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Spryker Systems = Product Recap

Spryker Systems Recap

Spryker Systems offers a flexible and scalable commerce platform designed for businesses
seeking tailored digital solutions. Its modular architecture and API-driven functionality
support customized applications across complex business landscapes.

Spryker Systems empowers enterprises by providing a robust platform with features that
cater to the dynamic demands of modern commerce. Engaging both B2B and B2C segments,
it allows businesses to leverage its modular system for creating personalized experiences.
With a focus on scalability, Spryker Systems supports diverse and multifaceted digital
commerce strategies. The platform encourages innovation through its comprehensive set of
commerce features, enabling businesses to build, scale, and customize their digital presence
seamlessly.

What are the key features of Spryker Systems?

e Modular Architecture: Enables businesses to select and use only the necessary features.

e API-First Approach: Facilitates integration with third-party services and existing systems.

e Headless Commerce: Supports seamless front-end customizations for user experience.

e Marketplace Capabilities: Allows expansion of digital marketplaces with ease.

e Global Scalability: Provides tools and infrastructure necessary for international
commerce expansion.

What benefits should users consider when reviewing Spryker Systems?

e Customization: High degree of flexibility allows tailor-made solutions.

e Integration: Easily connects with various existing platforms via API.

e Scalability: Grows along with business needs without constraints.

e Cost Management: Offers efficient pricing models for optimized budget use.

Spryker Systems is implemented across industries such as retail, manufacturing, and
healthcare, providing sector-specific solutions. Its adaptability allows it to meet unique
industry requirements, ensuring businesses can achieve their digital transformation goals
efficiently.
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Valuable Features

Excerpts from real customer reviews on PeerSpot:

“From an extensive point of view or for a large project point of view, Spryker
Systems is the best platform right now.”

AnkurPorwal

“If someone has a big product, then they can use Spryker Systems there, and
if they do not want to lose customers' sessions or lose their customers, then
Spryker Systems is a viable option.”

c' Rohit Kaushish
»

“Over the last six months, I have found that Spryker Systems' composable
commerce and integration capabilities have helped me because Spryker also
has the capability with Docker.”

Verified user
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“Spryker Systems has had a positive impact on my company because we were
able to generate a significant revenue increase in our e-commerce area.”

Verified user

“The platform's composability is valuable as it provides a variety of
extensions to interface with other solutions.”

@ lyas Hamadet

What users had to say about valuable features:

“The platform's composability is valuable as it provides a variety of extensions to
interface with other solutions.

Additionally, its API-first approach facilitates everything through the API,
allowing for externalization or the use of preferred solutions within the same
stack. The integration capabilities are particularly beneficial..”

lyas Hamadet Read full review [2
Technical Architect / Technical Officer at SQLI
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“The best features that Spryker Systems offers, in my opinion, are the modular
system, the headless system, and the back office functionalities.

Spryker Systems has had a positive impact on my company because we were able
to generate a significant revenue increase in our e-commerce area. That is not only
due to Spryker Systems, but also because we placed a strong focus on e-commerce
and developed a stable, global platform. Spryker Systems enabled us here..”

Verified user Read full review [
Head of IT at a tech vendor with 10,001+ employees

“In Spryker Systems, the most valuable features are that the front-end is a
separate part from the back-end. If | am working on the back-end, it is totally
different from the front-end. When I connect these, I have a third folder available.
When connecting these, I have to use this third folder. The Docker system image
container is perfect for load balancing. In Spryker Systems, there is an EAV
structure, but creating attributes there is tricky. I can add a basket over the cart;
for instance, if I want to purchase bundle items for one customer, then I can add
multiple products. After that, I can create a second bundle item in the cart and
proceed with that. I can negotiate price there, and this functionality is also
provided by Spryker Systems itself.

“The price features are good in Spryker Systems. I can manage price according to
customer groups or bases, which I think is valuable functionality..”

Rohit Kaushish Read full review [A
Senior Software Engineer at Tech Mahindra Limited
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“The best features Spryker Systems offers, in my opinion, is that it is known as
composable commerce. It contains numerous features and all the capabilities
Spryker has. If you want to use it as a multiple system in a single place, that is the
reason Spryker has much capability to achieve in the new Al era. If we want to use
anything such as RabbitMQ or Docker, these are the capabilities Spryker has. I
recommend Spryker for future clients as well.

