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Ably = Product Recap

Ably Recap

Ably provides a real-time communication platform designed to manage complex streaming
data and messaging, delivering reliability and scalability. It facilitates seamless integration with
global messaging services, offering low latency and high availability across networks.

Ably is crafted to support a diverse range of use cases including real-time dashboards, live
chat applications, multiplayer games, and collaborative tools. It offers versatile API support
and ensures data integrity. Through consistent performance, Ably simplifies the process of
building live functionalities by allowing engineers to focus on core application development
rather than scaling challenges.

What Are Ably's Most Important Features?

e Real-time Messaging: Ensures low-latency communication for live interactions.

e Scalable Infrastructure: Accommodates millions of concurrent connections seamlessly.
e Data Integrity: Guarantees message delivery ensuring consistency across platforms.

e Versatile API Support: Provides various programming interfaces for easier integration.

What Benefits or ROl Should Users Look for in Reviews?

¢ Enhanced User Engagement: Real-time updates boost interaction.

e Scalability: Effortless adaptation to increasing demand without service disruption.

e Reliability: Consistent service delivery minimizing downtime.

e Developer Productivity: Simplifies complex integrations, reducing development time.

In the finance industry, Ably supports live trading platforms by delivering instantaneous data
updates. In gaming, it enables real-time multiplayer experiences with synchronized data.
Within education, Ably facilitates live webinars and interactive learning sessions, thanks to its
robust real-time messaging capabilities.

©2026 PeerSpot, All Rights Reserved 4



Ably = Valuable Feature

I Valuable Features

Excerpts from real customer reviews on PeerSpot:

“Ably has positively impacted our organization by providing a good return on
investment by avoiding the labor cost of building and maintaining a custom
WebSocket server.”

Uday Nagpure

“We experience vast improvements across many areas with Ably; when users
connect bank accounts, we previously had to poll repeatedly, which is now
replaced by Ably's real-time infrastructure that maintains a persistent back-
end connection, significantly reducing the need for infrastructure
management and API load, resulting in average bank connection display
times decreasing from eight to twelve seconds down to one to two seconds,
and with persistent back-end connections reducing API calls, we achieve a
lower operational load, seeing an impressive reduction of thirty thousand to
forty thousand calls monthly.”

i : ArjunSharma

©2026 PeerSpot, All Rights Reserved 5



Ably = Valuable Feature

“Ably's API integration is intuitive; it definitely improved our efficiency, and
we saw faster user interaction and around a 20% reduction in latency during
peak times, which improved user experience as well.”

AL TusharGoel

W

“Ably has improved our organization by enhancing real-time
communication capabilities and providing reliable data delivery.”

@ Vishnu Jadhav
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Ably = Valuable Feature

What users had to say about valuable features:

“I appreciate Ably's best features for my use cases, particularly its real-time
scalability. The standout feature is definitely its reliability, especially under heavy
loads.

“Ably's API integration is intuitive. It definitely improved our efficiency, and we
saw faster user interaction and reduced latency during peak times.

“In our organization, we saw around a 20% reduction in latency during peak times,
which improved user experience as well..”

TusharGoel Read full review [A
Cloud Engineer at TO THE NEW Digital
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Ably = Valuable Feature

I love Ably for its advanced pub/sub messaging capabilities, which help us with
messaging Delta Compression, allowing us to send only changes from previous
messages instead of entire payloads every time. For example, if I have to say 'hi’,
instead of sending the whole payload, it only sends the change in the current
payload, reducing bandwidth consumption and enabling high-frequency data
streaming. This major change has made our clients really happy as they receive
notifications and messages without latency. Additionally, if a client goes offline,
Ably stores messages in history for up to 72 hours, allowing clients to query history
and catch up on missed events, ensuring complete stream continuity. It also
supports multi-protocol, using WebSockets and gracefully falling back to server-
sent events and long polling as needed, including support for MQTT and IoT
devices along with pub/sub control for easy migration.

[ appreciate the serverless integration that has the integrated native web hook,
instantly triggering serverless functions such as AWS Lambda and Azure Function
when specific real-time events occur. It also allows Kafka Connector for seamless
ingestion of messages from Kafka topics to stream them out to millions of users in
milliseconds. .”

