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mParticle = Product Recap

mParticle Recap

mParticle's customer data platform integrates all of your data and orchestrates it across
channels, partners, and systems so you'll never miss an opportunity to impress.
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mParticle = Valuable Feature

I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“mParticle significantly reduces the data relation friction for both my clients
and me; for clients, it ensures clean, unified, and compliant data reaches
MoEngage, and for me, as a CSM for them, it reduces firefighting, makes
campaign behavior more predictable, and allows me to focus more on
strategy and outcomes rather than debugging all the problems for them.”

Mayank Gambhir

“In summary, mParticle improved outcomes by making MoEngage
campaigns more accurate, helped us trigger more reliably, and made teams
faster and more confident by creating trust in the data.”

9 Harshit Dwivedi

“mParticle is good, and we are pleased to have it on our side.”

Khalid Shah

©2026 PeerSpot, All Rights Reserved 5
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“mParticle has had a very positive impact on my organization by centralizing
event collection and enforcing data governance.”

Apeksha Sardana

“mParticle helps to target audiences accurately based on what we have
triggered, and it is very useful for triggering audiences.”

Verified user

©2026 PeerSpot, All Rights Reserved 6
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What users had to say about valuable features:

“mParticle helps to target audiences accurately based on what we have triggered,
and it is very useful for triggering audiences. mParticle offers audience triggering
campaigns with an excellent user interface, and we can trigger audiences easily.
The features are good, and we can get audiences exactly as we want them, with
refreshes on a daily basis.

“The user interface of mParticle is simple and not overly complicated, making it
very easy to use and very friendly. Beginners or people with non-technical
backgrounds can use it effectively, which is very useful.

“mParticle has helped us reach a wider audience as expected and has captured
many audiences that we were expecting to trigger and target. It has delivered good
outcomes for the organization..”

Verified user Read full review [2A

Software Engineer at a educational organization with 11-50 employees
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mParticle = Valuable Feature

“The best features mParticle offers are centralized data collection, which collects
events from web, mobile, and back-end in one place. It eliminates point-to-point
integrations and reduces engineering complexity. The second feature I value is
schema governance, which is called data plans. It defines approved event names
and blocks or flags invalid events, which is the best feature I appreciate and is not
present in other mParticle competitors. The third feature I would highlight is
identity resolution, which combines anonymous and authenticated user activities
and supports multiple identity types. The next feature is real-time data routing,
which sends events to multiple destinations simultaneously and routes data in real
time. Additional valuable features include privacy and compliance controls, event
validation and debugging tools, extensive integration ecosystem, scalability, and
performance.

“Regarding event validation, since it is a live event stream, it helps us with faster
troubleshooting and higher data reliability. Schema governance and identity
resolution have helped my team significantly. My team can check in real time if
events are flowing correctly on the mParticle dashboard, such as when we click on
something or perform a certain task. Another example is audience building, which
enables personalization without heavy engineering. It supports real-time and
batch audiences and allows creation of audiences based on behavior and attributes.
Real-time data routing supports multiple identity types including user ID, email,
and device ID. We are not dependent on a single attribute like name, user ID,
email, or device ID, as there can be a combination of all those identities..”

Apeksha Sardana Read full review [A

Design Consultant at a consultancy with 10,001+ employees

©2026 PeerSpot, All Rights Reserved 8
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mParticle = Valuable Feature

“mParticle's best features allow us to see the event counts and types we receive
every hour and every day, enabling us to manage how much data we can send to
the development environment for testing. This makes it very easy to manage our
data feeds from different sources into our bucket.

“Managing those feeds is easy because of event forwarding, where we set up input
and output feeds, and mParticle's Ul shows all of the data on one screen. The
Customer 360 feature is excellent, enabling us to see specific user profiles and
search for any user among a large number of users, which is very helpful for
debugging and addressing problems.