Over the last six months, I have found that Spryker Systems' composable
commerce and integration capabilities have helped me because Spryker also has
the capability with Docker. Using Docker, I can easily install Spryker on my system
and utilize Spryker's multiple services such as queue services with a single click. I
really appreciate that capability.

Spryker Systems has positively impacted my organization as it is completely new
to me. Right now, I am still expanding their features and exploring their
capabilities. At an organizational level, I have found that multiple clients want a
system that they can easily handle. Spryker is capable of doing it. At the
organizational level, I have found many things that Spryker can easily achieve, and
that is why Cognizant is ready to extend Spryker Systems' capabilities around their
clients..”

Verified user Read full review [A
Associate Staff Engineer at a tech vendor with 10,001+ employees
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“Spryker Systems' best feature is the publish and sync capability. When we are
creating a Glue API, the front end, or the Yves side, this is a very good feature. All
data is available in Redis and Elastic. You don't need to run, write, or execute a
query for the database. All the data is present in Redis and Elastic, so the response
time is very fast. This is the main significant feature in Spryker Systems.

“Spryker Systems offers several best features, including that it is headless. All
containers are running separately, such as Zed, Yves, Glue, the back office, and the
backend gateway. All containers have separate PHP, and all features run
separately. Because of that, the performance is very good. A single instance is not
executing on the server side. By default, Spryker Systems provides us with the
setup for the AWS environment. It is a PaaS system. You simply go and use this
very quickly, and no DevOps person is required. They set up everything, such as
CI/CD and everything you need.

“Spryker Systems has positively impacted my organization because it is very
trendy in Austria and Germany. The main scope is that every organization wants to
increase its business. When we use Spryker Systems, we can say that we have
increased our business..”

AnkurPorwal Read full review [A
Staff Engineer at a tech vendor with 10,001+ employees

©2026 PeerSpot, All Rights Reserved 9


https://www.peerspot.com/product_reviews/spryker-systems-review-11436782-by-ankurporwal?tid=pdf_prod_42024
https://www.peerspot.com/product_reviews/spryker-systems-review-11436782-by-ankurporwal?tid=pdf_prod_42024

Spryker Systems = Other Solutions Considered

Other Solutions Considered

“Before Spryker Systems, I was working on Magento in a service-based company
that introduced this system. At that time, Magento had some issues, such as
slowness. One of our clients was saying that Magento is too slow. That is why we
went to Spryker Systems, and Spryker Systems has better features and
functionality..”

AnkurPorwal Read full review [A
Staff Engineer at a tech vendor with 10,001+ employees

“I previously used Adobe Commerce solution for the e-commerce system before
exploring Spryker Systems. [ have not switched to Spryker; [ am just exploring the
next option for the e-commerce system. I am still using Adobe Commerce and
exploring Spryker because sometimes clients want a system where they can easily
integrate data. I see that Spryker also has much capability, which is why I think
this is the right time to explore their capabilities as well..”

Verified user Read full review [2
Associate Staff Engineer at a tech vendor with 10,001+ employees
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“Before choosing Spryker Systems, I explored Shopify and found it to be
completely a SaaS-based system. BigCommerce and Shopify provide many
capabilities, which is truly easy for clients who want a website that can open up
quickly in a day. Most of the time, they go with Shopify and BigCommerce because
of the capabilities they have in their SaaS system. In another way, Spryker Systems
and Adobe Commerce do not have such capabilities. Adobe Commerce has a SaaS-
based system, but it really works and it has much cost, so low-cost clients are
unable to purchase those versions..”

Verified user Read full review [A
Associate Staff Engineer at a tech vendor with 10,001+ employees
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ROI

Real user quotes about their ROI:

“I have not seen specific outcomes or metrics, but Spryker has many capabilities
that reduce a lot of integration. I do not have any specific metrics to share
regarding return on investment right now..”

Verified user Read full review [A
Associate Staff Engineer at a tech vendor with 10,001+ employees
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Use Case

“Our primary use cases for Spryker are within a B2C marketplace setting. It
enhances digital commerce operations and provides a composable solution for
activating or disabling features as needed..”

lyas Hamadet Read full review [A
Technical Architect / Technical Officer at SQLI

“My main use case for Spryker Systems is that we have an e-commerce solution in
the company that focuses mainly on spare parts sales, but is not limited to that; we
also have other options. A concrete example of how I use Spryker Systems in the
spare parts sales area is that it serves as our e-commerce backend system..”