Uday Nagpure Read full review [2
Program Manager at Zinsat Technologies
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Ably = Valuable Feature

“Ably helps improve real-time communication and provides reliable data delivery.
Apart from live updates, it can be useful for notifications, messaging, and keeping
applications synchronized. The main benefits are faster communication, reduced
delay, better user experience, and reliable real-time connectivity. It helps make
workflows smoother and more efficient.

In my opinion, the best features Ably offers are reliable real-time messaging, fast
data delivery, and easy integration. It helps applications receive live updates
instantly without delay. Features including real-time communication, scalability,
connectivity, reliability, and support for different platforms make it useful for
building smooth and efficient workflows. Overall, Ably improves user experience
by providing fast and dependable real-time connectivity.

Ably's scalability and support for different platforms have made the workflow
more flexible and efficient. Its ability to handle real-time communication at scale
helps maintain reliable performance even when the number of users or data
updates increases. The support for multiple platforms makes integration easier
and allows smooth communication between different applications and services.
Overall, it helps reduce complexity, improve reliability, and provide a better real-
time experience..”

Vishnu Jadhav Read full review [A
Trainee Network Engineer at a tech services company with 11-50
employees
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Ably = Valuable Feature

“Ably's time taken for setup when using our own services is cumbersome,
requiring significant testing effort, while Ably SDKs are well-tested and reliable.
This reliability has helped our team get started with real-time use cases simply,
especially since our back end is event-driven through Kafka, whereas the front end
primarily relies on REST APIs and polling. For instance, when connecting bank
accounts, Ably's features such as message ordering and connection recovery offer
us ready-made solutions, sparing months of development and testing for
WebSockets. Ably's value is primarily in dependable real-time notifications
without managing WebSocket infrastructure ourselves.

“Ably has significantly reduced our downtimes, and our team often relies on it; we
have transitioned our financial data processing through Ably due to faster
turnaround times and reliable recon mechanisms. While we primarily do not seek
Ably for chat or Al streaming, we employ it atop our existing systems with
Lambdas, SQS, Kinesis, and Kafka, optimizing our connections and Ul updates. We
have achieved message batch processing to find deltas and synchronize data
efficiently, subscribing both our web and mobile systems to Ably's real-time
infrastructure, with monitoring and logging integrated reliably with DataDog.

“We experience vast improvements across many areas with Ably; when users
connect bank accounts, we previously had to poll repeatedly, which is now
replaced by Ably's real-time infrastructure that maintains a persistent back-end
connection. This significantly reduces the need for infrastructure management
and API load, resulting in average bank connection display times decreasing from
eight to twelve seconds down to one to two seconds. Additionally, with persistent
back-end connections reducing API calls, we achieve a lower operational load,
seeing an impressive reduction of thirty thousand to forty thousand calls
monthly..”

ArjunSharma Read full review [
senior software at Norton Lifelock
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Ably = Other Solutions Considered

Other Solutions Considered

Before choosing Ably, we evaluated other options such as Wowza Stream, PubNub,
and Pusher, considering their services and ROI, but ultimately, Ably was the best

suited for us.

Uday Nagpure Read full review [2
Program Manager at Zinsat Technologies

“We previously used Twilio extensively for video and audio calls but found they did
not match the ROI we acquire using Ably, mainly due to Twilio being costlier and
lacking a straightforward POC setup..”

ArjunSharma Read full review [A

senior software at Norton Lifelock
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Ably = Other Solutions Considered

“My main advice would be to thoroughly review Ably's official documentation and
utilize their native SDKs rather than trying to build custom connectivity wrappers.
Take full advantage of their multi-protocol support, such as WebSockets.
Especially if your project involves client-side implementation, I highly
recommend mapping out your connection and channel architecture early on
because Ably handles complex pub/sub topologies beautifully, which will save your
team massive engineering time down the road..”