“mParticle has positively impacted our organization as it is mandatory for our
application. We depend on it heavily for providing data that we must process and
make available for other stakeholders like the data sciences team, and we maintain
a dedicated mParticle Slack channel for daily connections with their support team
when issues arise.

“When we face issues in the pipeline, we first check if we are receiving the correct
data from mParticle, allowing us to search for specific users in our database to find
the root cause of any data quality issues. This makes mParticle very helpful in
improving our data quality..”

Khalid Shah Read full review [

Senior Data Engineer at a comms service provider with 501-1,000
employees

©2026 PeerSpot, All Rights Reserved 9
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“One customer used mParticle upstream to unify web and app behavior. Once that
data flowed into MoEngage, their cart abandonment campaigns became more
accurate because users were not counted twice. They saw better engagements
simply because the right users were being targeted. mParticle improves MoEngage
campaigns by ensuring MoEngage receives clean, deduplicated, and unified user
data. That leads to more accurate targeting, more reliable triggers, and faster
campaign execution.

[ will give you one journey rescue use case that is very underrated. Clients face
users dropping off mid-journey. MoEngage campaigns look correct, but users
never re-enter the flow. mParticle helps by ensuring state-based attributes such
as last active state and intent are very accurate, and MoEngage receives the correct
life cycle state. For some clients, mParticle helped ensure life cycle states were
accurate before entering MoEngage. That fixed journeys where users were stuck or
missing from re-engagement campaigns. It is not about sending more messages;
it is about fixing the broken journeys.

The best mParticle features are Identity Resolution, Event Governance, and Real-
Time Data Routing. Together, they ensure that MoEngage receives clean, unified,
and reliable data, which makes targeting more accurate, triggers more predictable,
and campaigns easier to scale.

Event Governance ensures that the events that MoEngage receives are consistent,
predictable, and trustworthy. It helps in having fewer broken trigger campaigns,
cleaner segmentation that is less confusing for marketers, safer product releases,
and faster troubleshooting whenever something goes wrong. Without governance,
we would not be able to know if it is MoEngage, the SDK, or the backend. With
mParticle, we get clear visibility into the event health, and issues are identified
upstream. When something breaks, teams can quickly see whether the issue is
upstream or downstream, which reduces the blame games.

What is unique about mParticle is that it quietly protects marketing tools such as
MoEngage from upstream chaos. It improves confidence, reduces silent failures,
and gives marketers more independence, which compounds value over time..”

Harshit Dwivedi Read full review [A
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mParticle = Valuable Feature

“One of the best features would be the unified event and attribute collection. Since
mParticle ingests data from the web, mobile SDKs, and backend systems into a
single event stream, it always helps us in the data ingestion. The second would be
the identity resolution, which merges the anonymous plus the known users into a
single view. Another would be the event filtering and quality. With mParticle's
data governance features, I think teams would enforce schema rules before
forwarding this to MoEngage, which reduces data noise and improves campaign
reliability. The other would be real-time data streaming. The real-time event
forwarding in mParticle means that MoEngage could act faster, improving the
timely engagement during cart abandonment and onboarding flows. Another
functionality here would be multiple destination support. mParticle's integrations
allow teams to send one clean data stream to MoEngage and other analytical
platforms, reducing duplication and engineering overhead. The best one, I would
say, that supports all of these would be the consent and privacy control. It helps
customers honor their consent preferences, ensuring MoEngage campaigns
respect the user privacy settings. Specifically, since I was talking about one of my
clients, which is in the fintech sector, this is a very crucial thing to support user
consent because of the rules of SEBI and the RBI that we have in India.

“Clients who actually have integration with mParticle see very fewer tickets
around wrong user messaging, journeys that are not triggering, and attribute
mismatches. As per our calculation, there is at least a 30 to 40% reduction in data
related support issues over time. After mParticle stabilized the upstream data, data
related escalations dropped roughly by 30 to 40% for some clients.

