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Conversations by NLX = Product Recap

Conversations by NLX Recap

Conversations by NLX offers a dynamic platform designed for creating and managing
automated interactions, enhancing engagement and efficiency across different sectors.

This sophisticated tool provides businesses with the means to develop voice and chat
experiences that are both seamless and intuitive. Positioned to drive customer interaction
strategies, it focuses on aligning automated conversations with customer needs. Through its
flexible framework, users can build tailored solutions to improve communication channels and
elevate service delivery. The adaptability of Conversations by NLX makes it suitable for a
broad range of applications, growing alongside user demands.

What are the key features of Conversations by NLX?

¢ Natural Language Processing: Enables understanding of customer intent to facilitate
accurate responses.

e Multi-Channel Support: Integrates across platforms ensuring consistent engagement.

e Customizable Workflows: Empowers businesses to design unique conversation paths.

¢ Analytics and Reporting: Provides insights into user interactions and performance
metrics.

e Scalability: Adapts to growing needs ensuring robust performance at any scale.

What benefits should you consider in reviews of Conversations by NLX?

¢ Increased Efficiency: Automation reduces operational workload, enabling staff to focus
on complex tasks.

¢ Improved Customer Satisfaction: Timely, accurate responses enhance user experiences.

e Cost Savings: Streamlines operations, potentially lowering communication overheads.

e Enhanced Analytics: Access to detailed reports supports data-driven decision-making.

In industries such as retail, finance, and healthcare, Conversations by NLX is leveraged to
automate customer service, handle inquiries efficiently, and provide consistent support.
Retailers use it to streamline order tracking and delivery updates, while financial services
deploy it for client inquiries and account management tasks. In healthcare, it facilitates
appointment scheduling and patient interactions, demonstrating its versatile capabilities
across professional fields.
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I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“We deployed Conversations by NLX with a localized automated flow in
Traditional Chinese that handled 65% of incoming tier-one inquiries right
out of the gate, verified customer IDs, and pulled real-time tracking data
from our logistics backend, which significantly reduced wait times and
relieved pressure on our support team.”

- Suhas Palani

“Conversations by NLX was pretty easy to use, the GUI was straightforward
and anyone can use it without any prior knowledge, and [ am happy with it.”

Rishab Sabharwal

“The best features Conversations by NLX offers include flexibility and the
ability to loop back to the main question.”

Mertcan Alichi
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Conversations by NLX = Valuable Feature

“What I like the most about Conversations by NLX is that the contact center
industry, especially the legacy contact center industry, is very much
accustomed to and comfortable using drag-and-drop blocks, connecting
them, and writing the required business or application logic to serve

business requirements.”

4@ Sunil Veerabhadra Swamy
b/ 4

“It stood out to me that Conversations by NLX can mimic human-like

conversations.”
@ Nikesh Joshi
-
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Conversations by NLX = Valuable Feature

What users had to say about valuable features:

“The best features Conversations by NLX offers include flexibility and the ability to
loop back to the main question. I appreciate that it asks, "Is there anything else I
can do for you?" so I do not need to initiate the same conversation again and go
through the same flow because, as a user, [ do not know the flow. If it helps me go
back to previous stages of the conversation, that helps significantly, whereas a
one-directional path makes it really hard for users to navigate.

Conversations by NLX positively impacts my organization by using an LLM to help
us develop this type of tooling. However, I feel that it is also pushing the problem
forward. Implementation is cheap, but review and quality are expensive. Thus, it
pushes the problem to a further stage of the standard development cycle..”

Mertcan Alichi Read full review [A
Engineering Manager at a tech vendor with 11-50 employees
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Conversations by NLX = Valuable Feature

“Conversations by NLX was pretty easy to use. The GUI was straightforward and
anyone can use it without any prior knowledge. I am happy with it.

“The best features Conversations by NLX offers are the NLP engine and the bot
reading. What [ appreciate most about the NLP and bot reading features is the bot
training capabilities. [ cannot compare it with any other tool currently, but it is
straightforward and very easy to use, so I would rate it five out of five.