Vishnu Jadhav Read full review [A
Trainee Network Engineer at a tech services company with 11-50
employees

“Before using Ably, we evaluated or used other solutions for real-time
communication. We switched to Ably because it provided better reliability,
scalability, easier integration, and a more efficient way to manage real-time data
updates. Ably's features, documentation, and support helped simplify the
workflow and improve overall performance compared to previous approaches.

Before choosing Ably, we considered other real-time communication solutions to
compare features, reliability, scalability, and ease of integration. We evaluated
options such as WebSocket-based custom solutions and other real-time
messaging platforms. We selected Ably because it provided a more complete
solution with better scalability, reliable message delivery, strong documentation,
and easier management of real-time communication infrastructure..”

Vishnu Jadhav Read full review [A
rainee Network Engineer at a tech services company with 11-50
employees
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Ably = ROI

ROI

Real user quotes about their ROI:

“I don't have exact numbers to define savings, but Ably definitely saves time on
development and troubleshooting. Overall, it felt like a strong return on
investment..”

TusharGoel Read full review [A
Cloud Engineer at TO THE NEW Digital

“We presently assess our bills with Ably against previous estimates, witnessing a
considerable reduction in infrastructure and maintenance costs, which is a
promising sign. However, Ably's predictions for our user base in their portal would
significantly aid our financial forecasting..”

ArjunSharma Read full review [A
senior software at Norton Lifelock
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Ably = ROI

“Ably has provided value by improving efficiency, reducing development
complexity, and enabling reliable real-time communication. The main benefits we
have seen are faster data delivery, improved user experience, reduced
maintenance effort, and smoother workflow. By handling real-time infrastructure
effectively, Ably helps save time and resources, which contributes to a positive
return on investment..”

Vishnu Jadhav Read full review [A
Trainee Network Engineer at a tech services company with 11-50
employees

Ably has positively impacted our organization by providing a good return on
investment by avoiding the labor cost of building and maintaining a custom
WebSocket server. We have saved at least 60 to 70% in cost and 80 to 90% in
manual labor associated with creating and maintaining those servers. This
serverless infrastructure focuses on building a scalable custom real-time
infrastructure in-house, saving nearly $200,000 for the organization. There is
zero-DevOps overhead, eliminating the need for a dedicated Site Reliability
Engineering team to manage node scaling, load balancing, and connection
requests. As a result, our senior engineers can focus on core revenue-generating
product features. Overall, we have saved time, money, resources, and the return on
investment is significant. If we paid 2 or $2, we got S10 back from Ably, soit's a
5X ROI for us.

Uday Nagpure Read full review [A
Program Manager at Zinsat Technologies
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Ably = Use Case

Use Case

“Ably's main use case is real-time messaging and event streaming. In our recent
project, we used Ably to synchronize live user interaction in a collaborative
dashboard. One scenario involved handling high traffic during a live event..”

TusharGoel Read full review [A
Cloud Engineer at TO THE NEW Digital

“I mainly use Ably for real-time communication and data updates. It helped me to
receive and manage live information quickly and effectively. In my day-to-day
work, I use it to improve real-time connectivity, monitor updates, and support
smooth communication between applications and services. It helps reduce delay
and improve the overall workflow.

Ably is deployed in our organization as a real-time communication solution that
helps applications exchange data and updates instantly. It is integrated with our
system to support real-time messaging, notifications, and live data
synchronization. The deployment helps improve communication efficiency,
reduce delay, and provide a reliable experience for users. It can scale according to
workload requirements and support integration across different platforms and
services..”

Vishnu Jadhav Read full review [A

Trainee Network Engineer at a tech services company with 11-50
employees
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Ably = Use Case

Our main use case for Ably revolves around the incredibly difficult build, real-time
data broadcasting, and live collaboration throughout the organization for our
clients. We also use it for its power features that require instant messaging and
updates without refreshing their browser. It works through WebSocket, giving
instant updates without refreshing the browser, just as in the stock market where
all updates come at once. Similarly, it provides live updates without refreshing the
browser and utilizes multiple endpoints with hundreds of network presence
globally to ensure incredible low latency, regardless of geography. It works really
well for the organization and follows compliances such as HIPAA and GDPR.