“Identity resolution plus the data governance together make the biggest difference
for my clients. If I have to pick one, identity resolution, and immediately tie to it
governance, then it makes the most sense. Why this matters the most in fintech is
that fintech majorly deals with the log out, logged in journeys, phone number,
email ID, customer ID, device ID, KYC, compliance, risk flags, cross—-device usage
for web and application. Without strong identity resolution, the same user would
appear multiple times, and users would get wrong messages. Compliance risk
increases, and life cycle journeys would break. This is a daily pain for them. Before
mParticle, there wasn't much of a real impact. But after mParticle, we have one
unified user profile with the correct life cycle stage for pre-KYC, KYC done, funded,

©2026 PeerSpot, All Rights Reserved 11
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and they are in the transacting mode right now. Reliable segmentation in
MoEngage would be the third benefit. For us, there would be fewer daily
escalations regarding the data.

“mParticle significantly reduces the data relation friction for both my clients and
me. For clients, it ensures clean, unified, and compliant data reaches MoEngage.
For me, as a CSM for them, it reduces firefighting, makes campaign behavior more
predictable, and allows me to focus more on strategy and outcomes rather than
debugging all the problems for them..”

Mayank Gambhir Read full review [A
Customer Success Manager at a real estate/law firm with 501-1,000
employees

©2026 PeerSpot, All Rights Reserved 12
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mParticle = Other Solutions Considered

Other Solutions Considered

“I have not used any other solution before mParticle, as when I joined The Weather

Company, they were already using mParticle, so it was my first experience with
it..”

Khalid Shah Read full review [A
Senior Data Engineer at a comms service provider with 501-1,000
employees

“I have not chosen mParticle; it was part of the ongoing process in the project. I
have no idea about other solutions. It was the first time I used mParticle, and it is
good to use..”

Verified user Read full review [A
Software Engineer at a educational organization with 11-50 employees

©2026 PeerSpot, All Rights Reserved
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mParticle = Other Solutions Considered

“One of my clients most commonly used Segment or direct SDK integration into
MoEngage and tools, but I will tell you why they switched to mParticle. The main
reason for the change is that as clients scale, they realize they see the same user
multiple times across tools, web, app, and logged-in status. It is a big industry
problem. Since mParticle has stronger and more flexible identity switching, it
provides better control over identity modeling..”

Harshit Dwivedi Read full review [A
Associate Customer Success Manager at MoEngage Inc.

“The primary fintech client that I worked with used a different solution. I am not
allowed to name it since I also operate in a SAS operating tool. I can tell you why
they switched. The major reason for them was the identity resolution limits. They
struggled with anonymous and logged-in merges, and duplicate users affected
their life cycle management. They also had weaker data governance, making it
hard to enforce schemas, and bad events leaked into the MoEngage system. There
was also compliance pressure because fintech teams needed stricter consent
controls..”

Mayank Gambhir Read full review [2
Customer Success Manager at a real estate/law firm with 501-1,000
employees

©2026 PeerSpot, All Rights Reserved 14
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mParticle = Other Solutions Considered

“Almost every data—mature client evaluates alternatives before selecting any
particular one. Typically, I remember two to three other options that they
evaluated. That was mainly Segment, direct SDK integrations with no CDP, or
perhaps having any in-house or semi-custom data pipelines. One of the clients
also evaluated Tealium, and the other one was stuck between mParticle or
RudderStack..”

Mayank Gambhir Read full review [A
Customer Success Manager at a real estate/law firm with 501-1,000

employees

©2026 PeerSpot, All Rights Reserved
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mParticle = ROI

ROI

Real user quotes about their ROI:

“Clients see clear ROI, mainly through improved operational efficiency, cleaner
data activation, and better downstream performance in tools that MoEngage,
rather than direct revenue attribution to mParticle alone. Another consideration
could be clearer ROI and value measurement. Clients sometimes find it hard to
directly quantify mParticle's ROI, even though it operationally delivers value.
What's missing is native dashboards that would show a reduction in data issues,
faster activation, improved downstream campaign performance, and things of
that nature..”