“Conversations by NLX positively impacts my organization by helping in gathering
customer inputs and providing resolution for their day-to-day conversations
based on disputes, checking account balances, or paying account balances, thus
reducing the average handling time. The average handling time was earlier around
seven to nine minutes and has been reduced to five minutes..”

Rishab Sabharwal Read full review [2
Senior Contact Center Engineer at a financial services firm with 1,001-5,000
employees
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Conversations by NLX = Valuable Feature

“It stood out to me that Conversations by NLX can mimic human-like
conversations. Even though I only used Conversations by NLX once, the language
positively impacted my organization.

“Iwas better prepared for conversations with my boss and peers. From now on, I
am better prepared for questions that will be thrown at me by my boss and peers
thanks to Conversations by NLX, and I am well-prepared now.

“Conversations by NLX can mimic the tone and emotion, language, and the way a
human talks, along with the necessary knowledge a human has for practicing
conversations without actually doing it. This is more effective than a text
conversation.

“Conversations by NLX is very accurate..”

Nikesh Joshi Read full review [A
Senior Tech Engineer at a tech services company with 5,001-10,000
employees
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Conversations by NLX = Valuable Feature

“Conversations by NLX fits seamlessly into our existing CRM. When the bot is not
able to resolve an issue, it performs a warm handoff to a live agent, passing the full
context of the conversation so that the customer never has to repeat themselves.
Combined with their analytics dashboard, we are constantly refining our flows
based on real-time data, making our workflow more effective every single day.

“The ability to handle complex and multimodal conversations seamlessly is one of
the key things that Conversations by NLX offers. The interaction feels natural,
whether it is through voice, text, or visual elements. It has a good analytics
dashboard that gives real-time insights into customer behavior and helps pinpoint
exactly where people might be stuck in the flow.

“The analytics dashboard of Conversations by NLX is the true daily driver. While
the multimodal conversation handles what makes the magic happen for the
customer, the dashboard is where we do the heavy lifting to see how well it is
actually performing. It also allows us to spot trends, see exactly where users might
be dropping off, and make real-time adjustments to improve the flow. This is
essential for keeping our support as effective as possible..”

Suhas Palani Read full review [A
Full Stack Developer at Tundra Technical Solutions
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Conversations by NLX = Valuable Feature

“What I like the most about Conversations by NLX is that the contact center
industry, especially the legacy contact center industry, is very much accustomed to
and comfortable using drag-and-drop blocks, connecting them, and writing the
required business or application logic to serve business requirements.
Conversations by NLX provides the same kind of web-based studio where you drag
and drop blocks, connect them, and wherever required, you write business logic
primarily using JavaScript. The studio is not only a place to develop your solution
but also acts as a graphical representation of the overall solution. This is the first
thing I appreciate about it, and it is what our customers appreciate about it,
especially when compared with Amazon Lex, where they still have a graphical
representation of things but not as comprehensive or anywhere close to
Conversations by NLX.

“The cost per call or per minute is relatively less. I cannot definitively compare it
with the other two products that I have closely worked with, but the cost is
relatively less compared to a couple of other competitors of Conversations by NLX
that I worked with. The amount of coding required is less compared to other
solutions, and while it still requires some amount of coding, it is relatively less
when compared with other competitors. Integrating or building Al solutions or Al
agents through Conversations by NLX is also easier compared to other
competitors. These are the top four things that I appreciate or my customers
appreciate about it..”

Sunil Veerabhadra Swamy Read full review [A
Senior Engineer, Contact Center Practice at a tech vendor with 1,001-5,000
employees
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Conversations by NLX = Other Solutions Considered

Other Solutions Considered

“I previously used Unifor for some clients and the Google Dialog bot with
integration with Genesis. The choice depends on client requirements. All solutions
are unique in their own ways and the selection would depend entirely on what the
client's requirements are..”

Rishab Sabharwal Read full review [A

Senior Contact Center Engineer at a financial services firm with 1,001-5,000
employees

“Before deciding on Conversations by NLX, we did evaluate a few other options.
We used Google Dialogflow and Amazon Lex to see how they compared in terms of
multimodal capabilities and integration with our cloud infrastructure..”