I can share a specific example where we are working for a client making a system
for filing taxes that is integrated through multiple APIs, Kafka, and various
message receivers. Here, we have a notification service, email service, and
messages service. We integrated Ably to ensure that everything is delivered to the
customer without any delay, achieving 100% message delivery and survivability,
accelerating the time to market for our client, focusing on developer productivity
and system reliability. It has helped us ensure that our projects are delivered on
time, with customers receiving proper calls without using call servers, as it
automatically manages reconnections and delivers messages in the exact order
they were sent. .”

Uday Nagpure Read full review [A
Program Manager at Zinsat Technologies
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Ably = Use Case

“Our main use case for Ably is for our real-time integrations, where we use Ably as
a third-party integration for our chatbox and other real-time use cases.

“We use Ably for live data feeds for our dashboards, chats, messaging,
notifications, alerts, and Al streamings, linking banks for our banking integrations
using Plaid. We get the webhook from Plaid, currently used with Kafka, and we use
Ably to connect the front end to the subscriber channel, where we instantaneously
receive messages validated in the TanStack Query, allowing the UI to show the
bank connection without any polling.

“Our main use case with Ably is when the bank account gets synced completely;
instead of the front end polling every five seconds, the client is updated once the
back-end integration is completed through Ably, establishing a continuous
connection with our servers and syncing the front-end with the status of the
transactions and bank account connections.

“We utilize Ably for Pub/Sub use cases, which includes channels, WebSockets, and
Edge Networks, leveraging Ably's SDKs that are significantly helpful for us,
alongside reliability features like exactly-once delivery and message history.
Establishing these systems through AWS or Kafka is tricky, but Ably provides
advantages such as boilerplate code and ready-made SDKs in React, React Native,
and Kotlin, while taking care of security via our JWT token validations and end-to-
end encryptions necessary for banking and transactions.

“Ably operates as a real-time notification layer in our technology stack, which
does not replace our APIs or database. Our current flow is primarily request-
response, integrating with our money app that connects to a monolith layer
followed by an API gateway and Lambdas, utilizing Ably between our serverless
and monolith infrastructure, as well as the client infrastructures.

“Integrating Ably into our existing systems was relatively straightforward at first,
leveraging Ably's APIs for notifications, chats, and other functionalities. We later
encountered challenges scaling with millions of users and substantial data,
necessitating extensive load testing to efficiently ramp up traffic..”

ArjunSharma Read full review [A
senior software at Norton Lifelock
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Ably = Setup

Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

[ faced no challenges with the configuration process as it was done well, and all
environments were easily configured, whether local, test, or system integration

environments.

Uday Nagpure Read full review [2

Program Manager at Zinsat Technologies

“My experience with Ably's pricing, setup, and licensing has been positive. The
setup process is straightforward and does not require heavy infrastructure
management. The pricing model is flexible and can scale based on usage
requirements, which makes it suitable for different project sizes. Licensing is clear
and easy to understand, helping organizations plan their usage effectively. Overall,
Ably provides good value considering its reliability, scalability, and real-time
communication capabilities..”

Vishnu Jadhav Read full review [A

Trainee Network Engineer at a tech services company with 11-50
employees
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Ably = Setup

“The pricing setup was straightforward, involving minimal procurement barriers
for the POC; we began with a free tier and advanced to a Standard plan at twenty-
nine dollars a month for a controlled pilot. The POC experience was easy, with a
smooth transition to production, though predictability is merely moderate due to
significant traffic fluctuations. We have cleared all legal procedures due to our
advanced compliance, finding no hidden costs. In terms of return on investment,
we recognize significant reductions in infrastructure needs and maintenance
personnel, confirming a substantial ROI through the use of Ably..”

ArjunSharma Read full review [A

senior software at Norton Lifelock
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Ably = Customer Service and Support

Customer Service and Support

Customer support is a 10 out of 10 because when we reached out, they resolved our

query within 30 to 45 minutes. [ rate customer support a 10 on a scale of 1 to 10.

Uday Nagpure Read full review [A
Program Manager at Zinsat Technologies

“Our customer support experience consists primarily of email communications,
which has allowed easy interactions; queries are generally addressed within
twenty-four to thirty-six hours, enhancing the overall efficiency..”