Mayank Gambhir Read full review [A
Customer Success Manager at a real estate/law firm with 501-1,000
employees

“By centralizing the event collection and governance in mParticle, clients reduce
the redundant engineering effort maintaining P2P integrations. This typically
lowers operational costs, speeding up campaign delivery. Since mParticle unifies
and cleans customer data before it reaches MoEngage, segments and triggers are
more accurate, improving engagement and reducing wasted sends. That is a clear
ROI signal in engagement rates and conversions. Clients report they can launch
campaigns 20 to 30 percent faster because they are not fixing tracking issues or
building custom pipelines; they use the existing mParticle events. This is a
common ROI scenario in enterprise CDP deployments..”

Harshit Dwivedi Read full review [A
Associate Customer Success Manager at MoEngage Inc.
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Use Case

“My main use case for mParticle is to create audiences. I have created particles for

targeting specific audiences for marketing, and we trigger the audiences based on

the requirements of the resource..”

Verified user Read full review [
Software Engineer at a educational organization with 11-50 employees

“Tam not myself using mParticle, but as a CSM in MoEngage, many of my clients
have integrated mParticle as a native integration with MoEngage. My use case is
not to integrate, but to help them integrate mParticle. It is about integrating
mParticle and helping them design the structure and flows in the campaigns in
MoEngage using the data that we get through mParticle..”

Harshit Dwivedi Read full review [A
Associate Customer Success Manager at MoEngage Inc.

©2026 PeerSpot, All Rights Reserved
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mParticle = Use Case

“mParticle SDK is installed within our mobile app, and we use mParticle to collect
customer data and events data from devices, receiving all of the data in our S3
bucket for processing.

“I collect specific customer data using mParticle, which includes multiple events
such as session start, session end, page viewed, video played, and video start.
These types of events are collected from users' apps and processed accordingly.

“mParticle's primary use case for us is collecting data and sending it in the correct
schema and format to our bucket..”

Khalid Shah Read full review [A
Senior Data Engineer at a comms service provider with 501-1,000
employees

©2026 PeerSpot, All Rights Reserved 18
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mParticle = Use Case

“My clients are primarily trying to centralize their user events via mParticle so that
we can power the segmentation and campaigns in MoEngage accordingly.

“For example, let's take a certain organization, which I'll call X. This X
organization is a fintech company where all the mobile app events for Android and
iOS have been stored in mParticle, and that has been transferring in MoEngage
through direct integration. mParticle is being treated as a single event ingesting
layer, and all the events from the application and backend are normalized within
the same schema. It is very clean, and because the bad and duplicate events are
blocked there, it helps us with identity resolution because of the email plus a
certain user ID. So mParticle helps in forwarding a clean and unified event to
MoEngage. As a CSM in MoEngage, I work with the customer to validate the event
mapping coming from mParticle, ensuring that key attributes are passed correctly,
and troubleshoot cases where data mismatch impacted campaign eligibility. I help
them debug cases where a user entered the journeys incorrectly, attributes weren't
updating in real time, and we coordinate between the customer's data engineering
team by looking at the mParticle documentation, and the MoEngage tech and
product teams will also help in certain cases.

“mParticle is being used as a centralized CDP to ensure clean and consistent
customer data flowing into MoEngage. This enables accurate segmentation,
personalization, and life cycle automation for my clients..”

Mayank Gambhir Read full review [2
Customer Success Manager at a real estate/law firm with 501-1,000
employees
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“Tuse mParticle for centralized data collection and governance to collect events
and send this to analytics and marketing platforms, creating a single place that
significantly reduces data inconsistencies.