Verified user Read full review [A
Head of IT at a tech vendor with 10,001+ employees
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“My main use case for Spryker Systems is primarily for e-commerce. I use it to
build new cases in the system as my client requires, exploring the features and
conducting proof-of-concept projects over the last six months on how clients
work and their requirements.

[ do not have anything else to add about my main use case or any other interesting
projects I have worked on with Spryker Systems..”

Verified user Read full review [
Associate Staff Engineer at a tech vendor with 10,001+ employees

“My main use case for Spryker Systems is very broad. We are creating a store and
developing the API for headless purposes. We custom-created over 70 APIs here.
Additionally, this system has over 120 stores, and we provide the product data feed
to that system. It is a Fortune 500 company, and the daily hits on the system are
around eight to nine million, which we are processing. The best part is that we
optimized the system to have an API response time within 500 milliseconds, where
the structure of the response of the Glue API is approximately a thousand lines..”

AnkurPorwal Read full review [A
Staff Engineer at a tech vendor with 10,001+ employees
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“Iworked on Spryker Systems during my last project for Redington. They were
selling B2B products on their site, which contained the custom checkout, custom
cart page, and quote page that we generated. In Spryker Systems, we have Yves and
Zed folders for the back-end, so creating modules requires knowledge of core PHP.
The business logic works in layers; there are four layers in its architecture:
business, business logic, front-end layer, and application layer where I had to
work. Additionally, there is middleware through which I had to pass business logic
to the front-end or vice versa to the back-end.

“I can confirm that Spryker Systems can be used as a multi-channel platform. In
my projects, I used Spryker Systems as an e-commerce site. [t contains B2B and
B2C, and it is language-based. [ was able to change the language in multi-stores
and utilize it according to my requirements for Spryker Systems.

“If Spryker Systems could improve their code to reduce the layers, that would be
beneficial. They are using the facade design pattern in coding; if they could use the
factory or repository directly in the front-end or back-end, wherever the developer
wants, that would be advantageous. This feature is what I would like to see
added..”

Rohit Kaushish Read full review [A
Senior Software Engineer at Tech Mahindra Limited
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Setup

The setup process involves configuring and preparing the product or service for use, which may
include tasks such as installation, account creation, initial configuration, and troubleshooting any
issues that may arise. Below you can find real user quotes about the setup process.

“The initial setup was moderately challenging. It is well-documented. However,
there are some cases where the documentation can be outdated, necessitating
support. I would rate the experience as eight out of ten for ease of setup..”

lyas Hamadet Read full review [A
Technical Architect / Technical Officer at SQLI

“To install Spryker Systems on a system, it is easy and not complicated, because
Spryker Systems provides a Docker image. I can run two or three commands, and it
will automatically install on the system; that part is not complicated at all..”

Rohit Kaushish Read full review [A

Senior Software Engineer at Tech Mahindra Limited
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Customer Service and Support

“The customer support for Spryker Systems is very prompt. If you raise
something, there are multiple incident categories, which means you need a
response very quickly if it is a production issue. This is very helpful..”

AnkurPorwal Read full review [A
Staff Engineer at a tech vendor with 10,001+ employees
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Other Advice

“ITwould recommend to others who are considering Spryker Systems that it is not
for small companies. The focus should be on B2B sales. Someone who only sells T-
shirts does not need the complexity of Spryker Systems..”

Verified user Read full review [A
Head of IT at a tech vendor with 10,001+ employees

“My advice for others looking into using Spryker Systems is that it depends on
their requirements. If clients want to create a system that is large in scope and
they want to expand their system, then Spryker is the best option for that type of
client. However, it depends on the type of requirements they have. If they want to
explore a system at the microservices level, then Spryker is the best option. I
would rate this review a six out of ten..”

