For that particular instance, I would rate it less than four..”

Read full reviewJai Prakash Sharma

Executive Vice President Technology at InfoEdge India Ltd

“My interaction with technical support for CrowdStrike Falcon was fine; they
supported me and provided a solution for my issue.

“Based on my experience, I would rate the technical support for CrowdStrike
Falcon an eight..”

Read full reviewMohamed‐Atta

Section Head at Galaxy Chemicals Egypt
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“Technical support from CrowdStrike Falcon is good because usually in Indonesia
we have a partner, and if the partner cannot address the issue, we discuss with
CrowdStrike directly.

“I would rate technical support a nine out of ten..”

Read full reviewBambangTrisilo

IT consultant at Asuransi Ramayana

“Regarding maintenance, the service is excellent; if we face any issues, we open a
ticket with the CrowdStrike support team.

“I would evaluate CrowdStrike tech support as excellent because they have a very
fast response.

“On a scale of one to ten, I would rate the technical support as a 10 because they
resolve many issues for us..”

Read full reviewMahmoud Younes

Cyber Security Architects at VaporVM
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Other Advice

“I have experience with these products from prior use. I work with security
vendors and some of my customers use Trend Micro and CrowdStrike as well. My
experience has been positive and I have been satisfied. The pricing might be a little
expensive, but I find it cost-effective. I do not find CrowdStrike Falcon to be the
most expensive when comparing pricing with competitors. I would rate this
solution an 8 out of 10..”

Read full reviewVerified user

Presales Manager at a tech vendor with 5,001‐10,000 employees

“As of now, I think CrowdStrike Falcon is better and it is working fine. I rate it 10
out of 10 because it is lightweight, it has real-time detection, and it has the more
powerful signature-based and signature-less technology. I can advise others that
if there are any opportunities, they should use CrowdStrike Falcon because it is a
very lightweight agent with signature-based and signature-less technology.
CrowdStrike Falcon has real-time scanning, real-time prevention, and multiple
other features. My overall rating for this product is 10 out of 10..”

Read full reviewAshutosh Jha

Project Engineer at IT Solution

“I would rate CrowdStrike Falcon eight out of ten.

Two engineers max are required for maintenance.
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We have 5,000 CrowdStrike Falcon users within our organization.

CrowdStrike Falcon utilizes a behavioral approach to security, proactively
identifying threats based on their actions rather than relying on pre-defined
signatures. This allows for faster response times compared to traditional
signature-based systems..”

Read full reviewZuhair Hasan

Manager, Information Technology Security at Nesma

“My advice for others looking into using CrowdStrike Falcon is to have a clear
understanding of how to properly fine-tune and monitor the system to get the full
benefits. If they are good at these aspects, they can confidently purchase it and
start working towards endpoint protection.

“CrowdStrike Falcon is a strong solution with faster responses to endpoint-related
incidents and alerts. Overall, it is a very robust solution for organizations dealing
with endpoint security, and they can confidently choose CrowdStrike Falcon and
make it work effectively. I would rate this product a 9 out of 10..”

Read full reviewPavan Ingaleshwar

Soc Analyst at a consultancy with 11‐50 employees

“Based on my experience, I would recommend CrowdStrike to others because it is
user-friendly and easy to manage, unlike other solutions that require experienced
personnel; CrowdStrike's documentation is also very clear.

“I would recommend it to other users because it is a perfect product.
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“It is an easy solution that anyone can manage, providing many benefits for
endpoint visibility and allowing for the creation of many custom use cases without
the need for much fine-tuning to get true positive alerts.

“On a scale of one to ten, I would rate CrowdStrike Falcon as a product and solution
as an eight..”

Read full reviewMahmoud Younes

Cyber Security Architects at VaporVM

“The feature called Threat Graph for threat hunting helps in terms of security to
predict and prevent breaches by showing how threats are evolving and how we can
protect the customer environment, which helps us build better security.

“I have integrated CrowdStrike Falcon with existing SIEM solutions and security
frameworks.

“It helps to streamline incident response processes because it is very easy to
integrate with SIEM solutions like IBM QRadar and HPE ArcSight; for the incident
response, it helps us correlate with other solutions.

“My customers using CrowdStrike Falcon are mainly from all industries, including
ITES, finance, marketing, manufacturing, and health.

“I recommend that those planning to use CrowdStrike Falcon should migrate from
their old traditional antivirus to next-gen antivirus, which will help them protect
their environment.

“The biggest advantage of this solution for my customers is that it is a single
solution that fulfills most of their security concerns while being easy to manage.

“I rate CrowdStrike Falcon ten out of ten..”

Read full review

Sampath Acharya

Technical Associate at Valuepoint Systems
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Top Industries
by visitors reading reviews

Financial Services Firm 11%

Computer Software Company 10%

Manufacturing Company 9%

Government 6%

Company Size
by reviewers by visitors reading reviews

Large Enterprise Midsize Enterprise Small Business
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About this buyer’s guide
Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and

reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated

with our triple authentication process. This is done to ensure that every review provided is an

unbiased review from a real user.

Get a custom version of this report...
Personalized for you!
Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based

on:

• Your industry

• Company size

• Which solutions you’re already considering

The customized report will include recommendations for you based on what other people like

you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot
PeerSpot is the leading review site for software running on AWS and other platforms. We

created PeerSpot to provide a trusted platform to share information about software,

applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.
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