“My implementation involves several steps. First, [ instrument events at the
source using SDKs added to mobile apps, web apps, and back-end services. I collect
user events such as login, purchase, and click events, along with user attributes
including email and user ID, as well as device information. In the second step, I
centralize the event intake where all events flow into mParticle's single intake
layer, making mParticle a system of record for behavioral data. In the third step, I
use real-time event processing where events are processed in real time and
forwarded downstream for analytics purposes.

“For data governance, I follow different steps including data planning, validation
and enforcement, and identity governance. Finally, I use controlled data routing
which can be used for analytic tools and marketing tools.

“My primary use of mParticle involves user events and attributes through which I
get the events that flow to downstream data sources. These sources are then used
for data analytics by the analytics team and marketing team to check user
behaviors and create campaigns for marketing.

“mParticle is deployed in my organization as a centralized customer data platform.
mParticle SDKs are integrated into web applications, mobile applications, and
back-end services. All user events, attributes, and identities are sent to mParticle
rather than directly to downstream tools. Data distribution then occurs where
mParticle forwards validated data in real time to analytics platforms, marketing
automation tools, customer engagement systems, data warehouses, and other
destinations. The deployment is cloud-based and managed by mParticle, allowing
us to scale event volume without managing underlying infrastructure..”

Apeksha Sardana Read full review [
Design Consultant at a consultancy with 10,001+ employees
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Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“I have no idea about how mParticle is deployed in my organization or where it has
been installed, as another team looks after that. We were given credentials and we
useit..”

Verified user Read full review [A

Software Engineer at a educational organization with 11-50 employees

“The initial setup and integration of mParticle with our existing systems were
difficult at first, as we were not accustomed to it, but it became quite easy to
understand and configure once we became familiar with it..”

Khalid Shah Read full review [A

Senior Data Engineer at a comms service provider with 501-1,000
employees
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mParticle = Setup

“Many clients actually appreciate this more than they admit. They can quickly see
what events are firing and it's easier to confirm whether an issue is in the app side,
the backend side, or the downstream, which is MoEngage. mParticle gives clients
strong visibility into the live event flow, which makes debugging campaign or
journey issues very fast. This is believable because it reduces the daily firefighting,
and that is something that I really appreciate..”

Mayank Gambhir Read full review [A

Customer Success Manager at a real estate/law firm with 501-1,000
employees
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Customer Service and Support

“From what [ understand from my client, mParticle does have amazing customer
service. mParticle's customer service is always willing to help, and it feels like they
are an extension of our internal team..”

Mayank Gambhir Read full review [A
Customer Success Manager at a real estate/law firm with 501-1,000
employees
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Other Advice

“Irecommend investing time in data planning early by defining event names,
attributes, and identity rules upfront using data plans. Start small and then scale.
Treat mParticle as a governance layer rather than as a router. Use schema
validation, identity rules, and privacy controls actively rather than just forwarding
events. Establish clear ownership, monitor event volume and costs most
importantly, and leverage debugging and validation tools. Also document the
version and schemas. I love mParticle and will continue using it. [ recommend it to
every organization and my peers. My overall rating for mParticle is eight out of

ten..”

Apeksha Sardana Read full review [A
Design Consultant at a consultancy with 10,001+ employees
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mParticle = Other Advice

“Troubleshooting time reduced significantly. Clients usually see around a 30 to 50
percent reduction in troubleshooting time related to campaigns and triggers
because event issues are governed and caught upstream. This leads to faster
campaign go-lives. This is very tangible for marketers. Campaign launch cycles
often became 20 to 30 percent faster simply because teams trust the data coming
into MoEngage. One outcome was that campaigns became more accurate. Another
outcome was that the trigger reliability improved, leading to very fast execution
for marketing teams. We had clear personalization at scale, and it helped us reduce
internal friction. In summary, mParticle improved outcomes by making MoEngage
campaigns more accurate. It helped us trigger more reliably and made teams faster
and more confident. The biggest shift was not just a better metric; it was trust in
the data. I would rate this review an 8 overall..”