Verified user Read full review [2
Associate Staff Engineer at a tech vendor with 10,001+ employees

“These are my skills and right now these are the skills which I am working on with
these products. I am currently working on Adobe Commerce, specifically. I do not

have experience with Adobe ColdFusion. I worked on Spryker Systems around one

year ago. In the last year, I have left Spryker Systems. We were working on

the Redington company, so it is a Redington project. It is only for web. I have not

©2026 PeerSpot, All Rights Reserved 18


https://www.peerspot.com/product_reviews/spryker-systems-review-10892728-by-reviewer2807742?tid=pdf_prod_42024
https://www.peerspot.com/product_reviews/spryker-systems-review-10892728-by-reviewer2807742?tid=pdf_prod_42024
https://www.peerspot.com/product_reviews/spryker-systems-review-10892733-by-reviewer2807766?tid=pdf_prod_42024
https://www.peerspot.com/product_reviews/spryker-systems-review-10892733-by-reviewer2807766?tid=pdf_prod_42024
/products/adobe-commerce-reviews
/products/adobe-coldfusion-reviews
/products/adobe-commerce-reviews
/products/adobe-commerce-reviews

Spryker Systems = Other Advice

used the headless structure in Spryker Systems. For analytics features, [ used a
third-party tool like Google Analytics in Spryker Systems, not Spryker Systems

itself, to analyze customer data and other user data. I will recommend Spryker
Systems. If someone has a big product, then they can use Spryker Systems there. If
they do not want to lose customers' sessions or lose their customers, then Spryker
Systems is a viable option. My overall rating for this product is nine out of ten..”

Rohit Kaushish Read full review [
Senior Software Engineer at Tech Mahindra Limited
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“Day-to-day, I am working on multiple projects that I am handling, including B2B,
B2C, and the marketplace. If someone goes to the website or the web app and
wants to purchase something, we are creating multiple e-commerce platforms.
For example, we worked with the pharmacy or medical domain. Additionally, we
also have experience in the automobile domain, and I also have experience in the
electronics domain.

“The main difference that Spryker Systems has made in my work is that if we have
something that we need to create from scratch, there is a chance of increasing
bugs. However, with a built-in feature that has been tested multiple times, there is
low risk. Spryker Systems by default gives many features. For example, it has a
modular architecture. If you want to extend something or if you want to inject it
into Spryker Systems, it is very easy. A pretty simple format is present in Spryker
Systems. From an extensive point of view or for a large project point of view,
Spryker Systems is the best platform right now.

“My advice to others looking into using Spryker Systems is that if they have very
integrations, they need to think about Spryker Systems. Spryker Systems gives us
very extensive support for that. There are multiple things available. You simply go
and develop or create a custom module. This is the modular architecture. For that
particular size, you can choose Spryker Systems. I have given this review a rating of
9 out of 10..”

AnkurPorwal Read full review [A
Staff Engineer at a tech vendor with 10,001+ employees
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Top Industries

by visitors reading reviews

o
Construction Company 29 /°
[ J
o
Insurance Company 12 /°
-
o
Comms Service Provider 10 /°
-
o
Outsourcing Company 8 /0
-
[ ]
Company Size
by reviewers by visitors reading reviews

Large Enterprise @» Midsize Enterprise @» Small Business
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About this buyer’s guide

Thanks for downloading this PeerSpot report.

The summaries, overviews and recaps in this report are all based on real user feedback and
reviews collected by PeerSpot’s team. Every reviewer on PeerSpot has been authenticated
with our triple authentication process. This is done to ensure that every review provided is an
unbiased review from a real user.

Get a custom version of this report...
Personalized for you!

Please note that this is a generic report based on reviews and opinions from the collective

PeerSpot community. We offer a customized report of solutions recommended for you based
on:

e Your industry

e Company size

e Which solutions you're already considering

The customized report will include recommendations for you based on what other people like
you are using and researching.

Answer a few questions in our short wizard to get your customized report.

Get your personalized report here
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About PeerSpot

PeerSpot is the leading review site for cloud, Al, and business software. We created PeerSpot
to provide a trusted platform to share information about software, applications, and services.
Since 2012, over 22 million people have used PeerSpot to choose the right software for their
business.

PeerSpot helps tech professionals by providing:

e Alist of products recommended by real users
e In-depth reviews, including pros and cons
e Specific information to help you choose the best vendor for your needs

Use PeerSpot to:

e Read and post reviews of products
e Access over 30,000 buyer’s guides and comparison reports
e Request or share information about functionality, quality, and pricing

Join PeerSpot to connect with peers to help you:

e Get immediate answers to questions
e Validate vendor claims
e Exchange tips for getting the best deals with vendor

Visit PeerSpot: www.peerspot.com

PeerSpot

244 5th Avenue, Suite R-230 ¢ New York, NY 10001
reports@peerspot.com

+1 646.328.1944
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