ArjunSharma Read full review [

senior software at Norton Lifelock

“As per the features Ably provides, I didn't get much chance to connect with
customer support. However, my teammates connected mostly with Ably support
because they didn't have as much experience with the product. They received very
timely responses from customer support..”

TusharGoel Read full review [2
Cloud Engineer at TO THE NEW Digital
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Ably = Customer Service and Support

“Ably's customer support has been outstanding. Whenever we have reached out,
their technical support engineers are highly knowledgeable, deeply technical, and
respond promptly to tickets. Furthermore, their official documentation is
incredibly detailed, offering clear integration guides, reference materials, and
practical code examples that frequently eliminate the need to open a support ticket
in the first place.

I would rate their customer support a solid nine out of ten. The main reason for
this high score is the combination of fast response time and the deep technical
expertise of their support engineers. They do not just send canned responses; they
actually look into our implementation context. It falls just short of a perfect ten
only because full twenty-four-hour phone or live chat escalation is heavily gated
behind their highest enterprise pricing tiers..”

Vishnu Jadhav Read full review [A
Trainee Network Engineer at a tech services company with 11-50
employees
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Ably = Other Advice

Other Advice

“For others looking into using Ably, I would advise considering it as a cost-
effective solution if experiences with Twilio show high costs or cumbersome
setups; Ably is easy to set up, and the provided APIs suit their serverless
infrastructure well. I rate this solution an eight out of ten..”

ArjunSharma Read full review [A
senior software at Norton Lifelock

“Everything is smooth and perfect. I would recommend taking advantage of Ably's
documentation, which really helps speed up the integration.

“Ably is a product I would strongly recommend using. I would rate this review a
9.. ”»

TusharGoel Read full review [2
Cloud Engineer at TO THE NEW Digital
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Ably = Other Advice

My advice to others looking at Ably is that anyone needing a dedicated serverless
message deliverable to reduce time to market, improve cost, latency, and message
deliverability should definitely go for it.

Deploying Ably in our environment is really easy. The deployment is seamless and
integrates easily into our workloads and systems, taking no more than a day.

5outofs..”

Uday Nagpure Read full review [A
Program Manager at Zinsat Technologies

“I think Ably's approach to Al governance and security is important for
maintaining trust and reliability. Strong security practices, proper access control,
data protection, and responsible Al usage help ensure that information remains
safe. Good governance around Al features is necessary to maintain transparency,
privacy, and compliance. Overall, focusing on security and responsible
development helps make the platform more reliable for organizations using real-
time communication services.

I believe Ably's Al governance and security approach are important factors for
building trust and reliability. Strong security measures, responsible Al practices,
data privacy, and proper access control help ensure safe usage. Good governance
helps maintain transparency, compliance, and control while using Al features.
Overall, focusing on security and responsible Al development makes the platform
more dependable for organizations that need reliable real-time communication
solutions. I would rate this product a nine out of ten overall..”

Vishnu Jadhav Read full review [A
Trainee Network Engineer at a tech services company with 11-50
employees

©2026 PeerSpot, All Rights Reserved 23


/products/amazon-aws-reviews
/products/amazon-aws-reviews
https://www.peerspot.com/product_reviews/ably-review-11693283-by-uday-nagpure?tid=pdf_prod_41960
https://www.peerspot.com/product_reviews/ably-review-11693283-by-uday-nagpure?tid=pdf_prod_41960
https://www.peerspot.com/product_reviews/ably-review-11952774-by-vishnu-jadhav?tid=pdf_prod_41960
https://www.peerspot.com/product_reviews/ably-review-11952774-by-vishnu-jadhav?tid=pdf_prod_41960

Ably = Trends

Top Industries

by visitors reading reviews

o
Construction Company 42 /°
.
o
Outsourcing Company 11 /°
-
o
Consumer Goods Company 7 /°
-
: : %
Comms Service Provider 7
-
[ ]
Company Size
by reviewers by visitors reading reviews

@ Large Enterprise @» Midsize Enterprise @» Small Business
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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Ably = About PeerSpot

About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their
business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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