Harshit Dwivedi Read full review [A
Associate Customer Success Manager at MoEngage Inc.

“We make changes in mParticle according to requirements, and we get audiences
as per our needs. If the audience is great, it is good, if the audience is not great,
then we change something and make the audience quickly.

“T have used mParticle somewhat, but I have not explored many features, so based

on what I have used, it has been very good, and I am satisfied with that. My overall

review rating for mParticle is six out of ten, and if I had used more features, I would
have given a higher rating.

“The interview was thorough and I appreciate the questions that were asked..”

Verified user Read full review [A
Software Engineer at a educational organization with 11-50 employees
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mParticle = Other Advice

“If ateam is in a very early stage, it might feel a little heavy. However, it's best if
you have web, application, and backend data, you have identity resolution matters,
you have compliance and governance, then mParticle delivers the most value when
you already have that scale. You have multiple data sources and complex life cycle
use cases. Another thing would be that mParticle works best when roles are very
clear. I would advise them to decide early who owns the event definitions, who
owns the identity logic, and who owns the downstream activation. This would help
them avoid any blame games, debugging delays, and misuse of data in tools that
MoEngage.

“Live event debugging and visibility is another functionality that I can think of.
Many clients actually appreciate this more than they admit. They can quickly see
what events are firing and it's easier to confirm whether an issue is in the app side,
the backend side, or the downstream, which is MoEngage. mParticle gives clients
strong visibility into the live event flow, which makes debugging campaign or
journey issues very fast. This is believable because it reduces the daily firefighting,
and that is something that I really appreciate.

“mParticle shines most in complex and regulated environments. It is not a one-
size-fits-all. It's strongest when the identity is complex, compliance actually
matters, multi-data sources exist, and the scale is already there or imminent.
That's why fintechs, marketplaces, and large consumer apps gravitate towards it.
The real win is predictability as well. They are excited when campaigns behave as
expected, journeys don't randomly break, and teams trust the data. This review
carries an overall rating of 8 out of 10..”

Mayank Gambhir Read full review [A
Customer Success Manager at a real estate/law firm with 501-1,000
employees

“Idid not use all the features of mParticle, but when I want to debug or cross-
check the data counts and events, I create a feed to verify those counts. I know
there are other features like segmentation and analytics that I have not used yet.
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mParticle = Other Advice

“mParticle integrates very comfortably with other tools or platforms we use, such
as analytics or marketing platforms, and it is easy to configure and manage.

“mParticle handles data privacy and security by allowing us to set violations,
which help us identify how many data violations we receive from the source team,
thereby assisting in distinguishing between bad and good data.

“The documentation and training material provided by mParticle are very good
and helpful whenever we need additional information.

“mParticle reliably handles all dependencies for collecting data and sending it to

a very good third-party tool for others considering its use.

“mParticle is good, and we are pleased to have it on our side. On a scale of one to
ten, I would rate mParticle a nine. [ rate it this high because it definitely helps us in
setting up a feed for the development environment, allowing us to verify if
everything is working fine and providing outstanding help for debugging, setting
up pipelines, and unit testing..”

Khalid Shah Read full review [A
Senior Data Engineer at a comms service provider with 501-1,000
employees
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mParticle = Trends

Top Industries

by visitors reading reviews

Real Estate/Law Firm 170/0
[ ]

Comms Service Provider 170/0
[ ]

L : : 130/0

Financial Services Firm

[ ]
. 0/0

Manufacturing Company 9

-
[ ]
Company Size
by reviewers by visitors reading reviews

Large Enterprise @» Midsize Enterprise @» Small Business

©2026 PeerSpot, All Rights Reserved 28



mParticle

About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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mParticle = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for software running on AWS and other platforms. We
created PeerSpot to provide a trusted platform to share information about software,
applications, and services. Since 2012, over 22 million people have used PeerSpot to choose

the right software for their business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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