Suhas Palani Read full review [A
Full Stack Developer at Tundra Technical Solutions
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Conversations by NLX = ROI

ROI

Real user quotes about their ROI:

“T'have not seen a return on investment regarding Conversations by NLX yet. The
client has not come back to me regarding the return on investment. However, it
has definitely reduced the client's need to increase the headcount or the agent
count after building the conversation Al tool or bot using Conversations by NLX
analytics..”

Rishab Sabharwal Read full review [2
Senior Contact Center Engineer at a financial services firm with 1,001-5,000
employees

“We have generally seen wait times with Conversations by NLX cut by at least 17%
to 20%. Our support team is handling roughly half as many routine tier-one tickets
as they were before it. It really freed up a significant amount of their day.

“Iam not certain about the exact metrics regarding return on investment with
Conversations by NLX because [ am a developer and do not handle the return on
investment or the payment levels..”

Suhas Palani Read full review [2
Full Stack Developer at Tundra Technical Solutions
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Conversations by NLX = ROI

“Regarding outcomes from Conversations by NLX, the implementation is probably
cheaper, around fifty to sixty percent for many companies using this type of
practice. This allows us to bring new tooling to the market faster and experiment
quicker. In one day, during a hackathon, we can do a lot and showcase it. However,
while this implementation saves time, it has pushed the quality issue forward.
Making it production-ready becomes harder because dumping a lot of code does
not necessarily speed up the job. Many people can work on languages and systems
they do not know, allowing them to learn and implement faster, but I would still be
cautious about the end stage, which is quality..”

Mertcan Alichi Read full review [A
Engineering Manager at a tech vendor with 11-50 employees
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Conversations by NLX = Use Case

Use Case

“Tused Conversations by NLX just once as my main use case.  wanted to learn how
to use Conversations by NLX for conversation Al, such as practicing how to talk to
someone. I practiced simulated conversations with Conversations by NLX,
including talking to my boss and an angry peer, and I discussed these scenarios..”

Nikesh Joshi Read full review [
Senior Tech Engineer at a tech services company with 5,001-10,000
employees

“Iused Conversations by NLX once last year. The main use case for Conversations
by NLX when I used it was to build a chatbot conversation bot for a BFSI client.

“Ibuilt a chatbot wherein users, when called or using chat-based tools, get
authenticated and raise queries such as raising a dispute regarding their balances,
paying their account balances, or checking the account balances. The chatbot is an
intelligent bot that gives users answers to their account balances after verification
and asks them to pay the account balances immediately. If the balance is between
S50 to S$100, it provides one payment installment and a 10% instant discount. For
S100 to S500, it offers four payment installments and a 12% discount, and it scales
up to $10,000..”

Rishab Sabharwal Read full review [A
Senior Contact Center Engineer at a financial services firm with 1,001-5,000
employees

©2026 PeerSpot, All Rights Reserved 15


https://www.peerspot.com/product_reviews/conversations-by-nlx-review-12026137-by-nikesh-joshi?tid=pdf_prod_40643
https://www.peerspot.com/product_reviews/conversations-by-nlx-review-12026137-by-nikesh-joshi?tid=pdf_prod_40643
https://www.peerspot.com/product_reviews/conversations-by-nlx-review-12068275-by-rishab-sabharwal?tid=pdf_prod_40643
https://www.peerspot.com/product_reviews/conversations-by-nlx-review-12068275-by-rishab-sabharwal?tid=pdf_prod_40643

Conversations by NLX = Use Case

“I have not used Conversations by NLX in the production environment, but I have
used it for proof of concept projects for three different customers in the UAT
environment for the last six months. The main use case is for conversational Al
where the call comes to our call routing solution, and from there, it gets
transferred to Conversations by NLX to provide intelligent IVR treatment for
customers. Conversations by NLX performs intent classification based on what the
customer is saying, automatic speech recognition, and text-to-speech. It also
conducts account lookup based on customer-provided information. A small
amount of LLM or Al usage helps with better intent classification and FAQs. Once
Conversations by NLX completes its processing, if it cannot solve the customer's
issues, the call comes back to our call routing solution. Conversations by NLX also
provides the most appropriate queue to which the call should be routed based on
the current status of the account, and using that information, our call routing
solution sends the call to that agent or queue..”

Sunil Veerabhadra Swamy Read full review [2
Senior Engineer, Contact Center Practice at a tech vendor with 1,001-5,000
employees
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Conversations by NLX = Use Case

“We used Conversations by NLX during one of our POC initiations to automate our
tier-one customer support, handling everything from basic troubleshooting to
order status inquiries. It integrated smoothly with our backend systems, so the
automated flows have access to real-time data.

“A great example of how Conversations by NLX automation helped our Taiwan
customer support was during a major regional product promotion in Taiwan last
quarter. Our local support queue usually gets completely slammed with routine
inquiries about shipping timelines and promotional code glitches. Before
Conversations by NLX| our small, Taipei-based team would get buried under a
mountain of identical tickets. We deployed Conversations by NLX with a localized
automated flow in Traditional Chinese. It handled 65% of those incoming tier-one
inquiries right out of the gate, verified the customer IDs, and had the real-time
tracking data from our logistics backend.

“We noticed a drop in average wait times for customers, as the automated flows
handle a large portion of routine questions immediately. It also relieved a lot of
pressure on our support team, allowing them to dedicate more bandwidth to
complex, nuanced issues. Overall, it has really helped us scale our operations
efficiently..”

Suhas Palani Read full review [
Full Stack Developer at Tundra Technical Solutions
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Conversations by NLX = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“My experience with pricing, setup cost, and licensing for Conversations by NLX is
that there is no upfront cost or setup cost. It has a feature-based pricing structure
that begins with a free tier and scales depending on usage, whether they are using
standard chat or multi-modal conversation. Depending on the capability being
used, such as voice-plus technology, low code, omnichannel, or multi-language
support, this is the best part of using Conversations by NLX and that is
impressive..”

Rishab Sabharwal Read full review [A

Senior Contact Center Engineer at a financial services firm with 1,001-5,000
employees
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Conversations by NLX = Setup

“When I first started using Conversations by NLX, it was relatively easy for me to
set up because I have worked on similar products such as Amazon Lex and Amelia.
However, for any new customer, it is still difficult without proper training. Not just
Conversations by NLX, if the customer is totally new to the conversational Al
world, it is not easy. Much more training and access to build things for a
reasonable cost is required..”

Sunil Veerabhadra Swamy Read full review [A
Senior Engineer, Contact Center Practice at a tech vendor with 1,001-5,000
employees
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Conversations by NLX = Customer Service and Support

Customer Service and Support

“I do not require customer support for Conversations by NLX currently, but if I do
require it or find out about the customer support in the future, [ will definitely
provide feedback..”

Rishab Sabharwal Read full review [A
Senior Contact Center Engineer at a financial services firm with 1,001-5,000
employees

“If you are a registered customer and need technical support regarding
Conversations by NLX| it is easy. It is just that if someone is a random person
trying to access nlx.ai to look around for training or access, technical support is not
good. For registered customers, getting technical support is very easy. I would give
a score of nine to the support on a scale from one to ten..”

Sunil Veerabhadra Swamy Read full review [A
Senior Engineer, Contact Center Practice at a tech vendor with 1,001-5,000
employees
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Conversations by NLX = Customer Service and Support

“The accuracy of Conversations by NLX is quite strong, particularly when it comes
to understanding customer intent and providing relevant information. It is highly
reliable for handling those repetitive tasks without drifting off-topic. However,
there are occasional moments where it might struggle slightly to maintain context
through a very extended, complex discussion, which is why we do not consider its
reliability to be absolutely perfect, and sometimes it hallucinates.

“From a security and governance perspective, Conversations by NLX holds up
really well for enterprise use. Its compliance with major industry standards gives
us peace of mind, and the management features allow for clear role-based access
control..”

Suhas Palani Read full review [A
Full Stack Developer at Tundra Technical Solutions
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Conversations by NLX = Other Advice

Other Advice

“Twould recommend Conversations by NLX to others looking into using it. [ will
get Conversations by NLX after the conversation, so I have additional thoughts
about it before we wrap up. I gave this review a rating of ten out of ten..”

Nikesh Joshi Read full review [A
Senior Tech Engineer at a tech services company with 5,001-10,000
employees

“Compared to other conversational Al solutions, Conversations by NLX requires
very little maintenance. Once you are done building it, things like automatic
speech recognition and text-to-speech going down or any latency issues are
extremely rare. With that said, maintenance is relatively very little. [ would give
this review a rating of nine out of ten overall..”

Sunil Veerabhadra Swamy Read full review [2
Senior Engineer, Contact Center Practice at a tech vendor with 1,001-5,000
employees
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Conversations by NLX = Other Advice

“We were a startup company and wanted to try out a few tools that are available
before switching to Conversations by NLX to get those advanced features,
especially to handle more complex, context-aware interactions and to streamline
our agent handoff process. We have not productionized it completely, but it is still
in the POC level. We are seeing a good performance in Conversations by NLX. I
have covered most of the features of Conversations by NLX and everything
regarding other improvements Conversations by NLX needs. My overall review
rating for Conversations by NLX is 8 out of 10..”

Suhas Palani Read full review [A
Full Stack Developer at Tundra Technical Solutions

“Conversations by NLX is designed for multimodal voice and digital self-service
and can handle multilingual conversations. If they have similar usage, they can
definitely consider Conversations by NLX because it can also leverage Al
applications and you can bring your own LLM models to be used with
Conversations by NLX. It can handle multilingual conversations in one frame of
time and also has seamless channel deployment which can be tested in real time
without wasting time or utilizing a native testing environment before going live.
These are the tips and suggestions [ would give to somebody considering using
Conversations by NLX. I would rate this product a 7.5 out of 10..”

Rishab Sabharwal Read full review [A
Senior Contact Center Engineer at a financial services firm with 1,001-5,000
employees

“My main use case for Conversations by NLX is building one, and I am also a user of
the same application, which is called the phone assistant by Doctorlib.
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Conversations by NLX = Other Advice

I use Conversations by NLX to communicate with my doctor's practice by calling
the practice, where an Al phone assistant picks it up and asks what I need. I
explain my needs, and then it goes into one of the flows such as appointment
booking or prescription, and I can automatically book an appointment on the
phone without using anything else.

As a user, it feels as though Conversations by NLX is trying to be smart, but it is
sometimes hard, and I might need human interaction for this type of thing,
especially for healthcare. When it involves something personal, I would prefer to
have a personal human touch. Al systems are getting better and more personal,
but some users still do not prefer talking to an Al system at all.

My application was a phone one, but Conversations by NLX can also be adapted to a
web application. Usually, it is a chat interface to talk through, but I think it needs a
revamp of how we interact with Conversations by NLX systems. I prefer it to be all
the way through a phone call, not a chat interface because I do not want to write; I
just want to talk or visualize it rather than reading the whole text.

Concerning Conversations by NLX's Al capabilities, governance and security are
significant topics. Data can be shared, but it all goes back to security. Securing the
models and having guardrails is really important because input and security
posture are crucial regarding the attack surface. The attack surface is extensive, as
it only accepts text and can do anything with it. Therefore, you need to control
what you are feeding it and limit its access and manipulations.

My advice for others looking into using Conversations by NLX is simple: try it. It is
not complicated. I would rate this review nine out of ten..”

Mertcan Alichi Read full review [A
Engineering Manager at a tech vendor with 11-50 employees
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Conversations by NLX

About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here

©2026 PeerSpot, All Rights Reserved 25


https://www.peerspot.com/categories/customer-experience-management/shortlist?tid=pdf_prod_40643
https://www.peerspot.com/categories/customer-experience-management/shortlist?tid=pdf_prod_40643

Conversations by NLX = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their

business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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